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NEW FEATURES FACTS 9.4

1. Column Ordering in Three-level Entry, Document Inquiry, and Inquiry List Views

Column Ordering is shared across Three-Level Entry, Document Inquiry, and Inquiry List
Views. Users can rearrange columns to match their workflow. These settings are saved in the

user profile and applied system-wide, so the same column order is maintained across all
areas.

e To change the column order, right-click anywhere in the line-item area and select My
Column Order. The example shows a Three-level Entry window:

I!.l Order Entry (SOE210) Sales Order Document 002176 Southeaster Industrial - 01 SEQUOIA GROUP, INC. (T5y) l
File Edit View Options GoTo Help

Done Header Line Detfail Deposits/CC Preauths Archived Pick Import Std Ord Make Std Ord C Notes: © C
Customer Ship-To SAME Q = Init Whse: 01 Atlanta Warehouse Document: 002176
Southeastern Industrial Southeastern Industrial Price Level: 0
12490 South Peachtree' Street 12490 South Peachtree’ Street
Atlanta GA 30348 Atlanta GA 30348 Ordered: |03/25/2026
Requested: |ASAP W
TumoTokens [ ]
Reference # | FGHUK Ship Via: |FED EXP2 QA contact I:l Q
+ X B £ 1 Notes: | L | I
Item: ‘H 23 ‘ 20 gal Waste Container 19.5 x 23; 7lb GM %: 13.11
Ship Direct Exceptional Sale Usage Date: l:l
o R Price, xtension
Whe 1 EA | 1] o | 15.25 EA 15.25) “
LN#  Item Flags Wh Ordered UM Committed Backorder Price T umMm GM% Source
001 H23 01 1 EA ErmGpETS
add

Edit This SMPRMT
SMPRMT Maintenance
Purge Message Cache

Lost Sale Entry

Export current contents to Excel

e Inside the Set My Column Ordering window, is displayed the codes for all available
columns.




88 Order Entr
Help
Done Header Line Detail Deposits/CC Preauths Archived Pick Import Std Ord Make Std Ord C Notes: 0 cC
Customer G 2 Ship-To SAME, ~ @ 5 Init Whse: 01AtlantaWarehouse Document: 002176
Southeastern Industrial Southeastem Industrial Price Level: 0
12490 South Peachtree’ Street 12490 South Peachfree' Street
Atlanta GA 30348 Allanta GA 30348 Ordered: |03/25/2026

Requested: |ASAP w0

84 Set My Column Ordering: 3S0E210 (SMESG7) - 01 SEQUOIA GROUP, INC. (TSy) ERXER
Reference #: |FGHUK Default Column Options: | Gode  Column Heading ‘
B Flags
+ X = r [ i ¢ Wh 7,
D Crdered
= E um
ttem: [/125 F Committed "
Ship Direct:  [] Exceptig S giignrder
e Voo
Wh: L 1 K GM% g A
LN#  Item Fli GM% Source

001 1123 Default Column Order:  |ABCDEFGHIJKL 13.11
add
‘ Current Column Order: | ABCDEFGHIUKL ‘
New Column Order:  ABCDEFGHUKL] e 9

Partial entry allowed.
Un-added codes appended, in Current Order.

Save Cancel

Enter codes in the desired column order, left to right, F1-Default, F3-Current

e To rearrange the columns, enter the desired order using the column codes in the New
Column Order field.
For example, if you want the Ordered column to appear first, type ‘D.
*You do not need to enter the remaining columns, any columns not specified will
automatically be placed after ‘D’ in their original order.

8 Order Entry er Document c. (TS - o x
Help
Done Header Line Detail Deposits/CC Preauths Archived Pick Import Std Ord Make Std Ord C Notes: D cC
Customer 6T shipTo SAME| ~ [Q |8  InitWhse: 01AtantaWarehouse Document 002176
Southeastern Industrial Southeastern Industrial N
-0
12490 South Peachtree’ Street 12490 South Peachtree’ Street Price Level
Atfanta GA 30348 Allanta GA 30348 Ordered: |03/25/2026

Requested: |ASAP W

94 Set My Column Ordering: 350E210 (SMES97) - 01 SEQUOIA GROUP, INC. (T5y) o %
foken

Reference # | FGHUK Default Column Options: | Code  Column Heading L
Lines A ftem
[ 5 e e ]
= [ o s 1 ¢ Wh 7
— | D Ordered z
= E UM

ftem: 127 F Committed m

. yiract G Backorder

Ship Direct [ ] Excepti| ¥ Price
| T

Orderad
0 J UM %
| X om «
F L GM% Source
| Default Column Order: | ABCDEFGHIKL o
Current Column Order,  ABCDEFGHIKL
I New Golumn Order: Dl Q © l
Partial entry allowed
Un-added codes appended, in Current Order.
Save Cancel
Enter codes in the desired column order, left to right, F1-Default, F3-Current
7.000 1 156.25 15.25
Weiaht Unit Mdse Ext

e Click Save to apply the changes. The list box will then update, displaying the Ordered
column at the beginning.




9.4 Order Entry (SOE210) Sales Order Document 002176 Southeastem Industrial - 01 SEQUOIA GROUP, INC. (T5y) - u} X

File Edit View Optiens GeTo Help

Done Header  Line Detail Deposits/CC Preauths Archived Pick Import Std Ord Make Std Ord C Notes: 0 ¢

Customer | C100] & © T shipfor [ SAME| /(@[ init Whse: 01Atlanta Warehouse Document: 002176
Southeastern Industrial ‘ Southeastem Industrial . Price Level. 0

12490 South Peachtree’ Street 12490 South Peachtree’ Street

Afanta GAJ0348 Afanta GA20348 Ordered: |03/25/2025

Requested _ASAP %
Turbo Token

Reference # |FCHUK E Ship Via FEDEXP2 9 Contact l:l - Q

+ X & s [ N | Notes: NENRZH 7

fem: 1122 f 20 gal Waste Container 19.5x 23; 7lb GM %: 1311

Ship Direct  [] Exceptional Sale  [] Usage Date: I:I _
. Backardered Prica xtension
we 0080 g [ [ [ o e C

LN# Ordered tem Flags Wh UM Committed Backorder Price T UM GM%  Source
19268  EA 13.11

e In programs that support multiple sort orders (such as Item Inquiry with options like Date,
Customer, etc.), each sort order maintains its own column arrangement.
Any changes you make to column ordering will apply only to the currently selected sort
order.

e For example, to change the column order for the Date sort, if you want Reason to appear
as the first column, enter ‘R’ in the New Column Order field.




Item |\1OO | @ Pallet Loading Hand Trucks 1000 Ib capaci Item by Alpha a < = =

Views:

Activity

Blanket SO
Cost

General
Interchange
Ledgercards
LIFO/FIFO Cost
MSDS/DOT
Orders
1-Package
Price
Purchasing
Receipts
Restocking
Serial/Lot
Warehouse
Transfer
Timeline
Usage

Quotes

3-Std Part Num
2-Production
Vendor
Companions
Notes
4-User-Defined
Turns

Planning Requests
Equip Rental
Lost Sales

Change Filters = View Filter. Warehouse 01
Item Type: Stocked

Lost Sales for ltem 110 allet Loading Hand Trucks

Date N.. Reason Quantity UM Price UM Cost UM Cus|
12/20/2024 01 NS 15 EA 22800 EA 115.010 EA
0971 5.4 set My Column Ordering: 1-SOLOSLII (SMC303) - 01 SEQUOIA GROUP, INC. (T5w) o X 115.010 EA
0971 115.010 EA
091 115.010 EA
09/t Default Column Options: | Code Column Heading 115.010 EA
09/1 b Date 115.010 EA
09/ w Wh 115.010 EA
09/ R Reason 115.010 EA
09/1 Q Quantity 116.010 EA
09/1 U UM 116.010 EA
09/1 P Price 115.010 EA
091 u UM 115.010 EA
08/2 c Cost 115.010 EA
082 m oM 115.010 EA
08/2 A + 115.010 EA
| Defaut Column Order- | DWRQUPUCmAGSLIETt | ot e
0612 Current Column Order- | DWRQUPUCmAaSLIEeTt | 115010 EA
06/2 115.010 EA
0612 Nbw Column Order:  |R | |le = 115.010 EA
%ﬁg Partial entry allowed Hgglg E:
0472 Un-added codes appended, in Current Order. 115.010 EA
12/0 115.010 EA
13 Save Cancel 120.000 EA
1M1, 114.001 EA
042 |Enter codes in the desired column order, left to right, F1-Defautt, F3-Current R 115.010 EA
- - G
Start from [0-Date E !

e Click Save to apply the changes.

o If you switch to the Customer sort, you will notice that the first column is still Customer,

not Reason. This is because column order is saved separately for each sort.




| 9.4 1tem (1CI610) - 01 SEQUOIA GROUP, INC. (T5w) - o X
Options View GoTo Help

Item: |1100 Q. Pallet Loading Hand Trucks 1000 Ib capaci Item by Alpha a < = =

Change Fillers = View Filter: Warehouse 01
ltem Type: Stocked

Views: ost Sales for ltem [100, Palle ading Hand Trucks

Activity Name .. Date Reason Quantity UM
Blanket SO Southeastern Industrial 01 12202024 NS 15 EA
Cost G100 Southeastern Industrial 01 09/13/2024 NS 1EA
General G100 Southeastern Industrial 01 091312024 NS 1EA
Interchange C100 Southeastern Industrial 01 09/13/2024 NS 1EA
Ledgercards C100 Southeastern Industrial 01 09/13/2024 NS 1EA
LIFQIFIFO Cost C100 Southeastern Industrial 01 09/13/2024 NS 1EA
MSDS/DOT C100 Southeastern Industrial 01 09/13/2024 NS 1EA
Orders G100 Southeastern Industrial 01 09/13/2024 NS 1EA
1-Package C100 Southeastern Industrial 01 09/13/2024 NS 1EA
Price G100 Southeastern \ndustr!a\ 01 09/13/2024 NS 1EA

G100 Southeastern Industrial 01 09/13/2024 NS 1EA
Purchasing C100 Southeastern Industrial 01 09/13/2024 NS 1EA
Receipls G100 Southeastern Industrial 01 08/22/2024 NS 1EA
Restocking G100 Southeastern Industrial 01 08/22/2024 NS 1EA
SerialfLot C100 Southeastern Industrial 01 08/21/2024 NS 1EA
Warehouse c100 Southeastern Industrial 01 08/21/2024 NS 1EA
Transfer G100 Southeastern Industrial 01 06/26/2024 NS 3EA
Timeline G100 Southeastern Industrial 01 06/26/2024 NS 1EA
Usage G100 Southeastern Industrial 01 06/26/2024 NS 1EA

C100 Southeastern Industrial 01 06/26/2024 NS 1EA
Quotes c100 Southeastern Industrial 01 06/26/2024 NS 1EA
3-Std Part Num 100 Southeastern Industrial 01 08/26/2024 NS 1EA
2-Production c100 Southeastern Industrial 01 047222024 NS 1EA

|| Vendor c100 Southeastern Industrial 01 12/08/2022 NS 1EA
Companions C100 Southeastern Industrial 01 11/18/2014 NS 1EA
Notes G100 Southeastern Industrial 01 04/26/2013 NS 2EA
4-User-Defined ci1 Cowboy World 01 11/30/2022 NS 1EA
Turns
Planning Requests
Equip Rental
Lost Sales
Ic- -
tort rom a
Exit

Select the list view sort order

e To make Reason the first column in the Customer sort, you must update the column order
for that sort individually.

2. Inquiry List View Filters

Inquiry List View Filters are used to narrow the records shown in Inquiry List Views (such as
Customer Inquiry or Item Inquiry). Apply filters based on criteria like warehouse, customer,
or document type to focus on specific data.

e To apply a filter, right-click anywhere in the list view and select My Inquiry View Filter.




8.4 item (ICI610) - 01 SEQUOIA GROUP, INC. (T5w) - o X

Options View GoTo Help

ltem: |HOO ‘ CQ,  Pallet Loading Hand Trucks 1000 Ib capaci Item by Alpha a e s G

Change Filters  View Filter: All Warehouses
Item Type: Stocked

Views: Lost Sales for Item 1100, Pallet Loading Hand Trucks

Activity Customer Name V. Date Reason Quantity UM
Blanket SO C100 Southeaster Indusirial r
g“m ‘ G100 Southeastern Industrial Lo Ot
enera C100 Southeastern Industrial NS 1EA

Interchange G100 Southeastern Industrial o NS 1EA
Ledgercards C100 Southeastern Industrial ; r . NS 1 EA
LIFO/FIFO Cost C100 Southeastern Industrial Tedasmedas NS 1EA
MSDS/DOT C100 Southeastern Industrial Lost Sale Entry NS 1EA
Orders c100 Southeastern Industrial | Ns 1EA
1-Package G100 Southeastern Industrial ErziereierizioimEe NS 1 EA

C100 Southeastern Industrial Reset column settings to default NS 1EA
Price . C100 Southeastern Industrial Myslsalumateds NS 1 EA
Purchasing C100 Southeastern Industrial L NS 1 EA
Receipts G100 Southeastern Industrial U U8 U5 NS 1EA
Restocking c100 Southeastern Industrial 01 08/22/2024 NS 1EA
Serial/Lot c100 Southeastern Industrial 01 08/21/2024 NS 1EA
‘Warehouse G100 Southeastern Industrial 01 08/21/2024 NS 1 EA
Transfer G100 Southeastern Industrial 01 06/26/2024 NS 3EA
Timeline C100 Southeastern Industrial 01 08/26/2024 NS 1EA
Usage C100 Southeastern Industrial 01 08/26/2024 NS 1EA

C100 Southeastern Industrial 01 08/26/2024 NS 1EA
Quotes C100 Southeastern Industrial 01 08/26/2024 NS 1EA
3-Std Part Num C100 Southeaster Industrial 01 06/262024 NS 1EA
2-Production G100 Southeastern Industrial 01 0472212024 NS 1 EA
Vendor G100 Southeastern Industrial 01 12/06/2022 NS 1EA
Companions C100 Southeastern Industrial 01 11/18/2014 NS 1EA
Notes C100 Southeastern Industrial 01 04/26/2013 NS 2EA
4-User-Defined G111 Cowbay World 01 11/30/2022 NS 1EA
Turns
Planning Reguests
Equip Rental
Lost Sales

- o
Start from. |G- Customer -] | & -
Exit

e Inside the My i

nquiry view filter window, all available columns to filter are displayed.

94 liem 0) - 01 SEQ) ) - ] b
Help
ltem: ‘\100 ‘ Q  Pallet Loading Hand Trucks 1000 Ib capaci ltembyAlpha & « = &
Change Filters  View Filter: All Warehouses
ltem Type: Stocked

Views: ost Sales for ltem 1100, Pallet Loading Hand Tru
Activity Customer Name N Date Reason Quantity UM
Blanket 50 c100 Southeastern Industrial 01 1202012024 NS 15 EA
Cost Cc100 Southeastern Industrial 01 08/13/2024 NS 1EA
General C100 Southeastern Industrial 01___09/13/2024 NS 1EA
Interchange 8.4 Set My Inquiry View Filters: 2-SOLOSLII (SMC909) - 01 SEQUOIA GROUP, INC. (T5w) l o X 1EA
Ledgercards - Uikl 1EA
LIFO/FIFO Gost 1EA
MSDS/DOT Default Column Order 1EA
Orders TEA
{-Package Code Column Heading Filter Value 1EA
Price B A Customer 1EA

a Name 1EA
Purchasing W Wh 1 EA
Receipts D Date 1EA
Restocking R Reason 1EA
Serial/Lot Q Quantity 1EA
Warehouse u UM 1EA
Transfer P Price 3EA
Timeline " ”M 1 Eﬁ
Usage [] Suspend Fitering Clear All 1EA
Quotes - 1EA
3-Std Part Num Continue 1EA
2-Production 1EA
Vendor TEA
Companions Crou Industrial o1 TI82014 N 1EA
Notes C100 Southeastern Industrial 01 04/26/2013 NS 2EA
4-User_Defined cit1 Cowhoy World 01 11/30/2022 NS 1EA
Turns
Planning Requests
Equip Rental
Lost Sales

Start from ": et jl | ‘ il

e To filter the list, click a row that contains the value you want to filter by. For example, to
filter by Date, select the Date column.
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o X
Help
ltem ‘H 00 ‘ Q Pallet Loading Hand Trucks 1000 Ib capaci Item by Alpha 8 e =S
Change Filters = View Filter: Warehouse 01
Item Type: Stocked

Views: Lost Sales for Item 1100, Pallet Loading Hand Trucks
Activity Date N.. Reason Quantity UM Price UM Cost UM Cus|
Blanket SO 12/20/2024 01 NS 15 EA 22800 EA 115010 EA
Cost 09/13/2024 01 NS 1EA 228.00 EA 115.010 EA
General 09/13/2024 01 NS 1EA 228.00 EA 115.010 EA
Interchange 09/13/2024 01 NS 1EA 228.00 EA 115.010 EA
Ledgercards 09/13/2024 01 NS 1EA 228.00 EA 115.010 EA
LIFO/FIFO Cost 09/13/2024 " I - T 115.010 EA
MSDSDOT 0011312024 | 24 Set My Inquiry View Filters: 1-S0LOSLII (SMC309) - 01 SEQUOIA GROUP, INC. (T5w) m] b 115010 EA
Orders 09/13/2024 115.010 EA

: 09/13/2024 | pefault Column Order 115.010 EA
| Package 09/12/2024 115.010 EA
Price 09/13/2024 | | code . Column Heading Eilter\alue, | 115010 EA
Purchasing 09/13/2024 115.010 EA
Receipts 08/22/2024 a2 Wi 115.010 EA
Restocking 08/22/2024 R Reason 115.010 EA
Serial/Lot 08/21/2024 Q Quantity 115.010 EA
Warehouse 08/21/2024 u umMm 115.010 EA
Transfer 06/26/2024 P Price 115.010 EA
Timeline 06/26/2024 u UM 115.010 EA
Usage 06/26/2024 C Cost 115.010 EA
Quot 06/26/2024 ) 1 1kA 115.010 EA

uoles 06/26/2024 : 115.010 EA
3-Std Part Num 06/26/2024 [] Suspend Filtering Clear All 115.010 EA
2-Production 04/22/2024 115.010 EA
Vendor 12/06/2022 Continue 115.010 EA
Companions 11/30/2022 120.000 EA
Notes 11/18/2014 | 114.001 EA
4-User-Defined 04/26/2013 ul ™ ZEA ££8.00 EA 115.010 EA
Tumns
Planning Requests
Equip Rental
Lost Sales

- [ER -
Start from J‘ |
Exit

¢ The Edit Inquiry Filter window appears; enter 6/26 (any year) to show only records with

that date.
| 88 item (10 - o X
| Help
Item |I1 00 ‘ Q Pallet Loading Hand Trucks 1000 Ib capaci Item by Alpha g e =
Change Filiers = View Filter: Warehouse 01
ltem Type: Stocked
Views: st Sales for Item 1100, Pallet Loading Hand Trucks
Activity Date N.. Reason Quantity UM Price UM Cost UM Cus
Blanket SO 1212012024 01 NS 15 EA 22800 EA 115010 EA
Cost 09/13/2024 01 NS 1EA 228.00 EA 115.010 EA
General 09/13/2024 o1 NS 1EA 228.00 EA 115.010 EA
| Interchange 09/13/2024 01 NS 1EA 228.00 EA 115010 EA
Ledgercards O e v Inauirs View Filter 115010 EA
‘ RO st 09| B8 Set My Inquiry View [u] X 18.010 EA
MSDS/DOT 08/ 115010 EA
Orders 08/' Default Column Order 115.010 EA
09/ 115010 EA
1-Package pan [rada  Calimn Hasding Eiltar \iahis 1 115.010 EA
Price | 9.8 Edit Inquiry Filter (SMC309) - 01 SEQUOIA GROUP, INC. {T5w) [u] X 115.010 EA
Purchasing | 115.010 EA
Receipts | N 115.010 EA
Restocking Current Fiter. _| | 115.010 EA
‘ SeriallLot I New Filter \efzﬁ\ \ Q9 115.010 EA
Warehouse 115.010 EA
Transfer | 15010 EA
Jmeine 1 115,010 £A
Usage | Continue 15,010 EA
Quotes | 115.010 EA
3-5td Part Num | ‘Enler value column must contain., F1-None, F3-Current 115.010 EA
2-Production 115.010 EA
Vendor ?g,@ 115010 EA
Companions 114 120.000 EA
Notes 1111812014 o1 N EA UUEA 114.001 EA
4-User-Defined 0412612013 01 NS 2EA 22800 EA 115010 EA
Tumns
Planning Requests
Equip Rental
Lost Sales
D - Date - G = =
Start from 2 J‘ |
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e Click Continue to apply the filter. A results window will appear showing the filtered
records.

94 Item (IC1610) - 01 SEQUQIA GROUP, INC. (T5w) - a x
Options View GoTo Help

Item ‘HDO ‘ Q. Pallet Loading Hand Trucks 1000 Ib capaci Item by Alpha a4 « =

Change Filters = View Filter: Warehouse 01

ltem Type: Stocked

Views: Lost Sales for ltem 1100, Pallet Loading Hand Trucks

Activity Date V.. Reason Quantity UM Price UM Cost UM
Blanket SO 08/26/2024 200,00 EA 115,010 EA
Cost 06/26/2024 228.00 EA 115,010 EA
General 06/26/2024 22800 EA 115.010 EA
Interchange 06/26/2024 01 NS 1EA 228.00 EA 115.010 EA
Ledgercards 06/26/2024 01 NS 1EA 228.00 EA 115.010 EA
LIFO/FIFO Cost 081282024, D4 bl 1LEA 2200005, 11504050,
MSDS/DOT
Orders

1-Package

Price

Purchasing
Receipts
Restocking
SerialfLot
Warehouse
Transfer

Timeline

| Usage

Quotes

3-5td Part Num
2-Production
Vendor
Companions
Notes
4-User-Defined
Turns

Planning Requests
Equip Rental

Lost Sales

P

‘D - Date j‘ ‘

Il

Start from

¢ To add another filter, right-click any row in the results and select My Inquiry View Filter.
Then enter the additional criteria. In this example, we are adding a filter for Quantity =3.

| B4 ttem (i

| Help

Item- 1100 Q  Pallet Loading Hand Trucks 1000 Ib capaci tembyAlpha |[& & = &

Change Filters | View Fifter: Warehouse 01
ltem Type: Stocked

Views: Lost Sales for ltem 1100, Pallet Loading Hand Trucks

Activity Date N Reason Quantity UM Price UM Cost UM Cus!
Blanket SO 08/26/2024 o1 NS 3EA 200.00 EA 115.010 EA
|| Cost 06/26/2024 01 NS 1 EA 228.00 EA 115.010 EA
General 06/26/2024 01 NS 1 EA 228.00 EA 115.010 EA
| Interchange 06/26/2024 01 NS 1 EA 228.00 EA
| Ledgercards 06/
LIFO/FIFO Cost 08/
MSDS/DOT
Orders Default Column Order
1-Package Code
Price
Purchasing
Receipts
Restocking Quantity
| SeriallLot UM
Warehouse 9.4 Edit Inguiry Filter (SMC909) - 01 SEQUOIA GROUP, INC. (T5w) u} X
Transfer
‘TWEI‘”E Current Filter, |
Usage
Quotes New Fiter: |3| [NE)
3-Std Part Num
2-Production
Vendor
Companions Continue
Notes
4-User-Defined ‘ ‘Enler value column must contain., F1-None, F3-Current
Tumns
Planning Requests

B et My Inquiry o X

Column Heading Filter Value
Date 6/26

Wh

Reason

chm=so




e Click Continue. A window will appear showing the two filters currently applied.

84 [tem (ICIG10) - 01 SEQUOIL

Help

Item |HOO ‘ Q,  Pallet Loading Hand Trucks 1000 Ib capaci Item by Alpha a - =

Change Filiers = View Filter: Warehouse 01
Item Type: Stocked

Views: Lost Sales for ltem 1100, Pallet Loading Hand Trucks

Activity Date N... Reason Quantity UM Price UM Cost UM Cus

Blanket SO 1212012024 01 NS 15 EA 228.00 EA 115.010 EA

Cost 09/13/2024 01 NS 1EA 22800 EA 115010 EA

General 091312024 01 NS 1EA 22800 EA 115010 EA

Interchange 09/13/2024 01 NS 1EA 228.00 EA 115.010 EA

Ledgercards 091312024 01 NS 1EA 22800 EA 115010 EA

Hgggggfuﬂ ggﬂ gggg: 94 Set My Inquiry View Filters: 1-SOLOSLII (SMC309) - 01 SEQUOIA GROUP, INC. (T5w) [m] X Hgglg E:
| | onders 09/13/2024 115.010 EA

09132024 Default Column Order 115010 EA

‘ ;’ria:kage 0911312024 ! 15.010 EA
| 09/13/2024 | Code Column Heading Eilter Value | 115010 EA

Purchasing 09/13/2024 | D Date 6/26 115.010 EA
| | Receipts 08/22/2024 W Wh 115010 EA
| | Restocking 08/22/2024 L, =) 115.010 EA

SerialLot oar21/2024 [ 15,010 EA

Warehouse 08/21/2024 i 115.010 EA
|| Transter 06/26/2024 P Price 115010 EA
I | Timeline 0612612024 u UM 115.010 EA
|| Usage 06/26/2024 c Cost 115010 EA
| | qotes 0612612024 - I 115010 EA

06/26/2024 115010 EA

3-Std Part Num 06/26/2024 [[] suspend Fittering Clear Al 115.010 EA

2-Production 04/22/2024 115.010 EA

Vendor 12/06/2022 Continue 115010 EA

Companions 11/30/2022 120.000 EA

Notes 1171872014 ‘ 114001 EA
|| 4-User.Defined 04/26/2013 Ut v ZEA 225U ER 115.010 EA

Turns

Planning Requests

Equip Rental

Lost Sales

D - Date - o = =
Start from: 2% =] ‘ :

e Click Continue. A window will then appear displaying the filtered results.

84 tem (ICI610) - 01 SEQUOIA GROUP, INC. (T5w) - o X
Options View GoTo Help

Item: 1100 CQ  Pallet Loading Hand Trucks 1000 Ib capaci Item by Alpha a < 5 %

Change Filiers = View Filter: Warehouse 01
Item Type: Stocked

Views: Lost Sales for Item 1100, Pallet Loading Hand Trucks

Activity

Blanket SO
Cost

General
Interchange
Ledgercards
LIFQ/FIFO Cost
MSDS/DOT
Orders
1-Package
Price
Purchasing
Receipts
Restocking
Serial/Lot
Warehouse
Transfer
Timeline
Usage

Quotes

3-Std Part Num
2-Production
Vendor
Companions
Notes
4-User-Defined
Turns

Planning Requests
Equip Rental
Lost Sales

o If the filtered results do not match your expectations, right-click any row, select My
Inquiry View Filter, and then select Suspend Filtering to temporarily remove the filter.
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Help

Item ‘HOO | @, Pallet Loading Hand Trucks 1000 Ib capaci Itern by Alpha a e - %

Change Filters = View Filter Warehouse 01
ltem Type: Stocked

Views: Lost Sales for Item 1100, Pallet Loading Hand Trucl

Activity Date N.. Reason Quantity UM Price UM Cost UM Cus!

g'a”lkﬂ S0 06/26/2024 01 NS 3EA 200.00 EA 115.010 EA
0S|

General
Interchange

| | Ledgercards 9.4 Set My Inquiry View Filters: 1-50LOSLIl (SMC309) - 01 SEQUOIA GROUP, INC. (T5w) [u] X
| LIFO/FIFO Cost

MSDS/DOT
Orders Defautt Column Order
1-Package

| Price
Purchasing
Receipts
Restocking
SerialfLot
Warehouse
Transfer
Timeline

| Usage

|| Quotes I Suspend Filtering I Clear All
| 3-Std Part Num

2-Production Continue

Vendor
Companions |
Notes
4-User-Defined
Turns

Planning Requests
Equip Rental

Lost Sales

O
=1
=%
@

Column Heading Filter Value
Date 6/26

Wh

Reason

Quantity 3

JOS DTCpPASO

o

‘:r:at—;- jH | EZ

Start from

e Click Continue to view all records again, as if no filter were applied. You can then
modify your filter as needed.

e To remove all filters, right-click any row, select My Inquiry View Filter, and click Clear
All.

88 item (IC

Help

ltem ‘\100 ‘ @, Pallet Loading Hand Trucks 1000 |b capaci ltem by Alpha S ENS

Change Filters = View Filter: Warehouse 01
Item Type: Stocked

Views: Lost Sales for Item 1100, Pallet Loading Hand Trucks

Activity Date N.. Reason Quantity UM Price UM Cost UM Cus
Blanket SO 06/26/2024 o1 NS 3EA 200,00 EA 116.010 EA
Cost 06/26/2024 0f NS 1EA 22800 EA 115010 EA
General 061262024 0t NS 1EA 22800 EA 115010 EA
Interchange 06126/2024 01 NS 1EA 228.00 EA 115010 EA

Ledgercards 06/ PP R 115.010 EA
LFOFFOD Cost 0g) 24 Set My Inquiry View Filters: 1-SOLOSLI (SMC908) - 01 SEQUOIA GROUP, INC. (T5w) o X 115,010 EA

MSDS/DOT
Orders Default Column Order
1-Package Code Column Heading Filter Value

Price Date 6/26
Purchasing Wh

Receipts Reason

Restocking Quantity 3
Serial/Lot
Warehouse
Transfer
Timeline
Usage

Quotes [C] Suspend Fittering | Clear All |
3-Std Part Num —

2-Production Continue
Vendor
Companions |
Notes
4-User-Defined
Turns

Planning Requests
Equip Rental

Lost Sales

=0

(8]

j0E DC
=
=

o

D - Date B o

Start from
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e This will remove all applied filters.

3. Spell check and auto correction in paragraph entry fields

Paragraph entry fields (such as Notes) now include spell check and auto-correction.

e For example, in Note Entry, any misspelled word will appear with a red underline.

94 Note Entry (SME710) - 01 SEQUOIA GROUP, INC. (T5v) [m] X

Note Type: CUST Customer Notes
Customer C00011
Category: GENR General Information
Subject: | Notes to show spell check and auto correction Urgent: [ ]

Class:

Ok Exports Cancel

Enter the note

e Right-click a misspelled word to view suggested corrections or add the word to the
dictionary.

9.4 Note Entry (SMET10) - 01 SEQUOIA GROUP, INC. (T5v) O x

Note Type CUST Customer Notes
Customer: cooo11
Category: GENR General Information

Subject: | Notes to show spell check and auto correction Urgent: []
Note Thisis
misspelled
misplead

Add to dictionary

Ignore

Class

Ok Exports Cancel

Enter the note

e [f the misspelling is obvious, it will be automatically corrected.




9.4 Note Entry (SMET10) - 01 SEQUOIA GROUP, INC. (T5v) m] x

Note Type: CUST Customer Notes
Customer: C00011
Category: GENR General Information
Subject: | MNotes to show spell check and auto correction Urgent |

Class:

Ok Exports Cancel

Enter the note

e Assoon as you press the spacebar, the word is automatically corrected.

9.4 Note Entry (SMET10) - 01 SEQUOIA GROUP, INC. (T5v) a X

Note Type: CUST Customer Notes

Customer: Cco0011
Category GENR General Information
Subject: | Notpstoshow spell check and auto correction Urgent O
Note Thl

Class

Ok Exports Cancel

Enter the note

4, Side Bar Enhancements

4.1 My Column Order

This feature allows users to rearrange the sequence of columns in a grid based on their

workflow or preferences. The system saves the custom order and restores it in future

sessions.

e After opening a document (Sales Order Document), expand the sidebar by clicking the
double-blue arrow on the right side of the window.




9.4 Order Entry (SOE210) Sales Order Document 002165 Southeastern Industrial - 01 SEQUOIA GROUP, INC. (T5x)
File Edit View Options GoTo Help

- O
Done Header Line Detail Deposits/CC Preauths Archived Pick Import Std Ord Make Std Ord E Notes: D
Customer clo0) &~ = Ship-To: SAME| <~ & &=  Init Whse: 01Atlanta Warehous: Document: 002165
Southeastern Industrial Southeastern Industrial Price Level 0
12490 South Peachtree' Street 12490 South Peachtree' Street
Aflanta GA 30348 Aflanta GA 30348 Ordered: |07/07/2025
Requested: |ASAP At}
Turbo Token: ‘ ﬂ‘
Reference # test | & Ship Via: FED EXP2 Q contact: l:l - Q
+ X [E e [ 1 Notes: [L 18 [ 7
Item: ‘HUO ‘ 7} Pallet Loading Hand Trucks 1000 Ib capacity GM %- 49.56
Ship Direct:  [] Frceptional Sale [ Usage Date- [ 1E
i i ¥xiensinn
Wh- £ 1 EA 1 0 22800 * EA 228.00 I |
LN& Ordered Item Flags Wh UM Committed Backorder i UM
add

GM% Source

In the sidebar, right-click and select My Column Order.

9.8 Order Entry (SOE210) Sales Order Document 002165 Southeastern Industrial - 01 SEQUOIA GROUP, INC. (T5x)
File Edit View Options GoTo Help

I

‘ Done Header
|
|

(m) X
Line Detail Deposits/CC Preauths Archived Pick Import Std Ord Make Std Ord E Notes: D C
Cuslomer cwoo ol N Ship-To: SAME| ~ @ & Init Whse: 01Atlanta Warehous: Document: 002165
Southeastern Industrial ‘ Southeastern Industrial ‘ Price Level: 0
12490 South Peachtree' Street 12490 South Peachtree' Street
Aflanta GA 30348 Aflanta GA 30348 Ordered: |07/0772025
Requested: |ASAP A}
Turbo Token: | j‘
Reference #: |“951 ‘ & Ship Via: FED EXP2 A Ccontact |:| - a
+ X = s [ I Notes: BERLLE Z,
Item: ‘\100 ‘ £l Pallet Loading Hand Trucks 1000 Ib capacity GM %: 49.56
Ship Direct: [ ] Cxceptional Sale: [ ysage Date: [ 1=
Ordered i i xtansinn
Wh- EA 1 0 228.00| " 228.00 9 W
LN# Ordered Item ‘W - Warehouse Quantities j‘
02; 11100 Wh  Description umMm Short Term Surplus Long Term Surplus On Hand Con
& 01 Aflania V\arshouea
Prompt Options
Edit This SMPRMT
SMPRMT Maintenance
Purge Message Cache
Lost Sale Entry
Export current contents to Excel
My Side Bar Eilter

16
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Inside the ‘Set My Column Ordering’ window, is displayed the codes for all available
columns.

84 Order Entry (SOI ales Order Document 002 16!

utheaster Industrial - 01 SEQUOIA GROUP, INC. (TS: - O X
Help
Done Header Line Detail Deposits/CC Preauths Archived Pick Import Std Ord Make Std Ord C Notes: D C

[

Customer C100 Ship-To SAME Q & Init Whse: 01Atlanta Warehous: Document: 002185

Southeastern Industrial Southeastern Industrial Price Level- 0

12490 South Peachtree’ Street 12490 South Peachtree’ Street

Allanta GA 30348 Afianta GA 30348 Ordered: |07/07/2025

9.8 Set My Column Ordering: sbWHQTY (SMES97) - 01 SEQUOIA GROUP, INC. (T5x)

B X Requested: ASAP A

l Default Column Options: | | Code Column Heading
i Reference #: lest w "WH' ] a
Lines D "Description”
| — 3 Short Term Surplus
+ B L Long Term Surplus
H "On Hand"
! ltem: I: C "Committed"
| Qhin Nirect A "Available”
Sl DT B "Backorder"
(o] "On QOrder" .
o1 2 R |
="l —— Defautt Column Order | WDUSLHCABO \ |
LN# Ordered ftem
001 11100 Current Column Order.  |YDUSLHCABO
DUSLHCAB Q rm Surplus On Hand
add \ New Column Order )

Partial entry allowed
Un-added codes appended, in Current Order.

Save Cancel

Enter codes in the desired column order, left to right, F1-Default, F3-Current

To rearrange the columns, enter the desired order using the column codes in the New
Column Order field.

For example, if you want the Unit of measure(UM) column to appear first, type ‘U’.

*You do not need to enter the remaining columns, any columns not specified will
automatically be placed after U in their original order.




84 Order Entry (SOE210) Sales Order Document 002165 Southeaster Industrial - 01 SEQUOIA GROUP, INC. (T5x)
Help
Done Header Line Detail

Deposits/CC Preauths Archived Pick

Southeastern Industrial Southeastern Industrial
12490 South Peachtree' Street 12490 South Peachtree' Street

Atlanta GA 30348 §§ sct My Column Ordering: soWHQTY (SMES97) - 01 SEQUOIA GROUP, INC. (T5¢)

Ship-To: 7 |

Import Std Ord Make Std Ord c Notes: D cC

Init Whse: 01 Atlanta Warehous: Document: 002165

Price Level: 0

Ordered: |07/07/2025

o X
Requested: |ASAP A3
‘ Default Column Options: | Code  Column Heading [Token ‘ ﬂl
w "WH" —
Reference #: IE D "Description” :l Q
Lines u Um
L S ShonTem Sups e
o - = L Long Term Surplus 2
| H *On Hand" |
Cc "Committed”
Item: I: A "Available" GM %
b B B "Backorder”
Ship Direct o "On Order”
Wh f Default Column Order: ‘WDUSLHCABO ‘ I—ﬂl o )
LNg ol Current Column Order: | WDUSLHCABO ‘ -
23(11 New Column Order.__|U I ‘ [ 2) Long Term Surplus On Hand

Partial entry allowed

Save

Cancel

Un-added codes appended, in Current Order.
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Click Save to apply the changes. The sidebar will then refresh, showing the UM column

at the beginning.

9.8 Order Entry (SOE210) Sales Order Document 002165 Southeastern Industrial - 01 SEQUOIA GROUP, INC, (T5x)

File Edit View Options GoTo Help

Done Header Line Detail its/CC Preauth Archr

Dept d Pick

Southeastern Industrial
12490 South Peachtree’ Street
Atflanta GA 30348

Ship-To: s las

Southeastern Industrial
12490 South Peachtree’ Street
Atlanta GA 30348

| Reference #: |IESI ‘

Init Whse: 01 Atlanta Warehous:

Import Std Ord Make Std Ord C Notes: D C

Document: 002165

Price Level: 0

Ordered:
Requested: |ASAP My
|

Turbo Token: ‘

Ship Via |FEDEXP2 al contact | | &

+ X B (R 1 Notes: L L [ 7,
ltem: ||1':”:' | f Pallet Loading Hand Trucks 1000 Ib capacity GM %- 49.56
Ship Direct:  [] Exceptional Sale [ | ysage Date: l:l r
Committad tension
Wh- G 1 EA | 1] 0 228.00 © EA 228.00 2 »
LN# Ordered ltem |ﬂ |W - Warehouse Quantities j‘
0 11100 UM Wh  Description Short Term Surplus Long Term Surplus On Hand
@ EA 1 Atlanta Warehouse NIA 1279
EA 2 Dallas Warehouse NIA 24
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e To restore the default order, either copy the ‘Default Column Order’ into the ‘New
Column Order’ field or click the red circle button and then press Save.

9.4 Order Entry (SOE210) Sales Order Document 002165 Southeastem Industrial - 01 SEQUOIA GROUP, INC. (T5x) = o X
Help
Done Header Line Detail Deposits/CC Preauths Archived Pick Import Std Ord Make Std Ord C Notes: D cC
Customer Ship-To SAME Q = Init Whse: 01 Atlanta Warehous: Document: 002165

Southeastern Industrial
12490 South Peachtree' Street

Southeastern Industrial
12490 South Peachtree' Street
Atlanta GA 30348 g4 st vy Column Ordering: sEWHQTY (SMESST)

Price Level: 0

Ordered: |07/07/2025

0 - 01 SEQUOIA GROUP, INC. (T5x) u} X
Requested: |ASAP A3
‘ Default Column Options: | Code  Column Heading TToken ‘ |
w "WH"
Reference #: E D "Description” :l Q
Lines u U
! S Short Term Surplus
+ o L Long Term Surplus
H "On Hand" |
(o] "Committed”
tom: | A "Available" GM %
Shin Direct B "Backorder”
S o] "On Order”
Wh IDefaun Column Order: | WDUSLHCABO ‘ l Iﬂ 5 W
LNg ol Current Column Order. | \WDUSLHCABO |
23; ‘ New Column Order: U (D) o) Long Term Surplus On Hand

Partial entry allowed
Un-added codes appended, in Current Order.

Save Cancel

This feature allows users to filter Side Bar list box lines by specifying text values in one or
more columns. Filters are applied dynamically to narrow the data shown in the Side Bar.
Multiple filters can be combined for more precise results.

4.2 My Side Bar Filter

e To apply afilter, right-click anywhere in the side bar and select My Side Bar Filters.




9.4 Order Entry (SOE210) Sales Order Document 002165 Southeastem Industrial - 01 SEQUOIA GROUP, INC. (T54) - 0o x
File Edit View Options GoTo Help

Done Header Line Detfail Deposits/CC Preauths Archived Pick Import Std Ord Make Std Ord C Notes: D cC

Customer ol L Ship-To: SAME| / @ = Init Whse: 01Atlanta Warehous: Document: 002165

Southeastern Industrial Southeastern Industrial Price Level: 0
12490 South Peachtree’ Street 12490 South Peachtree' Street
Atlarta GA 30348 Afianta GA 30348 Ordered: |07/0712025
Requested: |ASAP W
Turbo Token: ‘ jl

Reference #: |test | & Ship Via: [FEDEXP2 & Contact: I:I e

+IxXE e | _ L Notes: |- L [ z
ltem: ||1':”:' ‘ £ Pallet Loading Hand Trucks 1000 Ib capacity GM %- 49.56
Ship Directt [ ] Exceptional Sale” || ysage Date: |:| r
Ordered i i dension
wh v EA 1 0 228.00] % [T EA 228.00 5 »
LN# Ordered ltem D - 0n Order -
02(1! ity Order .. Line Original Ord... Ordered Committeed Backordered Shipped  Total Shipped UM
& 002140 002 1 1 1 0 0 EA
002140 003 5 ] 5 0 0 EA
002141 002 1 1 0 1 ) oy
002141 Promt Options 5 0 3 o =
002142 I | 0 1 0 EA
002142 Edit This SMPRMT 5 0 5 0 EA
002143 SMPRMT Maintenance 1 0 ] 0 A
002143 | PueeMesageCache | g 0 5 0 EA
Lost Sale Entry
Export current contents to Excel
Reset column settings to default
« > >

e Inside the My Side Bar Filters window, all available columns to filter are displayed.

84 Order Entry (SOE210) Sales Order Document 002165 Southeastem Industrial - 01 SEQUOIA GROUP, INC. (T5x) - o X
Help

Done Header Line Detail Deposits/CC Preauths Archived Pick Import Std Ord Make Std Ord C Notes: D C

Customer S A Ship-To: SAME| <~ '@ /&  InitWhse: 01Atlanta Warehous Document. 002165

Southeastern Industrial Southeastem Industrial Price Level: 0
12490 South Peachtree’ Street 12490 South Peachtree’ Street
Aflanta GA 30348 Afianta GA 30348 Ordered: |07/07/2025

Requested: |ASAP w
[

9.4 Set My Side Bar Filters (SMESS7) - 01 SEQUOIA GROUP, INC. (T5x) @

Reference #: |test

x B
EB
Lines ; Default Column Order
Code ;/
v

N Column Heading Filter Value
i I L (0] "Order Num"
— = L "Line"
tem: |1 0 "Original Ordered" BES
. Q "Ordered”
Ship Direct [ ] c "Committeed”
B "Backordered” 5
Wh: = T “Total Shipped” 228.00 2»
LNg# Ordered ltem g "g:ﬂ:e" jl
001 11100 M L nipped  Total Shipped UM
add 0 EA
[] Suspend Fittering Clear All 0 EA
o EA
Continue 0 EA
0 EA
l 0 EA
02143 0UZ 1 1 U 1 0 EA
002143 007 ) & 0 ! 0 EA

»
= <« ez |=l=
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e Tofilter the list, click a row that contains the value you want to filter by. For example, to
filter by OrderNum, select the OrderNum column.

88 Order Entry (SOE210) Sales Order Document 002165 Southeastern Industrial - 01 SEQUOIA GROUP, INC. (T5x) - =] X

Help

Done Header Line Detail Deposits/CC Preauths Archived Pick Import Std Ord Make Std Ord C Notes: D C

Customer | G0 + © [ shipTo SAME| ~ [& /@ Init Whse: 01 Atlanta Warehous: Document: 002165

Southeastern Industrial Southeastern Industrial Price Level: 0
12490 South Peachtree' Street 12490 South Peachtree' Street
Aflanta GA 30348 Aflanta GA 30348 Ordered: |07/07/2025
Requested: |ASAP W
: 5l
9.8 Set My Side Bar Filters (SMES97) - 01 SEQUOIA GROUP, INC. (T5x) [m] X

Reference #: |fest ] -
Lines ; Default Column Order
| code_Calumn Heading Eilter \alue. ;/
L

HEAEIEY |
= . ne’ |
ltem: 100 0 "Original Ordered” I S
N Q "QOrdered”
Ship Direct: O C "Committeed"
B "Backordered” .

Wh: = T "Total Shipped" 22600 2k
L Ordered Kem b _— K|
001 11100 " e pipped  Total Shipped UM
add

S 0 0EA

| ] Suspend Filtering Clear All 0 EA
i mo EA

Continue ] EA

0 0EA

[ 0 0 EA
001820 V01 1 1 1 u 0 0EA

001921 001 1 1 1 0 0 0FA

e The Edit Side Bar Filter window appears; enter 0214 to show only records with that
value in the Order Num column.




B8 Order Entry (SOE210) Sales Order Document 002165 Southeastem Industrial - 01 SEQUOIA GROUP, INC. (T5x) - o x
Help

Done Header Line Detail Deposits/CC P /

Pick Import Std Ord Make Std Ord = Notes: D C

Southeastem Industrial
12490 South Peachtree' Street

Ship-To: ~|alE

Southeastern Industrial
12490 South Peachtree' Street

Init Whse: 01Atlanta Warehous: Document: 002165

Price Level: 0

Ordered: |07/07/2025

Atlanta GA 30348 Atlanta GA 30348
Requested: |ASAP ¥
: =l
B Set My Side Bar Filters (SME9S7) - 01 SEQUOLA GROUP, INC. (T5x) o x
Reference #: |test j - a

1 Lines ; Default Column Order

1 | Code Column Heading
+ X B =il PPN —
{ 8.4 Edit Side Bar Filter (SMEQS7) - 01 SEQUOIA GROUP, INC. {T5x) O bl S

Filter Value | |

tem: 100 4956
Ship Direct:  [] Current Filter: ‘
New Filter: 0214 | '@ 9 :

e [07 [ [ CTERS o
L Ordered 1t -l
001 11 Continue hipped  Total Shipped UM
add 0 0EA

[Enler value column must contain., F1-None, F3-Current _:5\ 0 EA
0 EA
" Continue 0 EA
0 0EA
| 0 0EA
UUTeZU 00T 1 1 1 U 0 0 EA
001921 001 1 1 1 0 0 0EA
— el e =

e Click Continue. A window will appear showing the column and the filter being applied
to it.

| B Order Entry (SOE210) Sales Order Document 002165 Southesstem Industrial - 01 SEQUOLA GROUP, INC. (T5x) - o X
| Help |

Done Header

Southeastem Industrial
12490 South Peachtree' Street
Atlanta GA 30348

Line Detail

Deposits/CC Preauths Archived Pick

N

Ship-To: s las

Southeastern Industrial
12490 South Peachtree' Street
Atlanta GA 30348

Import Std Ord

Make Std Ord C

Init Whse: 01 Atlanta Warehous:

Notes: 0 ' c

Document. 002165

Price Level: 0

Ordered: |07/07/2025 |

Requested: |ASAP w
9.4 Set My Side Bar Filters (SMEST) - 01 SEQUOIA GROUP, INC. (T5%) o x k|
| Reference#: |test = -

| cade _Column Heading Eilter Value — |
1 i S | o] "Order Num" 0214 ~ !

L= e F
l ltem: IE o "Original Ordered” 49.56

Q "Ordered”
| | ship Direct: [] c "Committeed”

} B "Backordered” :

S "Shipped” ﬂ |
| £ E :Ei;ﬁl Shipped" 228.00 Lol ) |
‘ Ordered ftem P "Price” j‘

ot 11100/ " [ ipped  Total Shipped UM
& — 0 0EA
[] Suspend Filtering Clear All 0 EA
_ E o EA
Continue 0 EA
0 0EA
J 0 0EA
vo1YZO 001 1 1 (] 0 0EA
001921 001 1 1 0 0 0EA
228.00
) 79.000 . 1 Mdse:- 228.00 Ext




Click Continue to apply the filter. A results window will appear, showing the filtered
records.

| 9.8 Order Entry (SOE210) Sales Order Document 002165 Southeaster Industrial - 01 SEQUOIA GROUP, INC. (T5x) = o X
File Edit View Options GoTo Help

Reference # |test | 6 Ship Via: [FED EXP2 Q. Ccontact: I:I Sa

Done Header Line Detail Deposits/CC Preauths Archived Pick Import Std Ord Make Std Ord C Notes: D C
| Gustomer 5 shipTor SAME| ~ [& &  Init Whse: 01Atlanta Warehous: Document: 002165
Southeastem Industrial Southeastemn Industrial Price Level: 0
12490 South Peachtree' Street 12490 South Peachtree’ Street
| Afianta GA 30348 Aflanta GA 30348 Ordered: |07/07/2025
I Requested: |ASAP W
| Turbo Token: | ﬂ‘

i + X [E e (N 1 Notes: | L0 [[LE ™ Z,
tem: 100 ‘ 1 Pallet Loading Hand Trucks 1000 Ib capacity GM %: 49.56
Ship Direct [ ] Exceptional Sale: [ ] Usage Date I:| [
Order: C.ommi Rackaord, d Prire i
1] % EA | 1] | o | 228.00] % © EA 228.00 S
LN# Ordered ltem D - On Order B
02; 11100 Order ... Line Original Ord... Ordered Committeed  Backordered Shipped  Total Shipped UM
a 002140 002 1 1 1 ] ] EA
002140 003 5 5 5 0 0 EA
002141 002 1 1 0 1 0 EA
002141 007 ] 5 0 5 ] EA
002142 002 1 1 0 1 0 EA
002142 007 ] 5 0 5 ] EA
002143 002 1 1 0 1 ] EA
002143 007 5 5 0 5 0 EA
— w e S =
) 79.000 ) 1 228.00 - 228.00
___ Weight Units " Mdse Ext::
VERY GOOD CUSTOMER

To add another filter, right-click any row in the results and select My Side Bar Filter.
Then enter the additional criteria. In this example, add a filter for Backordered =5.

23
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88 Order Entry (SOE210) Sales Order Document 002165 Southeastern Industrial - 01 SEQUOIA GROUP, INC. (

‘ Help

Done Header Line Detail Deposits/CC Preauths Archived Pick Import Std Ord Make Std Ord C Notes: D C

Cuslnmer e N Ship-To: SAME| / @ & InitWhse: 01AtlantaWarehous: Document: 002165

Southeastern Industrial Southeastern Industrial Price Level- 0

12490 South Peachfree' Street 12490 South Peachfree' Street i
| Afanta GA 30345 Atlanta GA 30348 Ordered:  07/07/2025

Requested: |ASAP W
‘ El
4 set My Side Bar Filters (SMES97) ROUP, INC. (T5x) u} X
Reference #: |fest ] —a
N Code Calumn Heading Filter Value =
| | N | T | o "Order Num" 0214 -
| — L "Line"
| Item: |C 0 "Qriginal Ordered" t 49.56
Q "Ordered”
|| ship Direct: [] c "Committeed"
| B "Backordered" .
| b - T
[

Wh I: 9.4 Edit Side Bar Filter (SME997) - 01 SEQUOIA GROUP, INC. (T5x) u} X 22800 L
L Ordered ftem -]
gg; 11100] Current Filter: \ \ nipped  Total Shipped UM

N 0 EA

‘ New Filter: 5] ! &2 o A
0 EA

0 EA

B o EA

Continue 0 EA

0 EA

Enter value column must contain_, F1-None, F3-Current 0 EA

Click Continue. A window will appear showing the two filters currently applied.

ler Document 002165 Southeastern Industrial - 01 SEQUOIA

8.8 Order Entry INC. (T5: - a x
Help
Done Header Line Detail Deposits/CC Preauths Archived Pick Import Std Ord Make Std Ord C Notes: D C
Customer 4 5 shipTo: SAME| < @ 8 InitWhse: 01Atlanta Warehous Document: 002165
Southeastern Industrial Southeastern Industrial Price Level: 0
12490 South Peachtree' Street 12490 South Peachtree' Street
Allanta GA 30343 Atlanta GA 30348 Ordered: |07/07/2025
Requested: |ASAP w
I
9.4 Set My Side Bar Filters (SMES97) - 01 SEQUOIA GROUP, INC. (T5%) o x E
Reference #: test :| T Q
N Code Column Heading Filter Value 5
#REE | T “Order Num" 0214 | -
— - T Cing’ r
Item: @ [*] "Original Ordered" 49.56
Q "Ordered"
Ship Direct:  [] 7 "
B Backodered 5 )
Wh: 2 T "Total Shipped" 228.00 Sk
L Ordered ltem U ume -]
P Price’
001 11100 M I nipped  Total Shipped UM
add 0 EA
] Suspend Filtering Clear All 0 EA
4] EA
Continue 0 EA
B o EA
[ 0 EA
UZ143 002 1 1 v 1 0 EA
002143 oor &) &) 0 &) 0 EA

If the filtered results do not match your expectations, right-click any row, select My Side
Bar Filter, and then select Suspend Filtering to temporarily remove the filter.




8.4 Order Entry

Help

Done Header

Southeastern Industrial
12490 South Peachtree’ Street
Aflanta GA 30348

E210) Sales Order Document 002165

Line Detail

Southeastern Industrial - 01 SEQUOIA

P, INC. (T5x)

Deposits/CC Preauths

G

Southeastern Industrial
12490 South Peachtree’ Street
Allanta GA 30348

94 Set My Side Bar Filters (SMES97) - 01 SEQUOIA GROUP, INC. (T5x)

Reference #: |test

Defautt Column Order

Archived Pick

1o Cae

Import Std Ord Make Std Ord C Notes: D C

Init Whse: 01 Atlanta Warehous: Document: 002165

Price Level: 0

Ordered: | 07/07/2025
Requested: |ASAP LS
w000 f
o x ]

= -

n Code Column Heading Filter Value ~
HEREE | o "Order Num” 0214 i
= - | L "Line" I
Item: /100 o "Original Ordered” 49.56
Q "Ordered"”
Ship Direct: [ o} "Committeed"
B "Backordered"” 5
Wh: B T "Total Shipped” 22500 2 »
LNg Ordered ltem g "g:‘i’lce" jl
001 11100 N e nipped  Total Shipped UM
add 0 EA
I Suspend Filtering I Clear All 0 EA
: 0 EA
Continue 0 EA
| 0 EA
I 0 EA
002143 002 1 1 U 1 0 EA
002143 o7 5 5 0 5 0 EA
— <« = | =2

25

e Click Continue to view all records again, as if no filter were applied. You can then
modify your filter as needed.
e To remove all filters, right-click any row, select My Side Bear Filter, and click Clear All.

88 Order Entry

Help

Done Header

Southeastern Industrial
12490 South Peachtree’ Street
Atlanta GA 30348

Line Detail

210) Sales Order Document 002165 Southeastern Industrial - 01 SEQUOIA GROUP, INC. (T5x)

Deposits/CC Preauths

) I

Southeastern Industrial
12490 South Peachtree' Street
Atlanta GA 30348

9.4 Set My Side Bar Filters (SMES97) - 01 SEQUOIA GROUP, INC. (T5x)

Reference #: |test

Default Column Order

Archived Pick

Ship-To: ~ |allg

Import Std Ord Make Std Ord C

Init Whse: 01 Atlanta Warehousi Document: 002165

Price Level: 0

Ordered: |07/07/2025
- .
N

o x =l

N Code Column Heading Filter Value
HEEIE o "Order Num'" 0214 ol
= - L "Line” I
Item: |E o "Qriginal Ordered" 49.56
Q "Ordered"
Ship Direct: [ ] c "Committeed”
B ckordered"” 5 .
- T "Total Shipped” 228.00 = W
Ordered ltem g "g:ﬂ:e" j‘
11100/ " " nipped  Total Shipped UM
add 0 EA
] Suspend Filtering Clear All 0 EA
: 0 EA
Continue 0 EA
o EA
I : 0 EA
002143 002 T 1 0 1 0 EA
002143 007 &) 5 0 0 EA




5. Side Bar added to the Manufacturing Control module

Navigate to Manufacturing Control module-» Bill of Materials Entry (program

MCE110).

9.4 |nfor Distribution FACTS (SMS5100) - 01 SEQUOIA GROUP, INC, (T5u) - bt

Friday, March 27, 2026, 4:56 pm

Development

~7 ! Ricci Ramirez ™

Sales Orders
Inventory Control
Purchase Orders
Accounts Receivable
Accounts Payable
General Ledger
Sales Analysis
System Management
Job Stream

Archive System
Equipment Rental
Web Services
FaxLink

Email

Relationship Management

AR T T T S R S SR A A

Manufacturing Control

Bill of Materials Entry
Production Planning
Buyers Control Center BOM
Production Entry

* Cuote Entry

Open an item. For this example, we are selecting the finished item 1144.
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9.4 Bill of Materials Entry (MCE110) - 01 SEQUQIA GROUP, INC. (T5w) I = [m] X

Done Notes: [

Procurable:

Finished Item: [1144 0 BA pree Build Prefered: [ ]
Portable Scaffold System Inquiry Disassemble ] Overhead
2'5"x61x6h Allow Build:  [] Package:
Update in SO: |D - Operator selects F, C, or A during sales order entry programs j‘ Labor:

o e = N O] - ! Notes: !
ltem: |1139 | Scaffold Ladder Uniits: EA
Memo: |RED, BFT HIGH | Update Usage ”
LN# Component ltem Description Units UM Memo
001 1139 Scaffold Ladder 2 EA  RED, 6FT HIGH
002 M Fits in existing ladder on base unit
003 1140 Scaffold Platform 1EA  ADJON 3"INCREMENTS
004 M Fits between 2 ladders
005 141 Scaffold Supports for Platform 2EA  SAFETY RAIL OPTIONAL
0o M Fits on platform, each ladder side
007 M Attach with stainless steel hex bolts throughout
add
e A new double-blue arrow icon has been added to the right side of the window.
9.4 Bill of Materials Entry (MCE110) - 01 SEQUOIA GROUP, INC. (T5w) - m] X

File View Help

Done Notes: [

Procurable:

Finished Item: |1144 NS B2 price Build Prefered: [
Portable Scaffold System Inquiry Disassemble |:| QOverhead:
2'5"x@'1x6h Allow Build ] Package:
Update in SO: ‘O - Operator selects F, C, or A during sales order entry programs j‘ Labor:

o S ) = 1 Notes: [
ftem: [1139 | = Scaffold Ladder Units- EA
Memo: |2ED 6FT HIGH Update Usage “
LN# Component ltem Description Units UM Memo
Scaffold Ladder . RED, 6FT HIGH
00z M Fits in existing ladder on base unit
003 140 Scaffold Platform 1 EA  ADJON 3'INCREMENTS
004 M Fits between 2 ladders
005 141 Scaffold Supports for Platform 2 EA  SAFETY RAIL OPTIONAL
006 M Fits on platform, each ladder side
oor M Attach with stainless steel hex bolts throughout
add

e C(lick the double-blue arrow icon to expand the Side Bar and bring it into view.
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9.4 Bill of Materials Entry (MCE110) - 01 SEQUOIA GROUP, INC. (T5w) - m] X
File View Help
Done Notes: | [0
B = Procurable

Finished ltem: |1144 | Ny Er Price Build Prefered- [ |

Portable Scaffold System Inquiry Disassemble: [ | Overhead: 2.000%

2'5"x6'1x6h Allow Build [l Package 5000%
Update in SO: ‘O - Operator selects F, C, or A during sales order entry programs j‘ Labor: 8.000%
o = = O] - L Notes: | !

ltem: [1139 | © scaffold Ladder Uniits: EA

- |RED, 6FT HIGH Updaie Usage
Memo: | = D W

LN# Component ltem Description (L ICRREY (I - Warehouse Quantities j
001 1139 Scaffold Ladder 2EA
002 M Fits in existing ladder on base unit Wn - Description M
003 1140 Scaffold Platform 1 Eaf||[01  Aflanta Warehouse EA
004 M Fits between 2 ladders 02 Dallas Warehause EA
005 141 Scaffold Supports for Platform 2 EA
006 M Fits on platform, each ladder side
07 M Attach with stainless steel hex bolts throughout
add

|Select what to display in the side bar

*The options in the Side Bar are specific to the Manufacturing Control module.
These options appear throughout the entire module, and each one uses the same
underlying data. Therefore, if an administrator changes how that information is
populated, the change is reflected everywhere in Manufacturing Control.

Navigate to Manufacturing Control module-» Production Planning (program MCE120).




9.4 Infor Distribution FACTS (SMS100) - 01 SEQUOIA GROUP, INC. (T5u) - x

Friday, March 27, 2026, 5:07 pm E L Ricci Ramirez ™

Development

+ Sales Orders ® Quote Entry
+ Inventory Control

=+ Purchase Orders

+ Accounts Receivable

+ Accounts Payable

+ General Ledger

+ Sales Analysis

+ System Management

+ Job Stream

=+ Archive System

+ Equipment Rental

+ Web Senices

+ FaxLink

+ Email

+ Relationship Management
+ Repaort Writer

— Manufacturing Control

= Bill of Materals

»_Bill of Materials Ent
Ll Production Planni
= Buyers Confrol Center BOM

+ Production Entry
+ Production Ticket Print
+ BOM Ticket Review

e The double-blue arrow icon for expanding the Side Bar has also been added.

8.4 Production Planning Entry (MCE120) - 01 SEQUOIA GROUP, INC. (T5v) = o X

File View Options GoTo Help

Done Requirements Special Order Notes: |
f
i Sort: B % ©  First
| Lines
| —
| | B £ I Notes: L 0
|
| - -
|| Date: Wh: E ftem: 0 unis EA  Slalus: [E-Tcketentered -]
Atlanta Warehouse Portable Scaffold Sys., deluxe =)
Date Wh  Finished tem Description S0 Doc SO Line Units UM  E=Entered, ||| |W - Warehouse Quantities
‘ 09/01/12 01 145 Portable Scaffold Sys, deluxe 2 EA E W - Warehouse Quantities
09/15(12 01 1144 Portable Scaffold System 4 EA E s - Substitute ltems
09/15/12 01 145 Portable Scaffold Sys., deluxe 2 EA E N- Notes
|| |0or2en12 01 144 Portable Scaffold System 4 EA E O - Open Tickets
09/29/12 01 1145 Portable Scaffold Sys , deluxe 2 EA E P Past Tickets
g;\gznze 01 1144 Portable Scaffold System 1 EA N p - Past Planned Production

Fitorby: Date: | @1y [ A [T g [ T g0 pge: @ 0 Qa

e Click Requirements.




9.4 Production Planning Entry (MCE120) - 01 SEQUOIA GROUP, INC. (T5) o X
File View Options GoTo Help |
20l SlrsE e Notes: JE ‘
|
sot Begmng: [ J[&lc Fist
Lines
A= " Notes: L B
Dete wh: - tem: © s [ AJBA stews [E Toketeress ]
Atlanta Warehouse Portable Scaffold System S W
Date Wh  Finished ftem Description S0 Doc 80 Line Units UM  E=Entered, W - Warehouse Quantities j
09/01/12 01 1145 Portable Scaffold Sys , deluxe 2 EA E
Portable Scaffold System 4 E ::Ih E‘escru:;\;nm h
09115/12 01 1145 Portable Scaffold Sys , deluxe 2 EA E 02 th‘"tawa’eh ouse
09/29/12 0t 44 Portable Scaffold System 4 EA E alas Warehouse
09129112 01 145 Portable Scaffold Sys., deluxe 2 EA E
03/27/26 01 144 Portable Scaffold System 1 EA N
add

Fiterby: Date: || @ e | i@l [ el staws: || 1@ S0 Doc: | ()] (e
‘

e After opening the Requirements screen, you’ll notice that there is no Side Bar icon
because this is a display-only, three-level entry screen.

juction Planning Entry (MCE120) - 01 SEQUOIA GROUP, INC. (T5w) - o x
i File View Options GoTo Help

| 9.4 Production Planning Requirements (MCE121) - 01 SEQUOIA GROUP, INC. (T5w) - a x
| Done B#
File Help
Done Show Where Used Notes: B |
Sort: [D-Date <
| e —
i — Date: 09/1512012  yyp: 01 Finished Item: 144 Units 4 EA |
|- - 4 Atlanta Warehouse Portable Scaffold System I
1
1 Notes: | I 2"
Date § LN# Component tem Description Units UM On Hand OnOrder  Commited | | |
09/01/12 o1 3 SCAFFOLD LADDER ) um Short Term St
g“g’ﬂg’/g g: 1 003 1140 SCAFFOLD PLATFORM 4* EA 2 40 52 EA
ooy || joos SCAFFOLD SUPPORTS FOR... 8" EA 0 48 96 EA
0929112 o1 |
add
t
- ~ Qi =
Fitter by:  Date: 2 0 Q
S |

* If a window lacks the Add, Delete, or Edit icons (as the Requirements screen does), the
Side Bar will not be available on that screen.

e Another new feature is that the pop-up is toggle-able; when you edit or create a line
that includes a pop-up window, the user can control (show or hide) that window. For
example, if you click View, a Warehouse Quantities Display option appears that can be
toggled on or off.
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9.4 Production Planning Entry (MCE120) - 01 SEQUOIA GROUP, INC. (T5w) - 0 x
| File View Options GoTo Help

| Item Notes

Special Order Notes: 1

Bill of Material Notes
Line Notes

{"”/"7[ I Notes: L 8 l

Date: Wh: E ttom: (1144 S units: EA  Sfalus: |[E-Tckelentered -]

‘ Atlanta WWarehouse Portable Scaffold System 5 »

Date Wh  Finished ltem Description SODoc SO Line |W - Warehouse Quantities ~|
09/01/12 01 1145 Portable Scaffold Sys., deluxe Wh | Descrpion Short Term St

Portable Scaffold System

01 Atlanta Warehouse

=

09/15/12 01 1145 Portable Scaffold Sys., deluxe

09/29/12 01 1144 Portable Scaffold System 02 Dallas Warehouse
09/29/112 01 1145 Portable Scaffold Sys., deluxe

add

Fitery: Date: L | @] g [ [[@l&1 . [ ][@IQ stats: || 19 SO Doc: CJ | (] (oL

e If you click View again, you will see that the Warehouse Quantities Display option is
checked.

9.4 Production Planning Entry (MCE120) - 01 SEQUOIA GROUP, INC, (T5V) - 0 X
File View Options GoTo Help

Item Notes

Bill of Material Notes Special Order Notes: | 1

Line Notes

Show Where Used

¥ Warchouse Quantities Display

nes
+ 7 [ @ | [of

Wh: ttem: [1145 S units: EA  Sialus: [E-Ticketentered <

Atlanta Warehouse Portable Scaffold Sys., deluxe @
Description SO Doc S0 Line Ticket

09/01/12 4 Portable Scaffold Sys., deluxe 2
09/156/12 01 1144 Portable Scaffold System 4 EA 100 000213
09/15/12 01 1145 Portable Scaffold Sys., deluxe 2 EA 100 000216
09/29/12 01 1144 Portable Scaffold System 4 EA 100 000214
09/29/12 01 1145 Portable Scaffold Sys., deluxe 2 EA 100 000217
03/27/26 01 1144 Portable Scaffold System 1 EA 100
add

Firby: Dae | 1O e [ JIAL [T g [ T8 gopee [ [ [@IE]&

e Press Enter while the line is selected, and the Warehouse Quantities pop-up window
will appear.
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9.4 Production Planning Entry (MCE120) - 01 SEQUOIA GROUP, INC. (T5w)
File View Options GoTo Help

Done Requirements Special Order Notes: 1
On Hand: 444 EA
. On Order: 38
sar P —
Committed 0
Lines

E  Notes: . B

Wh - ttom: (1144 - =
Atlanta Warehouse Portable Scaffold System S 'w

Wh  Finished ltem SO Doc SO Line W - Warehouse Quantities j‘
m H L Wh  Description UM Short Term St
01 145 01 Atlanta Warehouse EA
01 144 02  Dallas Warehouse EA
01 1145
01 144

- =,
~ I |- EE & O)|=)|(E
Filter by:  Date: l:l Item Wh l:l Status l:l S0 Doc: -

*The standard behavior on screens that contain a Units field is to open
the Warehouse Quantities window when the line is selected (e.g., by pressing Enter).

¢ Now that the application includes a Side Bar, the same Warehouse Quantities
information is shown in two places.

o If you keep the Side Bar closed, you can still use the pop-up window by leaving
the Warehouse Quantities Display option checked.

MCE120) - 0 SEQUOIA GROUP, INC. (T5v)

‘ Done Requirements Special Order Notes: I
Warehouse 01 Quantities (MCE130) - 01 SEQUOIA GROUP, INC. (T5v)
Sort Beginning: | | 7 & Fiest On Hand 444 EA

wee . ® [ |

- Committed 0
4~ | [ENIER | Notes: L [E

wh £ Hem < [H
Atlanta Warehouse Portable Scaffold System

‘Wh  Finished ltem S0 Doc S0 Line Units UM E=Entered, N=N.. Buyer

01 1145 ffold Sys., deluxe 2 EA E 100

01 1144 tem 4 E 100

01 1145 deluxe 2 E 100

01 1144 tem 4 EA E 100 000214
01 1145 ol deluxe 2 EA E 100 000217
01 1144 Portable Scaffold System 1 EA N 100

Filter by: Date: l:l Item: Wh: I:l Status: l:l SO Doc: l:l

e If you turn off Warehouse Quantities Display and rely on the Side Bar (which provides
more detailed information), the pop-up window will no longer appear.
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9.4 Production Planning Entry (MCE120) - 01 SEQUOIA GROUP, INC. (T5v) = (] x

File View Options GoTo Help

Done Requirements Special Order Notes: I

Sort B ing: «  First

+ 7 T 7 | T 7 | Notes: [LI[E
Date: 2012]  wh: Item: S Units: EA  Status: [E-Ticketentered -
Atfanta Warehouse Portable Scaffold Sys., deluxe =
I
Date Wh  Finished ltem Description SO Doc SO Line ‘W - Warehouse Quantities j‘
09/0 0 ortab old d
09/15/12 01 1144 Portable Scaffold System Wh - Description Ut Short Term Su
09/15/12 01 1148 Portable Scaffold Sys., deluxe 01 Aflanta Warehouse EA
09/29/12 01 144 Portable Scaffold System 02 Dallas Warehouse EA
09/20112 01 145 Portable Scaffold Sys., deluxe
03/27/26 01 1144 Portable Scaffold System
add

Fiterby: Date: | |1@0 e [ [T, [ [@I& stas: || I S0 Doc: L | ()] O

A new feature adds filtering fields that let you display the information for the specific
item you’re working with. For example, you can set a filter to view only item 1144.

r
9.4 Production Planning Entry (MCE120) - 01 SEQUOIA GROUP, INC. (T5v) - [u] x
| File View Options GoTo Help

\ Done Requirements Special Order Notes: 1

Sort Beginni @« First

R " Notes: L B

Date: [0911512012]  wh: tem: [1144 @ unts: | 4] EA Status: | - Ticket entered -]

Atlanta Warehouse Portable Scaffold System Nl )
Date Wh  Finished tem Description SODoc SO Line Units UM E=Entered, |[|\W - Warehouse Quantiies  ~|
091512 01 1144 Portable Scaffold System 4 EA E
0912912 01 1144 Portable Scaffold System 4 EA E Wh Description
03127726 01 1144 Portable Scaffold System 1 EA N 01 Atanta Warehouse
add 02 Dallas Warehouse

Fitorby: Date: || °| Item: |° Qg [T e [ T oo LI il

Additional filters can be configured. For this example, the filter is set to Item 1144 and
Status N.




9.4 Production Planning Entry (MCE120) - 01 SEQUOIA GROUP, INC. (T5v) - o X
File View Options GoTo Help

Done Requirements Special Order Notes: I

Sort: |D-Date ~| B R « ©  First

| e e ) Notes: 'L O
Wh: ltem: 3 Units: EA Status: [N - Normal / Active -]
Atlanta Warehouse Portable Scaffold System 9 W
Date Wh  Finished ltem Description S0 Doc SO Line Units UM E=Entered, .||| W - Warehouse Quantities j
2\32271‘26 01 144 Portable Scaffold System 1 EA N Wh  Description
01 Atlanta Warehouse:

02  Dallas Warehouse

|
AR PP
Fiterby: Dae: || @ I tem: 44 [[@][& I wn [ TIRT] g 9 | sopee: | [T@]i®
|

IN/B/E/H/D. F1-Al

e Special Orders that were previously added can be searched using the SO Doc field. For
example, you can apply a filter to exclude all special orders if you don’t want any to
appear.

| 84 Production Planning Entry (MCE120) - 01 SEQUOIA GROUP, INC. (T5v)
File View Options GoTo Help

Done Requirements Special Order Notes: 1

| Sort |[D-Date - Begil @« - First
1
|
{

- [~ I Notes: L 8

ttem: 0 ums [ 2R stens: [EToeteneed

Atlanta Warehouse Portable Scaffold Sys, deluxe S5 W
Date Wh  Finished ltem Description SODoc SO Line Units UM E=Entered, _|||W - Warehouse Quantites |
090112 01 1145 Portable Scaffold Sys, deluxe 2 EA E h
09/15/12 01 1dd Portable Scaffold System 4 EA E Wh  Description
09/15/12 01 1145 Portable Scaffold Sys., deluxe 2 EA E 01 Atlanta Warehouse
09/29/12 01 1144 Portable Scaffold System 4 EA E 02 Dallas Warehouse
0920112 01 1145 Portable Scaffold Sys, deluxe 2 EA E
0327126 01 1144 Portable Scaffold System 1 EA N
add

-

=
Fiterby: Dates L | @] g [ @@l [ @& Stots: L | 1@ I SO Doc: [ wone[ (@ q Q

e Or, if you want to view only the Special Orders, filter the list using SO Doc field.
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9.4 Production Planning Entry (MCE120) - 01 SEQUOIA GROUP, INC. (T5v) - o X
File View Options GoTo Help

Done Requirements Special Order Notes: |

B T 2 | T 7 | Netes: i

Date: 05 wn: g wom [ ] s [ Status: [N-Nommalicive ]
o »
Date: Wh  Finished ftem Description SO Doc SO Line Units UM  E=Entered, ||| W - Warehouse Quantities j

ikl Wh  Description

VA SR E =

S ] E— e ] Y ey

*If you have several documents and need a specific one, type the complete document
number to retrieve it. The search works only with the full number; entering only part of
the number will not return a result.

e For substitute items the field is drag-and-drop, but because we are only working with
manufacturing items that are themselves set up as a Bill of Materials (BOM), only those
items will appear in the list. In our example, 1145 is a valid BOM for the item 144.

9.4 Production Planning Entry (MCE120) - 01 SEQUOIA GROUP, INC. (T63) - o0 x
File View Options GoTo Help

Done Requirements. Special Order Notes: 1

Sor Beginmng: [ [J&" Fist

| ) Notes: L 0O
Atflanta Warehouse Portable Scaffold System S )
Date Wh  Finished ltem Description S0Doc  S¢[|[s - Substitute tems ~|
09/01/12 01 145 Portable Scaffold Sys., deluxe
09/15/12 01 144 Portable Scaffold System ey — -
0911512 01 145 Portable Scaffold Sys., deluxe 45 [t 2 B s R L 2 ]
09/29/12 01 144 Portable Scaffold System
09/29/12 01 145 Portable Scaffold Sys., deluxe
03/27/26 01 144 Portable Scaffold System
04/03/26 01 145 Portable Scaffold Sys., deluxe
add

< = s>
Fiterby: Dater | | @ e [ el [ @& g [ @ S0 Doc: ﬂ“ e Qa

e A new record can be created by dragging an item. In this example, we are using item
1145.
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84 Production Planning Entry (MCE120) - 01 SEQUOIA GROUP, INC. (T63) = @ X
File View Options GoTo Help

Done Reguirements. Special Order Notes: 1

sor Begnmng: [ [[@l0 Fm

kT B [y Notes: 'L [0
Date: [0 wh z Mo © unis: BA  stetus: [N-NomallAcive ]
Atflanta Warehouse Portable Scaffold Sys, deluxe Lol
Date Wh  Finished ftem Description SO Doc SC ‘s - Substitute ltems jl
09/01/12 01 1145 Portable Scaffold Sys., deluxe
091512 01 144 Portable Scaffold System ftem Description
09/15/12 01 1145 Portable Scaffold Sys., deluxe
09/29/12 01 144 Portable Scaffold System
09/29/12 01 1145 Portable Scaffold Sys., deluxe
02027405, 011444 Darahla Seafald Syt
L 04103126 01 145 Portable Scaffold Sys., deluxe |
Tadd

« e 1 S | >
Fitorby: Date: | @1 yn [ (@&l [ @R g [ T8 gope ﬂ“ (] L

e For Production Planning Bill of Materials, the warehouse is not stored in the Side Bar
record. As a result, when you drag and drop an item, the system automatically uses the
warehouse assigned to the currently highlighted line.

e Additionally, because the quantity is not predefined anywhere in the system, you can
adjust it by double-clicking the item in the Side Bar. This allows you to set the desired
guantity in advance, so when you drag and drop the item, the correct quantity is already
applied.

9.4 Production Planning Entry (MCE120) - 01 SEQUOIA GROUP, INC. (T63) - o %
Help

Done Requirements Special Order Notes: 1

Sort Beginning l:l « First
Lines —

o | e O — Notes: 'L O
Date: (05 wh: E tem: © unis A Status: [V Nomallacve ]
Atlanta Warehouse Portable Scaffold System Lol )
Date Wh  Finished ltem Description SO Doc SQ ‘s - Substitute ltems j‘
09/01/12 01 1145 Portable Scaffold Sys., deluxe
00542 01 144 Portable Scaffold System fiem Description .
09/15/12 01 1145 Portable Scaffold Sys., deluxe 1145 Portable Scaffold Sys., deluxe 2’5" wx ...
09/29/12 01 1144 Portable Scaffold Sy: ;
09/29/12 01 1145 Portable Scaffold Sy Change Quantity (MCC359) - 01SEQUOIA GROUP, INC. (T63)
01 144 Portable Scaffold Sy:
04/03/26 01 1145 Portable Scaffold Sy§  Change build quantity for 1145
add

I Build Quanity: 1 EAI

Ok Cancel

| e
v < sl >
Fitorby: Date: | 1O yem L (@&l [ ] staws: | 1@ S0 Doc: i CJ | (2 oy
\

¢ Navigate to Manufacturing Control-> Bill of Materials-> Production Entry (program
MCE130).




9.4 Infor Distribution FACTS (SMS100) - 01 SEQUOIA GROUP, INC. (T5u) = X

Monday, April 6, 2026, 1:05 pm E - i) Ricci Ramirez ~

Development

acess. [ &

+ Archive System * Quote Entry
+ Equipment Rental

+ Web Services

+ FaxLink

+ Email

=+ Relationship Management
+ Report Writer

r — Bill of Materials
< Billof Materials Entry

= Production Planning

s
[
. uction Ticket Print

= BOM Ticket Review

= Production Confirmation

= BOM Production Register
— Formulation
Formula Entry
Finished ltem Entry
Production Planning
Buyers Control Center FML
Production Entry
Production Ticket Print
FML Ticket Review
Production Confirmation
Production Register
— Inquiries

=_Rill of Materials Inaning

Open Production Entry. This window also includes the sidebar icon.

9.4 Production Entry (MCE130) - 01 SEQUOIA GROUP, INC. (T5v) - O X
File View GoTo Help

Done Notes: | ||

Special Order:
Doc/Finished Iltem || aa | Ticket #:

Whse: E £ Atlanta Warehouse
Production: @
Units: l:l b Priority: |1 - MNormal N
- |

I ) [y " Notes: '~ |-

ftem: | € s |
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Update Usage UsageDate: | | |
Memo® | | =0
LN# Component ftem Description Units UM ‘5 - Substitute tems J}
= =
\Emer the finished item number, F1-Finished ltem Search, F2-ltem Search, F3-Document Search

Click the Search button to locate the record.
Select the desired record.
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9.4 BOM Ticket Search (MCBPDH) {MCBPDH) - 01 SEQUOIA GROUP, INC. (T5v) - u] X
Options Expert Print Help

Sort By: |I-Ticket Search =

Starts with || |

Go To: | | E
Filters

Keywords: | ‘ - | =

Wh  Entered Scheduled Quantity Finished tem

Ticket S.0. Status Description

\Enler the value that ticket must start with

e Notice that the options in the sidebar are the same.

8.4 Production Entry (MCE130) - 01 SEQUOIA GROUP, INC. (T5v) - (m] X

File View GoTo Help

s news: (608

Special Order:
Finished Item 1144 =GN = Ticket # 000218
Portable Scaffold System Whse" 01 Atlanta Warehouse

2’5" xB'1x6'h Entered: |01/07/2020
Units: E Priority- [N - Normal -
. _____________________________________
-n -‘ [y |E‘Noles: m
{tem: |1139 | ©  Scaffold Ladder Units- =
Update Usage- Usage Date: l:l =
Memo: |RED, 6FT HIGH W

LN# Component ltem Description ls - Substitute ltems -
W - Warehouse Quantities

002 M Fits in existing ladder on s - Substitute ltems

003 1140 Scaffold Platform N - Notes

4 M Fits between 2 ladders O - Open Tickets

005 1141 Scaffold Supports for Plat |l p _ pact Tickets

006 M Fits on platform, each lad ~ .

007 M Attach with stainless st B - BOC Activly

S - Planned Production
R - Finished ltem Std Requirements

Bl BA

Select what to display in the side bar

e The same applies to Manufacturing Control - Bill of Materials - Production
Confirmation (program MCE140). The same options are available in the sidebar.




9.4 Production Confirmation (MCE140] - 01 SEQUOIA GROUP, INC. (T5v) - [m] x
File View GoTo Help

Done Stop Notes: 0 [
Special Order:
Ticket #: €

Finished Item: ‘|144 EA Whse: Atlanta War
Portable Scaffold System Entered:
25" x61x6h Planned: [04/282013 |

Units 4
Produced Units- ‘ 4| Date: ‘041'25/2013 ‘ Priority:  |N - Normal ~|
B E R | I8 | notes: IERRE

ftem: 1139 | Scaffold Ladder Units: EA
Update Usage: Usage Date: |04/28/20712 r

Memo: |RED, BFT HIGH |

D W
LN# Component ltem Description Units  U|[[|W - Warehouse Quantities j
001 139 Scaffold Ladder RN SR VW - Warehouse Quantities
002 M FITS IN EXISTING LADDER ON BASE UNIT s - Substitute ftems
003 1140 Scaffold Platform 4 E|J(N - Notes
004 M FITS BETWEEN 2 LADDERS O - Open Tickets
005 141 Scaffold Supports for Platform 8 E|lp_ past Tickets
006 M FITS ON PLATFORM, EACH LADDER SIDE B - BCC Activity
025 M ATTACH WITH STAINLESS STEELHEX BOLTS... S _ Planned Production
a R - Finished Item Std Requirements

Rl = =
Select what to display in the side bar

¢ Navigate to Manufacturing Control - Formulation - Formula Entry (program
MCE210).

9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) - *

Monday, April 6, 2026, 9:02 am g - 1 Ricci Ramirez v

Development

Accoss: | |[&

+ Report Writer * Quote Entry
— Manufacturing Gontrol

= Bill of Materials
Bill of Materials Entry
Production Planning
Buyers Control Center BOM
Production Entry
Production Ticket Print
BOM Ticket Review
Production Confirmation

+ Production Planning

« Buyers Control Center FML
+ Production Entry

* Production Ticket Print
¢ FML Ticket Review

* Production Confirmation
* Production Register
Inquiries

+ Bill of Materials Inquiry

+ Formulation Inquiry
Reports & Prints

End of Period

File Maintenances

+ ROM History F/M

+ +

e Open Formula Entry.




Is.4 Formula Entry (MCE210) - 01 SEQUOIA GROUP, INC. (T5w) I - m] x
File View Help

Done Notes: |

Formula: :l Q Description- |

Overneac: | |
taor [ ]
sdPoday: | w0 wese [ %
ol P =1 I Ol - B Notes: -
o | | [ units: ||
Memo: ‘ | Update Usage: [] 5o
LN#  Ingredient Description Units |\-“."-‘."‘.-’arehouse Quantities j|
‘Enler the formula number, F2-Formula Search
e Click the Search button to locate an item.
9.4 Formula Entry (MCE210) - 01 SEQUOIA GROUP, INC. (T5w) - u] X
File View Help

Done Notes: |

Formula: I:l@ Description” |
Overhead: ||

Labor:

SdProdaty: | | um | waste | %

il A = - = = Notes: |
3 .
Item: ‘ | Units: l:l
Memo: | | Update Usage: || 5o
LN#  Ingredient Description Units |‘.-“."-‘."‘.-’arehuuse Quantities j|

‘Enler the formula number, F2-Formula Search

For this example, we are selecting formula F100, then we press OK.




94 Formula Search (MCFRMH) (MCFRMH] - 01 SEQUOIA GROUP, INC. (T5w) - O X
Options  Export Print Help

Starts with: ||

Go To:
Filters

Ml

Keywords: ‘ ‘

Descrintion L ]

\Emer the value that formula must start with

e On the right side of the window, there is also a Side Bar icon where you can view

additional information.

-
. Formula Entry (MCE210) - 07 SEQUOIA GROUP, INC. (T5w)
File View Help

e News B

Formula: F100) ~  Description: |MIRACLE CLEANER

Overhead: 1.10%
Labor- 3308
Std Prod Qty: uM: Waste | 50| %
Lines

-“ -‘r_ |E|Nnieszm
ftem: 1150 | Bleach - maximum concentration Units: GL

Memo: |DANGEROUS FUMES! | Update Usage:
I oM
LN#  Ingredient Description Units ||| |W - Warehouse Quantities j
002 M FIRST INGREDIENT s - Substitute flems l
003 1151 Bicarbonate of Soda 111N - Notes
004 M MIX WITH WATER FIRST, THENADD TO BLEA. .. O - Open Tickets
005 1152 Ammonia 1|l P - past Tickets
006 M ADD LAST: MIX SLOWLY. GOVER DRUM IMME.... ) -
007 M WHEN COMPLETE. CAUTION: WEAR MASK C_Fomula Std Ingredients
008 1100 Pallet Loading Hand Trucks 1
add

‘Seleci what to display in the side bar

e On the Side Bar, you can find the Formula Std Ingredients option.
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e This is a display-only mirror of the information shown on the left-hand side. The
dropdown is used later to support drag-and-drop functionality, allowing you to update
or compare the standard ingredients with what is currently on the ticket. This works
similarly to the Bill of Materials example we reviewed earlier.

9.4 Formula Entry (MCE210) - 01 SEQUOIA GROUP, INC. (T5w) - o X
File View Help

Done Notes: [

Formula: © Description: [MIRACLE CLEANER

QOverhead: 1.10%
Labor: 330%

Std Prod Qty: | 5 uMm: | 6L waste: 50| %
G e = = ! Notes: | !
ftem: 1150 | Bleach - maximum concentration Units: GL
- |DANGEROUS FUMES! Update Usage:
Memo: . S
LN#  Ingredient Description Units s - Substitute ltems j
001 150 Bleach - maximum concentration 1| |W - Warehouse Quantities
00z M FIRST INGREDIENT s - Substitute tems
003 1151 Bicarbonate of Soda T M - Naotes
004 M MEX WITH WATER FIRST, THENADD TO BLEA... O - Open Tickets
005 1152 Ammonia 1o oot Tickat
006 M ADD LAST, MIX SLOWLY. COVER DRUM IMME.. ~ S =
007 M WHEN COMPLETE CAUTION: WEAR MASK el kot
008 1100 Pallet Loading Hand Trucks 1
add

\Selecl what to display in the side bar

e The sidebar also includes an option to scroll through records, in this case, standard
ingredients.




9.8 Formula Entry (MCE210) - 01 SEQUOIA GROUP, INC. (T5w) - o x

File View Help

Done Notes: [
Formula® & Description: |MIRACLE CLEANER
Overhead: 1.10%
Labor 3.30%

Std Prod Qty: UM: Waste:
+ X B e O] = - Notes: | !

ltem: ‘H%D ‘ 6 Bleach - maximum concentration Units: GL

- |DANGERQUS FUMES! Update Usage
Memo: ‘ 5 W
LN#  Ingredient Description Units UM Memo |C - Formula Std Ingredients jl
001 150 Bleach - maximum concentration 1 GL DANGEROUSF
002 M FIRST INGREDIENT ftem Descripiion
003 151 Bicarbonate of Soda 1 LB 31 WWATER ||[1180 BLEACH - MAXIMUM GONCENTRATION
004 M MIX WITH WATER FIRST, THEN ADD TO BLEA .. M FIRST INGREDIENT
005 1152 Ammonia 1 GL 31 WWATER |[|[11%1 BICARBONATE OF SODA
006 M ADD LAST: MIX SLOWLY. COVER DRUM IMME... ":‘52 mMVg)‘NTL':\WATER FIRST, THENADD T...
007 M WHEN COMPLETE. GAUTION: WEAR MASK
008 1100 Pallet Loading Hand Trucks 1 EA u ADD LAST, MiX SLOWLY. COVER DR...
add u WHEN COMPLETE. GAUTION: WEAR
1100 Pallet Loading Hand Truck
T
I « |« - [» ]

Navigate to Manufacturing Control-> Formulation ->Finished Item Entry (program
MCE210).

9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) - X

Maonday, April 6, 2026, 9°-31 am g2 - ! Ricci Ramirez ~

Development

Access: [ &

+ Report Writer * Quote Entry
— Manufacturing Control
— Bill of Materials

« Bill of Materials Entry
Production Planning
= Buyers Control Center BOM
Production Entry
Production Ticket Print
BOM Ticket Review
Production Confirmation

.
I — Formulation I

* Formula Ent

+ Production Planning

* Buyers Control Center FML
= Production Entry
+ Production Ticket Print
+ FML Ticket Review
+ Production Confirmation
= Production Register

— Inquiries
« Bill of Materials Inquiry
« Formulation Inquiry

+ Reports & Prints

+ End of Period

— File Maintenances
+ BOM Historvy F/IM

e Open Finished Item Entry. You will notice that the Side Bar button is also available.
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I!-4 Finished ltem Entry (MCE220) - 01 SEQUOIA GROUP, INC. (T5x) I

File View Help

Done Notes: ||

Finished Item- || | (=&

Formula: l:l = Formula Required: l:l =
[

Procurable
Build Prefered: [ ]

Overhead: |
teor. |

LN# Packaging ltem

il 2 L= = L] = Notes:
ttem: | | & Units: :
Memo: | Update Usage . I,—'l
<1
Description Units |W - Warehouse Quantities j|

|Enler the finished item number, F2-Finished ltem Search, F3-ltem Search

Click the Search button to locate an item.

9.4 Finished Item Entry (MCE220) - 01 SEQUOIA GROUP, INC. (T5x)

File View Help

Done Notes: [

=

Finished Item: ||

[m] X

L ]
I

Procurable

Build Prefered
Overhead:
Labor:

Formula: I:l g Formula Required: I:l 2
L

LN#  Packaging ltem

o A =0 I [y = B Notes:
I ;
ftem: | Units: l:l
M | | Update Usage® 5o
Description Units |W - Warehouse Quantities j|
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\Enter the finished item number, F2-Finished ltem Search, F3-ltem Search

e For this example, we are choosing item 1148.




Options  Expert Print  Help

Starts with:

GoTo: | e
Filters

( Keywords: | | Cana \ Go

Cinichadt Deccrinti IS T |

9.4 Formulatien Finished Item Search (MCFPKH) (MCFPKH) - 01 SEQUOIA GROUP, INC. (T5x) - [m] X

\EnTerlhe beginning item # to go to

45

A window will appear where you can see that item 1148 is tied to formula F100. This is

how the connection from Finished Items (as seen in the previous example) is
established.

F
. Finished Item Entry (MCE220) - 01 SEQUOIA GROUP, INC. (T5x) - m] X
File Wiew Help

e o 8

Procurable:
Finished ltem: I||148 |I & BX Build Prefered. [
Miracle Cleaner Overhead: 10.000%

Labor: 10.000%

Formula Required: E GL
= ¢ T Notes: 11

ltem: ‘\156 | . Plastic Spray Bottle Uil EA

Memo: |FILLEMUP | Update Usage: 5w
LN# Packaging ltem Description Units (|| W - Warehouse Quantities -
0011156 Plastic S ottle -

Wh  Description um
002 M DONT FORGET PROTECTIVE SEAL
add 01 Atlanta Warehouse EA
02 Dallas Warehouse EA
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e If you open the Side Bar, you can see that the same options are available.

9.4 Finished Item Entry (MCE220) - 01 SEQUOIA GROUP, INC. (T5x) - ] X

File View Help

Done Notes: [

Procurable
Finished ftem: 1148 | T & BX Build Prefered: [

Miracle Cleaner Overhead: 10.000%

Labor: 10.000%
Formula: F100 & Formula Required: 2 6L

o = = = 1 Notes: | !
ltem: |I1 56 ‘ . Plastic Spray Bottle Units- EA
Memo: |FILLEM UP | Update Usage:
LN# Packaging ltem Description Units ||| W - Warehouse Quantities
001 156 Plastic Spray Bottle 1
002 M DON'T FORGET PROTECTIVE SEAL s - Substitute ltems
add N - Notes

O - Open Tickets
P - Past Tickets
c - Finished tem Std Ingredients

‘ |Select what to display in the side bar

¢ Navigate to Manufacturing Control - Formulation - Production Planning (program
MCE230).

84 Infor Distribution FACTS (SMS100) - 01 SEQUOIA GROUP, INC. (T5u) = X

Monday, April 6, 2026, 10:28 am 2 - 1 Ricci Ramirez ~

Development

+ Report Writer * Quote Entry
— Manufacturing Control
= Bill of Materials

+ Bill of Materials Entry
Production Planning
Buyers Control Center BOM
Production Entry
Production Ticket Print
BOM Ticket Review
Production Confirmation

BOM Production Register
ormula Entry
nished ltem Enfry
Produclion F’\anmng
+ Buyers Gontrol Center FML
* Production Entry
* Production Ticket Print
* FML Ticket Review
¢ Production Confirmation
+ Production Register
— Inquiries
+ Bill of Materials Inquiry
+ Formulation Inquiry
+ Reports & Prints
+ End of Period
— File Maintenances
* BOM History Fil
o Formila History F/M

-




Open the Production Planning window.

9.4 Production Planning (MCE230) - 01 SEQUOIA GROUP, INC. (TSy)

fle View Options Go o Help

Done Requirements Packaging Special Order

Sort: D-Date -/ Beginni & First

o | el jujy Notes: L 0
Date: Formula: Units GL Status: [N - Normal/ Active -~

Atlanta Warehouse DEGREASER S W
Date Wh  Formula Description SODoc  SOLine  Quantty U[|[0-Open Tickets B
091512 01  F101 DEGREASER 40 (|| 000084 c o1 Fi0o MIRACLE CLE
0929112 01  F100 MIRACLE CLEANER 20 (|| 000085 c 01 FiOf DEGREASER
0929112 01 Fi101 DEGREASER 60 (|| 000087 E 01 Fi01 DEGREASER

add

== 515
SO Doc: ® 0 Q

Fiterby: Date: | | @ pome [ 01T [0 g [ ][

As you can see, the sidebar is also present. In this case, warehouse information is not

available because formulation data is not stored in historical files. This is a

Manufacturing Control (MC)—only function, so the sidebar options are limited
compared to Inventory Control (IC) entries.

8.4 Production Planning (MCE220) - 01 SEQUOIA GROUP, INC. (TSy)
File View Options GoTo Help

Done Requirements  Packaging Special Order

Sort: |D-Date - Beginning: & - First

e T B [ Notes: L 0

Date 2012] wh: Formula: E Units: GL Stalus- [N -Normal/ Active -]
Atlanta Warehouse DEGREASER 5 W
Date Wh  Formula Description S0 Doc S0 Line Quantity L|J| |P - Past Tickets j
09/01/12 01 F101 DEGREASER 20 Q - Open Tickets
09/15/12 01 F100 MIRACLE CLEANER 10 P - Past Tickets
0971512 o1 F101 DEGREASER 40 p - Past Planned Production
00/29/12 01 F100 MIRACLE CLEANER 20
00/29/12 01 Fi01 DEGREASER 60
add

« (€1 2 2
Filter by: Date: l:l ® Formula: I:l ?® Q ‘Wh: l:l @ Q Status: l:l ° SO Doc: ﬂ © Q

‘Selecl what to display in the side bar

Click Requirements.

47




48

9.4 Production Planning (MCE230) - 01 SEQUOIA GROUP, INC. (TSy)

e View Options G0 1o Help

Done Requirements. Packaging Special Order

Sort |D-Date  ~| Beginning: « ©  First

oo el | - Notes: - O
Date: |09/01/2012]  wh: i Formula: i Units: GL Status:
Atlanta Warehouse: DEGREASER Lol )

Date Wh  Formula Description S0 Doc S0 Line Quantity L[| |P - Past Tickets j
09/0112 01 K1 DEGREASER 20 O - Open Tickets
00/15/12 01 F100 MIRACLE CLEANER 10 P - Past Tickets
B . | T
09912 01 Fi01 DEGREASER 60 ¢|||000097 E 01 Fon DECGREASER
add

« (€1 ol
Filter by: Date: l:l ° Formula: I:l 2 Q ‘Wh: l:l e Q Status: l:l ° S0 Doc: ﬂ o Q

‘Selev:l what to display in the side bar

e The Requirements window is display-only (not editable), so it does not include the

sidebar.
88 Production Planning Requirements (MCE231) - 01 SEQUOIA GROUP, INC. (T5y) = (] *
File View Help
Done Notes: [0
Date: 09/01/2012 Wh: 01 Formula:  F101 Quantity: 20 GL
Atlanta Warehouse DEGREASER
I Notes: | !
Ingredient Description Quantity UM On Hand On Order Committed
1153 HYDROFLORIC ACID SOLUTION 4* GL -5 0 0
1154 CHLORINE CATALYST 2* LB 0 0 12
1155 BENZENE COMPOUND 4 GL 151 0 20

* = Available quantity insufficient to meet requirements

e Click Packaging for an item whose Plan Status is Normal (N).




84 Production Planning (MCE230) - 01 SEQUOIA GROUP, INC. (TSy) - o x
File View Options GoTo Help

Done Requirements Packaging Special Order

Sort |D-Date - Beginni & ©  First
el T B = Notes: L 0O
Date: [09/15/2012|  wyh: (& Formula: i Units: GL Status:
Aflanta Warehouse MIRACLE CLEANER =5 W
Date Wh  Formula Description S0 Doc SO Line Quantity UM  E=Entered, N:Nor...‘ H |0 - Open Tickets j‘
00/04442 PYRT Y DEGREASER. 20l " Toket so S [ wh | Formm o ;
= pu Icket 8 ormula escription
09/15/12 MIRACLE CLEANER
o9 EGREASER 7 T 000094 c 01 F100 MIRACLE CLE
000095 c 01 Fi01 DEGREASER
09/29/12 01 F100 MIRACLE CLEANER 20 GL N
092912 01 F101 DEGREASER 80 6L N 000097 E 01 F0 DEGREASER
add

« el S | [
Filter by:  Date: I:l o Formula: l:l 2 Q Wh: l:l ? Q Status: I:l ° S0 Doc: ﬂo e a

e The window that appears will include the Side Bar.

9.4 Finished Item Entry (MCE231.F) - 01 SEQUOIA GROUP, INC. (T5y)

- o X
File View Help
Done Show Where Used
Date: 08/15/2012  wWh: 1 Formula: ~ F100 Quantity: 10 BX  Distributed: 10

Atlanta Warehouse MIRACLE CLEANER
+ (X [ £ 1)

Finished Item: |/14¢ = Units: BX Memo: |

Miracle Cleaner

Finished ltem Description Unite |W - Warehouse Quantities j|
oo Miracle Cleaner H [ wh Description UM
o1 Atlanta Warehouse BX
02  Dallas Warehouse BX
= s = | ==

If you check Substitutes, you will see that, for this example, there are no substitutes for
formula F100 for this finished item (1148).




9.4 Finished ltem Entry (MCE231.F) - 01 SEQUOIA GROUR, INC. (T5y)

- m] Y
File View Help
Done Show Where Used
Date: 0911512012 Wh: ™ Formula:  F100 Quantity: 10 BX Distributed: 10
Atlanta Warehouse MIRACLE CLEANER

el By |

Finished Item:I 1148 IG

Miracle Cleaner

Units: BX Memo: | |

Finished ltem Description Unite
1148 Miracle Cleaner
add

Description

<1<l |

\Select what to display in the side bar

Additionally, the Side Bar displays important information for this finished item (1148).

9.4 Finished ltem Entry (MCE231.F) - 01 SEQUOIA GROUP, INC, (T5y)

= a X
File View Help
Done Show Where Used
Date: 09/16/2012  wWh: 01 Formula: ~ F100 Quantity: 10 BX  Distributed: 10
Atlanta Warehouse MIRACLE CLEANER
HEs N B O
Finished Item- 148 i Units: BX Memo: | |
Miracle Cleaner =
Finished Item Description Unitz |5—Substrru‘ter'tems j|
1148 Miracle Cleaner
add

W - Warehouse Quantities I

F - Formula Finished tems

O - Open Tickets

P - Past Tickets

¢ - Finished tem Std Ingredients

« <——) >

Select what to display in the side bar
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This window, like Bill of Materials, includes filtering to help you review and redisplay
records more effectively.

84 Pro

n Planning (MCE230) - 01 SEQUOIA GROUP, INC. (T5y)

- O X%
File View Options GoTo Help
Done Requirements Packaging Special Order

Sort; |D-Date - B . @& First

Lines

| o - Notes: L 0

Date: Wh: = Formula: o Status: [N - Normal/ Active =

Aflanta Warehouse MIRACLE CLEANER S W

Date ‘Wh  Formula Description S50 Doc S0 Line Quantity UM  E=Entered, N=Nor._ ‘O—OpenTlckels jl
ggj%ﬂg gl E&; aﬁ%ﬁ%ﬁywsn %g g:: n Ticket S.0. S Wh Formula Description
0915142 o1  F10f DEGREASER 40 GL N 000094 c o1 F100 MIRAGLE CLE
0929112 01 F100 MIRAGLE CLEANER 20 GL N 000095 c o1 P10t DEGREASER
0929112 01 F101 DEGREASER 60 GL N 000097 E 0 R0 DEGREASER
add

I Fitter by: Date: \—1 L Formula: \—1 2 Q Wh: |:| 2 Q Status: \—I ° SO Doc: 2 0 Q
\

Navigate to Manufacturing Control-> Formulation-> Production Entry (program
MCE240).

9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) - X

Monday, April 6, 2026, 11:59 am < ! Ricci Ramirez ~

Development

Access [ ][4

+ Report Writer * Quote Entry
— Manufacturing Control

— Bill of Materials
Bill of Materials Entry
Production Planning
Buyers Control Center BOM
Production Entry
Production Ticket Print
BOM Ticket Review
Production Confirmation

.
.
2 egister
[ — Formulation
< Formula Entry

Finished ltem Entry
Production Planning

aniral
BaUCTo KETP
¢ FML Ticket Review
* Production Confirmation
* Production Register
= Inquiries
+ Bill of Materials Inquiry
+ Formulation Inquiry
+ Reports & Prints
+ End of Period
— File Maintenances
* BOM History F/M
* Formila History FIM

o )

Click the Search button to locate a record.
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9.4 Production Entry (MCE240) - 01 SEQUOIA GROUP, INC. (T5v)

File View GoTo Help

_ Ingredients Packaging Notes: | ||
Special Order:

Ticket/Formula | | @& | Ticket #:
Whse: S Atlanta Warehouse

Entered: |04/06/2026

Planned: |04/06/2026
[] Priority: [ - Normal -l

H

;
g
E
o
5
o
| E
]
ol
g
:

Jr;"il‘r |ﬁ|No|=s:|7.|7.
ots: |

‘ [

Item- |
Update Usage: Usage Date: r
| P
-]

Memo: |
Finished tem Description Units UM Mem

|W - Warehouse Quantities

‘Errler the ticket number or formula, F2-Formula Search, F3-Document Search

e Select the desired record.

9.4 Formulation Ticket Search (MCFPDH) (MCFEDH) - 01 SEQUOIA GROUP, INC. (T5v) — (m] x
Options  Export  Print  Help
Starts with: ||
Go To: 2
Filters
Keywords: | Go

Enter the value that ticket must start with

e The window will display relevant information in the Side Bar for the selected record.




8.4 Production Entry (MCE240) - 01 SEQUOIA GROUP, INC. (T5v) = [m] X
File View GoTo Help

Done Ingredients Packaging Notes: 0 [
Special Order:
Formula F101] |G [E Ticket #°
DEGREASER Whse: s Atlanta Warehouse

Entered: |04/28/2013
Planned: |04/28/2011

Formula: To Produce- £ GL  Required: 10 Priority-  |M - Normal -

SR P T O] Z 1 Notes: JCH NI

ltem: ‘\149 | i Industrial Strength Degreaser Units: l:l EA
Update Usage” [ ]  Usage Date: ’—| =

Memo: ‘ ‘ DB

Finished ltem Description Units UM Mem Warehouse Quan
1149 INDUSTRIAL STRENGTH DEGREASER 5EA
add 5 - Substitute ltems

N - Notes

O - Open Tickets

P - Past Tickets

B - BCC Activity

S - Planned Production

F - Formula Finished tems

|Selecl what to display in the side bar
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Navigate to Manufacturing Control->Formulation->Production Confirmation (program

MCE250).

94 Infor Distribution FACTS (SMS100) - 01 SEQUOIA GROUP, INC, (T5u) — X

Monday, April 6, 2026, 12:21 pm =l L Ricci Ramirez ~

Development

pccess: | |[&

+ Report Writer ¢ Quote Entry
— Manufacturing Control

— Bill of Materials
Bill of Materials Entry
Production Planning
Buyers Control Center BOM
Production Entry
Production Ticket Print
BOM Ticket Review
Production Confirmation

| BOM Production Reqister
— Formulation I

+ Formula Entry
+ Finished ltem Entry
* Production Planning
+ Buyers Control Center FML
+ Production Entry
* Production Ticket Print
+ FML Ticket Review
roduction Confirmatio
+ Production Register
— Inquiries
=+ Bill of Materials Inquiry
+ Formulation Inquiry
Reports & Prints
End of Period
— File Maintenances
* BOM History FIM
+ Farmuila Histary EM

+ +
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B4 Production Confirmation (MCE250) - 01 SEQUOIA GROUP, INC. (T5z) = (m] X

File View GoTe Help

Done Stop Ingredients Packaging Notes: | |

Special Order:

Ticketnumber: & Whse: ||
Formula: Entered: I:l
Penned: | |

Required: 0

Formula: Produced: I:I Date: I:I Priority: [N - Normal =l

el A I I = " Notes: | [

g vnis: |

ltem: |

Update Usage Usage Date: r
Memo: | | Z
Lr#  Finished ltem Description Units UM |W - Warehouse Quantities j|

e Open the Production Confirmation window.




Click the Search button to locate a record.

M Production Confirmation {MCE250) - 01 SEQUOIA GROUP, INC. (T52)
File View GoTo Help

_ Stop Ingredients Packaging Notes: | |

Special Order:
Ticket number: l:l Whse: l:l
Formula: Entered:
Planned:
Required: 0

Formula: Produced: l:l Date: I:l Priority: |- Mormal -]
e
AR B | O] = ‘ = ‘Noles: .

fem: | | E vnts: |

Update Usage: Usage Date: r

Memo: |
L#  Finished ltem Description Units UM [ [W - Warehouse Quantities -]

Select a record.

94 Formulation Ticket Search (MCFPDH) (MCFPDH] - 01 SEQUOIA GROUP, INC. (T5z) - o x
Options  Export Print  Help

Starts with: || |
Go To: |

Filters
( Keywords: | | | Go

|En1erlhe value that ticket must start with

A window will appear displaying the relevant information.
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9.4 Production Confirmation (MCE250) - 01 SEQUOIA GROUP, INC. (T5z)
File View GoTo Help

Done Stop Ingredients Packaging

Ticket number: 000094| =

Formula: F100 MIRACLE CLEANE

Formula: Produced: GL  pate:

S|k e - [y = u Notes: L

Notes: D

04/28/2011

1

Item: “148 ‘ g Miracle Cleaner

Update Usage: [ ] Usage Date: l:l B

Special

Order:
Whse:

Entered:
Planned:
Required:
Prionty:

|
a
*®

Atlanta Warehouse

04/28/2013
04/28/2011

10

Units: =

Memo- ‘PRESOLD TO CUSTOMER Lol )
Lr#  Finished ltem Description Units UM ||| W - Warehouse Quantities |
o L 2 A = Wh  Description UM
a 01 Atlanta Warehouse BX
02  Dallas Warehouse BX

Click Ingredients to view the ingredient details.
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9.4 Production Confirmation (MCE250) - 01 SEQUOIA GROUP, INC. (T5z)
File View GoTo Help

ients Packaging Notes: © O

Done Stop Ini
Special Order:

e
)

Ticket number: 000094 © :
Formula: F100 MIRACLE CLEANE Entered:
Planned:

Required:

Formula: Produced: GL  Dpate: |04/28/2011 Priority

+ (X [ & ] 1 Notes: [ L | I

| ' Miracle Cleaner

Item: |H48
Update Usace: ||  ysage Date I:l r

Atlanta Warehouse

3
10

Units: B

Mema- |PRESOLD TO CUSTOMER Lol )
Lr#  Finished ltem Description Units UM |W - Warehouse Quantities j|
0 1148 MIRACLE CLEANER Wh  Description UM
a 01 Atlanta Warehouse BX
02  Dallas Warehouse BX

The Side Bar displays the ingredients for the selected fo

rmula.
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9.4 Producticn Entry - Ingredients (MCE241.1) - 01 SEQUOIA GROUR, INC. (T5z) - [m] X

File View Help

Done Notes: 0 [
Formula: F100 Whse: 01 Atlanta Warehouse Entered: 04/28/2013
MIRACLE CLEANER Planned: 04/28/2011
Formula: To Produce: 10 GL Required: 10
+ X B N 1 Notes: L I

ttem: 1150 | @ Bleach - maximum concentration Units: GL
Update Usage: Usage Date: |04/28/2011 [

Memo: ‘ DANGEROUS FUMES!

o
LN#  Ingredient
gg; I';ISO E\%?E!‘SATCI Description Quantity UM
1150 BLEACH - MAXIMUM CONCENTRATION 1 GL  DANGE
003 1151 BICARI
004 M Wi T || M FIRST INGREDIENT
005 1152 Avmon]| 1181 BICARBONATE OF SODA 1B H1TW
006 M ADD M MIX WITH WATER FIRST, THENADD T...
007 M WHEN 1162 AMMONIA 1GL  31W
=dd M ADD LAST, MIX SLOWLY. COVER DR...
M WHEN COMPLETE. CAUTION: WEAR...
1100 Pallet Loading Hand Truck 1EA
&« e =
\Sek—,\ct what to display in the side bar
e Review the Side Bar to see the available options.
9.4 Production Entry - Ingredients (MCE241.]) - D1 SEQUOIA GROUP, INC. {T52) = m] b s
File View Help
Done Notes: o 8
Formula:  F100 Whse: 01 Atlanta Warehouse Entered: 04/28/2013
MIRACLE CLEANER Planned- 04/28/2011
Formula: To Produce: 10 GL Required: 10
+ X B|s | I Notes: L I
ltem: ‘HE-O ‘ ' Bleach - maximum concentration Units: GL
Update Usage: Usage Date: | 04/28/2017 =
Memo: ‘DANGEROUS FUMES!
D W
LN#  Ingredient Descrif || |C - Formula Std Ingredients jTI
001 1150 BLEACE { | W - Warehouse Quantities
002 M FIRSTI |5 - Substitute tems
003 1151 BICARE | | N - Notes
004 M MECWITH | ¢y Open Tickets
005 1152 AMMON | | _ past Tickets
008 M ADD LA C - Formula Std Ingredients I
oo7r M WHEN
add ] ADD LAST, MIX SLOWLY. COVER DR...
M WHEN COMPLETE. CAUTION: WEAR...
1100 Pallet Loading Hand Truck 1EA

“« (—-) -

Select what to display in the side bar
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6. Standard Transfers

Standard Transfers are pre-defined transfer ‘templates’ stored in the Standard Transfer file.
For a given To-warehouse (and optionally a specific From-warehouse), they store one or
more lines that include:

v Item, quantity, unit of measure, and an optional note

v Pricing information (costs are factored when the transfer is later added to a purchase

order)

Because these lines are saved, they can be reused, edited, copied, or imported without
needing to re-enter the same data each time.

e Navigate to File Maintenances-> Standard Transfer Entry window (program ICE450).

94 Infor Distribution FACTS (SMS100) - 01 SEQUOIA GROUP, INC. (T5u) - X

Thursday, April 2, 2026, 10:26 am - ! Ricci Ramirez ~

Development

I — File Maintenances I ¢ Quote Entry
Teem
« Warehouse/item F/M
* Replenishment Parameter Maintenz
* VWWHSE BIN LOCATION F/M
* Review Cycle Setup
* Lead Time Review
« Extended ltem Description F/M
* Usage Review
+ Purchase Line Entry
+ Catalog tem F/M
* Bin Location Master F/M
* Serial/Lot F/M
« ltem Interchange F/M
« Standard Part Number Entry
« Transfer Companion ltem Entry
2. Cail Metal Entny

.
= QuickTtem
* Process Warehouse ltem Records
« Create Warehouse/ltem Records
« Transfer/Change ltem Codes
¢ Mark ftems For Removal
+ Copy ltems To Other Companies
« ltem Changer
+ Infrequent File Maintenances

+ Purchase Orders

Access: Q

e Open Standard Transfer Entry window (program ICE450).
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| 9.4 Standard Transfer Entry (ICE450) - 01 SEQUOIA GROUP, INC. (T5) I - O X
e Telp

Done Previous Next Copy To  Remove From

To-Warehouse: | || [& [Q
fa | fa

From-Warehouse: l:l

il A =) Notes: | -

ltem Description/Memo Qty UM Note

‘Enter the receiving warehouse, F2-Search, F3-Search

In the Standard Transfer Entry window, you can specify the source warehouse (the
‘From’ warehouse) and the destination warehouse (the ‘To’ warehouse) to which the
items are being transferred.
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9.4 Standard Transfer Entry (ICE450) - 01 SEQUOIA GROUP, INC. (T5v)

File Help

_ Previous Next  CopyTo Remove From
To-Warehouse: DI

From-Warehouse: | | © ©

=

el EA =1 B ‘Noies: =

ltem Description/Memo Qty UM  Note

‘Enmr the receiving warehouse, F2-Search, F3-Search

e Press F2 (or click the first search button) to search all warehouses.

94 Standard Transfer Search (ICSTDH-T) (ICSTDH-T) - 01 SEQUOIA GROUP, INC. (T5)

Options Export Print  Help

Sort By: |S - Standard Transfer Search -

Starts with- |
Go To: “
— Filters

Keywords:

From Warehouse From Description

To Warehouse To Description

Enter the beginning standard transfer to go to




Press F3 (or click the second search button) to search only the warehouses that are
currently defined as standard transfers.

B Standard Transfer Search (ICSTDH-F) (ICSTDH-F) - 01 SEQUOIA GROUP, INC. (T5v) - o X

Options  Export Print Help

Starts with:
Go To: g

Filters
’7 Keywords: ‘

From Warehouse  From Description

For our example enter ‘01’ for To-Warehouse field and ‘02’ for From-Warehouse filed
and press enter.
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B Standard Transfer Entry (ICE450) - 01 SEQUOIA GROUP, INC. [T5%)
File Help

Done Previous Next Copy To  Remove From

From-Warehouse: Q, '@ Dallas Warehouse

To-Warehouse: I Atlanta Warehouse

+ X B F | Notes: | !

lterm Description/Memo Qty UM Note
NEW TEAM 1 EA MYNOTE
WEITUNB Adjustable Height Steel Stool 1 EA

1155 Benzene Compound 1 GL

1300 3-Socket Emergency Lamp 1 EA One note

To add an item, click the plus (+) sign.

B4 standard Transfer Entry (ICE450) - 01 SEQUOIA GROUP, INC. (T5v)
File Help

Done Previous Next Copy To  Remove From

. Atlanta Warehouse
Q, Dallas Warehouse

To-Warehouse:

From-Warehouse:

+ X B £ Notes: I

ltem Description/Memo Qty UM  Note
NEW TEAM 1 EA MY NOTE
WEITUNB Adjustable Height Steel Stool 1 EA

1155 Benzene Compound 1 GL

1300 3-Socket Emergency Lamp 1 EA Onenote
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e A window will appear where multiple items can be added. In this example, Item 1150,
Quantity 1, and Note: My note are entered. Then, OK is pressed.

94 Standard Transfer Entry (ICE450) - 01 SEQUOIA GROUP, INC. (T5v) = [m} X
Help
Done Previous Ne: Copy To Re e |
To-Warehouse: Dallas Warehouse
From-Warehouse l:l Atlanta Warehouse

. Standard Transfer Entry (ICE450) - D1 SEQUOIA GROUP, INC. (T5v)

ltem

ltem 1150 Q  Bleach - maximum concentration

A Quantity 1] um ol &

Note/Memo |My note|

Enter the note

*At this point the system does not validate whether the item actually exists in the selected
warehouse, because you may be creating a standard transfer before the item-warehouse
maintenance record (or the warehouse record) has been set up. Consequently, you can

enter items that are not yet valid.

e Now you can see the item you just added for the transfer.




9.4 Standard Transfer Entry (ICE450) - 01 SEQUOIA GROUP, INC. (T5v)
File Help

Done Previous Next Copy To Remove From

. Dallas Warehouse
€, @ Atlanta Warehouse

To-Warehouse:

From-Warehouse:

o A - Notes: | -

ltem Description/Memo Qty UM  Note

1301 T5-Watt Halogen Bulb 1.000 DZ Another note
1990 Adjustable Height Steel Stool 1 EA Mynote

1117 Corrugated Bin Box 1__EA_Another note

1150 Bleach - maximum concentration 1 GL My note

e This window also includes Previous and Next buttons that let you scroll through the
records.

9.4 Standard Transfer Entry (ICE450) - 01 SEQUOIA GROUP, INC. (T5v)
File Help

Next Copy To Remove From

IR Dallas Warehouse
Q@ Atlanta Warehouse

To-Warehouse:

From-Warehouse:

B S Notes: |

ltem Description/Memo Qty UM  Note

1301 75-Watt Halogen Bulb 1.000 DZ Another note
1990 Adjustable Height Steel Stool 1 EA My note

n17 Corrugated Bin Box 1 EA Another note
1150 Bleach - maximum concentration 1 GL My note

e The window also includes a Copy To button.




9.4 Standard Transfer Entry (ICE450) - 01 SEQUOIA GROUP, INC. {T5v)
File Help

Done Previous Next | Copy To | Remove From

To-Warehouse: S Atlanta Warehouse
From-Warehouse: Q Q Dallas Warehouse

+ X B £ Notes: !

ltem Description/Memo Qty UM  Note
WEITUNB Adjustable Height Steel Stool 1 EA

1155 Benzene Compound 1 GL

1300 3-Socket Emergency Lamp 1 EA Onenote

e This button allows you to create a new record based on an existing one.

9.4 Copy to (ICE450) - 01 SEQUOIA GROUP, INC. {T5v)

Copy this standard transfer line(s) to another standard transfer.
Copy To-Warehouse: Q@  Atlanta Warehouse
Copy To From-Warehouse: Q € Dallas Warehouse
Copy To All From-Warehouse: ]
Create Standard Transfer: [ ]

Lines to select for copy to: All None
Copy | Ln# ‘ ltem# ‘ Description | Quaﬂtrty| UM | Note/Memo
I~ 001 NEW TEAM 1 EA MY NOTE
r 002 WEITUNB Adjustable Height Steel Stool 1 EA
r 003 1155 Benzene Compound 1 GL
r 004 1300 3-Socket Emergency Lamp 1 EA One note
Ok Cancel

‘_ |Enter the receiving warehouse, F2-Search, F3-Search

e The Remove button allows you to delete any selected From or To entry.
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9.4 Remove From (ICE450) - 01 SEQUOIA GROUP, INC. (T5v) X
Remove this standard transfer line(s) from another standard transfer.
Remove From To-Warehouse @ Q Q Atlanta Warehouse
Remove From From-Warehouse: Q [Q  Dallas Warehouse
Remove From All From-Warehouse 1
Ignore Memo/Note Text ]
Ignore Quantity: [ ]
Ignore UM- []
Lines to select for removal: Al None
Remuve‘ Ln# ‘ ltem# Description | Quantrty| um ‘ Note/Memo
Ird 001 NEW TEAM 1 EA MY NOTE
r 002 WEITUNB Adjustable Height Steel Stool 1 EA
I 003 1155 Benzene Compound 1 GL
r 004 1300 3-Socket Emergency Lamp 1 EA One note

Ok Cancel

\Enler the receiving warehouse, F1-All, F2-Search, F3-Search

The Standard Transfer Entry has its counterpart in Standard Buy Entry (program
POE250). Open Standard Buy Entry and you’ll see that both screens look similar, but
Standard Buy Entry is used specifically for purchasing.

9.4 Standard Buy Entry (POE250) - 01 SEQUOIA GROUP, INC. (T5w) I = o x
File Help
Done Previous Next Copy To Remove From Notes: |

Vendor | ai|a
Ship-from BT A

| [ ] 2 Notes: |

Active  ltem Description/Memo Qty UM Note

\Emer the vendor number, F2-Search, F3-Search

The same applies to Standard Order Entry (SOE250). It contains almost the same
information as Standard Transfer Entry, but it is used for orders placed by customers.
Open Standard Order Entry to view it.
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I 9.4 Standard Order Entry (SOE250) - 01 SEQUOIA GROUP, INC. (T5) l
File Help

Done Previous Next Copy To Remove From

Notes:

Customer l:l a aQ
spto [ ]

Notes:

ltem Description/Memo Qty UM Note

Enter the customer number, F2-Search, F3-Search

7. Option to import lines in Transfer Ticket Entry

The Import Items option pulls line items from existing transfer documents (entered, printed,
or received) into a new transfer ticket or shipment confirmation.

Before importing lines into transfer tickets or confirmation programs, configure the Frequent

File Maintenance for Transfer Ticket Import Control. This setup screen controls the rules and
limitations for the Import ltems tool.

e Navigate to Inventory Control -> File Maintenance-> Infrequent File Maintenance-> IC
Transfer Ticket Import Control F/M (program ICF972).
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9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) - X

Tuesday, April 14, 2026, 9°:05 am E - ! Ricci Ramirez ~

Development

Access: | |[&

+ \endor ltem Class Multipliers « Quote Entry
* PIM Category ltem Class Entry

= GL Posting Table F/M

« Adjustment Code F/M

= Unit of Measure Code F/M

+ Warehouse F/M

* Truck F/IM

= Standard Part Source F/M

* Warehouse Transfers Ship Via F/M
»_Transfer Entry Ontions E/L

LBIC Transfer Ticket Import Control F/IM
- ] osting

= Multiple tem Deletion Entry

* Multiple ltem Deletion

+ Static Control F/M

= Nonstatic Control F/M

+ Custom Infrequent File F/M

e Open IC Transfer Ticket Import Control F/M.

9.8 |C Transfer Ticket Import Control F/M {ICF972) - 01 SEQUOIA GROUP, INC, (T5v) - (m] X
File Audit Help -Developer

B Exit " New 77 Delete [T Save &= e = >

Source Document Type:  E - Entered Transfer Ticket |

P - Printed Transfer Ticket

S - Shipped Transfer Ticket

T - In Transit Transfer Ticket
Other To-Warehouse: R - Received Transfer Ticket

U - Updated Transfer Ticket

Importing from the same To-VWarehouse
Import Notes: l:‘ Answers: |C - Current default answers j‘
Default Cost: |I3 - Current default cost j|
Override Default Cost: ||

Importing to a different To-Warehouse
Import Notes: l:‘ Answers:  |C - Current default answers j‘
Default Cost: |I3 - Current default cost j|
Override Default Cost: [ ]

|Select the source document type

¢ In this window, you can:
v Define the allowed source document types and limit them by status (entered,
printed, received, or updated).
v Set cost override permissions to control whether users can override item costs.
v Configure note importing to determine if notes from the source document are
included.
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v Set the warehouse matching rules to require the same ‘to warehouse’ or allow
other warehouses.

e Navigate to Inventory Control ->Warehouse Transfers ->Transfer Entry (program
ICE320)

9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUR, INC, (T5u) - X

Tuesday, April 14, 2026, 8:23 am v 1 Ricci Ramirez ~

Development

Access: | |[&

+ Sales Orders + Quote Entry
— Inventory Control
+ Adjustments
| = Warehouse Transfers |
* Buyers Control Center Transfer
+ Planned Special Order Transfer Ent
* Planned Special Order Transfer Re

+ Transfer Plamnin?

Transfer Ticket Print

Transfer Ticket Review
Shipment Confirmation
Shipment Register

Receiving Document Print
Receipt Confirmation
Document Fill Report

Receiving Register

Commit Backordered Quantities
Transfer Status Report

e Open Transfer Entry and select a ticket.




I 9.4 Transfer Entry (ICE320) - 01 SEQUOIA GROUP, INC. (T5v) l

- D X
file Edit View Options GoTo Help
Done Header Import Std Transfer Make Std Transfer Notes: D
From Whse &I To Whse: - Tickets:  T00328
AtlanlaWalehousg Dallas Warehouse Entered- |03/26/2013
685 Fuiton Industrial 3095 LBJ Freeway
Adcress Line 2 Suite 1107 Request: |03/26/2013 w
Atlanta, GA 33025 Dallas, TX 75234
Lead Time:
+ [ X = s g 1 | Notes: L I I
ttem: [147 | T Nonskid Floor Paint grey - with rubber particles
Requested Ci itted Backordered
Lead Time: [ ] Y6 2 | 2 »
LN#  Item Flags Requested UM Committed Backorder Order# | ‘F—FrumWarehuuaeQuammes jl
Wh  Description um Short
01 Atlanta Warehouse GL
= %
[ ]
Click Options, then select Import Items.
9.4 Transfer Entry (ICE320) - 01 SEQUOIA GROUP, INC. (T54) - O
File Edit View Options GoTo Help

Header Detail

Done . - -
T —
Standard Transfer... G

From Whse|  Surplus Transfer

Aflanta Warehouse
685 Fulton Industrial
Address Line 2
Aflanta, GA 33025

Lead Time:

Make Sid Transfer Notes: D

(al

To Whse:
Dallas Warehouse
3095 LBJ Freeway
Suite 1107

Dallas, TX 75234

Ticket: T00328

Request: |03/26/2013 %y

+ [ X = s g 1 Notes: L 1 |
Item- |H 47 | [" ' Nonskid Floor Paint grey - with rubber particles
Requested Committed Backordered
Lead Time: [ | 2| ¥ eL

LN#  ltem Flags Requested UM Committed Backorder Orderd |

02‘11 n47 2 6L 2 ltem Description

& 1301 75-Watt Halogen Bulb
1990 Adjustable Height Steel St
117 Corrugated Bin Box 12"w
1150

Bleach - maximum conce,

| |Selent what to display in the side bar

A window will appear where you can choose the source document. Use filters to

narrow the search by status (entered, printed, received, or updated). Select the desired

document, then click OK.
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. Transfer Entry (ICE320) - 01 SEQUOIA GROUP, INC. (T5v) - [m] x

Help
| Done  Header  ImportStdTransler  MakeSWTranster  Notes: ©
From Whse &, [l To Whse: - Ticket#: T00328
Atlanta Warehouse Dallas Warehouse Entered: |03/26/2013
685 Fulton Industrial 3095 LBJ Freeway B
Address Line 2 Suite 1107 Request: |03/26/2013 [w]
Atlanta, GA 33025 Dallas, TX 75234
Lead Time:
Lines
Sl
[ [oclas] ‘ ‘ o D Type:| |E-Entered Transfer Ticket = ||
fem: 147 Lot [ - _ Cntered Transier Ticket
em- P - Printed Transfer Ticket
Req S - Shipped Transfer Ticket
Lead Tme: [ ] 2 T - In Transit Transfer Ticket
‘ R - Received Transfer Ticket H-
LN#  ltem Fi U - Updated Transfer Ticket [Transfer j\
Description
Select the d nt
add © document type 75-Watt Halogen Bulb
1990 Adjustable Height Steel St
1117 Corrugated Bin Box 12"w
1150 Bleach - maximum conce

e Click the Search button to locate the document. Select the document, then click OK.

9.4 Entered Transfer Ticket Search (ICCSS1EY) (ICCS51EY) - 01 SEQUOIA GROUP, INC. (T5v) - O X
Options Export Print  Help

Starts with: ||

Go To:
Filters

Keywords: | laa « [

In Use Ticket __ Shij Status Entered Requested From To__ Reference

al

Enter the value that ticket must start with
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e The system will display a toggling screen. You can review the items from the source
document. Toggle items on or off to select what to bring over, and edit the quantities if
needed.

9.4 Import Items (ICE451) - 01 SEQUOIA GROUP, INC. (T5v) — [m) =
File Help
Done Toggle All Memos All [tems None Reset All Show Companions
4 BT R [
ltem: 1104 Transfer Note/Memo: | |
Units: 10| | EA Cost: 3.880| DZ
IAvaiIablet 460) EA l
Sel [tem Desc/Memo Qty UM Cost UM
Y o104 Rubber Tire Mat 10 EA 3880 DZ
[ ]

Click Done to bring the selected lines into the current transfer ticket.

9.4 Transfer Entry (ICE320) - 01 SEQUOIA GROUP, INC. (T5v)

- D X
File Edit View Options GoTo Help
Done Header Import Std Transfer Make Std Transfer Notes: D
From Whse @, |1 To Whse: “ Tickets, T00328
Atlanta Warehouse Dallas Warehouse Entered- |03/26/2013
685 Fulton Industrial 3095 LBJ Freeway
Address Line 2 Suite 1107 Request: |03/2672013 ®
Atlanta, GA 33025 Dallas, TX 75234
Lead Time-
+ X B [y 1 Notes: L I [
ltem ‘IM? | "~ Nonskid Floor Paint grey - with rubber particles
Requested Committed Backordered
LN#  Item Flags Requested UM Committed Backorder Order# | ‘S - Standard Transfer jl
ltem Description
- 1301 75-Watt Halogen Bulb
1990 Adjustable Height Steel St|
117 Corrugated Bin Box 12"w
1150

Bleach - maximum conce|

&

=
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On the main ticket screen, the system populates the Number, Line Number, and Source
columns. This indicates the lines were imported and not entered manually.

9.4 Transfer Entry (ICE320) - 01 SEQUOIA GROUP, INC. {T5v)
File Edit View Options GoTo Help

Done Header Import Std Transfer Make Std Transfer Notes: ©D
From Whse G To Whse: - Ticket#: T00328
Allanta Warehousg Dallas Warehouse Entered: |03/26/2013
685 Fulton Industrial 3095 LBJ Freeway
Address Line 2 Suite 1107 Request: |[03/26/2013 !
Atlanta, GA 33025 Dallas, TX 75234

Lead Time:

iR 7 L~ [y 1 Notes: L 1 [
ltem: ‘H 47 ‘ [ Nonskid Floor Paint grey - with rubber particles
Requested Committed Backordered
Load Tme: [ o 2 | 5w

LN#  ltem Flags Requ.. UM Committed Backorder Orderdt  Ln# Source Description 1 I| |S - Standard Transfer jl

001 1147 2 GL 2 Nonskid Floor P

505404 0 EA 70 5038801 Transter import Rubber Tire Mat QET ?;33;5:”;;0

Ladd 1990 Adjustable He
7 Corrugated B
1150 Bleach - max

-

If you need to import from Standard Transfer, click the Import Std Transfer option.

9.4 Transfer Entry (ICE320) - 01 SEQUOIA GROUP, INC. (T5v)
File Edit View Options GoTo Help

Done Header Make Std Transfer Notes: D

From Whse 01] [G||F To Whse & Ticket#: T00328
Aflanta Warehousg Dallas Warehouse Entered- |03/26/2013

685 Fulton Industrial 3095 LBJ Freeway

Address Line 2 Suite 1107 Request |0%/2612013 ®
Aflanta, GA 33025 Dallas, TX 75234

Lead Time:

+ B L I 1 Notes: - 1 |
ltem: ‘\147 ‘ [ Nonskid Floor Paint grey - with rubber particles
Requested Committed Backordered
Load Tmo: ] o 2 5w

LN# ltem Flags Requ.. UM Committed Backorder Orderd#  Ln# Source Description 1 ||S—StandardTran51er jl

001 1147 .. 2 6L 2 Nonskid Floor Pail .
Ite D 1

002 04 10 EA 70 0TUT0039 001 Franster import Rubber Tre Mat ||| oo escription

add 1301 T5-Watt Halo:
1990 Adjustable He
1117 Corrugated B
1150 Bleach - max

>




A window will appear asking you to confirm the import of the warehouse Standard

Transfers.

9.4 Transfer Entry (ICE320} - 01 SEQUOIA GROUP, INC. (T5v)
Help
Done

Header Import Std Transfer

From Whse G
Aflanta Warehouse

685 Fulton Industrial

Address Line 2

Atlanta, GA 33025

Lead Time:

4+ 7 B 2 [y 1

Make Std Transfer Notes: ©D

To Whse: -
Dallas Warehouse
3095 LBJ Freeway
Suite 1107

Dallas, TX 75234

Ticket#: T00328

Entered: |03/26/2013
Request: |03/26/2013 %

Boles: ‘Impun this to warehouse's standard transfer? l
ttom: 1147 | I
Requested d
eostme: (1[ 2|l o s AT i 5w
LMN#  ltem Flags Requ.. UM Committed iption 1 S - Standard Transfer j‘
001 147 2 GL 2 Nonskid Floor Pai
Ite D ti
002 104 10 EA 10 0 T00338 001 Transferimport Rubber Tire Mat |||| o' escrption
add 1301 75-Watt Halol
1990 Adjustable He
117 Corrugated B
1150 Bleach - ma;
« |« > >

When importing from a Standard Transfer, review the Source column. It will display

Companion Import, indicating the line was pulled from a standard transfer template

and not entered manually.
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94 Transfer Entry (ICE320) - 01 SEQUOIA GROUP, INC. (T5v)
Fle Edit View Options GoTo Help

Done Header Import Std Transfer

From Whse =
Atlanta Warehouse

685 Futton Industrial

Address Line 2

Atlanta, GA 33025

Make Std Transfer Notes:

To Whse:
Dallas Warehouse
3095 LBJ Freeway
Suite 1107

Dallas, TX 75234

D

Ticket#: T00328

Entered: |03/26/2013
Request. |03/26/2013 ¥y

Lead Time:

+ (X B | ) 1 Notes: JCRIEE I
Item: ‘M 47 ‘ | ©  Nonskid Floor Paint grey - with rubber particles
Reguested Committed Backordered
Lead Time: [ ] 2] F= oeL 2 | R )
LN#  Item Flags Regu.. UM Committed Backorder Orderd?  Ln# Source Description 1 S - Standard Transfer jl
1147 . 2 Nonskid Floor Paint ftem Description
- T00339 001 1301 75 Watt Hal
1301 Companion | |75-Watt Halogen Bulf | | oo o ; bl aH"g
7 Companion |.. |Corrugated Bin Box 7 e justal l:d Ee‘
Companion |.. |Bleach - maximum c¢ orrugal !
1150 Bleach - maxir]

Sl BE

Click Done to complete the process.

Navigate to Inventory Control-> Warehouse Transfers-> Shipment Confirmation
(program ICE320)

94 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC, (T5u) — x

Tuesday, April 14, 2026, 10-21 am = - ! Ricci Ramirez =

Development

Access: | |[&

er * Quote Entry
— Inventory Control l
+_Adjustments
I — Warehouse Transfers
+ Buyers Control Center Transfer
+ Planned Special Order Transfer Entry
* Planned Special Order Transfer Report
+ Transfer Planning
* Transfer Entry

Shipment Register

Receiving Document Print
Receipt Confirmation
Document Fill Report

Receiving Register

Commit Backordered Quantities
Transfer Status Report

Quick Transfer Adjustment

Shipment Confirmation does not include Standard Transfer buttons. These are only
used when creating a transfer, not during the Shipment Confirmation process.
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Select the ticket and complete the required information.

§8 Shipment Confirmation (ICE320) - 01 SEQUOLA GROUP, INC. (T5v)
Help

Done Header  Stop Conf Notes: |

Ticket # a Townse: || ©

Lead Time

Entered: |04/14/2026
Request: |04/14/2026
Shipped: |04/14/2026

Lines ! Assume Shipment (ICE320) - 01 SEQUOIA GROUP, INC. (T5v)

il 1 =1 =
Ship Date: | 04/14/2026
ltem: Assume “( - Assume shipment of all committed quantities j‘
Lead Time :l Z) | L
LN#  tem Ok Cancel jantities -
I UM S
el =

Click Options and select Import Items option.

94 Shipment Confirmation (ICE320) - 01 SEQUOIA GROUP, INC. (T5v)
File Edit View Options GoTo Help

Done 1 i n Conf Notes: D
From Whse 8 To Whse: £
Atlanta Warehouse Dallas Warehouse
685 Fulton Industrial 30095 LBJ Freeway
Address Line 2 Suite 1107

Atlanta, GA 33025 Dallas, TX 75234

Lead Time:

Ticket4: T00337

Entered: |03/27/2013
Request |03/27/2013 w
Shipped: |04/14/2026

+ X | o) - L Notes: L 1 [
Item: |HZO ‘ | ©  Hand Held Stretch Wrap 1500" per roll, 8lbs per roll
Requested Shipped Committed Backordered
Looa Tme: ] | ] 0 5w
LN#  ltem Flags Requested UM Shipped Gommitted Backord ‘F - From Warehouse Quantities j‘
Wh  Description UM S
add 01 Atlanta Warehouse EA

77




78

A window will appear where you can choose the source document. Select the desired
document, then click OK.

9.4 Shipment Confirmation (ICE320] - 01 SEQUOIA GROUP, INC. (T5v) - a X

Help

Done Header  Stop Conf Notes: ©

From Whse a To Whse E Ticket#: T00337
Atlanta Warehousg Dallas Warehouse Entered- |03/27/2013

685 Fulton Industrial 3095 LBJ Freeway

Address Line 2 Suite 1107 Request: 03/27/2013 w
Allanta, GA 33025 Dallas, TX 75234 Shipped: | 0411412026

Lead Time

+ [ X ||=| 2 (N
Document Type:| |E - Entered Transfer Ticket - [ Q

tem 20| Defaut Cost
P - Printed Transfer Ticket
Req S - Shipped Transfer Ticket Backordered
Lead Time T - In Transit Transfer Ticket l:| 5 W
D |: R - Received Transfer Ticket -
LN#  Htem U - Updated Transfer Ticket Ehouse Quantities j‘
001 120
002 121 [Select the document type ption UM §
add Warehouse EA

The system will display a toggling screen. You can review the items from the source
document. Toggle items on or off to select what to bring over, and edit the quantities if
needed.




79

9.4 Import Items (ICE451) - 01 SEQUOIA GROUP, INC. (T5w)
File Help

Done Toggle All Memos All ltems None Reset All Show Companions

ltem: XXWEB ITEM Transfer Note/Memo: | |

I Available: = & l

Sel ftem Desc/Memo Qty UM Cost UM
1 XXWEB ITEM WEB ltem 4 12 495

Y I XXWEBITEM WEB ltem 5 CY 12.495 CY

Y I 1100 Pallet Loading Hand Trucks 22 EA 120.000 EA

e When finishing entering the information, click Done to bring the selected lines into the
current transfer ticket.

e On the main ticket screen, the system populates the Number, Line Number, and Source
columns. This indicates the lines were imported and not entered manually.

9.4 Shipment Canfirmation (ICE320) - 01 SEQUOIA GROUP, INC. (T5v)
File Edit View Options GoTo Help

Done Header Stop Conf Notes: ©D

From Whse To Whse: E Ticket#:  T00337
Allanta Warehousg Dallas Warehouse Entered- |03/27/2013

685 Fulton Industrial 3095 LBJ Freeway

Address Line 2 Suite 1107 Request: 0312712013 h
Allanta, GA 33025 Dallas, TX 75234 Shipped: |04/14/2026

Lead Time:

+ X B s Iy 1 Notes: L 1 [
Item: |\1 20 ‘ [ Hand Held Stretch Wrap 1500" per roll, 8lbs per roll
Requested Shipped Committed Backordered
Load Tmo: [ G 2 0 [ 5w
LN#  ftem Flags Requested UM  Shipped Committed Backorder Order#  Ln# Source Description 1 ‘F - From Warehouse Quantities jl
2 2 0 Hand Held Strej "
002 H21 3 EA 3 0 Heavy Duty Shi ::’h ::fsi”w" N
003 XXWEB L. 3 cY 3 0 0 TO0370 001 Transfer Imp_.. WEB ltem anta YWarehouse
004 XXWEBI... 2 Cy 2 0 0 T00370 002 Transfer Imp... WEB ltem
005 1100 _ 4 EA 4 0 0 T00370 003 Transfer Imp... Pallet Lnadlng
add

e The same functionality applies in Receipt Confirmation.




Navigate to Inventory Control-> Warehouse Transfers-> Receipt Confirmation
(program ICE340)

9.4 Infor Distribution FACTS (SMS100) - 01 SEQUOLA GROUP, INC. (T5u) - *
Tuesday, April 14, 2026, 11:59 am E - ! Ricci Ramirez =
Development
Access |/&
+ Sales Orders ¢ Quote Entry

= Inventory Control

— Warehouse Transfers

* Buyers Control Center Transfer
Planned Special Order Transfer Entry
Planned Special Order Transfer Report
Transfer Planning

Transfer Entry

Transfer Ticket Print

Transfer Ticket Review

Shipment Confirmation

Shipment Register

Receiving Register
Commit Backerdered Quantities

Select a ticket.

| 9.4 Receipt Confirmation (ICE340) - 01 SEQUOIA GROUP, INC. (T5v) I - m] X
e Edit View Uptions Go 1o Help

Done Header Stop Conf Update Archived Trans Notes: D

From Whse 02| G To Whse: Ticket#  T00320 Ship#: 00001
Dallas Warehouse Atlanta Warehouse Entered: 09/22/2011

3095 LBJ Freeway 685 Fulton Industrial Request. 08/22/2011

Suite 1107 Address Line 2 Shipped: 03/26/2013

Dallas, TX 75234 Aflanta, GA 33025 Received: |04/20/2013

Lead Time:

+ | [y 1 Notes: L I
Item: ‘\119 ‘ & Steel Shelving/Shelf 24"D, 320LB cap., 85" Height
Backorder Tot Recvd In Transit Shipped Received
Lead Time: [ ] 0 0 0 2000 EA 5 W
LN# ltem Flags Shipped Received UM Discrepancy G/L ‘F - From Warehouse Quantities j‘
118 2000 2UDOME Wh  Description umM S
02 Dallas Warehouse EA

Just like in Shipment Confirmation, you can use the Import Items option to bring in
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lines from short-term or long-term surplus, or to pull in companion items. This is useful




if an item arrives at the receiving warehouse but was not included on the original

outbound ticket.
e Click Options and select Import Items option.
8.4 Receipt Confirmation (ICE340) - 01 SEQUOIA GROUP, INC. (T5v) = u} X
File Edit View Options GoTo Help
Done| IH Conf Update Archived Trans Notes: D
From Whse g To Whse: Ticket#. T00320  Ship# 00001
Dallas Warehouse Atlanta Warehouse Entered: 08/22/2011
3095 LBJ Freeway 685 Fulton Industrial Request. 09/22/2011
Suite 1107 Address Line 2 Shipped: 03/26/2013
Dallas, TX 75234 Aflanta, GA 33025 Received: 041202013
Lead Time:
+ 7 E e | - 1 Notes: L 1
ltem: |I119 | - Steel Shelving/Shelf 24"D, 320LB cap., 85" Height
Backorder Tot Recvd In Transit Shipped Received
Lead Time: [ ] 0 0 0 2000 EA S5 W
LN# ltem Flags Shipped Received UM Discrepancy G/L |F—meWarehmu5eQuamme5 jl
Ak AL 2L Wh  Description um S
02  Dallas Warehouse EA
[ ]

A window will appear where you can choose the source document. Select the desired
document, then click OK.




9.4 Receipt Confirmation (ICE240) - 01 SEQUOIA GROUP, INC. (T5v)

Help
Done Header Stop Conf Update Archived Trans Notes: D
From Whse 02 @ To Whse: Ticket#: T00320  Ship#: 00001
Dallas Warehouse Atlanta Warehouse Entered: 09/22/2011
3095 LBJ Freeway 685 Fulton Industrial Request: 09/22/2011
Suite 1107 Address Line 2 Shipped: 03/26/2013
Dallas, TX 75234 Atlanta, GA 33025 Received. 042012013
Lead Time:
Lines Select Document (ICC351) - 01 SEQUOIA GROUP, INC. (T5v)
= B e (N
: Document Type: |SREy G MIERS MG j I:l Q
ttem: |19 Default Cost: |G - Current Defauit Costs B
Received
Lead Time: [ | 2000] EA »
LN#  ltem Ok Cancel Ehouse Quantities j|
001 1119
add Select the document type ption um S
Narehouse EA
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The system will display a toggling screen. You can review the items from the source

document. Toggle items on or off to select what to bring over, and edit the quantities if

needed.

94 Import ltems (ICE451) - 01 SEQUOIA GROUP, INC, (T3v)

File Help

Done Toggle

All Memos

All ltems None Reset All

Show Companions

ltem: 1100 Transfer Note/Memo:
Units: 1] | EA
I Available- 674| EA
Sel ftem Desc/Memo
Y 11100 Pallet Loading Hand Trucks
Y I &7 Drum, 20 gallon
Y I XXWEB ITEM WEB ltem

Qty UM

Cost UM

120.000 EA
36.070 EA
12495 CY
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e When finishing entering the information, click Done to bring the selected lines into the
current transfer ticket.

e On the main ticket screen, the system populates the Number, Line Number, and Source
columns. This indicates the lines were imported and not entered manually.

9 Receipt Confirmation (ICE340) - 01 SEQUOIA GROUP, INC. (T5v)
File Edit View Options GoTo Help

Done Header ~ Stop Conf  Update Notes: ' D
From Whse To Whse: Ticket#: T00367 Ship#: 00001
Atlanta Warehouse Dallas Warehouse Entered: 03/24/2023
685 Fulton Industrial 3095 LBJ Freeway Request:  03/24/2023
Address Line 2 Suite 1107 Shipped: 03/15/2023
Atlanta, GA 33025 Dallas, TX 75234

Received: |04/14/2026
Lead Time:

+ B 1 Notes: L I

tem Pallet Loading Hand Trucks 1000 Ib capacity
Backorder Tot Recvd In Transit Shipped Received

[} [) [} 1 ER 5w
LN#  fem Fl Shipped  Received UM  Discrepancy Orders Lt Source Description 1 F - From Warehouse Quanities -
0011100 1 1 EA Pallct Loading Hand Trucks
002 1100 2 2 EA Pallet Loading Hand Trucks Wh  Description UM
003 XXWEB ITEM.. 2 2 ¢y WEB ftem 01 Atlanta Warehouse EA
004 1100 0 1 EA 53501-1  T00372 001  Transferimport  Pallet Loading Hand Trucks
005 XXVEB [TEN,. 0 1.cY 53501-1___T00372___ 003 Transferimport__ WEBfem
add

e Receipt Confirmation and Shipment Confirmation follow the same rules and
restrictions:

v Standard Transfers are not available because these are confirmation programs, not
transfer creation.

v" The document status controls access. Import Items is only available when the Add
button is enabled. If the record is updated, the Add button is not available and
Import Items is disabled.

v" Imported lines cannot be deleted. Once added, the Delete option is disabled, so
verify the items before completing the import.

8. Job Stream scheduling as a background process

Job streams can be scheduled to run automatically in the background without manual
intervention. Key characteristics include:

v Job streams run at scheduled times in the background.

v" Once scheduled, the system handles the execution.

v Use the Background Scheduler Dashboard (SME910) to track runs, view last and
next execution times, and adjust schedules.




Benefits:

v’ Reduces manual work.
v' Ensures tasks run on time.
v’ Provides visibility into run history and results.

e To demonstrate this feature, navigate to Job Stream - Job Stream Entry (program
JSE110).

8.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) = x

Thursday, April 2, 2026, 4:32 pm = ! Ricci Ramirez =

Development

Access | |&

ERASE SUGGESTED VEND/TEM ¢ Quote Entry

Vendor/ltem F/M

Ship-From F/iM

Carrier Tracking Url F/M

Create Vendor/ltem Records

PO Companion ftem Excel Import

PO Companion ltem Entry

Copy Vendor/ltem Records

Standard Buy Entry

Remove Vendor/ltem Records

Manual Cost Change Update

Transfer/Change Vendor-tem Code
+ Infrequent File Maintenances

+ Accounts Receivable

+ Accounts Payable

+ General Ledger

.Job Stream Entry

+Job Stream Run
+ Job Stream Results Print
+ Job Stream Listing

+ Archive System

+ Equipment Rental

+ Web Services

+ FaxLink

e Open Job Stream Entry (program JSE 110)
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9.4 Job Stream Entry (JSE110) - 01 SEQUOIA GROUP, INC. (T5y)

FirEHe

Done Show Ans ChgAns Move Previous Next Custom Header

Job Stream: | fa Trace: [ ]

Description: ‘

Background Processing
Background:  [] Months: ‘

Days: | |

Program: I:I g Template: ‘ ﬂl
Error Printer
Continue EriEE I:I £ Change Paper: [ ]
Run Special Form: [ ] Number of Parts-
Trace:  [] Paper Width: Number of Copies:
Paper Length: 11.0 Estimated # Pages:
Optional Update: [S-Skp update -]
LN# Running Program Description Template [} R Prir SF Wid Len CH PT CPY #PGS L

Job Stream Entry determines whether a job-stream can be run in the background or

not.
e Click the 'Search' button.

8.4 Job Stream Entry (JSE110) - 01 SEQUOIA GROUP, INC. (T5y) - 0 X
File Help
Done ShowAns ChgAns Move Previous Next Custom Header
Job Stream: || Q | Trace:  []
Description:

Background Processing
Background:  [] Months. |

payss | | |

Program: l:l 2 Template: | ﬂ‘
Error Printer
Continue: EiE |:| G Change Paper: [ ]
Run: Special Form: ] Number of Parts: -
Trace:  [] Paper Width: Number of Copies:

Estimated # Pages.

Optional Update:
Template (o} R Prir SF Wid Len CH PT CPY #PGS L

Paper Length:
S - Skip update -]

LN# Running Program Description
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e Asearch window appears, allowing you to view and manage all available job streams.
For example, select a job stream where the 'Background' field is set to 'Yes' (indicated
by a'Y') and click 'Ok".

B Job Stream Search (JSIOBH) (JSIOBH) - 01 SEQUOIA GROUP, INC. (TSy) - 0o X
Options Export Print Help

Starts with:

Go To:
Filters

( Keywords: | [ana | | Go

Date Last Run

Job Stream Description Background  Months Days ...

e To ensure background processing works correctly, the Background, Months,
and Days fields in the Background Processing section must contain valid information.




94 Job Stream Entry (JSE110) - 01 SEQUOIA GROUP, INC. (T5y)

File Help
Done ShowAns  Chg Ans [ShMove Previous Next Custom Header
Job Stream: testt| & Trace: [ ]

Description:

87

Background Processing

Background:

Months: |JanFebMarAprMayJunJulAugSepoNovDec

Days || [

Program: Company Listing Template: -]
Error Printer
Continue Printer: l:l o Change Paper
Run Special Form [ ] e & B
Trace: [ ] Paper Width: Number of Copies:
Paper Length: Estimated # Pages:
Optional Update: Skip update <]
LN# Running Program Description Template C R Prtr SF Wid Len CH PT CPY #PGS L
SMR710  Company Listing james tes.. Y Y 0 N g
015 SMR710  Company Listing derek Y Y 0 N 85 110 N 1 1
020 SOR720 Order Status Report Keven Y Y 0 N 85 110 N 1 1
add

If you uncheck the Background box, the Months and Days settings remain unchanged,
but the job stream will no longer be processed in the background.
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94 Job Stream Entry (JSE110) - 01 SEQUOIA GROUF, INC. (T5y) = ] X
File Help

| Done Show Ans Chg Ans | Move Previous Next Custom Header

Job Stream: i Trace:  []

Description: | |

Background Prgcessing
Background D Months: \JanFebMarAprMayJunJulAugSepOctNovDec | @ Al

Days | ||

S | T

Program: " Company Listing Template: K|

Error Printer 1-pick test PID
Confinue printerr " 8 Change Paper:
Run Special Form: [] Number of Parts:
Trace: [ | Paper Width: Number of Copies:
Paper Length: Estimated # Pages:

Optional Update: =~ =P update E

LN# Running Program Description Template C R Prir SF Wid Len CH PT CPY #PGS L
010 SMR710  Company Listing james tes.. Y Y 0 N 85 110 N 1 1 B
015 SMRT710 Company Listing derek Y Y 0 N 85 110 N 1 1 9
020 SOR720 Order Status Report Keven Y Y 0 N 85 110 N 1 1 9
add

e If you select the Background checkbox, a guidance message will appear.
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9.4 Job Stream Entry (JSE110) - 01 SEQUOIA GROUP, INC. (T5y) - ] X
Help
Done Show Ans  Chg Ans | Move Previous MNext Custom Header
Job Stream: E Trace: [ ]
Description: | |

All lines entered 'should’ 1) output to file 2) do no updates.

Program: ' Company Listing Template- | 1-pick test PID -]
Error Printer
Continue: Eriln E fa Change Paper: [ ]
Run: Special Form: [ ] (irleer o B
Trace:  [] Paper Width: Number of Copies:
Paper Length: Estimated # Pages:
Optional Update: S k

LN# Running Program Description Template C R Prir SF Wid Len CH PT CPY #PGS L
010 SMR710 Company Listing  james tes . Y Y 0 N 85 110 N 1 1 g
015 SMR710  Company Listing derek Y Y 0 N 85 110 N 1 1 3
020 SORT720  Order Status Report Keven Y Y 0 N 85 110 N 1 1 3
add

e The message provides guidance on setting up a job stream for execution, specifically:

v' Output template: It advises setting the output template to a file so that the job
stream's output can be easily retrieved.

v' Optional Update field: It recommends setting the ‘Optional Update’ field to Skip
when running a job stream in the background. This is to prevent potential issues
with incomplete updates causing system instability if the background process fails
or encounters an error.

e The 'Months' field requires a three-character abbreviation (e.g., Jan, Feb, Mar) for the
months during which the job stream is allowed to run in the background.
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9.4 Job Stream Entry (JSE110) - 01 SEQUOIA GROUP, INC. {T5y) - [m] X
File Help
| Done Show Ans Chg Ans Move Previous Next Custom Header

Job Stream: testl] Trace: [ ]

Description: ‘

Background Processing,
Background: 1 Months: |JanFebMarAprMayJunJulAugSepOcthDec ‘ @ Al |

Days: T

+ X B O Z
Program- SMR710/ © Company Listing - | j‘
Error Printer
Continue: Printer: o Change Paper: [ |

Run- Special Form- [ ] Number of Parts- test PID
Trace: [] Paper Width- Number of Copies:
Paper Length- Estimated # Pages: l:l
Optional Update: |- kP update H
LN# Running Program Description Template Cc R Prir SF Wid Len CH PT CPY #PGS L
010 SMR710  Company Listing james_tes.. Y Y 0 N 85 110 N 1 1 |
015 SMR710  Company Listing derek Y Y 0 N 85 110 N 1 1
020 SOR720 Order Status Report Keven Y Y 0 N 85 110 N 1 1

add

e The 'Days' field is a code that determines which day(s) in a month are valid for running
this job stream.

9.4 Job Stream Entry (JSE110) - 01 SEQUOIA GROUP, INC. {T5y)

File Help

| Done Show Ans Chg Ans | Move Previous Next Custom Header

Job Stream: E Trace: [

Description: | |

Background Processing
- JanFebMarAprMayJunJulAugSepOctNovDec ‘ @ Al

Background:

Lines

+ [X B s = =

Program: SMR710| © Company Listing Template: | j|
Error Printer
Continue: Printer: - g Change Papfﬁpic@est PID
Run: Special Form: [ Tleer 6 s
Trace:  [] Paper Width- Number of Copies:
Paper Length: Estimated # Pages:
Optional Update: = =KP updsie =
LN# Running Program Description Template C R Prir SF Wid Len CH PT CPY #PGS L
010 SMR710  Company Listing james_tes.. Y Y 0 N 85 110 N 1 1 9
015 SMR710  Company Listing derek Y Y 0 N 85 10 N 1 1
020 SOR720  Order Status Report Keven Y Y 0 N 85 110 N 1 1

add




If you click on the icon with the double red ticks, you can look up the available codes.

B8 Job Stream Entry (JSE110) - 01 SEQUOIA GROUP, INC. (T3y) - O x
Help
Done Show Ans Chg Ans | Move Previous Next Custom Header
Job Stream Trace: [ ]
Description: ‘ |
Backgroun gig pays run JSE110) - 01 SEQUOIA GROUP, INC. (TSy) o X
Backgro ) All
Days Run:  |A0|
Loe: E
s | # -e.g. 3 = the 3rd day in the month
] B = first day in the month
Program B + M/T/W/H/F/S/U -e.g. BW = first Wednesday in the month ‘
Error E = last day in the month
Ca E + M/T/W/H/F/S/U -e.g. EF = last Friday in the month
M/T/W/H/F/S/U -e g. M = every Monday in the month
1/2/3/4/5 + M/T/W/H/F/S/U -e.g. 3H = 3rd Thursday in the month
A+ #-eg. A12 = 12 days after last run; O=always run
LN#g R Ok Cancel H L
010 Tl [ 1 1 G
015 = — = il 1 1
020 SORT720 Order Status Report Keven Y Y 0 N 85 10 N 1 1
add

*The 'Background', 'Months', and 'Days’ fields are evaluated by the background
processor when running job stream (JS).
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Access the Background Scheduler Dashboard by navigating to System Management ->

Background Scheduler Dashboard (program SME9S10).




9.4 Infor Distribution FACTS (SMS100) - 01 SEQUOIA GROUP, INC. (T5u)

Friday, April 3, 2026, 10:09 am

Development

= X

Ricci Ramirez =

Access | |[&

Sales Orders
Inventory Control
Purchase Orders
Accounts Receivable
Accounts Payable
General Ledger
Sales Analysis
System Management
+ Banking System
+ Menu Setup

4+ o+

e I 145
JBackground Scheduler Dashboard
¢ System Alerts Dashboard
« Background Process Log File Viewt
Infor OS Menu
Messages
System Installation
Inquiries
Reports & Prints
End of Period Checklist
File Maintenances
+ Job Stream
+ Archive System
+ Equipment Rental
+ Web Services
+ FaxLink

P

* Quote Entry

Open the Background Scheduler Dashboard window

9.4 Background Scheduler Dashboard (SMES10) - 01 SEQUOIA GROUP, INC. (T5z)
File Help
Done Refresh

Show History Run Unscheduled Details

Code Description Frequency

A API Polling Directory Handler Continuous

Al System Alert Miner Daily (2:00 AM)
DEBUG API Polling Directory Handler - For Debugging Manual

i} Publish XML to destinations Continuous
12 Infor OS Database Outbox/IMS Wiriter Continuous
13 Infor OS Database Inbox Handler Continuous
14 Infor OS Database Inbox Cleaner Daily (8:00 PM)

R1 Replenishment Calcs (Usage Rollup, Whse Ra... Daily (12:00 AM)
R2 Replenishment Calcs (Whse Rank, Whse ltem . Manual

R3 Replenishment Calcs (Whse ltem Controls, BC_. Manual

R4 Seasonality Analysis Manthly (Day 10)
R5 Usage Review and Update Weekly (Saturday)
R6 Replenishment Calcs (BCC AutoCalc) Manual

51 System Clean Up Manthly (Day 2)
S2 Rebuild Sort Files Monthly (Day 15)
S3 System Data Updater Daily (12:30 AM)
54 System Monitor Continuous

Next Run

04/04/2026, 2:00 AM

01/01/2000, 1:00 AM

04/04/2026, 12:00 AM

04/10/2026, 2:00 AM
04/04/2026, 5:00 PM

05/02/2026, 12:50 AM
04/15/2026, 1:00 AM
04/04/2026, 12:30 AM

Last Start

03/17/2026, 9:09 AM
04/03/2026, 2:00 AM

03/17/2026, 9:09 AM

04/03/2026, 12:00 AM

03/10/2026, 2:00 AM
03/28/2026, 5:00 PM

04/02/2026, 12:54 AM
03/15/2026, 1:00 AM
04/03/2026, 12:30 AM
03/17/2026, 9:10 AM

Result

Completed

Completed

Completed
Completed

Completed
Completed
Completed

The 'JS' code searches for a valid job stream in the Job Streams Entry window and

launches it (if found) in its own process ID.
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For example, if we have two job streams that are both scheduled to run today and set to 'Yes'
to run in the background, each will have its own unique process ID. There is no guarantee
which one will start first or complete before the other.

The unique IDs indicate that these processes can run asynchronously, meaning they may not
finish in a specific order.

To avoid potential issues with dependencies between job streams, it's recommended that job
streams with interdependent tasks are scheduled separately, either on different days or both
should be within the same particular Job Stream identifier code

e The 'Show History' button displays the job stream history for the current 'JS' code.

9.4 Background Scheduler Dashboard (SME910) - 01 SEQUOIA GROUP, INC. (T5z) = a X

File Help
Refresh Show History Run Unscheduled

Done Details

£
Code Description Frequency Next Run Last Start Result
A API Polling Directory Handler Continuous 03/17/2026, 9:09 AM
Al System Alert Miner Daily (2:00 AM) 04/04/2026, 2:00 AM 04/03/2026, 200AM  Completed
DEBUG API Polling Directory Handler - For Debugging Manual
11 Publish XML to destinations Continuous 03/17/2026, 9:09 AM
12 Infor OS Database Outbox/IMS Writer Continuous
13 Infor OS Database Inbox Handler Continuous
14 Infor OS Database Inbox Cleaner Daily (8:00 PM) 01/01/2000, 1:00 AM
Infor OS Standard BOD XML Stager Continuous

Job Streams

ProDecisions Extract Manual
R1 Replenishment Calcs (Usage Rollup, Whse Ra...  Daily (12:00 AM) 04/04/2026, 12:00 AM 04/03/2026, 12:00 AM  Completed
R2 Replenishment Calcs (Whse Rank, Whse ltem ... Manual
R3 Replenishment Calcs (Whse ltem Controls, BC... Manual
R4 Seasonality Analysis Monthly (Day 10) 04/10/20286, 2:00 AM 03/10/2026, 2:00AM  Completed
RS Usage Review and Update Weekly (Saturday) 04/04/2026, 5:00 PM 03/28/2026, 5:00 PM  Completed
R8 Replenishment Calcs (BCC AutoCalc) Manual
s1 System Clean Up Monthly (Day 2) 05/02/2026, 12250 AM  04/02/2026, 12:54 AM  Completed
s2 Rebuild Sort Files Monthly (Day 15) 04/15/20286, 1:00 AM 03/15/2026, 1:00AM  Completed
s3 System Data Updater Daily (12:30 AM) 04/04/2026, 12:30 AM  04/03/2026, 12:30 AM  Completed
S4 System Monitor Continuous 03/17/2026, 9:10 AM

e |f you click the Show History button, you can view a record of all previously run job

streams.
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8.4 Background Process Results (SME911) - 01 SEQUGIA GROUP, INC. (T52) - 0O X
File Help

Done Job Streams.

Process Code: JS Job Streams

-~ BT

]
Completed Result Shutdown Reason Error
Normal termination
04/0: , 6:00AM Normal termination
04/01/2026, 6:00 AM Normal termination
03/31/2026, 6:00 AM 03/31/2026, 6:00 AM Completed Normal termination
03/30/2026, 6:00 AM 03/30/2026, 6:00 AM Completed Normal termination
03/29/2026, 6:00 AM 03/29/2026, 6:00 Al Completed Normal termination
03/28/2026, 6:00 AM 03/28/2026, 6:00 AM Completed Normal termination
03/27/2026, 6:00 AM 03/27/2026, 6:00 Al Completed Normal termination
03/26/2026, 6:00 AM 03/26/2026, 6:00 AM Completed Normal termination
03/25/2026, 6:00 AM 03/25/2026, 6:00 AM Completed Normal termination
03/24/2026, 6:00 AM 03/24/2026, 6:00 AM Completed Normal termination
03/23/2026, 6:00 AM 03/23/2026, 6:00 AM Completed Normal termination
03/22/2026, 6:00 AM 03/22/2026, 6:00 AM Completed Normal termination
03/21/2026, 6:00 AM 03/21/2026, 6:00 AM Completed Normal termination
03/20/2026, 6:00 AM 03/20/2026, 6:00 Al Completed Normal termination
03/19/2026, 6:00 AM 03/19/2026, 6:00 AM Completed Normal termination
03/18/2026, 6:00 AM 03/18/2026, 6:00 AM Completed Normal termination
03/17/2026, 6:00 AM 03/17/2026, 6:00 AM Completed Normal termination
03/16/2026, 6:00 AM 03/16/2026, 6:00 AM Completed Normal termination
03/15/2026, 6:00 AM 0311572026, 6:00 AM Completed Normal termination
03/14/2026, 6:00 AM 03/14/2026, 6:00 AM Completed Normal termination
03/13/2026, 6:00 AM 0311372026, 6:00 AM Completed Normal termination
03/12/2026, 6:00 AM 03/12/2026, 6:00 AM Completed Normal termination
03/11/2026, 6:00 AM 03/11/2026, 6:00 AM Completed Normal termination

List Eram @l >
\

e When you click on the 'Job Streams' button, you can view details for each specific job
stream that has been processed, including the outcome. If any errors occurred, they will
be indicated in the 'Error' column.

9.4 Background Process Results (SMES11) - 01 SEQUOIA GROUP, INC. (T52) - o x
Help

Done Job Streams

Process Code: JS Job Streams

84 Job Streams (SME911) - 01 SEQUOIA GROUP, INC. ( (m) X

| Refresh Delete Line

Job Stream Description Started Completed Result Shutdown Reason | Error |

“UD!IHLHLU, vuuAm YOI T uzY; uius A

lict Eroum: - -
|

e If errors occur in any of the job streams, they must be addressed and resolved before
the JS code can run again. Otherwise, the entire process will fail to execute.
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e You can use the 'Delete Line' button to remove the error record from the history,
allowing the affected job stream to be re-run by the background processor. Additionally,
you must also ensure that any related result files are cleaned up to prevent further

9.8 Background Process Results (SME911) - 01 SEQUOIA GROUP, INC. (T52) = [u} X
Help
Done Job Streams
Process Code: JS Job Streams
B4 Job Streams (SME911) - 01 SEQUOIA GROUP, INC. (T52) u} X
‘ Refresh | Delete Line I

Job Stream Description Started Completed Result Shutdown Reason Error

Exit

VO e EVEY, Uy A VO TEULY, WU A TIPS OIS

Lict Eram -

8.1 Job Stream alert (alerts for various events with running job streams)

A Job Stream alert is a system-generated notification that is raised each time a job stream
is processed by the background process. The alert is delivered to every user who has
subscribed to the Job Stream alert type and can be viewed, dismissed or manually deleted
from the Alert Control Center (ACC).

e Navigate to System Management->System Dashboards Menu->System Alerts
Dashboard (program ALE100)




9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) - X

Tuesday, April 7, 2026, 2.01 pm E L Ricci Ramirez ~

Development

Access | |/&

Sales Orders * Quote Entry
Inventory Control
Purchase Orders
Accounts Receivable
Accounts Payable
General Ledger
Sales Analysis
Inquiries
Reports & Prints
Commissions
File Maintenances

em Management
+ Banking System
+ Menu Setup
+ Security System
— System Dashboards Menu

* Background Scheduler Dashboard
I * System Alerts Dashboard I
* Background Process Log File Viewt

+ Infor OS Menu

++ + + + +

+ 4+ +

e  Open System Alerts Dashboard

I 8.8 System Alerts Dashboard (ALE100) - 01 SEQUOIA GROUP, INC. (T5v) l = (] x
File Help
Done Alert Details Manage Subscriptions Security Codes

userr | |l@ @ _ Fitter: | | &

Alert Description # Subscriptio... Security Code  Active Re-Raise Da...

Enter the user code, F1-All, F2-Search




e |n the User field, enter a user.

9.4 System Alerts Dashboard (ALE100) - 01 SEQUOIA GROUP, INC. (T5v) = m] b s
File Help
Done Alert Details Manage Subscriptions Securty Codes

User: @ @ Ricci Ramirez 7 Eilter- ‘ | ©

Alert Description Security Code  Active Re-Raise Da
ALERT-3LE 3 Level Entry Process Detected 0 0
ALERT-FM File Maintenance Process Detected 0 Yes 0
API-TIME APl Timeout 0 Yes 0
APIERROR Motification of an API failing during proce_.. 0 Yes 0
AR-CRDLIM Customer Qver Credit Limit Alert 0 Yes
AR-PYMTDUE Customer Payment Due or Past Due Al 0 Yes
BK-I1 DXML Delivery of XML in Background Procedu... 0 Yes 0o
BK-I2 CERR  Connection error to Infor OS database 0 Yes 0
BK-12 OUT Delivery of XML to Infor OS failure 0 Yes 0o
BK-IMS CER  IMS Connection error 0 Yes 0
CrdHold Notification of SO Credit Hold/Release 0 Yes ]
CustHold Customer Hold 0 Yes 0
DbtHoldPO Notification of PO Debit Hold/Release 0 Yes ]
DirectPO Direct Ship PO 0 Yes ]
DocDelFail Doc Delivery Failure 0 Yes 0o
ERR XMLGEN Build of XML in background procedure f... 0 Yes ]
ERROR An error occurred in FACTS 0 Yes 1
EmFail Email Failure 0 Yes 0
FLOCHANGE  Field Change Detected 0 Yes 0o

| | |GLIMPORT GL Journal Entry Imported via APl Access 0 Yes 1
IC-5HI 5-Hi Order Point Maximum Dollar Increa... 0 Yes 14
IC-ABLTPO Abnormal Lead Time on a PO 0 Yes 7
IC-ABLTTR Abnormal Lead Time on a Transfer 0 Yes 7
IC-ABUSAGE  Abnormal Usage 0 Yes 14
IC-ASQ ASQ Order Point Maximum Dollar Incre 0 Ye: 14

[ T

e Select the JOBSTREAM line.
94 System Alerts Dashboard (ALE100) - 01 SEQUOIA GROUP, INC. (T5v) = o x
File Help
Done Alert Details Manage Subscriptions Security Codes

User: & ' Q Ricci Ramirez ) Filter- | ‘ ©

Alert Description # Subscriptio... Security Code Active Re-Raise Da...
IC-STLSTR Planned Special Order Transfer is Stale V] Yes 1
IC-TREARLY  Transfer to Arrive Too Early 0 Yes 3
IC-TRLATE Transfer to Arrive Too Late for Demand o Yes 3
IC-TRNDLIM Seasonal Trending Limits Applied 0 Yes 30
IC-VENDCRQO Vendor Credit Overdue 0 Yes 7
IC-VENDRNR  Vendor Return Mot Received 0 Yes 7
0 h 0 B i 0 0
A NIGtiicaton of Rem's avaiable quan Y
MCBOMINAPI  Notification of MC BOM ticket arriving vi... 0 Yes 0
MCFMLINAPI  Notification of MC FML ticket arriving via. .. V] Yes V]
OrderinAPI Notification of Sales Order document ar. . 0 Yes o
PGMLAUNCH  Program Launch Detected 0 Yes ]
PMHold PM Project billing on hold 0 Yes 7
PO-RCPTISS PO Receipt Issue 0 Yes 0
PO-RCPTRTN PO Receipt Return V] Yes V]
PO-SPECORD Special Order Receipt Alert 0 Yes ]
POCITEM Notification of PO companion item's up... 0 Yes ]
PRHours PTO hours will be exceeded 0 Yes 14
| PlanRegMCB  Notification of BOM Planning Request 0 Yes 0
PlanReqMCF  Notification of Formula Planning Request V] Yes V]
PlanReqPO Notification of Purchase Planning Requ... 0 Yes ]
PlanReqS0O Notification of Order Planning Request 0 Yes ]
PlanReqTR Notification of Transfer Planning Request 0 Yes 0
PreAuthExo Pre-auth Credit Card Transaction is Ex. 0 Ye: 1




98

e A window will appear showing any existing subscriptions.
e To add a subscription, click Add.

9.8 Manage Alert Subscriptions (ALE101) - 01 SEQUOIA GROUP, INC. (T5v)
File Help

Done

Alert: JOBSTREAM - Job Stream Processing

User: @ ©Q Ricci Ramirez

- =iz

Right-click on line to change subscription option

User Job Stream Program Status  Type

e A window will appear with four fields where you can add a subscription.

84 Manage Alert Subscriptions (ALE101) - 01 SEQUOIA GROUP, INC. (T5v)

- o x
Help
Done
Alert: JOBSTREAM - Job Stream Processing
User: % RicciRamirez Right-click on line to change subscription option
Lines

i P2

:d“dbsc”be\"iﬁ JobStream: | | [@ @ A
Program: @ © a A

Status: | C - Completing Job Stream jl
Type: |B-Background APl  ~|

. f‘ 9.4 Job Stream Alert (JOBSTREAM) - 01 SEQUOIA GROUP, INC. (T5v)

Ok Cancel

Select Job Stream, F1-All, F2-Search
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The Job Stream field allows you to subscribe to all job streams that have run or to select a
specific job stream. For this example, select All.

In the Program field, you can view all valid programs. If you select a specific job stream in the
Job Stream field, the Program field will update to show only the programs available for that job
stream.

The Status field refers to the job stream status. There are six possible statuses.

v |- Initializing Job Stream: The job stream has been picked up and is starting.

v' Q- Queuing Program: This status is used to start all selected programs.

v/ § - Starting Program: Indicates that the program has passed the queuing evaluation
process. During this process, the system checks prior run results and may skip the
program if it previously ended in error.

v E - Erroring Program: If an error is returned to the job stream, it can be caught and an
alert can be sent to subscribed users.

v" F - Finishing Program: Indicates that the program line is finishing.

v' C - Completing Job Stream: Indicates that all programs in the job stream have been
executed and the job stream is in the process of completing.

Alert: JOBSTREAM - Job Stream Processing

User: TEST Right-click on line to change subscription option

Subscribe Via User Job Stream Program Status  Type
001 - TES test? - All C B
add 9.4 Job Stream Alert (JOBSTREAM) - 01 SEQUOIA GROUP, INC. (T5v) (] X
Job Stream @ O Al
Program: ] 2 Al

Status:| |C - Completing Job Stream -
| - Initializing Job Stream

- Queuing Program

- Starting Program

- Erroring Program

Finishing Program

Type

Cancel

Q
S
E
F-
C.

Select job stream status

The Type field refers to how the program was executed. There are three options:

Sequoia
Group




100

v' B - Background API: The program was run in the background.
v' M = Manual: The program was run manually from the Job Stream menu.
v' C-Cron: The program was run by a CRON job, based on environment variable checks.

88 Manage Alert Subscriptions (ALE101) - 01 SEQUOIA GROUP, INC. (T5v) - m] X

Help

Alert: JOBSTREAM - Job Stream Processing

User: © G TEST Right-click on line to change subscription option

Lines

el

Subscribe Via User Job Stream Program  Status  Type

Email and ACC 001 - TEST test2 - All C B

add | 9.4 Job Stream Alert (JOBSTREAM) - 01 SEQUOIA GROUP, INC. (T5v} [m] X
Job Stream: I:l @ QA

Program- I:l @ ~ a Al

Status: |C - Completing Job Stream  ~||

Type: | |B - Background APl +|

B - Background API
M - Manual
G- Cron

Select job stream type

Cancel

After running the Job Stream (JS) Background process ID, alerts are generated for those runs.

e Navigate to System Management -> File Maintenances - Alert Control Center
(program POE410)




9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) - X

Wednesday, April 8, 2026, 11:49 am g - ! Ricci Ramirez

Development

Access: [ [[&

+ Reports & Prints + Quote Entry

= System Control F/M

* Company F/IM

« Company Control F/M

¢ Branch F/M

= Branch Address FIM

* Rounding Code F/M

* Credit Card Control

* Cenpos CC Token Management
= API Key Code Entry

¢+ Storefront Initialization

* Storefront Country Selection

* Executive Inquiry Settings Entry
= Note Entry

¢ NOTES EXCEL IMPORT

= Archiving Library Setup

= UnForm Archiving Setup

* Resource Type FiM

* Launch Resource Manager

e Terminal Type F/M
* Terminal F/M
* Location F/M

The Alert Control Center is the dedicated screen where Job-Stream alerts are displayed,
reviewed, and managed.

e |n the Alert Codes field, select JOBSTREAM to filter the alerts.

94 Alert Control Center (POE410) - 01 SEQUOIA GROUP, INC. (T5w) - a X

File  View Help

Done Close All Respond fo Exception Alert Details Re-Auth All Refresh

Alert Codes: | ALERT-3LE - 3 Level Entry Process Detected -]
IC-STLSPO - Planned Special Order PO is Stale
Lines IC-STLSTR - Planned Special Order Transfer is Stale
. IC-TREARLY - Transfer to Arrive Too Early
| - VA IC-TRLATE - Transfer to Arrive Too Late for Demand
IC-TRNDLIM - Seasonal Trending Limits Applied

Date Alert {IC-VENDCRO - Vendor Credit Overdue
IC-VENDRNR - Vendor Return Not Received

JOBSTREAM - Job Stream Processing

- Notificaton of item's available quantity exceeding long term surplus quan
MCBOMINAPI - Notification of MC BOM ticket arriving via MCBOMLoad API
MCFMLINAPI - Notification of MC FML ticket arriving via MCFMLLoad API
OrderinAP! - Notification of Sales Order document arriving via OrderLoad API
PGMLAUNCH - Program Launch Detected
PMHold - PM Project billing on hold
PO-RCPTISS - PO Receipt Issue

Select the alert code

101
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e A window showing all the job streams that have run is going to appear.

9.4 Alert Control Center (POE410) - 01 SEQUOIA GROUP, INC. (T5w) = (m] X
File View Help

Done Close All Respond to E Alert Details Re-Auth All Refresh
Alert Codes: ‘JOBSTREAM - Job Stream Processing If
2N Bl = B2 B | =

Date
03/18/2020

Alent Coge
JOBSTREAM

Description
Job Stream Processing

Gueuiny API Jobstream ARPA10 JARPA10

Alert Information

Job Stream ARP410- dgb test dunning letter; Program ARP410; Status Q; Type B. Date Time 03/18/202
Job Stream ARP410- dgb test dunning letter; Program ARP410, Status S; Type B; Date Time 03/18/202¢
Job Stream ARP410- dgb test dunning letter; Program - All; Status I; Type B; Date Time 03/18/2020 09:2
Job Stream PICKJS- pick ticket JS PID test; Program - All: Status |; Type B; Date Time 03/18/2020 09:28
Job Stream PICKJS- pick ticket JS PID test, Program SOP210; Status S, Type B, Date Time 03/18/2020
Job Stream ARP410- dgb test dunning letter; Program ARP410; Status F; Type 8; Date Time 03/18/202¢
Job Stream PICKJS- pick ticket JS PID test, Program SOP210; Status Q: Type B; Date Time 03/18/2020
Job Stream ARP410- dgb test dunning letter; Program SOR710; Status Q; Type B; Date Time 03/18/202
Job Stream ARP410- dgb test dunning letter; Program SOR710; Status S; Type B; Date Time 03/18/202
Job Stream PICKJS- pick ticket JS PID test; Program - All; Status C; Type B; Date Time 03/18/2020 09:2
Job Stream PICKJS- pick ticket JS PID test, Program SOP210; Status F; Type B; Date Time 03/18/2020

Job Stream ARP410- dgb test dunning letter; Program -All; Status C; Type B; Date Time 03/18/2020 09

Job Stream ARP410- dgb test dunning letter; Program SOR710; Status F; Type B; Date Time 03/18/202
Job Stream ARP410- dgb test dunning letter; Program ARP410; Status S; Type B; Date Time 03/18/202(
Job Stream ARP410- dgb test dunning letter; Program ARP410; Status Q; Type B; Date Time 03/18/202¢
Job Stream ARP410- dgb test dunning letter; Program -All; Status I Type B; Date Time 03/18/2020 09:3
Job Stream ARP410- dgb test dunning letter; Program SOR710; Status Q; Type B; Date Time 03/18/202
Job Stream ARP410- dgb test dunning lett rogram ARP410; Status F. Type B, Date Time 03/18/202C
Job Stream ARP410- dgb test dunning letter; Program SOR710; Status S; Type B; Date Time 03/18/202
Job Stream PICKJS- pick ticket JS PID test, Program - All; Status |; Type B; Date Time 03/18/2020 09:30
Job Stream PICKJS- pick ticket JS PID test, Program SOP210; Status Q. Type B; Date Time 03/18/2020
Job Stream PICKJS- pick ticket JS PID test; Program SOP210; Status S; Type B; Date Time 03/18/2020
Job Stream PICKJS- pick ticket JS PID test; Program - All: Status C: Type B; Date Time 03/18/2020 09:3.
Job Stream PICKJS- pick ticket JS PID test, Program SOP210; Status F; Type B; Date Time 03/18/2020

Job Stream ARP410- dgb test dunning letter; Program SOR710; Status F: Type B: Date Time 03/18/202
Job Stream ARP410- dgb test dunning letter; Program -All; Status C; Type B; Date Time 03/18/2020 09:

03/18/2020 JOBSTREAM  Job Stream Processing Starting APl Jobstream: ARP410 /ARP410
03/18/2020 JOBSTREAM  Job Stream APl ARP410/
03/18/2020 JOBSTREAM  Job Stream AP| PICKJS /
03/18/2020 JOBSTREAM  Job Stream Processing Starting AP Jobstream: PICKJS / SOP210
03/18/2020 JOBSTREAM  Job Stream Processing Finishing AP| Jobstream: ARP410 /ARP410
03/18/2020 JOBSTREAM  Job Stream Processing Queuing API Jobstream: PICKJS / SOP210
03/18/2020 JOBSTREAM  Job Stream Processing Queuing APl Jobstream: ARP410 / SOR710
0371812020 JOBSTREAM  Job Stream Processing Starting API Jobstream: ARP410 / SOR710
03/18/2020 JOBSTREAM  Job Stream Processing Completing APl Jobstream: PICKJS /
03/18/2020 JOBSTREAM  Job Stream Processing Finishing API Jobstream: PICKJS / SOP210
03/18/2020 JOBSTREAM  Job Stream C APL ARP410/
031182020 JOBSTREAM  Job Stream Processing Finishing AP| Jobstream: ARP410 / SOR710
03/18/2020 JOBSTREAM  Job Stream Processing Starting API Jobstream: ARP410 /ARP410
03/18/2020 JOBSTREAM  Job Stream Processing Queuing API Jobstream: ARP410 /ARP410
03/18/2020 JOBSTREAM  Job Stream API ARP410 /
03/18/2020 JOBSTREAM  Job Stream Processing Queuing APl Jobsiream: ARP410/ SOR710
03/18/2020 JOBSTREAM  Job Stream Processing Finishing API Jobstream: ARP410 /ARP410
03/18/2020 JOBSTREAM  Job Stream Processing  Starting AP| Jobstream: ARP410 / SOR710
03/18/2020 JOBSTREAM  Job Stream itializing AP| PICKJS /
03/18/2020 JOBSTREAM  Job Stream Processing Queuing APl Jobstream: PICKJS / SOP210
03718/2020 JOBSTREAM  Job Stream Processing Starting API Jobstream: PICKJS / SOP210
03/18/2020 JOBSTREAM  Job Stream Pi Ci ing APY PICKIS /
03/18/2020 JOBSTREAM  Job Stream Processing Finishing APl Jobstream: PICKJS / SOP210
03/18/2020 JOBSTREAM  Job Stream Processing  Finishing API Jobstream: ARP410 / SOR710
03/18/2020 JOBSTREAM  Job Stream Processing Completing API Jobstream: ARP410 /

[ ]

9. Order Priority: Normal, Rush, Service Hold

In this window, review the information for each program in the job stream. If an error
occurs, the alert will show which program was being processed at that moment.

Order Priority has been available in Sales Orders for a long time. With FACTS 9.4, this
functionality was expanded to include Purchase Orders, Warehouse Transfers, Bill of

Materials Production, and Formulation Production.

v" Rush Priority:
When a document in any of these modules is set to Rush, it triggers a specific rush text

to print at the top of the generated ticket (e.g., ‘Rush Purchase,” ‘Rush Ticket,” ‘Rush

Build’). This text is no longer hardcoded and can be customized for each module

within its respective static control settings (e.g., PO Static Control, Inventory Static

Control).

Additionally, when generating Purchase Orders from special orders in the Buyer

Control Center, the Rush flag can automatically carry over to the newly created

Purchase Order.
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v Service Hold:
Placing a document on Service Hold acts as a full stop for processing. First, it
prevents the ticket from printing entirely. Second, it blocks downstream actions. For
example, a Purchase Order on Service Hold cannot be accessed in Receipt Entry, and
transfer, BOM, or formulation tickets cannot be confirmed while on hold.
This ensures the document remains on hold until all necessary preliminary tasks
have been completed.

e The following examples demonstrate this functionality.

9.1 Order Priority: Purchase Orders
e Navigate to Purchase Orders - Entry - PO Entry (program POE120).

B Infor Distribution FACTS (SMS100) - 01 SEQUOIA GROUP, INC. (T5 -
Thursday, April 9, 2026, 8:29 am = ! Ricci Ramirez ~

Development

a

Access:

+ Sales Orders ¢ Quote Entry
=+ Inventory Control
¢ Buyers Gontrol Genter Purchase

Buyers Control Center Return
Exception Control Center
Planned Special Order PO Entry
Planned Special Order PO Report

* Purchase Planning

¢ PO Print

* Purchase Order Review
+ Receiving
+ Invoice Receiving
+ Cost Contracts
+ Vendor Rebates
+ Inguiries
+ Reports & Prints
+ End of Period
— File Maintenances
IMPORT SUGGESTED VEND/ATEN
* SUGGESTED VEND/TEM COSTE
UPDATE SUGGESTED VEND/TEM
PRINT SUGGESTED VEND/TEM €
ERASE SUGGESTED VEND/TEM

e Create a new entry.
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9.4 Purchase Order Document 001576 General Industrial MFG (POE120) - 01 SEQUOIA GROUP, INC. (T5x) l - o X

L el e

| Done Header Line Detail Archived PO Import Std Buy Make Std Buy \'2 Notes: D v

()

Vendor V100 “ T Ship-to Whse: PO# 001576
Ship From: Q Edit Address Ordered:
General Industrial MFG Atlanta Warehouse Requested: o e
9610 Dunwoody, PI. 685 Fulton Industrial Promised: w

Suite 133-134 Address Line 2

Afianta, GA. 30338 Atlanta, GA 33025 Terms: Q. 2% 10th Net 30
Buyer: Q  sally Furne Lead Time: Contact: 10025/ = @ Mr.Kevinl Confirmed: [_] Replenishment Doc:

- (e == L — r Notes: |~ |- |

Item Units: Cost: 5 W
LN#  Item Flags Description Units UM ‘B—PO Companion ftems j|
23‘11 Z3X3X3/16 PRIMED 3X 3 X3/16 PRIMED LINNEAL 500 FT itemn Description

« e >
Ext
e In this example, after accessing Header, the Priority is set to Rush.

848 Purchase Order Document 001576 General Industrial MFG (P - 01 SEQUOIA GROUP, INC. (T5%) - [m} X
Helg

II 94 Header Detail for Purchase Order 001576 General Industrial MFG (POET20) - 01 SEQUGIA GROUP, INC. T5X) I o x

I

L
Standard

| Vendor: General Industrial MFG Ship-to Whse: (Warehouse Ship)

| Ship From: Q Edit Address

¢ General Industrial MFG Allanta Warehouse

{ 9610 Dunwoody, PL. 685 Fulton Industrial

| Suite 133-134 Address Line 2

Address Line 2a

B Aflanta, GA. 30338 Atlanta, GA 33025

| Ordered: Requested: oo Promised: | 9
|| Confimed: [] Replenishment Doc: i

Codes

Q. sally Furness
Q. 2% 10th Net 30

Freight: P - Prepaid ] Buyer:
swpviar Terms:
FoB: | Aflanta Lead Time:

Reference #: Priority: | |R-Rush -

Memo: ‘ ‘ Contact P
In Transit

Q_  Mr. Kevin Larson

OK Cancel

|Enter the priority

e Complete the document to proceed.
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88 Purchase Order Document 0¥

Help

Done Header Line Detail Archived PO Import Std Buy Make Std Buy v Notes: D Vv

a

Vendor “i & ship-to Whse: PO#: 001576
Ship From: SAME| [ Q Edit Address Ordered: |04/09/2026

General Industrial MFG Atlanta Warehouse Requested o e
9610 Dunwoody, PI. 685 Fulton Industrial ml -
Suite 133-134 Address Line 2 Promised ;
Aflanta, GA. 30338 Aflanta, GA 33025 Terms: 2| [Q7 2% 10th Net 30
Buyer: Q, sally Furne Lead Time: Contact: 10025, @ MrKevinl Confirmed: [] Replenishment Doc:
Lines
- el ~ g = L Notes: | | [
Item: I Ulnite- a et r
9.4 Footer Detail for PO Number 001576 General Industrial MFG (POE120) - 01 SEQUOIA GROUP, INC. (.. o X o »
LN#  item ems j‘
gg; Z3X3X3/16 PRIMED Memo: Print Purchase Order (POET22.4) - 01 SEQUOIA GROUP, INC. (T ‘ Description
Freight | |
Tax % - I Print purchase order now: l
ax o Override Document Handling L]
Tax § Exportto Vendor:  []
Doc Total 0ok
0Ok Backup
[
i « | e > [
Ext- 11.40
When the purchase order is printed, the order priority is displayed.
= a *
= NPT5v9778.txt X +
Fle  Edit  View H1 ~ -~ B I S ® B~ % o e 6
SEQUOIA GROUP, INC.
260 W CIVIC CENTER DR STE 2080 801577
SANDY UT 84878-4281
8@1-571-2300 1
84/a9/2e26
viee a1
General Industrial MFG Atlanta Warehouse
9610 Dunwoody, P1. 685 Fulton Industrial
Suite 133-134 Address Line 2
Atlanta, GA. 3@338 Address Line 2a
Atlanta, GA 33025
1ee 2% 1@th Net 3@ Atlanta PREPAID TBD 5890-8
* RUSH PURCHASE *
73X3X3/16 3 X 3 X 3/16 PRIMED LINMEAL 5.ee FT 2.2808 FT 11.48

Ln1, Col1 1,552 characters Plain text 100% Windows (CRLF) UTF-8
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e To modify the Standard Rush Header, navigate to Purchase Orders -> File
Maintenances - Infrequent File Maintenances - Static Control F/M (program
POF980).

9.8 Infor Distribution FACTS (SMS100) - 01 SEQUOIA GROUP, INC. (T5u) — X

Thursday, April 8, 2026, 4:26 pm E - ! Ricci Ramirez ~

Development

Access | (&

+ End of Period ¢ Quote Entry
IMPORT SUGGESTED VEND/TEN
SUGGESTED VEND/TEM COST E
UPDATE SUGGESTED VEND/TER
PRINT SUGGESTED VEND/ITEM C
ERASE SUGGESTED VEND/ATEM
Vendor/ltem FIM
Ship-From F/M
Carrier Tracking Url F/i
Create Vendor/ltem Records
PQ Companion ltem Excel Import
PO Companion ltem Entry
Copy Vendor/tem Records
Standard Buy Entry
Remove Vendor/litem Records
Manual Cost Change Update
Transfer/Change Vendor-ttem Code
| — Infrequent File Maintenances |

+ Buyer Code F/M

+ Valid Buyers by Vendor/Warehot
* Cost Class FIM

+ PO Entry Options F/M

+ PO Document Import Control F/!

» PO to GL Posting F/M
Stam: Control F.'M
= Nonstatic Contral FM

+ Accounts Receivable
+ Accounts Payable

+ General Ledger

+ Sales Analusis

e Click Print Control to access print settings.




9.4 PO Static Control F/M (POF980) - 01 SEQUOIA GROUP, INC. (T62) = o X
File Audit Help -Developer

| s Exit [ New X Delete Save s E | = |
Report Usage

Store Past PO's:
Allow Backorders:
Invoice Receipts:
Use Job Cost:
Include Tax:

Include Freight:

Use Surplus:

Create Vendor ltems:

Use Period Receipts Report:
Period Invoice Receipts Report:
Period Discrepancy Report:

Alternate Locations

Print on Receiving Document:
Print on PO Fill Report:

Receipt Entry Update

Update in Receipt Entry:

Default PO Cost: Update Security Code:
Freight Factor: Override Password:
Default R ted Date:

Default Promised Date:
PO Debit Limit Password:
PO Debit Hold Security:

Purchase Planning Requests

Use- i
Store Past: UseBCC: []
Display: Auto Create Nightly:

Restore On Delete:  [V/]

Auto Create Days Prior:

A window will appear to modify the Standard Rush Header.

8.4 PO Static Control F/M (POF920) - 01 SEQUOIA GROUP, INC. (T62) - 0o x
File Audit Help -Developer

| B Exit [ New X Delete Save el == | =

w [ 14104 ]l Buyers Control Center ‘ Vendor Returns ‘ Custom ‘
PO Form Depth:

Preprinted Form: ‘C - Print Company Info on Preprinted Form j‘

Print Item / Vendor-ltem: Vendor-item No Vendor ltem: B - Print Blank Bl
Item Description: |1 - Description 1 -]
Standard Memo: ‘WE enjoy doing business with you! ‘ Q

Note Width: A - 30 characters |

Standard Rush Header: | “RUSH PURCHASE * ‘ o
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9.2 Order Priority: Warehouse Transfers

Navigate to Inventory Control > Warehouse Transfers - Transfer Entry (program
SMS100).

9.4 |nfor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC, (T5u) - >

Thursday, April 9, 2026, 9°51 am E - ! Ricci Ramirez =

Development

Access: | |[&

I— Inventory Control I + Quote Entry
+_ Adjustments
I — Warehouse Transfers I
+ Buyers Control Center Transfer

* Planned Special Order Transfer Ent
* Planned Special Order Transfer Re

« Transfer Ticket Review

¢ Shipment Confirmation

¢ Shipment Register

+ Receiving Document Print
« Receipt Confirmation

¢ Document Fill Report

+ Receiving Register

* Commit Backordered Quantities
* Transfer Status Report

= Quick Transfer Adjustment
« Transfer Document Inquiry

Create a new entry.

B Transfer Entry (IC

Help

Done Header Import Std Transfer Make Std Transfer Notes: D

o

From Whse 1] [E0E To Whse:

Ticket#: T00411 Rush

Atlanta Warehousg Dallas Warehouse Entered: |04/09/2026

685 Fulton Industrial 3085 LBJ Freeway

Address Line 2 Suite 1107 Request: |04/09/2026 *
Atlanta, GA 33025 Dallas, TX 75234

Lead Time:

= 0l L I i Notes: |- BIN [
Item: | ‘ EH|e
Requested Committed Backordered
LeadTime: M[ ] ¥ L 1] L ] o W
LN#  ltem Flags Requested UM Committed Backorder Orc |f - From Warehouse Quantities jl
22; 1144 10_EA 10 0 Wh  Description UM S
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For this example, after clicking Header, set the Priority.

88 Transfer Entry (ICE320) - 01 SEQUOIA GROUP, INC. (T64)

109

- o X
Help
Done Header Import Std Transfer Make Std Transfer Notes: ©
9.4 Header Detail (ICE320) - 01 SEQUOIA GROUP, INC. (T64) u} x
From Whse 0411 Rush
Atlanta Warehouse .
o Futon s, o7 E
Address Line 2 :l »
Atlanta, GA 33025 From Whse: To Whse:
Atlanta Warehouse Dallas Warehouse
Lead Time: 685 Fuiton Industrial 3095 LBJ Freeway
Lines Address Line 2 Suite 1107 ;
. ,! Address Line 2a
+ 7B A tania, GA33025 Dallas, TX 75234
Item:
Entered: | 04/09/2026 Ship Via: |OWNTRUCK D Q
Lead Time Requested: 0410912026 | 1% Reft- || 5 W
LNg  Item Priority: | |R - Rush E ies |
oot e
add 1 ) R - Rush UM s
Replenish | /4 Senvice Hold
OK Cancel
Enter the priority
e - | =
Complete the document to proceed.
94 Transfer Entry (ICE320) - 01 SEQUOIA GROUP, INC. (T64) - O X
Help
Done Header Import Std Transfer Make Std Transfer Notes: D
From Whse & | To Whse: & Tickett:  T00411 Rush
Aflanta Warehouse Dallas Warehouse Entered: |04/09/2026
685 Fulton Industrial 3095 LBJ Freeway .
Address Line 2 Suite 1107 Request. |04/09/2026 %
Aflanta, GA 33025 Dallas, TX 75234

Lead Time:

e alhis - : Notes: |} | | Print Transfer Ticket:
Item: ‘ ‘ L[
Requested rdered
Lead Time |:| i :l 5 W
LN#  ltem Flags  Ref 0Ok Backup -]
23(11 1144 Wh  Description um S
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e When the ticket is printed, the order priority is displayed.

200 W CIVIC CENTER DR STE 204 REPRINT
SANDY UT 84070-4207
802-571-2300 Number | T00330
sales@sequoiagroup.com N 1202026
www.sequolagroup.com
Page 1
To Whse: 02 From Whse: 01 Ship#t | 00001
TUtah Warehouse REFRIGERATION HARDWARE SUPPLY
1414 W 7800 S 632 FORESIGHT CIR
WEST JORDAN UT 84088 GRAND JUNCTION CO 81505-1042
Reference # Ordered Requested Ship Via
03/26/13 03/26/13 OWN TRUCK
Item | Description Committed Ship Back | UM Weight Loc
| = RUSH TICKET
TI5T | Bicarbonate of Soda 2 LB 6.0 Al
for formmla
‘ Total Weight: ‘ 60
Do not write below this line Warenouse Copy ... Last Page

i i T
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KEVEN TRANSFER TICKET
200 W CIVIC CENTER DR STE 204 REPRINT
SANDY UT 84070-4207
802-571-2300 Number | T00330
sales@sequoiagroup.com Date | 047202026
Www.sequoiagroup.com
Page 1
To Whse 02 From Whse- 01 Ship# ] 00001
Utah Warehouse REFRIGERATION HARDWARE SUPPLY
1414 W 7800 S 632 FORESIGHT CIR
WEST JORDAN UT 54088 GRAND JUNCTION CO 81505-1042
Reference # Ordered Requested Ship Via
03/26/13 03/26/13 OWN TRUCK
Iltem | Descrption Committed Ship Back | UM Weight Loc
*RUSH TICKET
T151f Bicarbonate of Soda 2 LB 6.0 A30
for formula
Total Weight: ‘ 6.0
Do not write below this line Accounting Copy ... Last Page

o I T

e To modify the Standard Rush Header, Navigate to Inventory Control -> File
Maintenances-> Infrequent File Maintenances-> Static F/M (program ICF980)

t}mup
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9.4 Infor Distribution FACTS (SMS100) - 01 SEQUOIA GROUP, INC, (T5u) - X

Thursday, April 9, 2026, 12:32 pm 2 - ! Ricci Ramirez ~

Development

Coil Metal Entry * Quote Entry
Standard Transfer Entry

Quick ltem Add

Process Warehouse ltem Records
Create Warehouse/ltem Records
Transfer/Change ltem Codes

Mark ltems For Removal

Copy ltems To Other Companies
ltem Changer

| — Infrequent File Maintenances |
ltem Class F/M

ltem Price Class F/M

Vendor ltem Class Multipliers
PIM Category tem Class Entry
GL Posting Table F/iM
Adjustment Code FIM

Unit of Measure Code F/M
Warehouse F/M

Truck F/M

Standard Part Source F/M
Warehouse Transfers Ship Via F
Transfer Entry Options F/M

IC Transfer Ticket Import Control
IC to GL Posting F/iM

= Multiple ltem Deletion Entry

Multiple ltern Deletion
atic Control F/M
= Nonstatic Contro

+ Custom Infrequent File F/M
+ Purchase Crders
+ Arcnnnts Rereivahle

e Click Transfers to access transfer settings.
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9.4 Static Control F/M (ICF980) - 01 SEQUOIA GROUFP, INC. (T62) - [m] *
File Audit Help -Developer

| B Exit [ New Delete Save ZEl R K [
Xi RN x D i

I
[cILIF1M Costing and Pricing ‘ Physical Inventory |'_I'ransfers ‘gustom ‘Cuslomi |

Use Serial/Lot Numbers: Item Length for Bill of Lading and Transfer Forms:
Use Quick Entry: Quantity Mask:
Use Job Cost:
Turns Calculation
Allow Over Commitment Costto Use: |S-Standard  ~|
Allow Negative On Hand- Exclude Days: [ ]
Allow Fractional Conv.:
Transfer Planning Requesis
Use: Priority:  |H - Service Hold -]
Store Past Use BCC-
Display: Auto Create Nightly:
Restore On Delete: Auto Create Days Prior:

A window will appear to modify the standard Rush Header.

9.4 Static Control F/M (ICF980) - 01 SEQUOIA GROUP, INC. (T62) - [m] X
File Audit Help -Developer

L Ext " New X Delete O Save Gl R )

Print Control

Transfer Form Depth: Lead Time Basis:

Use Preprinted Form [ | Print Alt Locs on Fill Report-
Sort by Location- [ | Require User Eniry of Ship#= [ |
Print Item Description: |1 - Description 1 -
Quantity: R - Requested Quantiy -] Receipt Confirmation Update
Notes Length:  |A- 30 characters - Upd in Receipt Confirmation:
Print Alt Locations: Update Security Code- l:l
Standard Rush Header: I “RUSHTICKET * ‘ l'SJ QOverride Password: I:I

Enter the depth of the transfer ticket at 6 lines per inch (usually 42, 51 or 66)
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9.3 Order Priority: Bill of Materials Production

¢ Navigate to Manufacturing Control - Bill of Materials - Production Entry (program
MCE130).

9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) = X

Thursday, April 9, 2026, 10:00 am B - L Ricci Ramirez ~

Development

Accoss: | |[&

I_ — Manufacturing Control * Quote Entry
< Billof Matenals Entry
* Production Planning

¢ Buyers Control Center BOM
[

* Production TICKet Prin

¢ BOM Ticket Review

= Production Confirmation

* BOM Production Register
— Formulation

* Formula Entry
Finished ltem Entry
Production Planning
Buyers Control Center FML
Production Entry
Production Ticket Print
FML Ticket Review
Production Confirmation
Production Register
— Inquiries

e When creating a new ticket, select the desired priority.

I 8.4 Production Entry (MCE130) - 01 SEQUOIA GROUP, INC. (T3y) I - o x
File View GoTo Help

Done Notes: | . [
Special Order:
Finished Item 1144 = = = Ticket# NEXT
Portable Scaffold System Whse" Q,  Atlanta Warehouse

2'5"xB'1%x6'h Entered: |04/09/2026
EA  Production: |04/09/2026

Priority: |R-Rush -

R - Rush

B2 | T T | Notes: 7P

fem: | I - Units: |:|
Update Usage Usage Date: r

Memo: ‘ 2 | [

LN#  Component ltem Description |s - Substitute ltems j|

‘ |Enter the priority i
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e Complete the ticket to proceed.

B4 Production Entry (MCE130) - 01 SEQUOIA GROUP, INC. (T5y) - O b
Help
Done Notes: 0 [
Special Order:
Finished Item 1144 | EEN = Ticket #
Portable Scaffold System Whse: Atlanta Warehouse

Zoxehxen Entered: |04/09/2026
EA  Production: |04/09/2026
Unis: ‘ pririy:

1= TEE
Not | Print build ticket now:

H

tem: |1 | Units:

Update Usage: Usage D

Memo |Attach with stainless steel hex bolts S W
Ok
LiN#  Component tem Description - j|
001 1139 Scaffold Ladder :
oot Build Uk
002 M Fits in existing ladderwmny 20N uid Qty
003 1140 Scaffold Platform
004 M Fits between 2 ladders
005 N4 Scaffold Supports for Plat
006 M Fits on platform, each lad
007 M Attach with stainless stee
add

e When the ticket is printed, the order priority is displayed.
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Reprint PRODUCTION TICKET
KEVEN Number |000218
Finished Item  T144 Portable Scaffold System Date 04/20/2026
Whse 01
Planned Production: Units 3EA Date 03/11/2020
Ln# | Component ftem Description Units | UM | Memo
|* RISH BUILD * |
001 |I139 Scaffold Ladder short stack 6 |EA | RED, 6FT HIGH
Primary Loc: F72
002 Fits in existing ladder on base unit
003 | 1140 Scaffold Platform 3|EA | ADJ ON 3"INCREMENTS
Primary Loc:  G27
004 Fits between 2 ladders
005 |I141 Scaffold Supports for Platform 6 |EA | SAFETY RAIL OPTIONAL
Primary Loc: 136
006 Fits on platform, each ladder side
007 Attach with stainless steel hex bolts throughout
Date: Imitials:

Warehouse Copy ... Last Page
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Reprint PRODUCTION TICKET
KEVEN Number |000218
Finished ltem 1144 Portable Scaffold System Date 04/20/2026
Whse 01
Planned Production: Units 3EA Date 03/11/2020
Ln# | Component item Description Units | UM | Memo
EL’SH BUILD * |
001 | I139 Scaffold Ladder short stack 6 |EA | RED, 6FT HIGH
Primary Loc:  F72
002 Fits in existing ladder on base unit
003 | I140 Scaffold Platform 3 |EA | ADJ ON 3"INCREMENTS
Primary Loc:  G27
004 Fits between 2 ladders
005 | I141 Scaffold Supports for Platform 6 |EA | SAFETY RATL OPTIONAL
Primary Loc: I36
006 Fits on platform. each ladder side
007 Attach with stainless steel hex bolts throughout
Date: Initials:

Accounting Copy

... Last Page

To modify the Standard Rush Header, Navigate to Manufacturing Control-> File
Maintenances-> Infrequent File Maintenances-> Static F/M (program MCF980)
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9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) = X

Friday, April 10, 2026, 8:25 am | v 1 RicciRamirez ~

Development

Access: &

+ Relationship Management + Quote Entry
+ Report Writer
— Bill of Materials
Bill of Materials Entry
Production Planning
Buyers Control Center BOM
Production Entry
Production Ticket Print
BOM Ticket Review
Production Confirmation
BOM Production Register
+ Formulation
+ Inquiries
+ Reports & Prints
+ End of Period
= BOM History F/M
= Formula History F/IM

|=_Infrequent File Maintenances |

* MC to GL Posting F/IM

i Static Control F/MJ

+ Nonstatic Control F/M
+ Payroll

e Click Print Control

9.4 Static Control F/M (MCF980) - 01 SEQUOIA GROUP, INC. (T5v) - a X
File Audit Help -Developer

| Fp Exit " New X  Delete Save === | =

General | Balil 3o |

Use Bill of Materials: Auto Calculate Nightly:
Restore Plan on Delete:

Store Past BOM:

Use Formulation: Auto Calculate Nightly:
Restore Plan On Delete:

Store Past FML:

NN NI

Use EOP Reports:

Costto Use: |L-Last -~
Serial/Lot Cost: | A- Averaged Actual - |

e The Static Control F/M program will appear to modify the Standard Rush Header for
Bill of Materials or formulation.
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9.4 Static Control F/M (MCF380) - 01 SEQUOIA GROUP, INC. (T5v) - O X
File Audit Help -Developer

K Exit " New X Delete Save e = = | =

Bill of Materials

ltem Desc: |1 - Description 1 ~|
Notes Length- |C - Not Printed ~|
Print | ocation- N - No -
Standard Rush Header: |"RUSHBUILD * | ®
Formula
tem Desc: |1 - Description 1 j|
Notes Length: C - Not Printed ~|
Print Location:  [N-MNo -
Standard Rush Header: | Q

|_ |Enter standard rush text, F1-None #

9.4 Order Priority: Formulation Production

¢ Navigate to Manufacturing Control-> Bill of Materials -> Formulation-> Production
Entry (program MCE240).
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9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) - X

Thursday, April 9, 2026, 10:40 am g - ! Ricci Ramirez ~

Development

Access: | [[&

Manufacturing Control * Quote Entry
— Bill'of Materials
+ Bill of Materials Entry
* Production Planning
* Buyers Control Center BOM
* Production Entry
* Production Ticket Print
* BOM Ticket Review
* Production Confirmation
+ BOM Production Register
* Formula Entry
* Finished ltem Entry
* Production Planning
* Buyers Control Center FML
* Production Ticket Print
* FML Ticket Review
* Production Confirmation
* Production Register
— Inquiries

e For this example, we are generating a ticket for formula F100 and set the priority to
Rush.
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8.4 Production Entry (MCE240) - 01 SEQUOIA GROUP, INC. (T5z) I = a X

File View GoTo Help

Done Ingredients Packaging Notes: | O
Special Order:
Ticket/Formula Fio0] & T Ticket#: NEXT
MIRACLE CLEANER Whse: 01 |Q Atlanta Warehouse

Entered: |04/09/2026
Planned: |04/09/2026
Priority: |H-Sewice Hold -]

Formula: To Produce: & 6L Regquired: 0

R - Rush

R ] Notes: | - H - Service Hold I
i 5
ftem | Units: I:I
Update Usage: Usage Date: r
Memo: | 2| L
Finished ftem Description Units UM Mem |‘;".-' - Warehouse Quantities j|

-~ 2
[Enter the priority
e  Complete the ticket to proceed.
B Production Entry (MCE240) - 01 SEQUOIA GROUP, INC. {T52) - O x
Help
Done Ingredients Packaging Notes: 0 [
Special Order:
Formula Fio0| & [ Ticket# 000100
MIRACLE CLEANER Whse: ' Atanta Warehouse
Entered: |04/09/2026
Planned: |04/09/2026
Formula: To Produce: 5] 8 GL  Required: 5 Priority: R - Rush =l
bres [ T s 2
|| ]2 Wl I Nol Print build ticket now:
Item: | | Units: l:l
Update Usage: Usage D

Memo: | ok D W
Finished ltem Description |m W - Warehouse Quantities j|
1148 Miracle Cleaner L | I

s | " DescrPen o

e  When the ticket is printed, the order priority is displayed.
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Reprint FORMULATION PRODUCTION TICKET
KEVEN Number |000100
Formula  F100 MIRACLE CLEANER Date 04/20/2026
) . Whse 01
Planned Production: Quantity 25 GL Date 09/16/2014
Ln# | Ingredient Description Units | UM | Memo

* RUEH BUILD *

007 | TI50 Bleach - maximum concentration 5 | GL | DANGEROUS FUMES!
Primary Loc:  C39

002 FIRST INGREDIENT

003 [I151 Bicarbonate of Soda powder 5|LB|3:1 WWATER
Primary Loc:  A30

004 MIX WITH WATER FIRST, THEN ADD TO BLEACH

005 | I152 Ammonia 0|GL|3:1 WWATER
Primary Loc: D80

006 ADD LAST; MIX SLOWLY. COVER. DRUM IMMEDIATELY

007 WHEN COMPLETE. CAUTION: WEAR MASK

008 | I100 Pallet Loading Hand Truck 5|CT

Primary Loc: SP343
Alt Loc: R35; OVRSTK; G25; NONSTE

Date: Initials:

Warehouse Copy Continued on next page ...




FORMULATION PRODUCTION TICKET
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Reprint
KEVEN Number |000100
Formula ~ F100 MIRACLE CLEANER Date 04/20/2026
) Whse 01

Pianned Production: Quantity 25 GL Date 09/16/2014
Ln# | Packaging ffem Description Units | UM | Memo
*RUBH BUILD *
Finished Item: 1148 Miracle Cleaner

Produce: 0BX Formula Required: 25 GL

Memo:

Primary L c: C30
001 | I156 Plastic Spray Bottle 0|EA|FILLEM UP
Primary Loc:  E56
002 DON'T FORGET PROTECTIVE SEAL
Date: Initials:
Warehouse Copy ... Last Page
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Reprint FORMULATION PRODUCTION TICKET
KEVEN Number |000100
Formula  F100 MIRACLE CLEANER Date 04/20/2026
. . Whse 01
Planned Production: Quantity 25 GL Date 09/16/2014
Ln# | Ingredient Description Units | UM | Memo
* RUBH BUILD * |
3 Bleach - maximum concentration 5 | GL | DANGEROUS FUMES!
Primary Loc: €39
002 FIRST INGREDIENT
003 | 1151 Bicarbonate of Soda powder 5|LB|3:1 WWATER
Primary Loc:  A30
004 MIX WITH WATER FIRST. THEN ADD TO BLEACH
005 | I152 Ammonia 0| GL|3:1 WWATER
Primary Loc: D20
006 ADD LAST; MIX SLOWLY. COVER DRUM IMMEDIATELY
007 WHEN COMPLETE. CAUTION: WEAR MASK
008 | I10D Pallet Loading Hand Truck 5|CT

Primary Loc: SP343
Alt Loc: B35; OVESTK; G23; NONSTK

Date: Imitials:

Accounting Copy Continued on next page ...




Reprint

FORMULATION PRODUCTION TICKET

KEVEN Number | 000100
Formula ~ F100 MIRACLE CLEANER Date 04/20/2026
. Whse 01
Planned Production: Quantity 25 GL Date 09/16/2014
Ln# | Packaging item Description Units | UM | Memo
*RUBH BUILD *
Finished Item: 1148 firacle Cleaner
Produce: J0BX Formula Required: 25 GI
Memo:
Primary L c: C30
001 | I156 Plastic Spray Bottle 0 (EA|FILLEMUP
Primary Loc:  E36
002 DON'T FORGET PROTECTIVE SEAL
Date: Initials:
Accounting Copy ... Last Page

e To modify the Standard Rush Header, Navigate to Manufacturing Control-> File
Maintenances-> Infrequent File Maintenances-> Static F/M (program MCF980)

125
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9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) = X

Friday, April 10, 2026, 8:25 am E - I Ricci Ramirez  ~

Development

Access: &

+ Relationship Management + Quote Entry

+ Report Writer

— Bill of Materials
Bill of Materials Entry
Production Planning
Buyers Control Center BOM
Production Entry
Production Ticket Print
BOM Ticket Review
Production Confirmation
BOM Production Register
+ Formulation
+ Inquiries
+ Reports & Prints
+ End of Period

= BOM History F/M

= Formula History F/IM

|=_Infrequent File Maintenances |

* MC to GL Posting F/IM

i Static Control F/MJ

+ Nonstatic Control F/M
+ Payroll

e Click Print Control
9.4 Static Control F/M (MCF980) - 01 SEQUOIA GROUP, INC. (T5v) - a X
File Audit Help -Developer

| Fp Exit " New X  Delete Save === | =

[ CIA1R1 Print Control |

Use Bill of Materials: Auto Calculate Nightly:
Restore Plan on Delete:

Store Past BOM:

Use Formulation: Auto Calculate Nightly:
Restore Plan On Delete:

Store Past FML:

NN NI

Use EOP Reports:

Costto Use: |L-Last -~
Serial/Lot Cost: | A- Averaged Actual - |

e A window will appear to modify the Standard Rush Header for Bill of Materials or
formulation.
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9.4 Static Control F/M (MCF380) - 01 SEQUOIA GROUP, INC. (T5v) - O X
File Audit Help -Developer

> Exit New *  Delete E Save

(17

Bill of Materials

ltem Desc: |1 - Description 1 - |
Notes Length- |C - Not Printed M |

Print | ocation: N - No -

Standard Rush Header: |"RUSHBUILD * | ®
Formula
tem Desc: |1 - Description 1 v
Notes Length- C - Not Printed -
Print Location:
Standard Rush Header: | | Q

Enter standard rush text, F1-None

New Review Programs for Managing Priorities

To manage these new priorities, dedicated Review programs were introduced:
Purchase Order Review, Transfer Ticket Review, Bill of Materials Ticket Review, and
Formulation Ticket Review.

These programs act as central dashboards where staff can manage document
statuses. Using filters, users can view documents based on specific criteria, such as
all documents currently on Service Hold.

From these review screens, users can quickly release documents from Service Hold
(changing them back to Normal or Rush priority) or place normal documents on
Service Hold.

Bonus Feature — PO Review:

The Purchase Order Review program also includes a Debit Hold function. This
feature is similar to the Sales Order credit hold functionality but applies to vendors.
If a new Purchase Order causes a vendor to exceed a predefined open PO limit, the
document is placed on Debit Hold.

Authorized users with the appropriate security permissions can use the PO Review
program to release these debit holds.
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9.5 Purchase Order Review

¢ To demonstrate this feature, we will create a Purchase Order Entry on Service Hold and
then release it for printing. Navigate to Purchase Orders-> Entry-> PO Entry (program

POE 120).
9.4 |nfor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) — X
Friday, April 10, 2026, 9:26 am g - ! Ricci Ramirez ~

Development

+ Sales Orders * Quote Entry
+ Inventory Control
— Purchase Orders |
|_— Entry ]
* Buyers Control Center Purchase
* Buyers Control Center Return
* Exception Control Center
* Planned Special Order PO Entry
* Planned Special Order PO Report
* Purchase Planning
« PO Print
* Purchase Order Review
Receiving
Invoice Receiving
Cost Contracts
endor Rebates
Inquiries
Reports & Prints
End of Period
+ File Maintenances
+ Accounts Receivable
+ Accounts Payable
+ General Ledger

Access: | Q

4+ 4+ +++ 4+

e Create a new Purchase Order entry. Enter the line items, then exit out of the line entry

screen.
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[ 8.4 Purchase Order Document 001588 General Industrial MFG (POE120) - 01 SEQUOIA GROUP, INC. (T5} I = [u] X
PE=EaT=7 PO ST Tl
Done Header Line Detail Archived PO Import Std Buy Make Std Buy A Notes: 0 v

al

Vendor I Ship-to Whse: PO# 001588
Ship From: g Edit Address Ordered:
General Industrial MFG Aflanta Warehouse Requested: )
9610 Dunwoody, PI 685 Fulton Industrial Promised- 2

Suite 133-134 Address Line 2 = .
Atlanta, GA. 30338 Aflanta, GA 33025 Terms: 2% 10th Net 30

- 100/ = RonaldPat Lead Time Contagt: a \E Confirmed:  [] Replenishment Doc

EENE - TEITEEE

e [ [[EA vms: | cost [ ]° 2 |1

LN# ltem Flags Description Units UM | PO Companion ftems j|
_g& 1100 Pallet Loading Hand Trucks 50 CT ftem Description

= | =

& =

6000.00

Ext:

\
Click Header on the Purchase Order, set the Priority to Service Hold, then finish the

document.

88 Puuechaca Ordac Narusent A01508 Ganarsl Industrial MEG DOE1I0) 01 SEALIOIA GROUD INE (TS -

Help 9.4 Header Detail for Purchase Order 001588 General Industrial MFG (POE120) - 01 SEQUOIA GROUP, INC. (T5v) O X

Vendor: General Industrial MFG Ship-to Whse:
Ship From: SAME| [ Q Edit Address

(Warehouse Ship)

g General Industrial MFG Atlanta Warehouse

G 9610 Dunwoody, PIL 685 Fulton Industrial

9 Suite 133-134 Address Line 2

S Address Line 2a

A Atlanta, GA. 30338 Atlanta, GA 33025
Bu

Li Ordered: |04/10/2026 Requested: |04/10/2028 RS Promised: |04/10/2026 ==

Confirmed: ] Replenishment Doc:

— |Codes

[ Freight: P - Prepaid =l Buyer Q_ Ronald Patton

T shpviaw || Terms: Q2% 10th Net 30

0 Fop: |Atlanta Lead Time:

3 Reference #: ‘ ‘ Priority: |R-Rush =

N - N |
Memo: Contact: | _ Rzga P‘
In Transit
OK Cancel
1 |Enler the priority
6000.00

Ext:

e Because the document is on Service Hold, you cannot print the Purchase Order ticket. It
is also not available to pull into Receipt Entry.
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B Purchase Order Document 001588 General Industrial MFG (POE120) - 01 SEQUOIA GROUP, INC. (T5v) - o X
Help
Done Header Line Detail Archived PO Import Std Buy Make Std Buy v Notes: D v
94 Footer Detail for PO Number 001588 General Industrial MFG (POE120) - 01 SEQUOIA GROUP, INC. (.. [u} X
Venc PO#: 001588
Ship Frol . Ordered: |04/10/2026
General It Ak Document 001588 on service hold. Cannot print PO. Requested: 04/10/2026 0
26110 ?;; - Promised: 04102026 | [@ ~
uite
Alanta, G X ¥ 00 Terms: Q2% 10th Net 30
Buyer: [ Doc Total 6000.00 Confirmed: [ Replenishment Doc:

Lines
! o Beckw ;
i

-l

tem. o os: [ cot [ ] ° o o»
LN# ftem Flags Description Units UM B - PO Companion ltems jl
001 1100 Pallet Loading Hand Trucks 50 CT item Description
add
& |« > »
6000.00
Ext:

e After setting the Priority to Service Hold, finish the document.

e Use the Purchase Order Review program to release the Service Hold.
Navigate to Purchase Orders - Entry - Purchase Order Review (program
POE230).
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9.4 |nfor Distribution FACTS (SMS100) - 07 SEQUOIA GROUP, INC. (T5u) — X

Friday, April 10, 2026, 9:.41 am E - i) Ricci Ramirez ~

Development

Access: | |[&

+ Sales Orders * Quote Entry
+_Inventory Control
— Purchase Orders
— Entry
+ Buyers Control Center Purchase
+ Buyers Control Center Return
+ Exception Control Center
= Planned Special Order PO Entry
+ Planned Special Order PO Report
+ Purchase Planning

+ PO Entry
2 PO Print
:

+ Recewving
+ Invoice Receiving
+ Cost Contracts
+ Vendor Rebates
+ Inguires
+ Reports & Prints
+ End of Period
+ File Maintenances
+ Accounts Receivable
+ Accounts Payable
+ General Ledger

e Use the filters to refine the view. Select all documents on hold to quickly locate the

Purchase Order you just created.

I 9.4 Purchase Order Review (POE230) - 01 SEQUOIA GROUP, INC. (T5w} I = o X

Gk P

Done Sve Hold Debit Hold Release  Document

Warehouse: Q @ Atlanta Warehouse

Hold Status: |H - All Decuments on Hold -
Filters
Status: |A- Al ~ Priority: |5 Both - Type: l:| @ Al Buyer: |:| a @ Al

Origin: A~ Al ~| Req Cutoff l:l & None

4 7 T 7 | Notes: | D V. Refresh View
‘ Hold PO# Wh Type S8 O P Requested Entry Vendor Name Buyer Total
s 00458204 I E L DAU0/28, 400, Allndustrial ME! 400, 9.55.

001588 01 04/10/26 04/10/26 V100 General Industrial MFG

List From E

e Select the held document and click Release to remove the Service Hold.
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9.4 Purchase Order Review (POE230) - 01 SEQUOIA GROUP, INC. (T5w)
File View Options UserPref GoTo Help

Done Sve Hold Debit Hold Document
Warehouse: Q@ Atlanta Warehouse
Hold Status: | - All Dacuments on Hold -
Filters
Status: A-Al 5] Priority: Type: || (@ A Buyer | | (U@ an
Origin: A=Al -] Reqcuorr [ |[& None

Pl

Notes: ' 0 |V

Refresh View
PO# Wh Type S O P Requested Entry Vendor Name Buyer Total
001582 01 P E H V100 General Industrial MFG
001588 01 4

V100 General Industrial MFG

List From

e A window will appear to set the new Priority: Normal or Rush. Select the

desired Priority.

84 Purchase Order Review (POE230} - 01 SEQUOIA GROUP, INC. (T5w)

- o X

Help

Done Svc Hold Depbit Hold Release Document
Warehouse: Q @ Atlanta Warehouse
Hold Status: [ cuments on Hold -]

Filters

Status: Priority Twee || (@ A Buer || (& [@] an

origin: RegCuof. [ [©] None
Lines
59 5 2 | notes: IEBEE 9.4 New Priority (POE230) - 01 SEQUO, u] X Refresh View

=} =

Hold PO# Wh Type S O P Re New Ticket Priority: N - Normal j Buyer Total
Service 001582 01 P E H | Industrial MFG 100 955
Service o0o1588 01 P E H MFG 100 8000.00
add

0Ok

‘_ \Enler the new ticket priority

List From:

Once the document is released and the Priority is updated, it is available to print and
can be imported into Receipt Entry.
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94 Purchase Order Review (POE230) - 01 SEQUOIA GROUP, INC. {TSw) - O X
Help

Done Svc Hold Debit Hold Release | Document

Warehouse: Q@ Atlanta Warehouse

Hold Status: |H - All Documents on Hold E
Filters
Status: _ A - Priority: Type: I:l @ Al Buyer I:l alla@ m

Origin: |4~ All | Reqcutof: | | [@] None

Lines B
Attention! - 01 SEQUOIA GROUP, INC. (T5w)

4 7 T 7 | Notes: | B |V, Refresh View
ladd to ready to print/reprint file?
Hold PO# Wh Type S O P Requ e Buyer Total
Service 001582 01 P E H ral Industrial MFG 100 955
001588 01 P E N 0411 ral Industrial MFG 100 6000.00
add
Yes No

List From E

To print the document that has been released, navigate to Purchase Orders-> Entry-
> PO Print (programPOP110)

9.4 Infor Distribution FACTS (SMS100) - 01 SEQUOIA GROUF, INC. (T5u) — bd
Friday, April 10, 2026, 10:03 am E - ! Ricci Ramirez ~
Development
Access | |[&
+ Sales Orders * Quote Entry

+ Inventory Control

[ = Purchase Orders

!
+ Buyers Control Center Purchase
+ Buyers Control Center Return
+ Exception Control Center
* Planned Special Order PO Entry
+ Planned Special Order PO Report
+ Purchase Planning

+ PO Ent
-
FUCHase Qrder Review

+ Receiving

+ Invoice Receiving
+ Cost Contracts
+ Vendor Rebates
+
+
+

Inguiries
Reports & Prints
End of Period
+ File Maintenances
+ Accounts Receivable
+ Accounts Payable
+ General Ledger

e Look up the document by entering or searching for the document number you just

released.
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I 9.4 PO Print (POP110) - 01 SEQUOIA GROUP, INC. (T5x) l - 0O x
Template Print Options  Help
Print/Reprint.  |P - Print ~|  Buyer I:l GO Al
Warehouse: | 01 ‘ Q |& Atlanta Warehouse
CutoffDate: | | [[@ System Date 0411012026 Origin:  |[A- Al B

Type: Doc Type:
Priority:

PrintAl. [ [ ] Override Doc Handling

PO# | 001588 | olalls

Template Printer Ok

Nene Print to Notepad Cancel

\Enler document(s) to print, F1-Clear, F2-Search, F3-Delete Last Entry

e Because the document is no longer on hold, it stays in the grid and shows as ‘able to

print.” If the document is still on hold, the system removes it from the grid and rejects
the print attempt. Proceed to print the document.

94 PO Print (POP110) - 01 SEQUOIA GROUP, INC. (T5x)

= ] X
Help
Print/Reprint: |7 - Prit ~|  Buyer I:l S0 Al
Warehouse: |01 © [ AtlantaWarehouse
Processing.... (SMR999) - 01 SEQUOIA GROUP, INC. (T5x)
Culoff Date|  pem - A E
Type: End Of Print. = -
Both -]
Print All
i - Finished.
PO# Processing Records...: r
Template Printer Ok
None Print to Notepad Cancel

e Once the document is printed, its status updates and it becomes available for
downstream processes such as Receipt Entry.
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KEVEN PURCHASE ORDER
200 W CIVIC CENTER DR STE 204 REPRINT
SANDY UT 84070-4207
802-571-2300
diane@sequoiagroup.com

Number (001415

WWW.Sequoiagroup.com Date  |12/06/2019
Page 1
Ship-To: |01
| General Industrial MFG ‘West Jordan Warehouse
9610 Dunwoody Place. 8070 S 1300 W
Atlanta GA 30337 WEST JORDAN UT 84088-9467
Buyer Terms Ship Via FOB Freight Expected | Customer Reference
100 |2% 10th Net 30 WEST JORDAN UT| Prepaid 12/06/2019| S890-0
Vendor-ltem # ltem | Description Units | us Cost|uu Extension
*RUSH PURCHASE *
¥l Pallet Truck 1|Ea 188.150 |Ea 288.15
50001b capacity/ 8" {heels
1100 Pallet Loading Handfruck 8|Ea 50.000 |Ea| 400.00
1000 Ib capacity
STEEL ALLOY FRAME oF | RUGGED
CONSTRUCTION. RUBBER | NONSKID,
NONSCUFF 6 INCH WHEELS. 1000
LB CAPACITY. 52" TALY. 17
POUNDS. 2 TIE DOWN STRAPS
STANDARD.
Contact 1:  Roger Smith 404-393-9444 Amount Tax Freight Total
Contact 22 Gloria Faye (404)393-9457
688.15 00 .00 688.15
We enjoy doing business with you! TAX EXEMPT # 3490922-12
Da not write below this line Vendor Copy ... Last Page

PORD 23-001415

9.6 Transfer Ticket Review

e To demonstrate this feature, we will create a Transfer Entry on Service Hold and then
release it for printing.




8 Transfer Entry (ICE

Help

9.4 Header Detail (ICE320) - 01 SEQUOIA GROUP, INC. (T62)

Done Hi

H
From Whse

Atlanta Warehouse
685 Fulton Industrial
Address Line 2
Atlanta, GA 33025

Lead Time:

From Whse:
Aflanta Warehouse
685 Fulton Industrial
Address Line 2
Address Line 2a
Atlanta, GA 33025

Entered: |04/10/2026
Requested: |04/10/2026 By

To Whse:

Dallas Warehouse
3095 LBJ Freeway
Suite 1107

Dallas, TX 75234

Ship Via: | OWN TRUCK 5q
1

Refi:

136

L]
Ll

w

tem: [ | I Priority: |H- Service Hold _ ~/ l

Lead Tim
ead Time Replenish- o
T T
001 1100
oot ‘ oK Cancel | UM S
— N
o = 1=

\
e  After setting the Priority to Service Hold, finish the document.
e  Use the Transfer Ticket Review program to release the Service Hold. Navigate to
Inventory Control - Warehouse Transfers - Transfer Ticket Review (program ICE325).

9.8 |nfor Distribution FACTS (SMS100) - 01 SEQUOIA GROUP, INC. (T5u) — x

Friday, April 10, 2026, 3:41 pm E - ! Ricci Ramirez -

Development

I— Inventory Control l
+ Adjustments

I— Warehouse Transfers ]
Buyers Control Center Transfer
* Planned Special Order Transfer Enl
+ Planned Special Order Transfer Re
= Transfer Planning
= Transfer Entry

Access | |[&

* Quote Entry

kel W
onfirmation
= Shipment Register
Receiving Document Print

* Receipt Confirmation
Document Fill Report

Receiving Register

Commit Backordered Quantities
Transfer Status Report

Quick Transfer Adjustment
Transfer Document Inquiry

e Select the held document and click Release to remove the Service Hold.
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84 Transfer Ticket Review (ICE325) - 01 SEQUOIA GROUP, INC. (T63) I o = ES

Done Sve Hold Document

‘Warehouse: Q@ Atlanta Warehouse

Hold Status: ‘S - Documents on Service Hold j‘
Filters
Status: A~ Al -] Priority: Type: l:l @ Al To Warehouse: l:l Q @ m

Origin:  |A-Al | Reqcutort: | | [@ Nonme

22120 = 2D | Notes: B Refresh View
Hold From Wh Tkt# Ship# To Wh Type S O P Requested Entry
Service 01 T00412 02 S E H  04/10/26 04/10/26

add

List From: :

e A window will appear to set the new Priority: Normal or Rush. Select the desired

Priority.
B Transfer Ticket Review (ICE325) - 01 SEQUOIA GROUP, INC. (T63) - o %
Help
Done Sve Hold Release Document

Warehouse Q @ Atlanta Warehouse

Hold Status: [S - Documents on Service Hold -]
Filters
Status: (A4 [ Priority: Type: || @ A To Warehouse: | | [G/[@ A
Origin: Req Cutoff: l:l Q None

| =] 2 Notes: [IB Refresh View
I New Ticket Priority: | NINEED -/ lf

Service 01 To0412 0 I

Hold From Wh Tkt# Ship# To!
add

Ok |

\Enler the new ticket priority |

List From:

e Once the document is released and the Priority is updated, it is available to print.
e To print the document that has been released, navigate to Inventory Control->
Warehouse Transfers-> Transfer Ticket Print (program ICP310).
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9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) - X

Monday, April 13, 2026, 8:51 am = - ! Riccl Ramirez =

Development

Access: | |[&

+ Sales Crders * Quote Entry
— Inventory Control l
+ Adjustments
I — Warehouse Transfers l
* Buyers Control Center Transfer
* Planned Special Order Transfer Enl
* Planned Special Order Transfer Re
* Transfer Planning
a £ N

* Transfer Ticket Review

+ Shipment Confirmation

* Shipment Register

* Receiving Document Print

* Receipt Confirmation

* Document Fill Report

* Receiving Register

* Commit Backordered Quantities

* Transfer Status Report

* Quick Transfer Adjustment

* Transfer Document Inquiry

* Automatic Returns Transfers
+ Costing & Pricing

e Look up the document by entering or searching for the document number you just
released.

I 94 Transfer Ticket Print (ICP310) - 01 SEQUOIA GROUP, INC. (T63) I = O X

Template Print Options  Help

| Print/Reprint: [P - Print -
Warehouse: | | Q @ Al

Cutoff Date: | | /@ System Date 0411012026 Origin- [A- Al -

Doc Type: |A- All Transfers M
Priority: |B-Both  ~|

PrintAll: [ ]

Ticket: | T00412 l Q Q &

Template Printer Ok
None Print to Notepad Cancel
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Because the document is no longer on hold, it stays in the grid and shows as ‘able to
print.” If the document is still on hold, the system removes it from the grid and rejects
the print attempt.

9.4 Transfer Ticket Print (ICP310) - 01 SEQUOIA GROUP, INC. (T63) - o X
Help g x
Print/Reprint: P - Print -]
Warehouse- Processing.... (SMR999) - 01 SEQUOIA GROUP, INC. (T63)
Cutoff Date:
End of print. J :I
] [E
s |
Print Al ) - ]
Processing Records.. - Finished.
Ticket:
Template Printer Ok
None Print to Notepad Cancel l Ok

Proceed to print the document.
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KEVEN TRANSFER TICKET
200 W CIVIC CENTER DR STE 204 REPRINT
SANDY UT 84070-4207
802-571-2300 Number | T00330
sales@sequ9|agroup.com T 03202026
www.sequoiagroup.com
Page 1
To Whse: 02 From Whse: 01 Ship# | 00001
TUtah Warehouse REFRIGERATION HARDWARE SUPPLY
1414 W 7800 5 632 FORESIGHT CIR
WEST JORDAN UT 54088 GRAND JUNCTION CO 81505-1042
Reference # Ordered Regquested Ship Via
03/26/13 03/26/13 OWN TRUCK
ltem | Description Committed Ship Back | UM Weight Loc
*RUSH TICKET
1151 | Bicarbonate of Soda 2 LB 6.0 A3
for formula
Total Weight: ‘ 6.0
Do not write below this line Accouniing Copy .. Last Page

o i i

9.7 Bill of Materials Ticket Review
e To demonstrate this feature, we will create a Production Entry on Service Hold and then

release it for printing.

t}mup
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I 8.4 Production Entry (MCE130) - 01 SEQUOIA GROUP, INC. {T63} l - [m] X

File View GoTe Help

Daone Notes: 0 [

Special Order:
Finished Item 1144 | [Efar [ Ticket# 000223

Portable Scaffold System Whse: “ Atlanta Warehouse
75" x61x6h oo

EA  Production:
Priority |H-ServiceHold -]

N - Normal
R - Rush

Lines

+ X = |- 1 Notes: | L 1 H - Service Hold
lem: 1139 | S Scaffold Ladder Units: 20| EA
Upmie yEge UsageDate: | | |
Memo: |RED, 6FT HIGH =00
LN#  Component item Description ‘5 - Substitute ltems j|
001 1139 Scaffold Ladder
It D i Build Uk
002 M Fits in existing ladder on | em esenption uild Qty
003 1140 Scaffold Platform
004 M Fits between 2 ladders
005 1141 Scaffold Supports for Plat
oo M Fits on platform, each lad
007 M Attach with stainless stee
add
« [« > [

|Enler the priority

e After setting the Priority to Service Hold, finish the document.
e Use the BOM Ticket Review program to release the Service Hold. Navigate to
Manufacturing Control - Bill of Materials > BOM Ticket Review (program MCE135).

I!.4 Infor Distribution FACTS (SMS100) - 01 SEQUOIA GROUP, INC. (T5u) I — e
Friday, April 10, 2026, 3:57 pm E - ! Ricci Ramirez ~
Development
Access | |1Q
+ Relationship Management * Quote Entry
DO te

na aniro
* Bill of Materials Entry
* Production Planning
* Buyers Control Center BOM
* Production Entry
* Production Ticket Print
* Production Confirmation
* BOM Production Register
+ Formulation
+ Inquiries
+ Reports & Prints
+ End of Period
— File Maintenances
* BOM History F/M

e Select the held document and click Release to remove the Service Hold.
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I 9.4 BOM Ticket Review (MCE135) - 01 SEQUOIA GROUP, INC. (T64) I

File View Options UserPref GoTo Help

Done Svc Hold Document

Warehouse: Q, & Atlanta Warehouse

[/ s ESIETIMS - Documents on Service Hold

Filters
Status A-Al | Priority

Origin: ReqCuoft | @ Nene
Refresh View

47 7 | Notes: B 0O

Hold, Tkt# S O P Scheduled Finished tem Wh Entry Descrintion.
Service 000223 E H  04/10/26 1144 01 04/10/26  Portable Scaffold System
Tt

] - -
List From:

Display documents on hold, not on hold or all?

A window will appear to set the new Priority: Normal or Rush. Select the desired

Priority.

8 BOM Ticket Review (MCE135) - 01 SEQUOIA GROUP, INC. (T64) - u} X
Help
Done Svc Hold Release Document
Warehouse: Q, @ Atlanta Warehouse

Hold Status: ‘S - Documents on Service Hold j‘

Filters
Status: |4~ A1 -] Priority:
Origin:  |A- Al | Regouof:  [@ Nonme

Refresh View

e = | 2 Notes: | o/ |[H 9.4 New Priority (MCE135) - 01 SEQUO... =] X I_

Hold Tkt# S O P Scheduled I . . = escription

New Build Priority:  |[JRNEN I
[ H oaoned S - Normzl K SeaoS
add

0Ok

Enter the new build priority

E—
List From
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e To print the document that has been released, navigate to Manufacturing Control-> Bill
of Materials-> Production Ticket Print (program MCP110).

9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) = *

Friday, April 10, 2026, 4:02 pm E - ! Ricci Ramirez ~

Development

Access: | |[&

+ Relationship Management * Quote Entry
+ Report Writer
— Manufacturing Control
— Bill of Materials
~_+ Billof Maternals Entry
* Production Planning
* Buyers Control Center BOM
» Production Entl
[ rooucton Tt il
+ BOM Ticket Review
* Production Confirmation
* BOM Production Register
+ Formulation
+ Inquiries
+ Reports & Prints
+ End of Period
— File Maintenances
« BOM History F/M
* Formula History F/IM

e Look up the document by entering or searching for the document number you just

released.

I 9.4 Production Ticket Print (MCP110) - 01 SEQUOIA GROUP, INC. (Té4) l

Template Print Options  Help

‘ Print/Reprint: [P - Print ~|
Warehouse: |

Cutoff Date: | | [ System Date 04/10/2026 Origin:  |A-Al N
Priority: |B-Both  ~|

[la @ an

PrintAl. ]

Ticket: | 000223 | e Q &

Template Printer
None Print to Notepad Cancel

e Proceed to print the document.
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Reprint PRODUCTION TICKET
KEVEN Number | 000218
Finished Item 1144 Portable Scaffold System Date 04/20/2026
Whse 01
Planned Production: Units 3EA Date 03/11/2020
Ln# | Component item Description Units | UM | Memo
=RUSH BUILD *
001 |I139 Scaffold Ladder short stack 6| EA | RED, 6FT HIGH
Primary Loc: F72
002 Fits in existing ladder on base unit
003 |I140 Scaffold Platform 3| EA | ADJ ON 3"INCREMENTS
Primary Loc:  G27
004 Fits between 2 ladders
005 |I141 Scaffold Supports for Platform 6| EA | SAFETY RAIL OPTIONAL
Primary Loc:  I36
006 Fits on platform, each ladder side
007 Attach with stainless steel hex bolts throughout
Date: Initials:

Warehouse Copy

... Last Page
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Reprint PRODUCTION TICKET
KEVEN Number |000218
Finished Item  Tl144 Portable Scaffold System Date 04/20/2026
. i Whse 01
Planned Production: Units 3EA Date 03/11/2020
Ln# | Compenent lfem Description Units | UM | Memo
= RUSH BUILD ~
001 (1139 Scaffold Ladder short stack 6 |EA | RED, 6FT HIGH
Primary Loc:  F72
002 Fits in existing ladder on base unit
003 |I140 Scaffold Platform 3|EA | ADJON 3"INCREMENTS
Primary Loc:  G27
004 Fits between 2 ladders
005 1141 Scaffold Supports for Platform 6|EA | SAFETY RATL OPTIONAL
Primary Loc: 136
006 Fits on platform, each ladder side
007 Attach with stainless steel hex bolts throughout
Date: Initials:

9.8 Formulation Ticket Review

Accounfing Copy

... Last Page

To demonstrate this feature, we will create a Production Entry on Service Hold and

then release it for printing.

%5

Group
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94 Production Entry (MCE240) - 01 SEQUOIA GROUP, INC. (T66) I = a X

File View GoTo Help

Done Ingredients Packaging Notes: . B
Special Order:
Ticket/Formula F1o1] |G [F Ticket # NEXT
DEGREASER Whse: Q,  Atlanta Warehouse

Entered: |04/10/2026
Planned: |04/10/2026

Priority: |R-Rush -

Formula: To Produce: Q GL Required: 0

Lines

ol 2 S Imfl = " Notes: | I

| E nis: [
Update Usage Usage Date: l:l r

Memo: ‘ ‘ ) | L

Item: ‘

Finished ltem Description Units UM Mem |*.“.-‘-*.“-.-‘arehc-useOuammes j‘
Wh  Description UM
Enter the priority

e After setting the Priority to Service Hold, finish the document.

e Use the FML Ticket Review program to release the Service Hold. Navigate to
Manufacturing Control - Formulation - FML Ticket Review (program MCE135).




9.8 |nfor Distribution FACTS (SM3100) - 01 SEQUOIA GROUP, INC. (T5u)

Friday, April 10, 2026, 4:14 pm

Development

Access:

= *

Ricci Ramirez ~

+ Relationship Management
+ Report Writer
|— Manufacturing Contral |
— Bill of Materials
= Bill of Materials Entry
* Production Planning
* Buyers Control Center BOM
¢ Production Entry
* Production Ticket Print
+ BOM Ticket Review
* Production Confirmation
¢ BOM Production Register
| — Formulation |
+ Formula Entry
¢ Finished ltem Entry
¢ Production Planning
* Buyers Control Center FML
+ Production Entry
* Production Ticket Print
* Production Confirmation
* Production Register
+ Inquiries
+ Reports & Prints

¢ Quote Entry

Select the held document and click Release to remove the Service Hold.

147
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I 9.4 FML Ticket Review (MCE245) - 01 SEQUOIA GROUP, INC. (T6n) I - a X

File View Options UserPref GoTo Help

Done Sve Hold Document

Warehouse: I:l Q @ Al
Hold Status: |S - Documents on Service Hold j‘

Filters
Status: |A-All - Priority:
Origin-  |A-All | Req Cutoff: l:l © None

=52 2 | Notes: [ERIE Refresh View

DEGRE.

List From:

e A window will appear to set the new Priority: Normal or Rush. Select the desired
Priority.

9.8 FML Ticket Review (MCE245) - 01 SEQUOIA GROUP, INC. (T66) — o X

Help

Done Svc Hold Release Document

Warehouse- l:l Q @ Al

Hold Status: |S - Documents on Service Hold j|

Filters
Status: |4 Al -l Priority: |B-Boih |
Origin: ReqCutoft | | [@ Nene

s | 2 Notes: D B 9.4 New Priority (MCE245) - 01 SEQUO... [m] X Refresh View
Hold Tkt# S O P Scheduled . 5
New Build Priority:  \RUEIIERE ~ I
Service 000103 E H  04/10/26 l I vy J
add
0Ok
Enter the new build priority

List From:




149

e To print the document that has been released, navigate to Manufacturing Control->
Formulation -> Production Ticket Print (program MCP210).

9.4 |nfor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC, (T5u) - X

Friday, April 10, 2026, 4:41 pm | - ! Ricci Ramirez -

Development

+ Relationship Management ¢ Quote Entry
+ Report Writer
— Manufacturing Control l
— Bill of Matenials
= Bill of Materials Entry
* Production Planning
» Buyers Control Center BOM
= Production Entry
* Production Ticket Print
= BOM Ticket Review
* Production Confirmation
* BOM Production Register
I — Formulation
* Formula Entry
= Finished ltem Entry
* Production Planning
* Buyers Control Center FML
* Production Ent
B rosucon ke P
= FML Ticket Review
* Production Confirmation
= Production Register
+ Inguiries
+ Reports & Prints

Access: | Q

e Look up the document by entering or searching for the document number you just
released.
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I 9.4 Production Ticket Print (MCP210} - 01 SEQUOIA GROUP, INC. {T66) I - [m] *

Template Print Options  Help

| Print/Reprint: |P-Print ~|
Warehouse: |01 ‘ Q@ Atlanta Warehouse

CutoffDate: | | [[@ System Date 04110/2026 origin® |A-Al ]
Priority: |[B-Both -/

Print Al [ ]

Ticket: l 000103 | Q Q| |

Template Printer Ok
None Print to Notepad Cancel

e Proceed to print the document.
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Reprint FORMULATION PRODUCTION TICKET
KEVEN Number | 000100
Formula  F100 MIRACLE CLEANER Date 04/20/2026
. . Whse 01
Planned Production: Quantity 25 GL Date 09/16/2014
Ln# | Ingredient Description Units | UM | Memo
*RUSH BUILD *
001 | 1150 Bleach - maximum concentration 5| GL | DANGEROUS FUMES!
Primary Loc:  C39
002 FIRST INGREDIENT
003 (1151 Bicarbonate of Soda powder 5|LB|3:1 WWATER
Primary Loc:  A30
004 MIX WITH WATER FIRST. THEN ADD TO BLEACH
005 | 1152 Ammonia 0| GL|3:1 WWATER
Primary Loc: D80
006 ADD LAST; MIX SLOWLY. COVER. DRUM IMMEDIATELY
007 WHEN COMPLETE. CAUTION: WEAR MASK
008 (1100 Pallet Loading Hand Truck 5CT

Primary Loc: SP343
AltLoc: R35; OVRESTE, G215, NONSTK

Date: Initials:

Warehouse Copy Continued on next page ...
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Reprint FORMULATION PRODUCTION TICKET
KEVEN Number |000100
Formula  F100 MIRACLE CLEANER Date 04/20/2026
. . Whse 01
Planned Production: Quantity 25 GL Date 09/16/2014
Lr# | Packaging ftem Description Units | UM | Memo
*RUSH BUILD *
Finished Item: 1148 Mliracle Cleaner
Produce: J0BX Formula Required: 25GL
Memo:
Primary L c: C30
001 |I156 Plastic Spray Bottle 0|EA | FILLEM UP
Primary Loc:  E56
002 DONT FORGET PROTECTIVE SEAL
Date: Initials:
Warehouse Copy

... Last Page
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Reprint FORMULATION PRODUCTION TICKET
KEVEN Number |000100
Formula ~ F100 MIRACLE CLEANER Dale 04/20/2026
. . Whse 01
Planned Production: Quantity 25 GL Date 09/16/2014
Lni# | Ingredient Description Units | UM | Memo
*RUSH BUILD *
001 |IL50 Bleach - maximum concentration 5| GL | DANGEROUS FUMES!
Primary Loc:  C39
002 FIRST INGREDIENT
003 |I151 Bicarbonate of Soda powder 5|LB| 31 W/WATER
Primary Loc:  A30
004 MIX WITH WATER FIRST, THEN ADD TO BLEACH
005 |I152 Ammeonia 0| GL| 3:1 WWATER
Primary Loc: D80
006 ADD LAST; MIX SLOWLY. COVER DRUM IMMEDIATELY
007 WHEN COMPLETE. CAUTION: WEAR MASK.
008 | ILOD Pallet Loading Hand Truck s|CT

Primary Loc: SP343
Alt Loe: R35; OVRSTE; G25; NONSTK

Date: Imitials:

Accounting Copy Continued on next page ...
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Reprint FORMULATION PRODUCTION TICKET
KEVEN Number | 000100
Formula ~ F100 MIRACLE CLEANER Date 04/20/2026
. Whse 01

Planned Production: Quantity 25 GL Date 09/16/2014
Ln# | Packaging ltem Description Units | UM | Memo
*RUBH BUILD *
Finished Item: 1148 Miracle Cleaner

Produce: 0BX Formula Required: 25 Gl

Memo:

Primary L c. C30
001 | I156 Plastic Spray Bottle 0| EA | FILL'EM UP
Primary Loc: E56
002 DON'T FORGET PROTECTIVE SEAL
Date: Initials:
Accounting Copy ... Last Page

9.9 New Alerts for Order Priority Changes

With the addition of holds across these modules, the system now includes notification
alerts for priority changes.

Users can subscribe to these alerts to be notified when a document is placed on Service
Hold or when a Hold is released.
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These alerts are interactive. When an alert appears, the user can click the Respond
To option, which opens the corresponding Review program (e.g., clicking an alert for
a formulation hold opens the Formulation Ticket Review program).

This allows the user to immediately view the document and take action to resolve
the alert.

e To view this functionality, open Purchase Order Review (POE230) and select All
Documents on Hold in the Hold Status field.

IE Purchase Oroee Revew - FCTS  Deveiogment POR230) | - o x

Fie View Optices UserPred GoTo Melp

Warehouse: Q @ Atonta Warehouse

| Hold Status: - At Documents o Hold -
Fiters
Status.  A-Al - Priority. (8- Bem v Type @ Al Buyer Qe
Orign: A-Ml ~| ReqCutoff © None
coer
7 | Notes: Refresh View
Hola POF Wh Tipe S O P Request Entry Vendor Name Buyer Tetsl
>3
List From

Enter the warehouse to display, F2-Search, F3-All

e For this example, select a specific document (Purchase Order 2987) and change its
priority by placing it on a Service Hold.




[ Purchase Ocser Review - FACTS  Develogpment (POE230) - ] b <
Fie View Optices UserPred GoTo Melp

Warehouse 01 Q @ Atanta Warehouse

Hold Status:  A- Al Decuments -
Fiters
Status: A-Al - Priocty. 8-Beth v Type @ An Buyer Q @ an
Ongn: A-At ~ ReqCutoff © None
-
A=) | Notes: O Vv Refresh View
Hola POS Wn Tpe S O P Requst Erty Vendor Name Buyec Teesl A
002933 01 P E N OTnZ19  OIne V100 Genecal Industnal Susply 200 20000
002924 01 P E N O7A219 07219 V100 General Industial Supgly 100 122459410918
002035 01 P E N 078219 0719 V100 General Industial Sugply 200 40000
002954 01 P E N 10819 188 V100 General Industnial Sugely 20 267156
002955 01 P P N 1022119 102219 V100 General Industnial Supply 100 T2
002057 01 P E N 02719 1027119 V100 General Industial Sugely 100 111390
002958 01 P E N 0219 102en9 V100 General Industial Sugely 100 -$59.60
Dot 002972 01 P E N 0227120 02220 V110 Georgla Shipping Equip. Co. oG8 1200
Serace 002976 01 P E H 082420 082420 V10D General Industial Sugply 0 2097
002977 01 P P W R 082420 082420 V100 General Industial Susply 100 00

NPOI3S 01 B P N 120916 120016 V100 Genecal Indastial Supply 200 40000

NPOI35 01 R R N 0M19M7  ONIGNT V100 General Industial Supgly 200 6533

NP1 01 R R N 082718 082T18 V100 General Industial Susgly 20 08522

NPOWS 01 R R N 02219 02219 [ uy 100 130
234 v

List From 45
e Click Done to close the window.

B Purchase Order Review - FACTS  Development (POE230) - (a] x

File View Optices UserPref GoTo Melp

Status: A-At - Prioty. [B-Bih Type @ A Buyer Q @ an
Onign A-M ~ ReqCutoff. | © Nome
o
S 7 |notes: b v Refresh View
Hola PO® Wn Tipe S O P Request Ermyy Vendoe Name Buyer Teeal ~

002930 01 P E N OTn21e  OTH29 V100 General Industrial Susply 100 1000.00
P E N 0TNZ1e oTh2ne V100 General iIndustial Sugply 200 20400
P E N OTHZe  OTH219 V10D General Industial Sugply 100 122489410918
P E N 0THT19 OTh29 V100 General Industnal Supply 0 40000
P E N 1819 ns9 V100 General Industial Sugply 0 267156
P P N 102219 02219 V100 General iIndustial Supply 100 w2
P E N 1029 W2Tne V100 General iIndustial Supply 100 ~111390
P E N 102819 102819 V100 General Industial Supply 100 £5960
P E N 022120 022720 V110 Georgla Shigpiny Equip. Co oG8 12200
P E H 052420 082420 V100 General Industnial Supely 20 29097
P P W R 082420 082420 V100 General Industial Supply 100 00
P P R V100 General industrial Sueely
B8 R N
8 P N
R R N
R R N 082718 082Tn8 V0O General Industial Supply 308522

NPO14S 01 R R N 0wZ1e 02e . ) MY 100 130 v

List From =

° Navigate to Purchase Orders->Receiving->Receipt Entry (program POE210).
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9.4 |nfor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC., (T5u) — ped

Wednesday, April 22, 2026, 6:06 am B - L Ricci Ramirez ~

Development

Access [ |[&

+ Sales Orders * Quote Entry
+ Inventory Control

— Purchase Orders ]
+ Entry
= Receiving Document Print
¥ Receipt EntryJli]
= Non-PO Receipt Entry
+ Document Fill Report
= Receipt Register
+ Invoice Receiving
+ Cost Contracts
+ Vendor Rebates
+ Inquiries
+ Reports & Prints
+ End of Period
+ File Maintenances
+ Accounts Receivable
+ Accounts Payable
+ General Ledger

e  Open Receipt Entry and enter 002987 in the PO Number field. The document cannot
be pulled in because it is on Service Hold.

B FORceipt Bty - FACTS  Development (POE210)

- (n] X
Help
[ Do [ esier | Loe Oeti | Sprecept | amveso [ 1
PO number. 002987 & Whse Shp Warehouse:
A Document is on service hold. Cannot receive.
>
ouyer
Terms
FOB: | Reference
- |
4 | | | Notes:
rem f
Order. Recene Backord Cost
e mem Flaps Orcered Receves Backeeser UM Cost LM T Extnsica Descnpten 1
< >
Units 00  Weight 0 Ext 00

e The alert appears in the main menu (Alert Control Center) as an on-screen notification
with a yellow triangle.
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Frdyy, Jone 26, 2020, 11.23 am 1 Davd Bradford ~

e Tevelopment ST aNNd

v

- Em ~
* Buyers Conkrol Centee Purchase
* Buyers Control Center Return
* Exception Control Center
* Planned Specal Ocder PO Entry
* Ploned Special Order PO Repont
* POEnky
* POPrint
* Purchase Order Review

- Recomng
* Recening Documant Priet &
* ReceiptEnty
* Nea-PO Receipt Endry
* Decumtet Fill Repoat
* Rectipt Register

+ Invokce Recoling

+ CostConivacts

+ Ingunes

+ Repocts & Prints

+ EndofPeciod

+ Fie Usnienances v

e  Alert Control window appears with the notification.

B ert Control Center - FACTS  Developenens (POE410) - (o] x
Fle  View MHelp

[ Qone | CloseAr | RespondtoExcepton | Mt Detats | ReAmAL | Reresh |

Aert Codes: A1 - Al lent Codes -
o |
B ) I g =

e Click Respond to Exception to proceed.
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B et Conrol Center - FACTS  Development (POE410) - o X

Fle  Vew Hep
[ Dooe | Gioset | Respondto xcepton | i Ocais | ReAmAs | Refesn

Aert Codes: Ml - MMt Codes

At lefoomatica

Date AetCoce Desargtcn Notce
0262070 | w0 | Mo o PO Senvice H Doc  002987-0

Clicking Respond to Exception automatically opens the relevant review program for
the document. In this example, it opens the Purchase Order Review screen. From this

window, click Go To to access Sales Order Review, Purchase Order Review, Transfer

Ticket Review, BOM Ticket Review, and FML Ticket Review.

| [ Purchase Onder Review - FACTS  Deveicpment (POE230)

Fle View Optices UserPrd GoTo Help
Seles Order Review
Puechase Order Review
Traeater Ticket Review
BOM Ticket Review
EML Ticket Review

Warehouse I Q
Hold Status:  H - Al Decuments on Hold v

Fiters
Status.  A-A1 - Priosty. 8.8 -/ Type @ An Buyer Qe

Orign [A-M ~ ReqCutoff

R
. 7| Notes: Refresh View

Hola PO® Wh Tipe S O P Request Enfry Vendot Name

Buyer Tetal

7

List From
Enter the warehouse to desplay, F2-Search, F3-All
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e C(Click Done to return to the Alert Control Center, then click Close All to clear the alert
(yellow triangle icon).

BB ent Control Center - FACTS  Development (POE410) - s] X

Hep
Respona o Erccpon Ren

Aot Codes AL - Al e Codes v
-
X |
Date Met Coce Descrigtion Notce At lefcematicn
ORZ62020  SvcHulaPO  Noticaticn of PO Senice HeldRelease Dot 0O2967-On Held Vendae VI00- General industial Suppty

(Verkty Close A - FACTS Development (POEA10)

Proceeding will close all alerts that are currently displayed. Proceed?
>

Ok Cancel

Click OK, then Done.

*Because the system is fully standardized across all modules, the alert procedure
works the same throughout the software. Whether you are working with a Purchase
Order, Warehouse Transfer, Manufacturing Bill of Materials, or Formulation Ticket,
the notification system behaves consistently.

This means subscribing to document changes, receiving visual alerts, and using the
Respond To option to open the appropriate review program all function the same
across the system.

10. Sidebar added to Warehouse Transfer Entry programs

The IC module now includes sidebar functionality in Transfer Entry, Receipt Confirmation,
and Shipment Confirmation. Use the sidebar drop-down options to view quantities by
warehouse, along with resources, timelines, and notes. The new Incoming and Outgoing
options group documents such as Purchase Orders, Sales Orders, Transfers, and
manufacturing tickets.
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e Navigate to Inventory Control-> Warehouse Transfers-> Transfer Entry (program

ICE320)
9.4 Infor Distribution FACTS {SMS100) - 01 SEQUOIA GROUP, INC. (T5u) — X
Monday, April 13, 2026, 11:06 am El ! Ricci Ramirez -

Development

+ Sales Orders ¢ Quote Entry
— Inventory Control l
+ Adjustments
I — Warehouse Transfers l
* Buyers Control Center Transfer
* Planned Special Order Transfer Enf
* Planned Special Order Transfer Re

* Transfer Plannin?

« Transfer Ticket Print

* Transfer Ticket Review

¢ Shipment Confirmation

* Shipment Register

¢ Receiving Document Print

* Receipt Confirmation

¢ Document Fill Report

* Receiving Register

+ Commit Backordered Quantities
* Transfer Status Report

Access: | Q

e Open Transfer Entry.

e Create a Transfer Entry document. For our example we are creating a document moving
inventory from warehouse 1 to warehouse 2. We are entering the first item, 1101, with
a quantity of 1, and then enter a second item, 1103, with a quantity of 5.




9.4 Transfer Entry (ICE320) - 01 SEQUOIA GROUP, INC. (T5w)

e Edit View dphions  Go 1o Help

‘ Done Header Import Std Transfer

Make Std Transfer Notes: D

From Whse BN
Atlanta Warehouse

685 Fulton Industrial

Address Line 2

Aflanta, GA 33025

o

To Whse
Dallas Warehouse
3095 LBJ Freeway
Suite 1107

Dallas, TX 75234

Entered:
Request:

Ticket#: T00413

04/13/2026

04/13/2026

Lead Time:
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< = A | 1 Notes: L L [
ltem: ‘ 1101 | [ Pallet Truck holder 50001b capacity/ 8" wheels
Requested Committed Backordered
Leac Time: [ e w 5w ]
LN#  Item Flags Requested UM Committed Backorder Orc ‘F - From Warehouse Quantities j‘
gg; :1 g? ? 3 g ? Wh  Description um S
add 01 Atlanta Warehouse EA

Explore the sidebar options by selecting the first item, 1103, to view the new drop-down

options.

8.4 Transfer Entry (ICE320) - 01 SEQUOIA GROUP, INC. (T5w)
File Edit View Options GeTo Help

Done

Header

Import Std Transfer

From Whse |

Atlanta Warehouse
685 Fulton Industrial
Address Line 2
Atlanta, GA 33025

Lead Time:

Make Std Transfer Notes: ©

)

To Whse:
Dallas Warehouse
3095 LBJ Freeway
Suite 1107

Dallas, TX 75234

Ticketd: T00413

Entered: |04/13/2026
Request: | 04/13/2026 %y

+ B L I 1 Notes: | L L. [
Item: ‘ 1101 ‘ [ = Pallet Truck holder 5000Ib capacity/ 8" wheels
Requested Committed Backordered
LN#  ftem Flags Requested UM Committed Backorder Qi
001 1103 5 EA 5 0 F - From Wareho
002 1101 1 EA 0 1 T - To Warehouse Quantities
add

W - Warehouse Quantities
R - Resources

t- Timeline

N - Notes

| - Incoming - ltems entering warehouse via PO, Xfer, or|
O - Qutgoing - tems leaving warehouse via SO, Xfer, o

L - Long Term Surplus

s - Substitute ltems

S - Standard Transfer

b - BCC Activity

C - Transfer Companion tems

U - Unconverted Transfer Planning Requests

\Selecl what to display in the side bar

The Incoming option displays all documents where an item is entering the ‘from’ or ‘to’

warehouse. This includes Purchase Orders, Transfers, and manufacturing.
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9.8 Transfer Entry (ICE320) - 01 SEQUOIA GROUP, INC. (T5w)
File Edit View Options GoTo Help

Done Header Import Std Transfer Make Std Transfer Notes: D

From Whse ), I To Whse:

Aflanta Warehouse

o

Ticket#: T00413
Dallas Warehouse

685 Fulton Indusirial 3095 LBJ Freeway Entered: ’ 028 -
Address Line 2 Suite 1107 Request: )
Aflanta, GA 33025 Dallas, TX 75234

Lead Time

| 2|1 22 (== 1 Notes: L I [

Item: ‘|103 ‘ [ Rotary Drum Pump 12 gal. per minute/padlockable
Requested Ci itted Backordered
Lead Time: £y EA 5| ‘ 0 S »

LN#  ftem Flags Requested UM Commi ‘\ - Incoming - tems entering warehouse via PO, Xfer, or Manufacturing j‘ l

gg’; ‘I;‘g‘:’ ? E‘f\ DecType Vi D6C N Hip#  Statls Ve

] o Purchase Order 01 001217 Printed Open Purchase Order
Purchase Order 01 001226 Printed Open Purchase Order
Purchase Qrder 01 001363 Printed Backorder
Purchase Order 01 001366 Printed Backorder
Transfer 02 T00296 Shipped Open
Transfer 02 TO0413 Entered Open

« (—-) =

|Enler the quantity to transfer, F2-Change UM

*Previously, this information was available in the View menu under ‘On Order’

e The Outgoing option displays all documents where an item is leaving the ‘from’ or ‘to’
warehouse. This includes Sales Orders, Transfers, and manufacturing. These options
consolidate information that was previously spread across multiple View menu
selections, making it easier to access.

94 Transfer Entry (ICE320) - 01 SEQUOIA GROUP, INC. {T5w)
File Edit View Options GoTo Help

| Done Header Import Std Transfer Make Std Transfer Notes: D

From Whse ey | I To Whse:

Ticket#: T00413

Atlanta Warehouse Dallas Warehouse Enfered- |04/13/2026
685 Fulton Industrial 3095 LBJ Freeway — -
Address Line 2 Suite 1107 Request: |04/15/2020 i
Atlanta, GA 33025 Dallas, TX 75234

Lead Time

Sl 2 = 0B 1 Notes: L I [

ftem ‘H 03 | [~ Rotary Drum Pump 12 gal. per minute/padlockable
Requested Committed Backordered
Lead Time: 5| % EA 5| | 0 S5 »
LN#  ftem Flags Requested UM Committ ‘O— Outgoing - tems leaving warehouse via SO, Xfer, or Manufacuring j‘ I
gg; \I:(UXW; ? E‘:\ ot TYpE T DOC T Stat: TVpE T
add o Sales Order 01 E00001 Sales Order
Transfer 01 T00296 Shipped Open
Transfer 01 T00413 Entered Open

« (——) =
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*Previously, this information was available in the View menu under ‘Committed.

Use the Filter in the sidebar to sort through large lists of documents. This is useful when
there are many incoming or outgoing records. Set criteria such as document type (Sales
Order) and warehouse (02) to narrow the results and display only the relevant records.
The sidebar in Shipment Confirmation is the same. To view it, navigate to Inventory
Control - Warehouse Transfers - Shipment Confirmation (program ICE320).

3.8 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) — X

Monday, April 13, 2026, 2:59 pm = ! Ricci Ramirez

Development

Access: [ (&

+ Sales Orders * Quote Entry
— Inventory Control
+ Adjustments
| = Warehouse Transfers |
+ Buyers Control Center Transfer

Planned Special Order Transfer Eni
Planned Special Order Transfer Re
Transfer Planning
Transfer Entry
Transfer Ticket Print
Transfer Ticket Review
Shipment Register
Receiving Document Print
Receipt Confirmation
Document Fill Report
Receiving Register
Commit Backordered Quantities
Transfer Status Report

Open Shipment Confirmation to explore the options available in the sidebar.




165

8.4 Shipment Confirmation (ICE320) - 01 SEQUOIA GROUP, INC. (T52) - o x
File Edit View Options GeTo Help

Done Header Stop Conf Notes: ©

[

From Whse E To Whse- Ticket: T00319
Dallas Warehouse Atlanta Warehouse Entered: |03/21/2013

3095 LBJ Freeway 685 Fulton Industrial
Suite 1107 Address Line 2 Request:  03/21/2013 =
Dallas, TX 75234 Allanta, GA 33025 Shipped: |04/13/2026

Lead Time:

+ X B s o — 1 Notes: 'L 1 [
ltem- ‘\119 | [ ©  Steel Shelving/Shelf 24"D, 320LB cap., 85" Height
Requested Committed Backordered
Lead Time. ] A 0 [ 1] AL
LNE ltem Flags Requested UM Shipped Gommitted Backord || |F - From Warehouse Quantities
o001 1119 3000 EA 3000 ] F - From Wareho Juantiti
add T - To Warehouse Quantities

W - Warehouse Quantities

R - Resources

t- Timeline

N - Notes.

| - Incoming - ltems entering warehouse via PO, Xfer, or
O - Outgoing - tems leaving warehouse via SO, Xfer, or)
L - Long Term Surplus

s - Substitute tems

S - Standard Transfer

b - BCC Activity

C - Transfer Companion ftems

U - Unconverted Transfer Planning Requests

\Select what to display in the side bar

e The sidebar in Receipt Confirmation is the same as in Shipment Confirmation and
Transfer Entry.

e Navigate to Inventory Control-> Warehouse Transfers-> Receipt Confirmation
(program ICE340)




9.4 |nfor Distribution FACTS (SM5100) - 01 SEQUOCIA GROUP, INC. (T5u) - X

Monday, April 13, 2026, 3:10 pm E - L Ricci Ramirez ~

Development

Access: | |[&

+ Sales Orders + Quote Entry
— Inventory Control l
+ Adjustments
I— Warehouse Transfers

+ Buyers Control Center Transfer
+ Planned Special Order Transfer Eni
+ Planned Special Order Transfer Re
» Transfer Planning
* Transfer Entry
* Transfer Ticket Print
+ Transfer Ticket Review
+ Shipment Confirmation
+ Shipment Register

! R t Confirmation -

* Document Fill Report

* Receiving Register

+ Commit Backordered Quantities
+ Transfer Status Report

Open Receipt Confirmation to explore the options available in the sidebar.

94 Receipt Confirmation (ICE340) - 01 SEQUOIA GROUP, INC. (T5y) - o x
File Edit View Options GoTo Help

Done Header Stop Conf Update Archived Trans Notes: D

From Whse 02] | To Whse: Tickett: T00344  Ship#: 00001
Dallas Warehouse Atlanta Warehouse Entered: 04/10/2013

3095 LBJ Freeway 685 Fulton Industrial Request: 04/10/2013

Suite 1107 Address Line 2 Shipped: 04/10/2013

Dallas, TX 75234 Aflanta, GA 33025 Received- 0711872023

Lead Time:

+ B - I Notes: L 1
fom: 1106 & Telescopic Lift Boom 6000lb cap./7.5x 3.5
Backorder Tot Recvd In Transit Shipped Received
Lead Time: [] 0 0 0 1 1| EA 5w
LN# Item Flags Shipped Received UM Discrepancy GIL F - From Warehouse Quantities ~
001 1106 1 1 EA F - From Warehous: antities
002 o7 0 0 EA T - To Warehouse Quantities
add

W - Warehouse Quantities

R - Resources

t - Timeline

N - Notes

1 - Incoming - iems entering warehouse via PO, Xfer, or|
O - Outgoing - ftems leaving warehouse via SO, Xfer, o
L - Long Term Surplus

s - Substitute ltems

S - Standard Transfer

b - BCC Activity

C - Transfer Companion ltems

U - Unconverted Transfer Planning Requests - N/A

|Select what to display in the side bar

166
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11. Order Planning (for future orders)

The system handles future orders through its planning request functionality, which allows

you to schedule orders ahead of time. In this system, each unique plan date is treated as a

unique document.

Here is how order planning for future orders is managed:

v

Automatic Document Generation: You can automate future orders using the ‘auto
create nightly’ feature. This background process checks your pending plans every night
to determine if an actual document (like a sales order or purchase order) needs to be
created. You configure this by setting a ‘days prior’ rule, which tells the system how
many days in advance it should create the actual document. For example, if you set it to
14 days, the system will automatically convert any valid planning requests scheduled for
the next 14 days into live documents.

Manual On-Demand Generation: Instead of waiting for the automatic process, you can
manually generate future orders at any time using the Requirements Report.
Additionally, users can choose to manually import a future plan into an active
document; if they do this, the future planning date is overridden to match the dates on
the document they are actively working on.

Date Grouping Rules: If you have multiple planning requests for the exact same plan
date, same customer, and same ship-to destination, the system will merge them
together to create a single document. However, because plans are strictly tied to their
date, the system will not allow you to combine items that have different scheduled plan
dates onto the same document.

Future Order Alerts: As mentioned in our previous conversation, you can subscribe to
system notifications to track these future plans. For example, you can configure an alert
to notify you 5 days before a scheduled plan date arrives to give you a heads-up. You
can also set ‘overdue alerts’ to trigger 5 days after a plan date if the order has passed
without being converted.

To see this functionality, navigate to Sales Orders - File Maintenance = Infrequent
File Maintenance - Static Control F/M (program SOF980).
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9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) — X
Wednesday, April 15, 2026, 9:05 am = - L Ricci Ramirez -

Development

+ Freight System * Quote Entry
Infrequent File Mainten

Access: | Q

* Route F/M
* Returns Code F/M
* Package F/M
* Shipping Control F/M
e UPS Weight F/M
« UPS Zone F/M
e Order Source Code F/M
* | ost Sales Reason Code F/M
* Warehouse Code F/M
* Deposit Earned Reason Code FI
e Cash Tray F/IM
* Cash Drawer F/M
* Terms Code Order Setup
e Order Activity Cost Code Entry
* S0 Entry Options F/M
* SO Document Import Control F/?
* 50 to GL Posting F/M
« Auto Quotes Import FIM
* Auto Qutoes Vendor F/M
* Currency Code F/M
|« Static Control F/M
* Nonstatic Control F/M
= Signature Capture Devices F/M

e Open Static Control F/M.
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9.4 Static Control F/M (SOF980) - 01 SEQUOIA GROUP, INC. (T5v) - [m] X
File Audit Help -Developer

13 Exit ew X Delete 0 Save

Use Features L5 |IaxlFreight |Erinling |§ntries | Blankets Orders ‘Ha;mat ‘gustom ‘ Ship Verify | CustomF |

Job Cost: © Routes: [ ]

Contract Pricing Customer Creation

PD Sales Register Returns Tracking

Invoice History: Multiple Warehouses

Past Sales Order Booking ©

Lost Sales Pl [l S Require Effective Date: [ ]

Default Reason Code for Lost Sales: Q Require Expiration Date:

Line Discounts: |$ - Use Line ltem Dollar Discounts hd \ Require Requested Date: [ ]
Invoice Discounts:  |% - Invoice Discount By Percent - Default Requested Date A-ashe -]

Inside/2nd Slsp |B - Use both salespeople - | Display Quotes: [ ]

Remote Order Entry; Acknowledgement Print: |

Cash Drawer Handling

Order Planning Requesis

Uss T
Store Past Order Init Warehouss: | (@ & UsePian
Display Auto Create Nightly:
ReSED UL DEEE Auto Create Days Prior

Use job cost?

Through this window (Order Planning Requests section), enable and configure planning
rules.
v' Use: Enable or disable the Order Planning feature. Existing values are preserved
when disabled.
v’ Store Past: Store completed plans and notes after processing through system
registers.
v’ Display: Notify users during order entry and allow importing of existing plans.
v Restore on Delete: Restore deleted planning lines to Normal status or mark them
as D (delete).
v Order Priority: Set the priority for automatically generated documents.
v Order Init Warehouse: Set the initiating warehouse or use the plan’s ship-to
warehouse.
v Autocreate Nightly: Enable nightly processing to generate documents
automatically.
v Autocreate Days Prior: Set the number of days before the plan date to create
documents.

e Once configuration is complete, press Exit.




Navigate to Sales Orders->Orders->Order Planning (program SOE220)

9.8 Infor Distribution FACTS (SMS100) - 01 SEQUOIA GROUP, INC. (T5u)

Wednesday, April 15, 2026, 9:39 am = -

Development

= *

Ricci Ramirez ~

| LB Order Planning |

= Order Entry
» Pick Ticket Batch Report
* Pick Ticket Print
* Acknowledgment Print
* ORDER LABEL PRINT
= Bill of Lading Print
+ Sales Order Review
+ Commit Backordered Quantities
= ltem Shipment Approval
+ Blanket Sales Orders
¢ Launch Resource Manager (SMUB1
+ Invoices
+ Shipping
+ Contract Pricing
+ Customer Returns

Access: | Q
|— Sales Orders | * Quote Entry
+ (luotes
— Orders

Open Order Planning, then enter the required information.
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9.4 Order Planning Request Entry (SOE220) - 01 SEQUOIA GROUP, INC. (T5v)

File View Options GoTo Help

C

Notes: L

Customer: C100| &

o

Ship-To E

Done Notes: | I
Sort: |DC - Date - by Customer - B i & ° First

Quantity: EA Status.

N - Normal / Active

Southeastern Industrial
Wh: £ ttem: 1100 -
Atlanta Warehouse Pallet Loading Hand Trucks
Date Customer ShipTo Wh  Item Description Qty UM E=Entered N=N_.. Order#
04/15/26 c100 SAME 01 1100 Pallet Loading Hand Trucks 5 EA N 01

Customer: l:l 2 Q
[ ]

Wh: 2 Q Item:

Fitter by: Date: l:l ?

shipto: || [@
1

A s | 19

*|t is important to understand that the system treats each unique plan date as a unique

document.

e To include specific line notes, click Notes: L.

9.4 Order Planning Request Entry (SOE220) - 01 SEQUOIA GROUP, INC. (T5+)

File View Options GeTo Help

Done Notes: 1 c
Sort: |DC - Date - by Customer - Beginning: l:l 4% First
Lines

BEEA =

v

Date: |0 2026

Customer c100| A Ship-To: SAME| 5| &

Quantity: EA Status:

H

N - Normal / Active

Southeastern Industrial
wh: = ttem: 1100 =
Atlanta Warehouse Pallet Loading Hand Trucks
Date Customer ShipTa Wh  ftem Description Qty UM E=Entered, N=N.. Order#
04/15/26 €100 SAME 01 1100 Pallet Loading Hand Trucks 5 EA N ot
add

tem

Customer: l:l e Q
L lela

Wh:

Fiter by: Date: [ e

Ship-To: [ 1=
L 1

CJ ey staws: || 19

e Enter the note.
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88 Note Entry (SMET10) - 01 SEQUOIA GROUP, INC. (T5v) = o >
Help

Done Print

Note Type: SOOE Order Planning Notes

Plan D¢ 948 Note Entry (SMET10) - 01 SEQUOIA GROUP, INC. (T5v) O X
Custon
Ship- | Note Type: SOOE Order Planning Notes
y Plan Date: 04/15/2026
It Customer: €100 Southeastern Industrial
Categq Ship-To: SAME
Wh: 01
ltem- 1100 Pallet Loading Hand Trucks 1000 Ib capacity
Fineal I Category: GENR General Information !
oo Subject: | note for plan create Urgent: [ ]
a1 Note: | When plan created send this note to header P
Date/Tin P
add
Ok Exports Cancel P
List F ‘ .

e Click Export. Here you can define if the note will export to the final document. In this
case, the note is set to export.

9.4 Export selections from Order Planning Motes Notes (SME711) - 01 SEQUOIA GROUP, INC, (T5v) = O X
File Help

Done None  Toggle

Export To Note Desc Category

SOEL 50 Line Notes General Information

e Return to the Order Planning Request Entry window. The sidebar is available.
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8.4 Order Planning Request Entry (SOE220) - 01 SEQUOIA GROUP, INC. (T5v)
File View Options GoTo Help

| Done Notes: 1. C
Sort: |DC - Date - by Customer ~ Beginni % First
B =) - O - Notes: L
Date: Customer: & Ship-To: =
Southeastern Industrial
Wh Item - Quantity | 9] EA Status: [N - Normal/ Active K|
Atlanta Warehouse Pallet Loading Hand Trucks “
Date Customer ShipTo Wh Item Description Qty UM E=Entered, N=N.. Order#
04/15/26 G100 SAME 01 1100 Pallet Loading Hand Trucks 5 EA N 01
add
Filter by: Date l:l ° Customer: l:l @ Q Ship-To I:l °
wh @@ e L @I g [ 1@
e Click the double blue arrow to view the information. Review warehouse quantities,
substitute items, long-term surplus, standard order quotes, active orders, companion
items, and existing notes.
94 Or‘der Planning Request Entry (SOE220) - 01 SEQUOIA GROUP, INC. (T5v) - a X

File View Options GoTo Help

Done Notes: I C

Sort: DG - Date - by Gustomer ~ B ing: @ First

o] il [y Notes: | L

Date: Customer: & Ship-To: Z) |
Southeastern Industrial
Wh: Item: - Quantity: EX Status: [N - Normal / Active |
Atlanta Warehouse Pallet Loading Hand Trucks 5w
Date Customer ShipTo Wh Item D [§|W - Warehouse Quantities
04/15/26 C100 SAME 01 10O Pa
add

s - Substitute ltems
L - Long Term Surplus

S - Standard Order

Q- Quotes

D - On Order

C - SO Companion ltems

Fiterby: Date: | | @0 cugomer | | @I&] g [ (@

Wh Lok beme L |@I@l g [ 1@

Select what to display in the side bar
T

¢ You can also drag and drop items from the sidebar into the active plan.
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9.4 Order Planning Request Entry (SOE220) - 01 SEQUOIA GROUP, INC. (T5v)
File View Options GoTo Help

Done Notes: 1 ¢
Sort: |DC - Date - by Customer ~ Begi : % First

o] e il [y = Notes: L

Date:

Customer: © shpe: =le

Southeastern Industrial

Wh: 2 Item < Quantity- EA  gpatys: |l Normal
Atlanta Warehouse

Active j‘
Pallet Loading Hand Trucks 510
Date Customer ShipTo Wh ltem D |5—Sub5mme ltems jl
0:215“26 €100 SAME 01 1100 Pa Item Description Order Qty UM Replacement
a Lightweight Hand Truck 500Ib cap., 48"
1128 Self Standing Hand Truck 1EA N
* & > >

Fiterby: Date: | 19 cusomer | | @OI&] g [ ]9
wee [ [OI[& veme L |[@l& stos- || (@

Once you have entered your planning requests, use the Order Planning Listing report to
review them.

Navigate to Sales Orders - Reports and Prints - Order Planning Listing (program
SOR420).




9.4 |nfor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) - X

Wednesday, April 15, 2026, 11:45 am E - ! Ricci Ramirez ~

Development

Access: | Q
— 3Sales Orders | * Quote Entry
(Juotes
Crders
Invoices
Shipping

Contract Pricing

Customer Returns

Material Safety Data Sheets
Inquiries

Reports & Prints |

* (Quote Listing

* Order Status Report

+ SO REVIEW RELEASE REPCORT
= Order Planning Requirements
= Daily Shipping Report

= Daily Backorder Report

+ QOutstanding Deposits Report
* S0 Returns Report

* Sales Order Item Report

I+ + 4+ ++ ++ +

¢ In this window, you can filter planning requests by date, sort by customer and ship-to,
track current status, and choose to display line notes.
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8 Order Planning R o
Template  Print Opfions . Custom Report Layout  Help
Sort:  DC - Date - by Customer - Beginning ‘ ‘ & First
Ending: | & © Last
Properties
Past Plans: [ ]
Ship-To SAME
Ship-To @ Q Al
Info &  None
Warehouse: ‘01 | Q& Atlanta Warehouse
Item Description: |1 - Description 1 -l
Descending Date: [ ]
Plan Statuses ENDH ?
Notes
Print Planning Notes: ]
Urgent: []
Category l:l Cor A
Template Printer Layout &
None Print to Notepad Format: 1, Standard Cancel
e Select your preferences and press OK to generate the report.
]
B  NPTSWI30516.txt * 4
File  Edit  View Hv i=v B I & @ @~ 4 o o &

<page break>

Date: B4/15/26
User: RR T5w

Customer: First to Last
Ship To: ALL & ALL SAME
Warehouse ALL

Plan Statuses: ENDH

Customer Name
Plan Date

Wh Item

SEQUOIA GROUP, IMNC.
Order Planning Listing

Time:

ShipTo Name

Description

Quantity UM S

SOR42@ Page: 1
1:83 PM

Order

C10@ Southeastern Industrial
84/15/2@26 @1 I1@e@

Customer Count: 1

S=Plan Status: E=Entered, N=Normal, D=Delete, H=Hold

<page break>

Ln1, Col1 1,160 characters

Plain text

SAME Southeastern Industrial
Pallet Loading Hand Trucks

5 EAN

End of Report

100% Windows {CRLF)

UTF-8
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e Another way to view planning requests is through Item Inquiry. Navigate to Sales Orders

-» Inquiries - Item Inquiry (program ICI610) to open the inquiry window.
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9.4 |nfor Distribution FACTS (SMS100) - 01 SEQUOIA GROUP, INC, (T5u) - x

Wednesday, April 15, 2026, 1:18 pm > ! Ricci Ramirez -

Development

Access | |I1&

= Sales Orders | * Quote Entry
+ Cluotes
+ Orders
+ Invoices
+ Shipping
+ Contract Pricing
+
+

Customer Returns

Material Safety Data Sheets
Inguiries l
* Customer Inquiry

* S50 Document Inquiry

*_ltems in Process Inquiry
E

= 50 REVIEW RELEASE INQUIRY

* Rejected Lines Inquiry

* Gift Card Inquiry

* Document Change Log Inquiry

* Catalog ltem Inquiry

* Past Order Status Change Inquiry

+ Reports & Prints

e Open Item Inquiry and select Planning Requests option. Enter Item: 1100.
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I!-4 Item (ICI610) - 01 SEQUOIA GROUP, INC. (T5w) I - = £

Options  View Go To Help

Illem: |H o0 “ @, Pallet Loading Hand Trucks 1000 Ib capaci ltem by Alpha a <« > %

Change Filters = View Filter All Warehouses
Item Type: Stocked

Views: Planning Requests

Activity
Blrket 50 orer
Cost
General Plan Date ‘ Customer Name ‘ ShipTao | Name
04/15/2026 C100 Southeastern Industrial SAME

Interchange
Ledgercards
LIFO/FIFQ Cost
MSDS/DOT
Orders
1-Package
Price
Purchasing
Receipts
Restocking
SerialLot
Warehouse
Transfer
Timeline
Usage

Quotes

3-5td Part Num
2-Production
Vendor
Companions
Notes
4-User-Defined

lanning Requests

Lost Sales

Notes Exit
Enter the item number, F2-Search
e To review notes, click Notes.
9.4 |tem (ICI610) - 01 SEQUOIA GROUP, INC. (T5w) - a X

Options  View GoTo Help

Item: |1100| @, Pallet Loading Hand Trucks 1000 Ib capaci Item by Alpha aianses

Change Filiers = View Filter: All Warehouses
ltem Type: Stocked

Views: Planning Requests

Activity
Blanket SO Order |1 ase ‘T[ansfer Manufacturing |

Cost
General Plan Date | Customner | Name ‘ SmpTul Name
04/15/2026 C100 Southeastern Industrial SAME

Interchange
Ledgercards
LIFQ/FIFO Cost
MSDS/DOT
Orders
1-Package
Price
Purchasing
Receipts
Restocking
Serial/Lot
Warehouse
Transfer
Timeline
Usage

Quotes

3-Std Part Num
2-Production
Vendor
Companions
Notes
4-User-Defined
Tumns

Planning Requests
Equip Rental
Lost Sales

Enter the item number, F2-Search
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e The system will show the notes if they exist.

9.4 |mpaortant Netes on File (SMI710) - 01 SEQUOIA GROUP, INC. (T5w) - a X

Help

All Notes Urgent Only Print View

Plan Date: 04/15/2026

Customer: c1i00
Ship-To: SAME
Wh: 0
ltem: 1100
MNote Type/Category Urgent Subject
Order Planning Notes/General Infor... note for plan create

| |SME999i22 ‘Al Lvar=Std Proc="prog/SM/SME997;done_ctl"Control ID=0458Context=04

e To review planning requests, you can also use Customer Inquiry. Navigate to Sales Orders
-» Inquiries - Customer Inquiry (program SOI1610).

9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC, (T5u) - X

Thursday, April 16, 2026, 8:21 am 5 - L Ricci Ramirez =

Development

Access: | |[&

— Accounts Receivable I + Quote Entry
+ Invoice Processing

Cash & Credit Application

Returned Checks

Dunning Letters

Inquiries

n tomer Ir'|quwry

+ Reports & Prints
+ End of Period
+ File Maintenances
+ Accounts Payable
+ General Ledger
+ Sales Analysis
‘ + System Management
+ Job Stream
+ Archive System
+ Eguipment Rental
+ Web Services
+ FaxLink

o+ +
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e Open Customer Inquiry, then select the Order Planning option. This allows you to
review planning requests based on a specific customer. Enter customer: C100.

I 94 Customer Inquiry (SOI610) - 01 SEQUOIA GROUP, INC. (T5v) l - o x
S e e
Customer: C100 | @ Southeastem Industrial Customer Inquiry by Customer & & = &

Change Filters  View Filters: Warehouse 01, All ltem Types, All Ship-Tos
=] RM Snapshot

Views: Order Planning Requests

Blanket Orders
MSDS

Orders Plan Dat Customer| N ShipTo N
b an Date Ustomer| Name ipTo | Name
s oces 04/152026 C100 Southeastem Industrial SAME

Past Sales

Customer Returns

Credit History
Check History
Pricing

Quotes
Ledgercards
Ship-To

Notes

General

Open Docs

Paid Doc History
User-Defined
RM Gontacts
RM Profile
Equipment

Doc Routing
Proposals
Contracts

Lost Sales

Order Planning |

|

Notes Exit

Enter the customer number, F2-Search

e Another option to review planning requests is Customer F/M.
e Navigate to Accounts receivable->File Maintenances->Customer F/M (program
ARF910).
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9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) - X

Wednesday, April 15, 2026, 3:15 pm = ! Ricci Ramirez ~

Development

Access: | |[&

+ Sales Orders * Quote Entry
+ Inventory Control

+ Purchase Crders

I— Accounts Receivable l
Invoice Processing

Cash & Credit Application
Returned Checks
Dunning Letters

Inguiries

Reports & Prints

End of Period

File Maintenances

H+ + + +

« Ship-To

* Customer Blanket Po F/M

* Customer Bill-To F/M

* CUSTOMER BUYER F/M

+ Salesperson/Territory F/IM

* Commission By Price Class

e Open Customer F/M and select the Order Planning Requests option. This allows you to
view all plans associated with a specific customer.

[ 84 Customer F/M [ARF310] - 01 SEQUOIA GROUP, INC. (T5w) l

- o x
File Motes Audit Help -Developer
B Exit G  New X Delele O Save - & =3 @ Doc Royfing  Corp Groups Archiyes
Customar Southeastern Industrial CC Tokens
Main | Accounting | Invoicing | Sales History | Miscellaneous | User-Defined | Printing Options | Working Standard Order [ICITRIZIRRFRIFIEEAY | Custom 1 | Custom 2 | Custom 3 |
PlanDate ___ Gustomer Name ShipTo | Name
[04/15/2026 1 C100_Southeastern Industrial SAME

e An additional method to review planning requests is Ship-To F/M.
e Navigate to Accounts Receivable->File Maintenances->Ship-to F/M (program AEF920).
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9.4 |nfor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC, (T5u) - X

Wednesday, April 15, 2026, 3:23 pm E - L Ricci Ramirez -

Development

Access: | [[&

+ Sales Orders * Quote Entry
+ Inventory Control

— Accounts Receivable |

+ Invoice Processing

Cash & Credit Application
Returned Checks
Dunning Letters

Inquiries

Reports & Prints

| — File Maintenances |

* Customer F/M

p-To F/IM

+ Customer Blanket Po F/M

* Customer Bill-To F/M

+ CUSTOMER BUYER F/M

* Salesperson/Territory F/M

* Commission By Price Class

++ 4+ + 4+

e Open Ship-To F/M, then select the Order Planning Requests option. This allows you to
review plans filtered by customer and specific ship-to.

I 9.4 Ship-To F/M (ARF920) - 01 SEQUOIA GROUP, INC. (T5%) I - o x
File Audit Help -Developer

B Exit O New % Delete O] Save & e 5 [ Doc Routing

Customer: C100/ |~ Southeastern Industrial
Ship-To: 1| & CC Tokens

Addressing |Addiliona| Info |Use;-Deﬁned ‘ Working Standard Order [eIGEVRSENLIEEEL I I Custom | Custom 2 | Job Data

Plan Date | CustumerlName | ShipTo | Name

Navigate to the first record on file
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An important tool in Order Planning Requests is the Order Planning Requirements. It acts
as an on-demand conversion tool, allowing you to filter and generate live documents

when needed, and provides a way to remove and archive canceled plans.

¢ Navigate to Sales Orders-> Reports & Prints->Order Planning Requirements (program

S0U220)
9.4 |nfor Distribution FACTS (SMS100) - 01 SEQUOIA GROUP, INC, (T5u) — X
Thursday, April 16, 2026, 10:12 am El ! Ricci Ramirez -

Development

a

Access:

— Sales Orders l * Quote Entry
Quotes

Orders

Invoices

Shipping

Contract Pricing

Customer Returns

Material Safety Data Sheets

Inquiries

Reports & Prints |

* (Juote Listing

* Order Status Report

« SO REVIEW RELEASE REFPORT
* Order Planning Listing

I+ +++++++

* Daily Shipping Report

* Daily Backorder Report

* Qutstanding Deposits Report
+* SO Returns Report

* Sales Order ltem Report

* Route Recap Report

e Open the Order Planning Requirements window to manage planning requests. Select
customers by entering a single customer, multiple customers, or a range. Select specific
warehouses or include all warehouses.

e In this example, all warehouses are selected and confirmed by pressing OK.
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I 9.4 Order Planning Requirements (S0U220) - 01 SEQUOIA GROUP, INC. (T5w) I - [m] X

Template Print Options  Custom Report Layout  Help

| sort |c - Customer M Beginning l:l “ Q. First
rang | I e

Properties
Ship-To SAME
shipTor | [@ &
Info: & None
CutoffDate: | || = Last
tem: |[@ @l an
Item Description |1 - Description 1 |
Warehouse ‘ ‘ Qe Al
Notes
Print Planning Notes: ||
Urgent
Category l:l Al
Template Printer Layout Ok
None Print to Notepad Format: 1, Standard Cancel

e For this example, the selection is set to all warehouses, and the action is confirmed with
OK. The system then displays the report window.

= (m] x
£ NPT5wIS1256.txt X I
file  Edit  View Hiv =~ B I 5 © B~ A o o & &
|
<page break>
Date: 84/16/26 SEQUOIA GROUP, INC. S0U22@ Page: 1
User: RR Tow Order Planning Reguirement Time: 3:07 PM
Customer: First to Last
Ship To: ALL & ALL SAME
Cutoff Date: Last
Shipping Wh:
Ttem: ALL
(Includes only status N not-yet-in-process planning requests.)
Customer Name ShipTo Name
€100 Southeastern Industrial SAME Southeastern Industrial

Plan Date Wh Item Description Quantity UM

84/15/2026 81 I180 Pallet Loading Hand Trucks 5 EA
Customer Count: 1 End of Report
<page break>

Ln1, Col1 1,321 characters Plain text 100% Windows (CRLF) UTF-8

e On this screen, select Convert to generate live documents (such as Sales Orders), or
select Remove to cancel plans and archive them into the past records file.
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0) - 07 SEQUOIA GRQUP, INC. (T5w) — m] X

34 Order Planning Requirements

Help

Sort: |C—Cuslnmer j| Beginning: l:l = . First
o

Properties
Spin Ta CARC. | inclida |
Pracessing.... (SMR933) - 01 SEQUOIA GROUP, INC. (T5w)
9.4 Process Records (S0U220) - 01 SEQUOIA GROUF, INC. (T5w) X
@ Check the report. How do you wish to process the records?
N - Neither -
Iter] R - Remove Printed Records
C - Gonvert To Order All
- |
Notes ~ =
Print Planning Not. |Remove printed record(s), convert to order(s) or neither?
Urgent [}
(5
Category- I:I _ a0
Template Printer Layout L
None Print to Notepad Format: 1, Standard Cancel

¢ In this example, the option is set to Neither, and this value appears in the report.

= o X
E  NPT5wi04848.txt X +

Fle  Edit  View Hiv =~ B I S @ @B~ % o o & &
<page break>

Date: @4/16/26 SEQUOIA GROUP, IMNC. S0U226@ Page: 1
User: RR Thuw Order Planning Requirement Time: 11:19 AM

Update Selection: Neither

No plans removed, no orders created

End of Report

<page break>

Ln1, Col1 718 characters Plain text 100% Windows (CRLF) UTF-8

e Return to the Order Planning Requirements window. For this example, we are using
Customer €100, Ship-To SAME O-Only, and Warehouse 01 (Atlanta Warehouse).
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9.4 Order Planning Requirements (S0U220) - 01 SEQUOLA GROUP, INC. (T5v) - [m] X

Template Print Options  Custom Report Layout  Help

Sort: ‘C - Customer j‘ Beginning: C100| < & Southeastern Industrial
Ending: C100| = G, Southeastern Industrial
Properties

Ship-To:

Info: I:I & None

Ship-To SAME:
e

Cutoff Date:

Item:

= Last

|f@ a an

| Q, & Atlanta Warehouse

ltem Description; |1 - Description 1 ~|
| Warehouse: |01

Notes
Print Planning Notes- ]
Urgent: [ ]
Category: l:l oA
Template Printer Layout L5
None Print to Notepad Format: 1, Standard Cancel
|Print ship-to SAME?
e Press OK to generate the report.
- o X

2 NPT5wI04846.txt X 4

File Edit  View

<page break>

Date: 84/16/26
User: RR TS5w

Customer: First to Last
Ship To: ALL & ALL SAME
Cutoff Date: Last
Shipping Wh: ALL

Item: ALL

SEQUOIA GROUP, INC.
Order Planning quuir‘sbsnt

(Includes only status N not-yet-in-process planning requests.)

Customer Name

ShipTo Mame

S0U2208 Page: 1
Time: 10:29 AM

(188 Southeastern Industrial

SAME Southeastern Industrial

Plan Date Wh Item Description Quantity UM

84/15/2026 @1 1100 Pallet Loading Hand Trucks 5 EA
Customer Count: 1 End of Report
<page break>
Ln7, Col 74 1,321 characters Plain text 100% Windows (CRLF) UTF-8

e For this example, select Convert to Order to process the records.




84 Order Planning Requirements (S(

Help

- 01 SEQUOIA GROUP, INC. (T5v)

Sort: |C - Customer

o

g Begning:

o
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Properties
Spin T capas P —
Processing] 84 Process Records (50U220) - 01 SEQUOIA GROUP, INC, (T5v)
@ Check the report. How do you wish fo process the records?
Iten
Ok
Notes |Rem[we printed record(s), convert to order(s) or neither?
Print Planning Notes™ ~ []
Urgent:  []
i
Category: l:l = L1
Template Printer Layout
None Print to Notepad Format: 1, Standard

= m] X
Southeastern Industrial
Scoutheastern Industrial
*
Atlanta Warehouse
Ok
Cancel

e The report shows that the process completed successfully. If there were any errors, the

status will indicate them.

B neTsviisestad

Fila Edit View

NPT5v115439.txt ®

+
Ht~ =~ B 7 S & BH~ %

<page break>

Date: 84/16/26
User: RR T5v

Update Selection: Create

SEQUOTA GROUP, INC.
Order Planning Requirement

Plan Date Customer ShipTo Wh Item Quantity UM Status

S0U2208 Page: 1
Time: 11:49 AM

Plan Create Status Count: 1

<page break>

84/15/2826 C16@  SAME @1 T1ee 5 EA Created: 007599

End of Report

Ln 21, Col1 862 characters

Plain text 100%

Windows (CRLF) UTF-8
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Planning Request Alerts
The system provides alerts for planning requests through System Management Alerts.
These alerts act as reminders to ensure plans are reviewed and processed.

v Advance notice. Alerts can be set to notify a number of days before the plan date.
For example, ‘-5 days’ sends a notification for plans scheduled five days in advance.

v Overdue notice. Alerts can be set to notify a number of days after the plan date if
the plan is still in Normal status and has not been converted. For example, ‘5 days’
notifies you of plans that are overdue by five days.

v’ Alert visibility. When triggered, an alert indicator appears on the main screen.
Opening the alert displays the customer, ship-to, warehouse, item, and plan date.

v Informational only. These alerts do not include a ‘Respond To’ action. The user
must review the alert and take action manually, such as using the Requirements
Report to process the plan.

Manually Importing Planning Requests During Order Entry
When a pending future plan needs to be converted into a live document, it can be

imported directly during the order entry process.

¢ Navigate to Sales Orders-> Orders-> Order Entry (program SOE210)
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9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) — X

Thursday, April 16, 2026, 2:15 pm E - L Ricci Ramirez ~

Development

Access [ |[&

— Sales Orders I * Quote Entry

— Orders l
* Order Planning

atch Report

* Pick Ticket Print

* Acknowledgment Print

* ORDER LABEL PRINT

+ Bill of Lading Print

» Sales Order Review

* Commit Backordered Quantities
+ ltem Shipment Approval

+ Blanket Sales Orders

+ Launch Resource Manager (SMUG10)
Invoices

Shipping

Contract Pricing

Customer Returns

Material Safety Data Sheets

+ o+ o+ + o+

e Search for a document.

I 84 Order Entry (SOE210) Sales Order Document 001587 Roark Architectural, Inc. - 01 SEQUOIA GROUP, INC. (T54) I - o X
P v

\ Done Header Line Detail Deposits/CC Preauths Archived Pick Import Std Ord Make Std Ord c Notes: D C

ICuslumer c102| B N I | Ship-To: SAME, ~ @ & Init Whse: 01Atlanta Warehouse Document: 001587
ROATK ATCHTECTara, M. Roark Architectural, Inc.

] h Price Level: 3

12471 Garson Bive. 12471 Garson Bive. rice Leve
Acworth, GA 30063 Acwarth, GA 30063 Ordered: |04/26/2013

Requested: | 04/30/2020 W

R # [GI6564 © ship Via A Contact 2538] |~ [&] MrBobGa

4+ X |E s | T T I8 | Notes: [ERIEN T Z

ttem: [132 © Steel Swivel Caster 2" dia. 125 Ib cap. each M %: 3371

Ship Direct Exceptional Sale: [  ysagepate: | | I

i R Price, Fxtansi
: (o1 1] ¥ BX 0 \ 1 \ \ 3_55| Yo 1 BX 3.53 SRl )

i Ordered ftem Flags Wh UM Committed Backorder P{/[|[W - Warehouse Quantities -

: 13z BD ds BX 0 1 Wh  Description UM Short Tem
01  Atlanta Warehouse EA
02 Dallas Warehouse EA

~ 10.000 10 3.53 5 3.53
\Weiaht- linifs-- hdse- Ext:

GET P.0# RIGHT




e On the side bar select Unconverted Order Planning Requests.

9.4 Order Entry (SOE210) Sales Order Document 001587 Reark Architectural, Inc. - 01 SEQUGIA GROUP, INC. (T5)
File Edit View Options GoTo Help

Done Header  Line Detail Deposits/CC Preauths Archived Pick Import Std Ord Make Std Ord C  Notes: D C
Customer Ship-To SAME Q @ InitWhse: 01Atlanta Warehouse Document. 001587
Roark Architectural, Inc. Roark Architectural, Inc .
y . Price Level: 3

12471 Carson Bive. 12471 Carson Bive rice Level

Acworth, GA 30063 Acworth, GA 30063 Ordered
Requested: |04/30/2020 ®y

Reference #: | GJ6564 Ship Via A Contact 2538 Q| MrBobGa

Lines —

+ X E |7 1

Notes: 'L I

Item ‘ 132 ‘ Steel Swivel Caster 2" dia. 125 Ib cap. each

p Direct Exceplional Sale Usage Date: l:l
Committed
wh: [01] 50 | | % Bx | 0] 1 3,65 BX 253 =1

i# Ordered Item Flags  Wh UM Committed Backorder Pr| [l U - Unconverted Order Planning Requests - I
4 11132 BD ds  BX 0 1 - Tong Term Surplus

4 S - Standard Order

Q - Quotes

R - Price Contracts

C - Customer/ltem

N - Notes

W - Warehouse Quantities
| - Price Options

D - On Order

o - Open Orders

t - Timeline

T - Contacts

r - Resources

B - PO Companion ftems

GM % 33.71

s - Substitute tems

| U - Unconverted Order Planning Requests

S E BB

10.000 10 3.53 3.53

Weight Linif Mdse Ext
Select what to display in the side bar GET P.O# RIGHT

e Unconverted order planning request’s view in the sidebar allows a user to see normal-
status plans and drag and drop them directly into the active order.

*If you decide to change the Ship-To destination on an active document after you have

already imported a planning request, the system will recognize that the original plan's
parameters no longer apply.

12. Purchase Order Planning (for future Pos)

This operates similarly to Sales Order planning, where future documents are staged in a
Normal status. It includes rules specific to the Buyer’s Control Center (BCC).

Navigate to Purchase Orders - File Maintenance - Infrequent File Maintenance -
Static Control F/M (program POF980).
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9.4 |nfor Distribution FACTS (SM5100) - 07 SEQUOIA GROUP, INC, (T5u) - X

Thursday, April 16, 2026, 4:42 pm E - ! Ricci Ramirez =~

Development

Access | |1&
I — File Maintenances l .

IMPORT SUGGESTED VENDATEM COST
SUGGESTED VEND/ATEM COST ENTRY
UPDATE SUGGESTED VEND/TEM COST
PRINT SUGGESTED VEND/ITEM COST
ERASE SUGGESTED VEND/TEM COST
Vendor/tem F/M
Ship-From F/M
Carrier Tracking Url FiM
Create Vendor/tem Records
PO Companion ltem Excel Import
PO Companion ltem Entry
Copy Vendor/ltem Records
Standard Buy Entry
Remove Vendor/ltem Records
Manual Cost Change Update
Transfer/Change Vendor-ltem Codes
| — Infrequent File Maintenances |
* Buyer Code F/M
Valid Buyers by Vendor/\Warehouse
Cast Class F/IM
PO Entry Options F/M
PO Document Import Control F/M
PO to GL Posting F/M
| « Static Control FIM |
Nonstatic Control F/M
+ Accounts Receivable

e Open Static Control F/M. You will see the option to ‘Use the BCC’ available.

9.4 PO Static Control F/M (POF980) - 01 SEQUOIA GROUP, INC. (T5x) - a X
File Audit Help -Developer

B Bxit  [" New [X Delefe Save == |2
General [l el ‘ Buyers Control Center ‘\jandnr Returns |gustnm |
Report Usage

Store Past PO's ! Use Period Receipts Report:
Allow Backorders: Period Invoice Receipts Report:
Invoice Receipts: Period Discrepancy Report:
Use Job Cost: Alternate Locations
Include Tax Print on Receiving Document
Include Freight: Print on PO Fill Report:
Use Surplus: Receipt Entry Update
Create Vendor ltems: ] Update in Receipt Entry:
Default PO Cost Update Security Code l:l
Freight Factor: $-Dollars =] Override Password I:l

[EN

Default R Date | 1-TBD
Default Promised Date: - 18D
PO Debit Limit Password
PO Debit Hold Security:

MR
o

Purchase Planning Requests

Use: Brindit |H- Service Hold |

Resfore On Delete:

Store Past: I Use BCC: [ ] I
Display- Auto Create Nightly:

Auto Create Days Prior:

Store past purchase orders?
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When you check Use the BCC in PO or IC Static Control, plan processing changes:

v Control shifts to the buyers. The Convert option in the Requirements Report is
disabled, and plans are managed from the BCC.

v' A new status is introduced. The B status indicates the plan is in the Buyer’s Control
Center and managed by a buyer.

9.8 PO Static Control F/M (POF380} - 01 SEQUOIA GROUP, INC. (T5x) - O x
File Audit Help -Developer

| £ Exit X Delete O Save
General [z 80100 ‘ Buyers Control Center ‘ Vendor Returns |guslnm |
Report Usage

Store Past PO's Use Period Receipts Report:

Allow Backorders Period Invoice Receipts Report:
Invoice Receipts Period Discrepancy Report
Use Job Cost

Include Tax:

Alternate Locations

Print on Receiving Document:
Include Freight Print on PO Fill Report
Use Surplus Receipt Entry Update

Create Vendor ltems Update in Receipt Entry.

Default PO Cost: M- Manual _ ~ Update Security Code:
Freight Factor: - Dollars d Override Password:

Default R { Date: |1 - 18D
-T8D

2345

HD! KK | KKK

Default Promised Date
PO Debit Limit Password:
PO Debit Hold Security:

DIIJIID!!!!!!!
4
‘

Purchase Planning Requests

Use Priority H - Service Hold ~ ~
Store Past Use BCC::
Display:
Eesbeonelek: Auto Create Days Prior l:l

Create purchase plans via BCC calcs

e To verify that the Convert option is disabled in the Requirements Report, navigate to
Purchase Orders - Reports and Prints - Purchase Planning Requirements (program
POU130). Open the program to review the options.
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9.8 |nfor Distribution FACTS (SMS100) - 01 SEQUOIA GROUP, INC. (T5u) — X

Thursday, April 16, 2026, 522 pm E - ! Ricci Ramirez ~

Development

Access | &

+ Sales Orders ¢ Quote Entry
+ Inventory Control
+ Entry
+ Receiving
+ Invoice Receiving
+ Cost Contracts
+ Vendor Rebates
+_Inauiries
+ PO Status Report
* PO Returns Report
* Purchase Planning Listing
Purchase Planning Requwrements
+ Past Purchase Crder Repo
* Receiving Schedule
* Cash Requirements
* Vendor/ltem Listing
= Vendor/item History
= Vendor Standard Buy Listing
¢ PO Code List
+ End of Period
+ File Maintenances
+ Accounts Receivable
+ Accounts Payable
+ General Ledger
+ Sales Analvsis

e Only two options are available to process the records: Remove Printed Records and

Neither.
B Purchase Planning Requirements (POU130) - 01 SEQUOIA GROUP, INC. (T5w) = u] *
Help
Sort: |V -Vendor Order j| Beginning: l:l “=|[fal" First
Properties
Ship = oAMIC: |1 el |
Processing.... (SMR99) - 01 SEQUOIA GROUP, INC. (T5w)
9.4 Process Records (POU130) - 01 SEQUOIA GROUP, INC. (T5w) s
@ Check the report. How do you wish to process the records?
|N - Neither j|
Iten R - Remove Printed Records |
Atlanta Warehouse
Ok
Notes = 13
Print Planning i |7Rem£ve printed record(s), convert fo purchase order(s) or neither?
Urgent []
e
Category: l:l L il
Template Printer Layout Ok

None Print to Notepad Format: 1, Standard Cancel
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*This strict shift in control to the BCC is a specific difference from how Sales Order planning
operates, where the manual conversion option remains fully available in the Planning
Requirements report.

It is important to understand that the Buyer’s Control Center (BCC) relies on individual buyer
configuration to populate planning records.

¢ Navigate to Purchase Orders - File Maintenance - Infrequent File Maintenance - Buyer
Code F/M (program POF920) to review this setup.

9.8 Infor Distribution FACTS (SMS100) - 01 SEQUOIA GROUP, INC. (T5u) = X

Friday, April 17, 2026, 425 am = ! Ricci Ramirez =

Development

+ Cost Contracts ¢ Quote Entry
+ Vendor Rebates
+ Inguiries
+ Reports & Prints
+_End of Period
IMPORT SUGGESTED VEND/TEM COST
SUGGESTED VEND/ITEM COST ENTRY
UPDATE SUGGESTED VEND/ITEM COST
PRINT SUGGESTED VEND/TEM COST
ERASE SUGGESTED VEND/TEM COST
Vendor/ltem F/M
Ship-From F/M
Carrier Tracking Url F/M
Create Vendor/ltem Records
PO Companion ltem Excel Import
PO Companion ltem Entry
Copy Vendor/ltem Records
Standard Buy Entry
Remove Vendor/tem Records
Manual Cost Change Update
Transfer/Change Vendor-ltem Codes
— Infrequent File Maintenances
[ Buver Code P/ I
= Valid Buyers by vendor/vvarenouse
* Cost Class F/M
+ PO Entrv Options F/IM

Access Q

e Open Buyer Code F/M. Enter or search for a buyer code to review the Auto Calculate
Nightly section.

e If a buyer is not configured for auto calculation, the system will skip them during the nightly
process. Their planning records remain in Normal status and will not appear in the BCC.
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9.4 Buyer Code F/M (POFI20) - 01 SEQUOIA GROUP, INC. (T3v) — O X
File Audit Help -Developer

I Exit G New % Delete Save &« |l 5 >

Buyer Code: f

Name: | Keven Harsh |

User Code: | | &

Email Address: |kevenh@sequoiagroup_com

Subscribe- |X - Exception Control Center j|

Auto Calculate Nightly
Procurements: [ ]

Transfers: [ ]

[Enter the buyer name

e If a buyer is configured for auto-calculation, the system will pull their plans into the BCC
during the nightly process.

9.4 Buyer Code F/M (POF920) - 01 SEQUOCIA GROUP, INC. (T5v) = O x
File Audit Help -Developer

L Exit G  New X Delete Save &« e S >

Buyer Code: i

Name: | KevenHarsh |

User Code: I:I Q

Email Address: |kevenh@sequoiagroup_com

Subscribe: |)( - Exception Control Center j|

Auto Calculate Nightly
Procurements:

Transfers:

|Calculale this BCC activity automatically, each night

e To bypass this, manually pull the plans into the system. Navigate to Purchase Orders -
Entry - Buyer’s Control Center Purchase (program POE400).




9.4 |nfor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) - X

Friday, April 17, 2026, 12:24 pm E - L Ricci Ramirez ~

Development

+ Sales Orders * Quote Entry

Buyers Control Center Return
* Exception Control Center
* Planned Special Order PO Entry
* Planned Special Order PO Report
Purchase Planning
PO Entry
PO Print
* Purchase Order Review
Receiving
Invoice Receiving
Cost Contracts
Vendor Rebates
Inguiries
Reports & Prints
End of Period

+ 4+

Open Buyers Control Center Purchase.

l 84 Buyers Control Center (POEA00) - 01 SEQUOIA GROUP,INC. 5| - o X
File View Recalculate Help

Done Recalculate Al

Selection Filter
Q| Daniel Simmons e
Activity: | S - Show: |L-All Actiity

‘Warehouse: I:l G A Display: |
Notes: |- Spec Ord:  [] Critical:  [] Neg PNA: []  ItemsAbove Line Point: [ ] Last Recale:

Change ARP Buys Backorder ] Replenish: [ ] Rank: Recalculate Line
Wh Vendor Vendor Name Purchasing Line  Review Cycle AchAmt  TargetAmt AchWgt TargetWgt  AchCubes TargetCubes  Spec Ord  Backc

Select the specific buyer and click Recalculate Line.
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[ Buyers Control Center - FACTS 9.3 Development (POE400)
| File View Recakulste Help

[ one | Recacuses |

Buyer | 900, ©  Daniel Simmons
Activity: |P - Procutement ;
Warehouse: @ Q an

Show:.
Display.

@ Q an

L - All Activity X
A-Achieved nd

s

Spec Ord: & Critcal. & Neg PNA'° & ltems Above Line Point Last Recalc: 08/16/2021 11.47 AM
Change ARP Buys Backorder [ Replenish:  [& Rank |-a1 -/ Recalculate Line
Purchasing Line Ach Cubes Target Cubes

wnh Vendor Vendor Name
100 Gener.

102 V162 SE Industrial Prod. & Equip.
102 V120 Warehouse Interiors, Inc.

02 V119 Industrial Chemicals inc.

02 V110 Georgia Shipping Equip. Co.
02 V113 Asianta Crane & Hoists

02 V115 National Conveyors, inc.

02 V116 World Materials Handling Co.
01 V101 Incustrial Supply Distridutors
01 V999 WHOS

Review Cycle

AchAmt

Targetamt

12,000
1204.000
560.000

AchWot Target Wt

0
350 0.0000
200 0.0000
0 0.0000
850
0
0
250
0

SpecOrd  Backorder N

Co00COCOOWa
cocoocoooo

*Depending on the scenario, use the File Remove Line option before clicking
Recalculate Line to ensure it executes properly.
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Once you trigger the recalculation, the system pulls the pending planning record into

the Buyer’s Control Center. Double click the specific line to view the plan under the

Special/Plans column.

[ Buyers Control Center - FACTS 9.3 Development (POEA0S)
File View Help

Buyer | 300/ Daniel Simmons R o .
o +/-

Warehouse: 02 Dallas Warehouse arget rent ercent
Vendor: V100| General Industrial Supply Dollars: 2000 262.28 A2 3%
Purchasing Line Weight 300 555.000 255000  185.00%
Display Filters Cubes 0.0000 0.0000 0.00%

Spec Ord Backorder. Review Cycle: 13
Critical: [# NegPNA' [F] Adjusted Review Cycle: 13 D Untts: 10
Replenish Last Replenishment Doc 002691 4 11/02/2016, 999 days past Freight (O]
Rems Above Line Point: [] Rank |-A1  ~ Replenish Action: L - Line Buy hd Default Ship From:  S100A

Buy Ovemide Rush  Item tem Description Spedal / Plang _ Recommended Net Availadie Purchase Qty UM Cost lostUl  Extension
v r|ewez TEMPORARY Q 006439, 2 E er 20 EA 246,00

o0 v T ] agd 7] r 10a 10 j cr - 0 a | cr 00 Q
LI A L L Pallet Loading Hand Trucky 4] Q 000372, 001 1Q 1195 EA 10276 Q | EA 1028
o0 P - [noocwe TEMPORARY Q 008665, 001 1 EA 00 EA 00
00 7 - |noocwe TEMPORARY Q 006666, 001 1 EA 00 EA 00
070 P r |uustapka TEMPORARY Q 006987, 005 1 EA 1.00 EA 100
o0 P r |uvrese dgbtestemp Q 008531, 001 1 EA 500 EA 500

0% P [ |===MYITEM== NUM ==: ==== ftom === desc = 1 === 1Q E} EA - 0 Q | EA 00 Q

00 P I r|swup My SYRUP 1Q A EA - 00 Q| EA 00 Q
o0 T I r [noo Pallet 4" Loading Hand Truck 1Q 15 EA 30450 @ | CT 3045
r r | s 00 00

< >
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e Ifalineis pulled in during recalculation and is not needed, highlight the line and press
Delete to remove it from the BCC.

[ Buyers Control Center - FACTS 9.3 Development (POES0S) - o x
Help
[“ext | Greaero |
Buyer | 300/ Daniel Simmons
— 1.
Warehouse: | 02 Dallas Warehouse Target Current + Percent
Vendor | V100] General Industrial Supply Dollars 2000 26228 anL nas
Purchasing Line: | Weight 300 555.000 255.000  185.00%
Display Filters Cubes 0.0000 0.0000 0.00%
Spec Ord: [@ Backorder. [7] Review Cycle: 13
Citicalt @ NegPNA' [ Adjusted Review Cycle: | 13| D Units 10
Replenish: [ Last Replenishment Doc 002691 4 11/02/2016, 999 days past Freight (o)
Rems Above Line Point: [[] Rank: |-A1 - Replenis Default Ship From:  S100A
~ Son Buy Ovemde | Rush  |RRRNM "¢ Oescriptof NetAvailadle|  Purchase| Oty UM CostiostU| _ Extension
e TEPoRARY | Delete Line ez Y EA 24600
o070 @ [ ] =] Ggb stocked tes) Q 10 Ii 0 a cr 00 Q
{7( 0 CAN (=] Pallet Loading H Q 195 1 10276 Q | EA 1028
o0 P 5] TEMPORARY i = 00
o0 P =} EA 00
o > = = CXes ] No | Ea 100
o P [=] | Ea 500
03 P =] flem === desc = 1 ==== 1Q 1 00 A | EA 00 Q
0 P =] Wy SYRUP 149 1 0 & | EA 00 Q
B oor ] Pallet 4" Loading Hand Truck 1 1195 30450 @ | CT 3045
w0 m 00 .| 00
N
< >

e The line will no longer appear in the list.
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B Buyers Control Center - FACTS 9.3 Development (POE405) - o X
File View Help
[“Ext_[ creae PO | StandardBuy | Porenkems | Show it
Buyer: | 300/ Daniel Simmons = i " 5
S— +/-
Warehouse: | 02 Dallas Warchouse arget irent ercent
Vendor: | V100 Goneral Industrial Supply Dollars: 2000 262.28 anrR Ba%
PurchasingLine: || Weight 300 555.000 255000  185.00%
Display Filters Cubes 0.0000 0.0000 0.00%
Spec Ord: [¥ Backorder: Review Cycle 13
Critical: [ Neg PNA" Adjusted Review Cycle: 13| O Units: 10
Replenish:  [7] Last Replenishment Doc 002691 4, 11/02/2016, 999 days past Freight | (S
ems Above Line Point:  [[] Rank | -AIl  ~ Replenish Action: |L-Line Buy - Default Ship From: ~ S100A
‘Sont Buy| Override | Rusn  NGRRM ¢ Descripton Spedial /Plans Recommended  Netvallable  Purchase Oty UM CostlostUl _ Extension
00 P r|owez TEMPORARY Q006439001 2 12300 EA 24600
o0 v I~ |DGBSTOCKED dgh stocked test BiE r 10 Q -1.0 00 Q | CcT 00 Q
o0~ r |wnoo PalletLoadngHand Trucky (1) (1) Q 000372, 001 1 1198 10276 @ | EA 1028
o0 P r |noocwe TEMPORARY Q 006865,001 1 0 | e 00
o0 r  |noocwe TEMPORARY Q 008666.001 1 00 EA 00
070 B r MUSTAPHA TEMPORARY Q 006987, 005 1 1.00 EA 1.00
o P r[wrese dgblesttemp Q 008531,001 1 5.00 EA 500
030 U] [} ===MY ITEM== NUM ==: ==== lem === desc = 1 ==== I 1Q 1 00 Q4 | EA 00 Q&
0 P r|[swwe My SYRUP = 14 1 00 Q| A 00 Q
= i ! [=] 00 ... 00
< >

e Press Exit.
e Navigate to Purchase Orders-> Entry-> Purchase Planning (program POE130).

9.4 |nfor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) - X

Friday, April 17, 2026, 1:19 pm = - L Ricci Ramirez ~

Development

Access: | |[&

+ Sales Orders * Quote Entry
+ Inventory Contral

_—_Purchase Orders |
— Entry
+ Buyers Control Center Purchase
* Buyers Control Center Return
+ Exception Control Center
* Planned Special Order PO Entry
+ Planned Special Order PO Report
F"urchase Planr\img
* PO Entry
+ PO Print
* Purchase Order Review
Receiving
Invoice Receiving
Cost Contracts
Vendor Rebates
Inquiries
Reports & Prints
End of Period

++ o+
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e  Open Purchase Planning Request Entry. Notice the status of the line has changed to B.
This

e confirms the line is in the Buyer’s Control Center and is being managed to create a
Purchase

e Order.

[ Purchase Planning Request Entry - FACTS  Development (POE130)
File View Options GoTo Help

Sort: VS - Vendor - by Ship From - Beginning & Q First
.
+ X 2 | | Notes: ©
Date: |07/2972021 |  Vendor vi100| Ship From SAME
General Industnal Supph
Wh 02 ftem: 1100 £ Quantity. 1] EA  Status: |[B-BCCentered -
Dallas Warehouse Pallet 4" Loading Hand Truck “
Date Vendor ShipFrom Wh  Rem Description Oy UM EzEntered N=.. PO®
0212821 V100 $100 01 1100 Pallet 4" Loading Hand Truck 1 EA N
0828221 V100 $100 01 1100 Pallet 4" Loading Hand Truck 1 EA N
0701721 V100 S100 01 RIBBON RIBBON desc 1 2000 M H
EA B
= = TS = =
08227221 V101 S101 01 1101 Pallet Truck 2 EA N
07007721 vi01 $101 01 1119 Steel Sheing'Shelf 09 DZ N
07007721 V101 S101 01 140 Scaffold Platiorm 1 EA N
0272821 vi10 SAME 01 1110 Stod Storage Cabinet X000 1 EA E 003008
add
Filter by: Date @ Vendor @ Q Shp-To @
Wh @ Q ftem @ Q Status @

e  Return to Buyer’s Control Center (program POE405).
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| I Buyers Control Center - FAC 33 Development (P0E405) | - o X

[Stonirsouy ] Parentems | Showiia

— Target Current +/-  Percent
‘Warehouse: 027 Dallas Warehouse
Vendor: | V100 Genoral Industrial Supply Dollars 2000 29273 470727 14.64%
Purchasina | ine ] Weiaht 300 634.000 334.000  211.33%
Cannot process plans and non-plans (Ogelhe{.
Critical: [&) NegPNA' [ Adjusted Review Cycle: 13 9 Units: 1
Replenish:  [] Last Replenishment Doc 002691 A 11/02/2016, 999 days past Freight ©
Rems Above Line Point: [] Rank: | -4 ~ ReplenishAction: |L-LineByy - Default Ship From:  S100A
“Sont [l Overde | Rush | tem tem Descripton Spedial /Plans ecommended  NetAvallable | Purchase| Oty UM Cost:ostUl _ Extension
o0 r|owez TEMPORARY Q. 006439,001 2 EA 12300 EA 24600
o0 r |ocestocken b stockedtest B = 10Q -0 cr -/ oa|er 00 Q
070 I 13 1100 Pallet Loading Hand Trucky Q 000372, 001 1Q 1195 EA 10276 Q | EA 1028
070 r [ 5] HOOCWE TEMPORARY Q 006685, 001 1 EA .00 EA 00
o0 P r  |noocwe TEMPORARY Q006666001 1 1 EA 00 EA 00
o r |uwustapra TEMPORARY Q. 006987.005 1 . EA 100 | EA 1.00
o0 P r o |uvrese dgbtestemp |Q 008531,001 1 EA 500 EA 500
0 P [ |===MY ITEM== NUM ==: ==== tem === desc = 1 ==== r 19 -1 EA - 00 @ | EA 00 &
0 P r |swup My SYRUP 18] r 1Q El EA - 00 A | EA 00 Q
- oA r r |noo Pallet 4" LoadingHand Truck [ | [2) omwsl'sne 1Q 1195 EA 30450 @ | CT 2045
m] w - 00 .. 00
< >

e The system blocks mismatches. If you attempt to combine the planning line with items
that have a different vendor, ship-from location, or request date, an error message is

displayed and the PO is not created.

[ Buyers Control Center - FACTS 9.3 elopment (POE40S) - o X
Help
[“ext [ Greoeo |
Buyer | 300 Daniel Simmons
— !
Warehouse: | J) Dallas Warehouse Target Cuaent s Rercent
Vendor V100 General Industrial Supply Dollars 2000 2273 470721 14.64%
Purchasing Line ] Weight 300 634.000 334000 211.33%
Display Filters Cubes: 0.0000 0.0000 0.00%
Spec Ord: [@ Backorder [¥) Review Cycle: 13
Critical: [#] NegPNA'° [ Adjusted Review Cycle 13 9 Units: 1
Replenish  [2] Last Replenishment Doc 002691 4 111022016, 999 days past Freight | |
Rems Above Line Point:  [[] Rank A - Default Ship From:  S100A
" son Bl Overrice | Rush | ftem tem Descripton jenced NetAviladle  Purchase| Oty UM CostiostUl__ Extension
o e r lowez TEMPORARY Continue to create document? 2 E v 2300 EA 246.00
070 ¥ I ™ | oGBsTOCKED dgb stocked test 10 Q 40 B0l cT - 00 a |cr 0 Q
o P r |noo PalletLoading Hand 14 195 EA 10276 Q | EA 1028
o P - |noocwe TEMPORARY 1 A 0 | EA 00
070 @ - |noocwe 1 EA 0 | EA 00
o0 P I |uusTaPHA TEMPORARY 1 B - 100 | EA 100
o P r |uewe 1 EA 500 EA 500
P [ |===MV TEM== NUM ==: ==== em === desc = 1 === 19 El EA -/ 00Q | EA 00 Q
02 P I r|swue My SYRUP 1Q El EA - 00Q |EA 00 Q
- o3 r r |moo Pallet 4" Loading Hand Truck 14 195 EA 30450 Q | CT 3045
o = [ - 00 .. 00
< >
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. To generate the PO, set the other standard Buy lines to No. This isolates the planning line
so only that line is processed.

B Buyers Control Center - FACTS  Development (POE40S) - a b2
File View Help
e ] Crenero ]
Buyer | Daniel Simmons
i Te /- P
Warehouse [7(12 Dallas Warehouse arget Curark . bz
Vendor. | V100 Goneral Industrial Supply Dollars: 2000 2273 A707.27  14.64%
Purchasing Line: | ] Weight 300 634.000 334000 211.33%
Display Filters Cubes: 0.0000 0.0000 0.00%
Spec Ord: [@) Backorder Review Cycle 13
Critical: [ NegPNA' [@ Adjusted Review Cycle: 13| O Units: n
Replenish: [ Last Replenishment Doc: 002691 & 11/02/2016, 999 days past Freight | | (&)
ftems Above Line Point: [ Rank: | -A1 Replenish Action: L - Line Buy h Default Ship From:  S100A
o Bl Ovemce | Rusn | tem em Descripson Special /Plans Recommended  NetAvailadle  Purchase Oty UM CostiostUl _ Extension
[ r|owez TEMPORARY Q 006439, 001 2 EA 12300 €A 24600
P r |ocsstockeo agb stocked test r 108 -0 10 cr -/ o0a | cr 0 Q
B = E Pallet Loading Hand Trucky Q 000372,001 | 1Q 1195 EA 10276 Q | EA 1028
Q. 006665.001 | 1 EA 00 | EA 00
~ TEMPORARY Q006666001 | 1 EA 00 | EA 00
5 TEMPORARY Q006987005 | 1 EA 100 A 100
R 'mport quantities from Excel dgotestiemp Q 006531.001 1 EA 500 EA 500
R prompt Options NUM ==: ==== itom === desc = 1 ==== r 1 Q 4 B - 00 Q| EA 0 a
A My SYRUP r 19 El EA -/ 00Q | EA 00 Q
[ EditThis SMPRMT Paliet 4" Loading Hand Truck | 0772021 SAME' 14 1195 | EA 30450 Q | CT 3045
SMPRMT Maintenance | 5
r = r 00 ... 00
Purge Message Cache
Lost Sale Entry
Export cument contents to Excel
Reset column settings to default
< >
e Select the line and press Create PO to create the document.
[ Buyers Control Center - FACTS  Development (POE0S) - 0o X

Help

e ] cenero] Staniars iy ] Paerttems ] Show ian |

Buyer | 300/ Daniel Simmons

Target Current +/-  Percent
Vendor | V100| General Industrial Supply Dollars: 2000 30.45 196955  1.52%
Purchasing Line: | ] Weight 300 79.000 21000 26.33%
Display Filters Cubes 0.0000 0.0000 0.00%
Spec Ord: Backorder. Review Cycle: 13
Critical NegPNA: [ Adjusted Review Cycle 1B D Units: 1
Replenish:  [#] Last Replenishment Doc 002691 4, 11/02/2016, 999 days past Freight | (]
Rems Above Line Point: [] Rank | <A1 - Replenish Acti Default Ship From:  S100A
| son [l ovemce | Rush | nem em Descripton ) ended  NetAvailable|  Purchase| Oty UM CostiostUl _ Extension
| r|owe TEMPORARY Continue to create document? 2 [ 246,00
| O I~ | oGBSTOCKED dgb stocked test 10 Q 1.0 00 Q
Lo r i r  |noo Pallet Loading Han 1Q 1195 1028
R i r |noocwe TEMPORARY 1 00
foorr r |noocwe 1 00
T i r |uustapna TEMPORARY 1 100
ol - r |wrewe 1 500
0% r r T |===MYITEM== NUM ==: ==== ftem === desc = 1 ==== 1Q -1 00 Q
r r |swue My SYRUP 14 El 00 Q
[} r  |moo Pallet 4” Loading Hand Truck 1Q 1195 3045
(w . 00

e Click Show PO to open and view the Purchase Order.
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B Buyers Control Center - FACTS  Development (POE400) - o 4
Help

[“Dove 1 Recocuse |

Filter
Buyer | 00| ©  Daniel Simmons Vendor @ Q an
Activiy: [P-Procursment -] Show: (LAl Aty -
Warehouse: @ Q an Display: |A-Achiswd -

Lines

Cntical

Change ARP Buys Backorder & Replenish

bove Line Point

Last Recaic

08/16/2¢

Rank | -Ad - Recalculate Line

wn Vendor Vendor Name PurchasingLine R Wot Targetwot AchCubes TargetCubes SpecOrd Backorder N
m V100 General industrial Supply .000 300 0.0000 7 1
02 V101 industrial Supply Distridutors 0 4 0
102 V102 SE. Industrial Prod. & Equip. i 400 12000 350 0.0000 1 0
02 V120 Warehouse Interiors, Inc. 1“ 132086 700 1204 200 0.0000 3 0
02 V119 Industrial Chemicals Inc. " 21819 0 560. 0 0.0000 0 0
02 V110 Georgia Shipping Equip. Co. 14 800 650 0 0
02 V113 Aianta Crane & Hoists 15 0 0 0 [
02 V115 National Conveyors. Inc. 15 0 0 0 [
02 V116 World Materials Handling Co. 8 500 250 0 0
01 V101 Industrial Supply Distridutors. 9 0 0
01 V999 WHOS 0 0 0 0 0
< >
e Review the Source field. It shows Pln Req (planning request).
H Purchase Order Document 003017 General Industrial Supply - FACTS 9.3 Develop  nt (POE120) - =] X

File Edit View Options GoTo Help

[ Dove | Hesoer | LneDetat | ctwear0 | imponssowy | tikeSwowy I v LS | *

Vendor [ Wi0o| 7 & I shiptownse: [82] & PO# 003017
Ship From: SAME, Q Edit Address Ordered: [08/162021 |
General Industrial Supply Dallas Warehouse Requested: (07292021 | @ ©
9610 Dunwoody, P, Cir Terr Ln St 309538 Fwy Promised: |08/16/2021 a
Suite 133134 Suite 1107 T
Alanta, GA. 30338 Dallas, TX 75234 Tems: | 02] Q 2%10thNet30
Buyer | 300 Q Daniel Sin C [ Repleni Doc: @
s |
+ X ® 2 |[EE] | 1 | notes: &
ttem: [1100 " Palletd”LoadingH  Units: | 1 72 ea  cost [c0dE0] &) cv
LNe [ Flags Description Units UM Cost UM T Extension Orders

L Pall 1 C

add
< >

Units:: 1.000 Weight:: 79.0 Ext 30.45

e Click Done to complete the process.
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i B pur tder O - 17 General ndustrial Sug ;', TS f,:.- of r P ..»-
Help
| Done | Line Detail | Archived PO | Import StdBuy | Make Std Buy
Vendor vioo] #= G 5 shipto Wnse: | 02] & PO#: 003017
| r - —
| Ship From: | SAME | Q Edit Address Ordered: |08/16/2021 |
General Industrial Supply Dallas Warehouse Requested: (07292021 | @ ©
9610 Dunwoody, PI. Cir Terr Ln St 3095 LBJ Fwy Promised: 08162021 | B ©
Suite 133-134 Suite 1107 e
Atlanta, GA. 30338 Dallas, TX 75234 Terms: | 02| Q2% 10th Net 30
| Buyer | 300 Q Daniel Sin Confi (] Doc:
Un_ﬁ
B Footer Detail for PO Number 003017 General Industrial Supply - FACTS  Develo.. o X
+ r
— Memo: | : i
- A - : ~
| | ten Freight: | [ Acknowledgment EA  Cost | 30450 cr “
[0  Tax%: £ [ Confimation B Cost UM T Extension Order Ln# Source |
00 Tax$ .00 | 30450 CT C 3045 PinReq |
o
r Doc Total 30.45
|
Backup
|SME999:14:Footer Detaivar=Std Proc=evs(_buttons${2,4])Control ID=0277Contex
| Le >
Units:: 1.000 Weight:: 79.0 Ext:: 30.45

e The new PO uses the default priority from the PO Static Control. In this example, the
order is
e placed on Service Hold.

Help

[ Dove | Heoder | Lne Dot | rchwed PO | mprt oy ] iske sty J v IR 0 v |

Vendor V00| 7= & IF0 shiptowhse: [02] & PO#: 003017
| r g F
| ShipFrom: | SAME Q Edit Address Ordered: |08/1622021 |
General Industrial Supply Dallas Warehouse Requested: r07129/2021 O
‘ 9610 Dunwoody, P1. Cir Terr Ln St 3095 LBJ Fwy Promised: |08/16/2021 | m o
Suite 133-134 Suite 1107 - =
Alanta, GA. 30338 Dallas, TX 75234 Terms: 02| Q 2% 10th Not30
| Buyer | 300/ Q Daniel Sin C (@] i Doc:
IC B — — —
i ¥ R Footer Detail for PO Number 003017 General Industrial Supply - FACTS  Develo... o x
Document 003017 on service hold. Cannot print PO. " EA  Cost | 30450 © CT “
J i Cost UM T Extension Order# Ln# Source
0] Taxs .00 | 30450 CT C 3045 PinReq |
L
| * Doc Total 30.45
|
wk Backup
|
< >

Units:: 1.000 Weight:: 79.0 Ext: 30.45
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e To manage this, go to the Purchase Order Review program. In this window, select the
order and press Release to remove the hold.

H Purchase Order Review - FACTS  Development (POE230) - s} X
File View Options UserPref GoTo Help

[ Dove ] Svcros | Debiton

Warehouse: | 01 Q. @ Atanta Warehouse
| Hold Status: [H-AllDocuments on Hold -
Fiters
Status: [A-Al - Priority: [B-8on - Twe | | @ Au Buer | | Q @ an
Origin: |A-All v/ ReqCutoff | | © None
-
B Al IS ) 57 [Notos: D Vv Refresh View
Hold PO® Wh Type S O P  Requested Entry Vendor Name Buyer Total
€ 002890 01 B P 9 \ ral Industrial Supply
Senice 002976 01 P E H 06724120 06724720 V100 General Industrial Supply 200
| DSV 003008 01 P E W H 07720121 07720121 V110 Georgia Shipping Equip. Co. CWE
add
|
List From: | 2=
i

e Return to PO Entry (program POE120). If the order is not needed, review the document
and delete it.

= Purchase Order Document 003017 General Industrial Supply - FACTS'  Development (POE120) I - =] X
File Edit View Options GoTo Help

New Document Number...
Open Existing Document.

Delete Document
Wy

o1

T "Vioo| [7# [T T ship-to whse: [[02] [ PO# 003017
Ship From: SAME| Q Edit Address Ordered: |08/16/2021
General Industrial Supply Dallas Warehouse Requested: :07!29!2021 | a0
9610 Dunwoody, P1. Cir Terr Ln St 3095 LBJ Fwy Promised: 081622021 | A ©
Suite 133-134 Suite 1107 - )
Alanta, GA 30338 Dallas, TX 75234 Terms: | 02] Q 2% 10th Not 30
Buyer | 300 Q Daniel Sin Confimed: [J F i Doc: @

+XBJ‘|’7’|I|Notu:LI

tem: [H00 ] “ Palletd"LoadingH uUnts: | 1 7~ EA Cost | dmks0| £ cr

] M T t Order# Ln#

Units:: 1.000 Weight:: 79.0 Ext: 30.45
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e Select YES-Delete to confirm and complete the deletion.

‘HPurchaseOvd«D«ummROOSOWGm«allndumialSuppty-FAC'IS Development (POE120) = a X
Help
= Archived PO | ImportS1gBuy | Make Std Buy ‘
Vendor | VA00| %# &7 T shiptownse: [[02] & PO# 003017
Ship From: | SAME| Q Edit Address Ordered: [08/16/22021
General Industrial Supply Dallas Warehouse Requested: f0'7712912021 a0
9610 Dunwoody, PI. Cir Terr Ln St 3095 LBJ Fwy Promised: (08162021 | @ ©
| Suite 133134 Suite 1107 "
Allonta, GA. 30338 Dallas, TX 75234 Terms: || 02] Q2% 10th Not30
Buyer: 300 Q  Daniel Sin Confirmed: [ = o ov
Lines
—t— Delete the entire document?:
+ x B ¢ | | 1 |Notes: ¢
tem: [0 | 7% palle i | 30450 [ cr “
. . i Cancel .
LN# Item Flags Description T Extension Order# Ln# Source
fous:rioe A |SMC997:10:ALLvar=Std Proc="prog/SW/SMC991 [ © BIAs EEF|
ks >
Units:: 1.000 Weight:: 79.0 Ext: 30.45

e Return to Purchase Planning Entry. The document is back to Normal status and ready to
be processed again. This safely reverts the planning request to Normal status.

[ Purchase Planning Request Entry - FACTS  Development (POE130) - o X

Sort: VS - Vendor - by Ship From - Beginning: & Q First
-
+ X s | ‘Nolu: L
Date: |07/2972021 Vendor: | V100, f Ship From: SAME 2

General Industrial Supply

Wh |02 € fem: |1100 £ Quantity 1] EA  Status: |N-NormallAche =)

Dallas Warehouse Pallet 4" Loading Hand Truck “
Date Vendor ShipFrom Wh item Description Of UM EzEntered N=. POR
02728221 V100 $100 01 100 Pallet 4° Loading Hand Truck 1 EA N
08728721 V100 $100 01 100 Pallet 4° Loading Hand Truck 1 EA N
070121 V100 $100 01 RIBBON RIBBON desc 1 2000 M H

0627721 vi01 $101 ™01 101 Pallet Truck 2 EA N

070721 vio1 $101 01 119 Steel SheMng/Shel! 09 Dz N

070721 vi01 $101 01 1140 Scaffold Platform 1 EA N

0228721 vio SAME 01 1110 Stad Storage Cadinet XXX EA E 003008
aag

Fiter by: Date @ Vendor @ Q shpTo @

Wh @ Q ftem e Q Status <
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13. Transfer Planning (for future transfers)

Transfer Planning operates in almost exactly the same manner as Purchase Order (PO)
planning, including the unique rules involving the Buyer's Control Center (BCC).

e To access the program, navigate to Inventory Control->Warehouse Transfers->Transfer
Planning (program ICE230).

e View  Options Go 1o Felp

Done Notes:

SO0\ - Date - by Warshouse From < Beginning: «

Notes:

Date: Warehouse: Ship Via:
Wh: Item: Quantity Status:

Date W.. ShipVia W.. ftem Descrigtion Qty UM E=Entered, N=N_. Tkt #

Fiter by:  Date: Warehouse Ship-Via
Wh ftem: Status:

Display order?

The transfer planning setup is structurally identical, but adapted for internal movement.
Instead of customer/ship-to (Sales Orders) or vendor/ship-from (Purchase Orders), the
system uses warehouse and ship-via designations.

14. Ability to flag a substitute item as a replacement item

This feature allows users to flag a substitute item as a replacement. This helps identify the
preferred or actual replacement for a specific item. Instead of displaying substitutes in item

number order, the system reflects the intended replacement hierarchy, making it easier to
understand.

¢ Navigate to Inventory Control->File Maintenances->ltem F/M(ICF910)

$5L-.¢x.L=i;\
Group
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9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUR, INC. (T5u) - X

Monday, April 20, 2026, 11:36 am | - ! Ricci Ramirez ~

Development

Access: | &

+ Sales Orders * Quote Entry
| = Inventory Control |
Adjustments
Warehouse Transfers
Costing & Pricing
Electronic Price Updates
Physical Inventory
Inguiries
Reports & Prints
End of Period
| — File Maintenances |
- adl u

* Warehouse/ltem F/M
* Replenishment Parameter Maintenance
WHSE BIN LOCATION F/M

Review Cycle Setup
Lead Time Review
Extended ltem Description F/M
Usage Review
Purchase Line Entry

+ 4+ +++++

e Open Item F/M, then go to Alternate IDs for substitute items. Search for item 1100.

I 9.4 [tem F/M (ICFS10) - 01 SEQUOIA GROUP, INC. (T5w) l - m] X
File Notes Audit Help -Developer

B Exit O New X  Delete O Sawe SR UM F/M

llem g IFaIIet Loading Hand Trucks 1000 Ib capacity

Main ‘Salgs Alternate IDs U100 ‘ User-Defined ‘ SO Companion ‘ PO Companion ‘ TR Companion ‘ Custom 1 ‘ Custom 2 | Custom 3 | Custom 4 | Custom 5 | Web Services

Item # | Description | Replacement | T

T8 Lightweight Hand Truck r
128 Self Standing Hand Truck r a
r +

Model #: model
MSDS 1D Q||

DOT code: =
Vendor-ltem: VI100 o
Web Site: | )

‘Enler the substitute item number, F1-Move item up, F2-Search, F3-Move item down

e Use the Replacement column to flag substitute items as preferred replacements by
checking the corresponding box.

e Once selected, the Replacement designation is displayed throughout the system, such
as in order entry sidebars, item inquiries, and reports, allowing users to quickly identify
which item to select or drag into their document.




209

e For this example, item 1118 Lightweight Hand Truck is set up as the replacement for
1100.

9.4 Item F/M (ICF910) - 01 SEQUOIA GROUP, INC. (T5w) - o X
File Notes Audit Help -Developer

B Ext [ New X Delete Save « |el5 > UM FinM
Item  Pallet Loading Hand Trucks 1000 Ib capacity
m LLETIL Service | User-Defined | SO Companion | PO Companion | TR Companion | Custom 1 | Custom2 | Custom 3 | Custom4 | Custom 5 | Web Services
tem.#] Descriotion R l N
1118 Lightweight Hand Truck 2
T eli Standing Hand T rucl
TEAM r +
=
Model # model
MSDS ID BENZENE Q[ Benzene
DOT code: £
Vendor-ltem: vitoo) o
Web site | Ife

\Enler the primary vendor-item number, F1-Same as ltem Number

e Press Save and then Exit.
e You can also view this in the Substitute Item Report. Navigate to Inventory Control-
>Reports and Prints->Substitute Item Listing (program ICR755).

9.4 |nfor Distribution FACTS [SMS5100) - 01 SEQUOIA GROUP, INC. (T5u) = X

Monday, April 20, 2026, 1:46 pm g - ! Ricci Ramirez ~

Development

o —

+ Sales Orders * Quote Entry
— Inventory Control |
+ Adjustments
+ Warehouse Transfers
+ Costing & Pricing
+ Electronic Price Updates
+ Physical Inventory
=+ Inquiries
| — Reports & Prints |
Stock Status Report
+ Surplus Stock Report
+ Transfer Planning Listing
+ Transfer Planning Reguirements
+ ltem Sales Report
+ |nventory Turns Report
.
.
.
.

TEMPQRARY ITEM REPORT

Warehouse/ltem Listing
ltem Ledgercards
ltem Listing
+ Companion ltem Listing
BB Substitute Item Listing il

+ ltem Interchange Listing

e Open Substitute Item Listing, then press OK to generate the report using the defaulted
settings.
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9.4 Substitute Item Report (ICR755) - 01 SEQUOIA GROUP, INC. (T5w) - [m] X

Template Print Options  Custom Report Layout  Help

Order:  [FENN - Beginning: ‘ | « Q  First

Ending: | [ & Last

Properties
Item Type: @ Al
Vondor: || [@I@
ltem Description: |1 - Description 1 v|
Template Printer Layout
None Print to Notepad Format: 1, Standard Cancel

Print in item, alpha, vendor or item class order?

e Review the document and look for the newly added Replacement column.

- = (m] X
= NPT5w139146.txt X +
file  Edit  View Hiv =~ B I 5 © W~ % o I @& B
<page break>
Date: @4/20/26 SEQUOIA GROUP, INC. ICR755 Page: 1
User: RR Thuw Substitute Item Listing Time: 1:55 PM
Item from First to Last
Vendor ALL
Item Description Substitute Description Replacement
I1ee Pallet Loading Hand Trucks 1118 Lightweight Hand Truck N
1128 Self Standing Hand Truck Y
NEW TEAM N
I1e8 Steel Top Work Bench I1@9 Foremen Shop Cabinet Desk N
I1@9 Foremen Shop Cabinet Desk I1e8 Steel Top Work Bench N
1113 Rolling Stock Picking Ladder 1136 Reinforced Strapping Tape N
1114 Digital UPS/Parcel Post Scale 1121 Heavy Duty Shipping Scale N
1118 Lightweight Hand Truck I10e Pallet Loading Hand Trucks N
1128 Self Standing Hand Truck N
I121 Heavy Duty Shipping Scale 1114 Digital UPS/Parcel Post Scale N

e Review the Replacement column to identify the selected replacement items. This
provides system-wide visibility into which items are flagged as replacements.
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= a X
= NPTSw139146.xt b +
Fle  Edit  View M~ =+ B I S @ B~ % o o @& 8
<page break>
Date: @4/20/26 SEQUOIA GROUP, INC. ICR755 Page: 1
User: RR T5w Substitute Item Listing Time: 1:55 PM
Item from First to Last
Vendor ALL
Item Description Substitute Description Replacement
I 1160 I Pallet Loading Hand Trucks 1118 Lightweight Hand Truck N
1128 Self Standing Hand Truck Y l
MEW TEAM N
I1e8 Steel Top Work Bench I1@9 Foremen Shop Cabinet Desk N
1189 Foremen Shop Cabinet Desk I1e8 Steel Top Work Bench N
1113 Rolling Stock Picking Ladder TI136 Reinforced Strapping Tape N
1114 Digital UPS/Parcel Post Scale TI121 Heavy Duty Shipping Scale N
1118 Lightweight Hand Truck TI1ee Pallet Loading Hand Trucks N
1128 Self Standing Hand Truck N
1121 Heavy Duty Shipping Scale 1114 Digital UPS/Parcel Post Scale N

e Inthe same way, we can check the substitutes information at Item Inquiry. Navigate to
Inventory Control->Inquiries->Item Inquiry (program 1100).

9.4 Infor Distribution FACTS {SM5100) - 01 SEQUOIA GROUP, INC. (T5u) - X

Monday, April 20, 2026, 2:03 pm | w ! Ricci Ramirez ~

Development

+ Sales Orders * Quote Entry
— Inventory Control |
+ Adjustments
+ Warehouse Transfers
+ Costing & Pricing
+ Electronic Price Updates
+ Physical Inventory
: — Inquiries
L]

* Location Master Inquiry
* Transfer Document Inquiry
* Profit Analysis Inguiry
+ Catalog ltem Inquiry
+ Reports & Prints
+ End of Period
— File Maintenances
* ltem F/M
* Warehouse/ltem F/M
* Replenishment Parameter Maintenance
* WHSE BIN LOCATION F/M

e For this example, we are pulling up item 1100, then click General View.




9.4 Item (IC1610) - 01 SEQUOIA GROUP, INC. (T5w)

Options View GoTo Help

I Item: |1100] Q lFaIIet Loading Hand Trucks 1000 Ib capaci

Views:

Activity
Blanket SO
Cost
E General I
nterchange
Ledgercards
LIFO/FIFQ Cost
MSDS/DOT
Orders
1-Package
Price
Purchasing
Receipts
Restocking
SerialfLot
Warehouse
Transfer
Timeline
Usage
Quotes
3-Std Part Num
2-Production
Vendor
Companions
Notes
4-User-Defined
Tums
Planning Requests
Equip Rental
Lost Sales

Change Filiers = View Filter: Warehouse 01

Activity Info for item 1100, Pallet Loading Hand Trucks 1000 Ib c:

city

Item by Alpha Q & > =

Item Type: Stocked

W On Hand Out of balance
01 1253 EA -70

Pd lowest
2699

12 PD avg

MTD sales
73 SEA

Dollars
2361.62

(al

e ] |

Start from

P

Line Detail Exit

\Enler the item number, F2-Search

e Notice the replacement value is also visible here.

9.4 Item (ICI610) - 01 SEQUOIA GROUP, INC. (T5w)

Options View GeTo Help

| ttem: 1100}

||[@ Pallet Loading Hand Trucks 1000 Ib capaci

Views:

Activity
Blanket SO
Cost

General
Interchange
Ledgercards
LIFOIFIFQ Cost
MSDS/DOT
Orders
1-Package
Price
Purchasing
Receipts
Restocking
Serial/Lot
Warehouse
Transfer
Timeline
Usage

Quotes

3-Std Part Num
2-Production
Vendor
Companions
Notes
4-User-Defined
Tumns

Planning Requests
Equip Rental
Lost Sales

Change Filters = View Filter. Warehouse 01

General Info for item 1100,

allet Loading Hand Trucks 1000 Ib c;

General

Item Class: 004 Class 004

Item by Alpha g & =

Item Type: Stocked

Yes Misc Sales: N

Taxable
DCK Dock Equipment
V110 Georgia Shipping |
V00

ltem Price Class: Manufactured:
Freight Class:
Seq #:
Commission:
Established

Received:

Vendor:
Vendor-ltem:

GL Table: 001 Inventory

Substitutes

N Serial/Lot: N

07/03/2009
09/27/2022

ltem #‘ Description |
| Hand Truck,

Replacement
Ll

Self Standing Hand Truck

®_]

111
1128
NI

Dim Weights:
Freight Class Code:

Web Site
Prevent CFA:

Alpha HAND TRUCK

=

|Enter the item number, F2-Search

e Click Exit to close the window.
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With this new feature, sidebars clearly display which items are the suggested replacements.
The substitute dropdown has been updated across all modules, meaning the new replacement
designation is visible in orders, purchases, and transfers, anywhere a substitute sidebar exists.

e Navigate to Sales Orders-> Orders-> Order Entry (program SOE210).
9.4 |nfor Distribution FACTS (SMS5100) - 01 SEQUOIA GROUP, INC. (T5u) = *

Monday, April 20, 2026, 2:41 pm g - ! Ricci Ramirez ~

Development

Access: | &

|— Sales Orders | * Quote Entry
+ Quotes

* Order Planning
Pick Ticket Batch Report
Pick Ticket Print
Acknowledgment Print
ORDER LABEL PRINT
Bill of Lading Print
Sales Order Review
Commit Backordered Quantities
ltem Shipment Approval
Blanket Sales Orders
* Launch Resource Manager (SMUG10)
Invoices
Shipping
Contract Pricing
Customer Returns
Material Safety Data Sheets

.
.
.
.
.
.
.
.
+

+ 4+ + 4+

e Open Order Entry. For this example, we are pulling up customer €100, then click the
double blue arrow to open the sidebar.
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[ 84 Order Entry (SOE210) Sales Order Document 002179 Southeastern Industrial - 01 SEQUOIA GROUP, INC. (T5y) l o X
File Edit View Options GoTo Help
Done Header Line Detail Deposits/CC Preauths Archived Pick Import Std Ord Make Std Ord C Notes: b C
Customer (C EEEmL

Ship-To $100) 2~ Q =
12490 South Peachtree’ Street
Atlanta GA 30348

Init Whse:  01Atlanta Warehouse

Document: 002179
1145-A Fulton Industrial Park
Aflanta, GA 30223

Price Level: 0
Ordered- | 0412012026
Requested: | ASAP W
np i B oo [ O

+ X B [ = 1 Notes: - L [
ftem: (1100 -

Pallet Loading Hand Trucks 1000 Ib capacity
Ship Direct Exceptional Sale: [ ]

Reference # “

I

AN

M % 47.37
UsegoDate: | |
i R Prire a
g G B | G 1 Y “
Ordered ltem Flags Wh UM Committed Backorder Price T um GM% Source
8 NEW TEAM BD% ds EA 4 4
3 152 D ds  GL 3

00 EA
0 6465 S GL

410.000 16 1333.95
\Weinht-- LInis Mdse-

1333.95
Ext
[VERY GOOD CUSTOMER
[ ]

In the sidebar, select Substitute Items from the drop-down to view the Replacement
column.
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84 Order Entry (SOE210) Sales Order Document 002179 Southeastern Indusrial - 01 SEQUOIA GROUP, INC. (TSy)
File Edit View Options GoTo Help

- o x
\ Done Header Line Detail Deposits/CC Preauths Archived Pick Import Std Ord Make Std Ord [« Notes: D C

Customer 4 0T shipT 5100 ~ (@ |8  Initwhse. 01AtlantaWarehouse Document: 002179
Southeastern Industrial Southeastern Industrial Supply

12490 South Peachtree’ Street

1145-A Fulton Industrial Park
Atlanta GA 30348

Price Level: 0
Atlanta, GA 30223

Ordered: |04/20/2026
Requested: ASAP %y

Turbo Token
Reference # © shipVia Q@ contact [ | &

+ X [E e [y 1 Notes: (Lo H1E

s
7
ltem- ' Pallet Loading Hand Trucks 1000 Ib capacity GM % 4737
Ship Direct Excepfional Sale: [ ] ysage Date O =
Ordered Commi B Price,

Wh eIl 5] M) EA | 5] [ o | 22800 Y& EA 1140.00 S5 W
LN# Ordered ftem Flags Wh UM Committed B\ [||s - Substitute ltems - I
oo1 8 NEW TEAM BD% ds EA 4 ltem Description Order Qty UM Replacement
002 31152 D ds  GL 3
003 51100 D ds  EA 5 118 - Lightweight Hand Truck 5001b c. 1EA N
add 1128 . Self Standing Hand Truck 1EA Y

NEW TE... 1EA N
<= BB
) 410.000 16 1333.95 1333.95
Weinht Linit: ndse Ext:
‘VERY GOOD CUSTOMER

*When you open the Substitute Items sidebar, the Replacement column is clearly

visible. This allows you to quickly identify the preferred replacement item and drag it
directly into your document.

Another way to access the replacement item functionality while working in a document

(such as a sales order or quote) is by going to the Options menu and selecting
Substitute Items.
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94 Order Entry (SOE210) Sales Order Document 002179 Southeaster Industrial - 01 SEQUOIA GROUP, INC. (T3y)

- 0o x
File Edit View| Options | GoTo Help
‘Headler Detail
| Done Line Detail #tall Deposits/CC Preauths. Archived Pick Import Std Ord Make Std Ord C Notes: © C
Line Approval
Deposits..
Customer || “ 1 ShipTo $100) ~ Q@ & Init Whse: 01Atlanta Warehouse Document: 002179
Southeaster Southeastern Industrial Supply Pri -
rice Level: 0
12490 Soutl 1145-A Fulton Industrial Park
Allanta GA{  Change Yendor Atlanta, GA 30223 Ordered: |04/202026
Import ftems . [ASAP
Standard Order... > Requested: u
— Turbo Token:
Item Search...
Reference Catolog Item Seatch. Ship Via: & contact: Q
Equipment Search...
+ X & |1 - QERNIE [ Z,
Quick ltem Add. ok
ltem CRS Entry.. g Pallet Loading Hand Trucks 1000 Ib capacity GM % 47.371
Ship Direct Exceptional Sale: | | Usage Date: l:l [
Ordered @ B: Price, n
s Sy 8 | 0 [ zoo0] ) 5w
LN# Ordered Item Flags Wh UM Committed B|[|[s - Substitute ltems -]
001 8 NEW TEAM BD% ds EA 4 ltemn Description ord
002 3152 D ds GL 3 "
003 51100 D ds  EA 5 1118 Lightweight Hand Truck 500lb cap., 48"
add 1128 Self Standing Hand Truck
NEW TEAM
« S >
410.000 16 1333.95 1333.95
\Waiaht- Linits"- Mdse Ext
‘VERY GOOD CUSTOMER

e A window displaying the replacement items will appear.

94 Substitute Items for 1100 (SOC010) - 01 SEQUOIA GROUP, INC, (T5y)
File Help

Substitute Description

Lightweight Hand Truck
Self Standing Hand Truck

Available OnHand UM Replacement

VERY GOOD C.

e Click Close.

If you are adding an item and go to the Options menu to select Substitute Items, you
can directly pick the designated replacement item to use instead.
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x

9.4 Substitute Items for 1100 (SOC010) - 01 SEQUOIA GROUP, INC. (T5y) = m]
File Help

Close Select ltem

Substitute Description Available OnHand UM Replacement
1118 Lightweight Hand Truck 2 6 EA N
1128 Self Standing Hand Truck 1] 0 EA Y
NEW TEAM 0 0 EA N
VERY GOOD C.

e Once you select a replacement item from this menu, the system automatically pulls it
into your document and processes it through standard validation, just as if the item
number had been entered manually.

e Click Close.

While the standard system strictly uses the replacement flag for visibility, you could
leverage the new replacement flag to build custom validations and advanced data
rollups tailored to your specific business needs.

Here are a few ways partners might implement this:

v’ Custom Validations During Order Entry: You could leverage the new replacement
flag to trigger a hard stop or custom prompt if a user enters an outdated item. For
example, the system could be coded to stop the user, ask for a password, or
immediately prompt them with a message indicating that they should be using the
newer replacement item instead.

v Advanced Inventory Rollups: You could leverage the new replacement flag to create
custom fields within screens like Warehouse Item File Maintenance. If you have a
chain of items that sequentially replace one another (e.g., Item 104 replaces 103, and
Item 100 replaces 104), custom coding could calculate and display a ‘rollup’ of the
total combined quantities on hand or the cumulative monetary values across that
entire chain of replacements.

e To customize the text used for the replacement feature, navigate to Message F/M
(program SMF996).
e Open Message F/M, then click the Search button.
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F Message F/M (SMF396) - 01 SEQUOIA GROUP, INC. (T52) I - 0O X
o 7
" 7 mee ¢ osee  EERENER
Code: || |
Message Text:
Spanish Text:
Review Translation:
\EnTer the message code, F1-Next, F2-Search 4
e In the Keywords field, enter ‘sub_replacement.’
/. Message Code Search (SMMSGS) (SMMSGS) - 01 SEQUOIA GROUP, INC. (T5) = m] P
Optiens  Expert  Print  Help
Starts with- |
Go To: || ‘ (f
Filters
’7Keywnrds| |sub_replacemem ‘ I | Go

Code Text

Enter the beginning message codes fo go to

e Click OK.

e A window is going to appear where you can select the Sub_Replacement and click OK.

e When the window appears, select Sub_Replacement, then click OK to proceed.
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9.4 Message Code Search (SMMSGS) (SMMSGS) - 01 SEQUOIA GROUP, INC. (T5z)

- O x
Options  Export Print  Help
Starts with | |
Go To: || | f
Filters
’7 Keywords: |sub_replace | [ana | | "
Code Text

|Erﬂer1he beginning message codes to go to

e A window will appear where you can customize the text. For this example, the Message

Text field is set to ‘Supersedes’, and the action is confirmed with Save and Exit.

9.4 Message F/M (SMF996) - 01 SEQUOIA GROUP, INC. (T5w)
File Audit Help -Developer

BB o New (X Deete [T sae [« <[5 >

Message Code: | Sub_Replacement | EAE

IMessageTextI |Supersedes I

Spanish Text:

Review Translation-

Enter the text of the message (%1, %2, ... for variables)

Return to Item F/M (program ICF910). Click Alternate IDs, then search for item 1100.
Notice the column name is now ‘Supersedes.’
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I 84 Item F/M {ICF910) - 01 SEQUOIA GROUP, INC. (T5v) I

Flle Notes Audt Help -Developer

Save S UM F/M

5 Ext G New X Delete

|5 PalletLoading Hand Trucks 1000 Ib capacity

ltem # | Description | Supersedes || ¢t
L1 Lichtweight Hand Truck. il
1128 Self Standing Hand Truck ~ |
NEW TEAM [N ¥
r
Model % model
MSDS 1D BENZENE Q @ Benzene
DOT code -
Vendor-ltem: vi100 Gl
Web Site: | °

‘Enler the substitute item number, F1-Move item up, F2-Search, F3-Move item down

e Press Exit.
Return to Substitute Item Report (program ICR755), then press OK to continue.

°
Is.4 Substitute ltem Report (ICR755) - 01 SEQUOIA GROUP, INC. (T5w) I - m] X
Template Print Options  Custom Report Layout  Help
Order: (B[N -|  Beginning: | | & & First
_ Ending: | | = Q  Last
Properties
Item Type: |SNU @ Al
vendor [ | [@iad an
Item Description: |1 - Description 1 j|
Template Printer Layout
None Print to Notepad Format: 1, Standard Cancel
Print in item, alpha, vendor or item class order?
e Asshown in the report, the column text now displays ‘Supersedes.’




221

E  NPT5w9913B.4xt . +
File  Edit  View HHv =~ B I S5 & @~ A& O < e o®
<page break>
Date: 84/21/26 SEQUOIA GROUP, INC. ICR755 Page: 1
User: RR T5w Substitute Ttem Listing Time: 9:55 AM
Ttem from First to Last
Vendor ALL
Item Description Substitute Description | Supersedes |
1100 Pallet Loading Hand Trucks 1118 Lightweight Hand Truck N
1128 Self Standing Hand Truck Y
MEW TEAM i
1188 Steel Top Work Bench 1189 Foremen Shop Cabinet Desk N
1109 Foremen Shop Cabinet Desk I1e8 Steel Top Work Bench N
1113 Rolling Stock Picking Ladder 1136 Reinforced Strapping Tape N
1114 Digital UPS/Parcel Post Scale TI121 Heavy Duty Shipping Scale N
I118 Lightweight Hand Truck Ilee Pallet Loading Hand Trucks N
1128 Self Standing Hand Truck N
I121 Heavy Duty Shipping Scale 1114 Digital UPS/Parcel Post Scale N
1122 Electric Hoist/2000 1b cap. 1123 2@ gal Waste Container N
1128 Self Standing Hand Truck TI1ee Pallet Loading Hand Trucks N
1118 Lightweight Hand Truck N
1133 Steel Swivel Caster 2 1/2" dia I132 Steel Swivel Caster 2" dia. N
Ln 31, Col 44 3,292 characters Plain text 100% Windows (CRLF] UTF-8

15. Enhancements to Cost Discrepancy Entry

15.1 Update Cost button

v' The Update Cost button recalculates and applies cost changes based on entries in

the Cost Discrepancy Entry system.

v" When clicked, it calculates the updated unit cost and displays it, while also showing a

new column on the right (after the memo column) that indicates how much will be

added to the unit cost for each line item. If the total cost cannot be evenly

distributed, the system prompts you to either ignore the uneven distribution and

save it as-is, or fix it by entering a new cost value.

v' This ensures costs reflect the latest changes, such as adjustments to receipts or

disbursements, and keeps your cost records accurate and up-to-date with clear

visibility into how costs are factored across line items.

e Navigate to Inventory Control->Costing & Pricing->Cost Discrepancy Entry (program

ICE610).
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9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) - X

Friday, April 24, 2026, 9:29 am Elg L Ricci Ramirez ~

Development

+_Sales Orders

+ Adjustments

+ Warehouse Transfers

— Caosting & Pricing
+ SUGGESTED COST/PRICE IMPOI
* SUGGESTED COST/PRICE EXCE
* Suggested Cost/Price Entry
* Create Suggested Costs/Prices
* Erase Suggested Costs/Prices
* |Import/Export Manual Costs and Lis
* Print Suggested Costs/Prices
* Update Suggested Costs/Prices
+ Cost/Price List (Vertical)
* Cost/Price List (Horizontal)

Price ndate [ndo

Access: | |[&

L] 051 -4

* Cost Discrepancy Register

+ Manual/Average Cost Update

* Manual Cost Discrepancy Report

e Open Cost Discrepancy Entry.

I 9.4 Cost Discrepancy Entry (ICE610} - 01 SEQUOIA GROUP, INC. (T5w) I - o X
FiTEUptIEreFelE
Done Disbursements Verify Receipts

Warehouse: Q & Atlanta Warehouse

Doc Type: [P0~ PO Recept -l Document# | | O Date:
Receipt # l:l Vendor #:
Cost Factoring
Total Cost: | | Type: [c-Cos -] omseteLAcet | | = © original Memo: | |
Update Cost

mEAEI  [EE

Item
Current Unit Cost: New Unit Cost: l:l Difference:
Total Unit Cost: Total New Cost: l:l Difference:
Memo: ‘
Item Description Quantity UM Current Unit Cost C UM New Unit Cost  Unit Cost Difference Total New Cost Memo

| [Enter the warehouse to display, F2-Search, F3-Open

e Pull up a document. For our example, we are pulling up Document #: 001366, Receipt #:
00002.
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File  Options Help
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Done Disbursements Verify Receipts

Warehouse " Atlanta Warehouse
Doc Type | D # Date 1110372022
Receipt # Vendor # V100

Cost Factoring

Total Cost: | 3500.00] Type: |G- Cost

-| ofisetlacet || @@ original

Update Cost

Memo ‘ ‘

T BT B

ltem: 1101 Pallet Truck holder 50001b
Current Unit Cost: 288.150 EA New Unit Cost: EA Difference: -000
Total Unit Cost: SIES00) Total New Cost: ! Difference: O
Memo: ‘
Item Description Quantity UM Current Unit Cost C UM New Unit Cost  Unit Cost Difference Total New Cost Memo

__ Pallet Truck holder 5000Ib capacit

- Adjustable Height Steel Stool 17"-_

50 EA 12280 EA

000 2114.00

For this example, 4900.00 is entered in the Total Cost field. Update Cost is then
selected. When the window appears, Fix or Ignore can be selected for the cost factor,

which cannot be evenly di

9.4 Cost Discrepancy Entry (ICE610) - 01 SEQUOIA GROUP, INC. (T5w)

stributed in this scenario.

Help
Done Disbursements Verify Receipts
Warehouse 01 % " Atlanta Warehouse
Doc Type: |- ceipt =l D # o 1110312022
Receipt #: Vendor # V100
Cost Factoring
B Cost Factor Error (ICE10) - 01 SEQUOLA GROUP, INC. (T5v) (a] Memo: ‘ ‘

Total Cost 4900.00| Type: |C-Cost
Update Cost
Lines

[cost Factor of 4900.00 cannot be evenly distributed

-~ BT B [y = Uneven distribution outcome value is: -0.01
101 Select 'Fix' to try another cost factor (perhaps: 4900.01).
Item:
Select 'Ignore' to allow the uneven distribution outcome value to be ignored

Current Unit Cost EHEY F 9 9 Difference: &9

Total Unit Cost: 5763.00 lgnore Eix Difference: £

Memo: T

ftem Description Quantity UM Current Unit Cost C UM New Unit Cost  Unit Cost Difference Total New Cost Memo
1101 - Pallet Truck holder 5000lb capacit. . 20 EA 288150 EA 288150 000 5763.00
1102 _.. Adjustable Height Steel Stool 17"-__ 50 EA 42280 EA 42280 000 211400

Click Ignore to keep the calculated values as they are. The Factored Unit Cost column
will retain the uneven distribution, and the system will not adjust the unit cost to evenly
distribute the total cost across line items. These values will be used for further

processing and reporting.
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If you click Fix when the cost factor cannot be evenly distributed, the system will prompt

you to enter a new cost value to replace the uneven distribution.

In this example, Ignore is selected. The Factored Unit Cost column displays the original

uneven distribution values, with no adjustments applied.

9.4 Cost Discrepancy Entry (ICE610) - 01 SEQUOIA GROUP, INC. (T5v) - [u] X
File  Options Help
Done Disbursements Verify Receipts
Warehouse Atlanta Warehouse
Doc Type: \:C - PO Receipt Document # Date 11/03/2022
Receipt #0000 Vendor # V100
Cost Factoring
Total Cost: | 4900.00] Type: |C-Cost -| offset GLAcct: l:l © (@ original Memo: | |
Update Cost
X £
{tem: 1101 Pallet Truck holder 50001
Current Unit Cost: D B New Unit Cost: Difference: £20
Total Unit Cost: (D Total New Cost: Difference: &

Memo:

Quantity UM Current Unit Cost C UM New Unit Cost  Unit Cost Difference Total New Cost Memo Factored Unit Cost

42280

EA

* Use the Factored Unit Cost column to review how the total cost is distributed across
line items. This column shows the additional cost applied to each item’s unit cost,

helping you understand the impact of the update.

e You can change the column order by placing the Factored Unit Cost column immediately
after Description. This positioning ensures the cost information is visible alongside key

item details during review or correction.
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98 Cost Discrepancy Entry (ICEG10) - 01 SEQUOIA GROUP, INC. (TSv)
File  Options Help

- o x

Done Disbursements. Verify Receipts.
Warehouse: [ Atlanta Warehouse

Doc Type: [P0 - PO Receipt =] Document # e Date: 110312022

Receipt # Vendor # vioo

Cost Factoring

Total Cost | 490000 Type: [C-Cost  ~| oOffsetGLAcet | | @ [Q original

Update Cost

Memo: ‘ ‘

Lines —
T EAT Bd | T
ltem: 101 Pallet Truck holder 50001b

Current Unit Cost: 288150 EA New Unit Cost: EA

Difference: 1000
Total Unit Cost: ) Total New Cost: - Difference: L9
Memo: ‘
Item Description Factored Unit Cost Quantity UM Current Unit Cost C UM New Unit Cost ~ Unit Cost Difference Total |
Pallet Truck holder 5000Ib capa...
o2 Adjustable Height Steel Stool 1... 26.301 50 EA 42.280 EA 42.280 000
|
Wl
e Click Done.
e Enter a Warehouse and click the Search button to continue.
9 Cost Discrepancy Entry (ICEG10) - 01 SEQUOIA GROUP, INC, (TS - o x
File  Options Help
Done Disbursements Verify Receipts
I Warehouse: Q| &  Atlanta Warehouse l
Doc Type: [P0~ PO Recept E D

N I Date
Recept# | |

Vendor #

Cost Factoring

Total Cost: | | Type: [G-cost -] omseteLAcet | | "0 O oOriginal
Update Cost

Memo: ‘ ‘

o EA = = ]
ltem

Current Unit Cost

NewUnitCost ||

Difference:
Total Unit Cost Total New Cost Difference:
Memo
lem Description Quantity UM Current Unit Cost C UM New Unit Cost  Unit Cost Difference

Total New Cost Memo

‘Enter the warehouse to display, F2-Search, F3-Open

e Review the window displaying cost factoring details for lines 1 through 10. The Factored

Unit Cost column is visible and populated, showing how cost adjustments are applied to
each line.
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9.4 Load Existing Search (ICCSDS) (ICCSDS) - 01 SEQUOIA GROUP, INC. (T5v) - O X
Options  Export Print  Help

Starts with:

GoTo: |l &
Filters

’7 Keywords: ‘ | - | Go

W... Type Document Receipt Invoice Line Item

Enter the beginning document to go fo

15.2 New column Cost Overridden

The Cost Overridden column flags line items where the user has manually changed the
receipt cost instead of using the system-calculated or default value.

e For our example, we are going to pull up the information for Document #: 001208 and
Receipt #: 00002.
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9.8 Cost Discrepancy Entry (ICE610) - 01 SEQUOIA GROUP, INC. (T5v) - o X
File  Options Help
Done Disbursements Verify Receipts
Warehouse Atlanta Warehouse
Doc Type ‘:3 - PO Receipt Document #: Date 09/27/2022
Receipt # Vendor # V100
Cost Factoring
Total Cost | | Type: [ Cost | offsetGLAcct: | | Original Memo: |
Update Cost
Lines
>
ltem- 1100 Pallet Loading Hand Truck
Current Unit Cost: 118.380 EA New Unit Cost: l:l EA Difference
Total Unit Cost: BT Total New Cost: I:l Difference
Memo: ‘
ftem Description Factored Unit Cost Quantity UM Current Unit Costi Cost Overrridden um New Unit Cost  Unit Cos!

Pallet Loading Hand Trucks 10._

The Cost Overridden column displays an asterisk (*) next to costs that were overridden
by the user during the receiving process, making it easy to identify manually adjusted
values. Because these costs were overridden by a user, it might be desirable to keep the
overridden cost and not allow the cost factoring to change that line.

16. Enhancements to Cost Discrepancy Register

16.1 Overridden Costs

If the cost on a sales order was overridden by the user, the cost discrepancy register will
not update the cost on that sales order invoice.

16.2 New Update check box

If the box is not checked, nothing will be updated. It will report everything as if it were
updating so you can review what will be changed when you do decide to update.

e Navigate to Inventory Control->Costing and Pricing->Cost Discrepancy Register
(program ICR610).
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9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) - X

Monday, April 27, 2026, 12:17 pm | - 1 Ricci Ramirez ~

Development

access: | &

+ Sales Orders
— Inventory Control |

+ Adjustments

+ Warehouse Transfers

| — Costing & Pricing
* SUGGESTED COST/PRICE IMPOI

SUGGESTED COST/PRICE EXCE
Suggested Cost/Price Entry
Create Suggested Costs/Prices
Erase Suggested Costs/Prices
Import/Export Manual Costs and Lis
Print Suggested Costs/Prices
Update Suggested Costs/Prices
Cost/Price List (Vertical)
Cost/Price List (Horizontal}
Cost/Price Update Undo
Cost Discrepancy Entry

3 Cost Discrepancy Register]l]
* Manual/Average Cost Update
* Manual Cost Discrepancy Report
* Cost Protection Entry
+ Vendor Rebates
+ Electronic Price Updates

e Open Cost Discrepancy Register and locate the new Update checkbox. By default, this
option is unchecked.

l 9.4 Cost Discrepancy Register (ICR610) - 01 SEQUOIA GROUP, INC. (T5w) | = (m] =

Template Print Options Custormn Report Layout  Help

IC CP=04/2013 APR
GL CP=04/2013 APR
Warehouses With Discrepancies: 01,02

Warehouse: @ Q  Atlanta Warehouse

Date: | | [ system Date 0412712026

Reports Only:  [] |

Template Printer Layout
None Print to Notepad Format: 1, Standard| Cancel

*When the Update checkbox is unchecked, the register runs in review mode. This allows
you to view the current cost discrepancy details for the selected warehouse without
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making any changes. No updates are applied to general ledger records, receipts,
distributions, or related documents.

e Before running the register, review the updated warehouse selection process. The All-
Warehouses option is no longer available. Instead, the system displays only the
warehouses that require processing. Select and process each warehouse individually.

e This change prevents race conditions, where running all warehouses at once could
create an endless loop and prevent the register from completing. Processing one

warehouse at a time ensures a successful update.

e Navigate to Sales Orders->Invoices->Direct Invoice Entry (program SOE320)

I 9.4 |nfor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) | - X

Monday, April 27, 2026, 1:11 pm = - 1 Ricci Ramirez ~

Development

Access: | [[&

— Sales Orders
+ Quotes
Cirde

— Invoices

*_Order Confirmation
« Credit Memo Entry
Update Future Quantities
Standing Order Qty Regulator
Invoice & Credit Memo Print
Add Invoices To Reprint File
Past Invoice Reprint
Daily Deposit Processing
Counter Sales
Recurring Invoices
Standing Crders
Route Release
Daily Sales Register
* Create Ezrets File
+ Shipping
+ Contract Pricing
+ Customer Returns
+ Material Safety Data Sheets
+ Inquiries

e o+ + + 4+ o 0 0 o

e Open Direct Invoice Entry.
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9.4 Invoice (SOE320) Next Invoice - 01 SEQUOIA GROUP, INC. (TSy) I

File Edit View Options Golo Help

Done Header Line Detail Archived Pick Archived Inv Close [ Notes: | |

Docicust | | [&|[&@][& shp [ ] ° Init Whse 01 Atlanta Warehous:

Price Level:

Invoice: |04/27/2026
Shipped: |04/27/2026

Turbo Token ‘ ﬂ‘
S PR E= Y | I | DR | notes: 1R IEH = 7
ftem: | [ - GM %:
Ship Direct: [ Exceptional Sale Usage Date: |:| r
LN#  Iltem Flags Wh Ordered UM Shif: ‘SrSubSanellems j|
.000 L] .00 .00
Unifs:: Mdse- Ext

__ Weight-
Enter document or cust number, F1-Add, F2-Cust Search, F3-Document Search

e Open a sales document tied to the purchase order you are currently updating. In this
example, we are using Customer C100 with Ship-To $100. Leaving the document open

causes the system to treat it as locked or in use.
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I 9.4 Invoice (SOE220) Invoice Document 001586 Southeastern Industrial - 01 SEQUOLA GROUP, INC. (T5%) I
File Edt View Options GoTo Help

| Done Header Line Detail Archived Pick Archived Inv Close C Notes: D C

ICustomer £00 T shipTo: s100] (& Hl Init Whse: 01 Atlanta Warehous:

Southeastern Industrial

Document: 001586
Southeastern Industrial Supply
12490 South Peachtree' Street

ice Level 0
1145_A Fulton Industrial Park Price Level.
Aflanta GA 30348 Aflanta, GA 30223 Invoice: | 1110/2017

Shipped: | 11/1012017
-]

Turbo Token: ‘

+ X B 2 I 1 | Notes: L L [

7
’
ltem: |1104 | © Rubber Tire Mats 14" X22"; 4.6LBS GM %- 26.10
Ship Direct:  [] Exceptional Sale: [ | ysage Date: I
Ordarad i i i densinn
LN#  ftem Flags Wh Ordered UM Shig|[||s - Substitute tems ~|
005 MO4 B o1 5 EA
006 1110 B 01 1 EA ltem Description
007 1100 01 1 EA
add
« | € > >
79.000 1 228.00 228.00
Weight Unifs:- Mdse Ext
‘VERY GOOD CUSTOMER

e Return to the Cost Discrepancy Register and, for this example, we are using
04/30/2013 in the Date field. Leave the Update checkbox unchecked and run the
register in report-only mode.

I 9.4 Cost Discrepancy Register (ICR610) - 01 SEQUOIA GROUP, INC. (T5w) | — ] =
Template Print Options  Custom Report Layout  Help
IC CP=04/2013 APR
GL CP=04/2013 APR
Warehouses With Discrepancies: 01,02

Warehouse: @ Q Atlanta Warehouse
Date: |04/30/2013 [""l Current GL Period

Reports Only? [ ]

Template Printer Layout Ok
None Print to Notepad Format: 1, Standard Cancel
|Select to update

Press OK.
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e Leave the Update checkbox unchecked to run the register in preview mode. In this
example, the system detects the locked document opened in Direct Invoice Entry and
displays a message indicating it is locked. The report is not generated.

9.4 Cost Discrepancy Register (ICR610) - 01 SEQUOIA GROUP, INC. (T5w) = ] s

Help

IC CP=04/2013 APR
GL CP=04/2013 APR
Warehouses With Discrepancies: 01,02

Warehouse: @ O Atlanta Warehouse

Warehouse 01 is locked by another user.

Template Printer Layout
None Print to Notepad Format: 1, Standard Cancel

Investigate the reason for the lock by checking whether another user has the document
open or if a crash left the session active. Resolve the issue to unlock the document.

In this example, the document was intentionally opened in Direct Invoice Entry to
trigger the warning. To resolve it, close that window so the document is no longer in
use.

In a real-world scenario, resolving what is blocking the document typically involves
identifying whether another user has it open or if a system crash left a session active.
This may require asking a coworker to close the document or having an administrator
clear a stuck session (an ‘AB end’).

Once the document is closed, the system considers it unlocked, and it is safe to re-run
the preview.

17. Controlling and managing system alerts

This feature allows you to control alert generation at three levels: individual alert, company,
and system.

Let's look first at the option to disable individual alerts at the company level:
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e Navigate to System Management->File Maintenances-> Company Alert Settings F/M

(program SMF9AS5)
r5.4 Infor Distribution FACTS (SMS5100) - 23 KEVENM (TOJ)) — * 1
Tuesday, May 19, 2026, 9:46 am = T L KevenHarsh ~
Development
— System Management I #® Background Process Metadata FIM
=+ Banking System & SMANSR (Answer Driver) Metadat
4+ Menu Setup & SMENTY (3-Lewvel Entry) Metadata
=+ Security System & SHMFMFM (File Maintenance) Metad:
4+ System Dashboards Menu & SMFRMH & SMFRML (Frames) Met:
=+ Infor OS5 Menu & SMGCTL (Search) Metadata Entry
4+ Meszages ® SMINOY & SMVIEW (Inquiry) Metad| |
4+ System Installation & SMMNUS (Pop-up Menu) Metadata
+ Inguiries ® SMPCKH & SMPCKL (Picklist) Metac
4+ Reports & Prints & SMPRMT (Prompt) Metadata Entry
4+ End of Period Checklist & SMRPTS (Report Driver) Metadata |
= File Maintenances & SMALERT - System Alert Metadata
#* System Control F/M #* Nessage Maintenance
* Company F/M
* Company Control F/M
* Branch F/M
#* Branch Address F/IM
* Rounding Code F/M

* Credit Card Control

* (Cenpos CC Token Management
* APl Key Code Entry

* Storefront Initialization

#* Storefront Country Selection

| * Executive Inguiry Settings Entry
| * Note Entry

® Archiving Library Setup

UnFarm Archiving Setup

* Hesource Type F/IM

Launch Resource Manager
Company Alert Settings FIM

Alert Control Center

RUN TRANSFER SYSTEM IMPORT

[T

e In the Company Alert Settings F/M, you can select the alert code you want to disable
and check the box to disable that alert code in the company you are currently signed
into.
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. o S
| 8.4 Company Alert Settings F/M (SMF9AS) - 23 KEVEN (TOK) — O %

| File Audit Help -Developer

B3 Exit | [ New .7 Delete [ Sawe == =3 =

[1¢]

| MetCode: | [&&

Disable Alerts |:|

|Enter the system alert code, F2-Search, F3-Company Alert Search

Next let's look at the option to disable all alerts for a specific company.

e Navigate to System Management->File Maintenances-> Company Control F/M
(program SMF920)

9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) — X

Tuesday, April 28, 2026, 4:58 am E - ! Ricci Ramirez ~

Development

Access: | |[&

+ Sales Orders

+ Inventory Control

+ Purchase Orders

+ Accounts Receivable
+ Accounts Payable

+ General Ledger

ﬁ System Management |

Banking System

Menu Setup

Security System

System Dashboards Menu
Infor OS Menu

Messages

System Installation
Inquiries

Reports & Prints

End of Period Checklist
File Maintenances |
+ System Control F/M

* Company Control F/M
* Branch F/M

++++++++++
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e Open Company Control F/M and locate the Raise Alerts checkbox, which determines
whether alerts are enabled or disabled for that company.

I 9.4 Company Centrol F/M (SMF320) - 01 SEQUOIA GROUP, INC. (T5x) I - o &5

File Audit Help -Developer

| 13 Exit New X Delete O Save Case |ssues

General NUGEIESITEE ‘ Security/Settings |§mai| ‘gase Control |AEI Settings |

ltem # Pad: = Commission Flag:
# Periods/Year: Commission Basis: E
Gross Margin % Basis: P -UsePrice  ~
GL Setup Date Format Mask: | MMDDYY
Length of GL #: El Override Password:  APM
GL # Print Mask: Credit Card Processor: ‘C - CenPOS s

Substitutes to eCatalog: [ |
S0 Companions to eCatalog: D

TEMP ShipToTax Code: | | &
Currency Code: l:l

Use Menu Messages: [ |
Raise Alerts:

Record Logs for API, CenPQS: [ ]

Branch Position:
Dept Position:

ENN

Length of Dept:

Right justify (1) or left justify (2) item numbers?

e Use the Raise Alerts checkbox at the company level to control alert behavior for the
entire company.

Last, we will look at the option to disable all alerts for the entire system

e Navigate to System Management->File Maintenances-> System Control F/M (program
SMF950)
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9.4 |nfor Distribution FACTS (SM5100) - 01 SEQUOLA GROUP, INC. (T5u) - X

Tuesday, April 28, 2026, 8:16 am 2 - ! Ricci Ramirez ~

Development

Access | |1&
+_Sales Analysis
F System Management I

Banking System

Menu Setup

Security System

System Dashboards Menu
Infor OS Menu

Messages

System Installation
Inquiries

Reports & Prints

+

+
+
+
+
+
+
+
+
+

+ Company Control F/M
+ Branch F/M

+ Branch Address F/M
+ Rounding Code F/M

e Open System Control F/M and click Settings. Locate the Raise Alerts checkbox, which is
used to enable or disable alerts across the entire system.

I 9.4 System Control F/M (SMF50) - 01 SEQUOIA GROUP, INC. (T54) I - O X
Fle Audit Help -Developer

K Exit " HNew X Delete Save ol RO [ (o7

General ‘Modules Security ‘Email | Archiving ‘ Help Text |EﬂMS ‘ Auto Sign-n |Add[esses |gustom |

General RW 6+ Storefront Integration

RW Users: CUI: Q GUI: Environment 1D: l:l

FACTS API
Poalling: |fapifin |
Secondary Polling: ‘-J'ﬂpifilﬂ ‘
Output: ‘_!api!oui ‘

TCP/P Addr: | pot: | ]

Full Hostname: ‘ ‘
Secure: [ |

Request Log: Response Log:

Disable Background: [ ]

\Enler the number of CUI users for General 6+, F1-Display Path

e Use the Raise Alerts checkbox in System Control F/M - Settings to control alert
behavior across the entire system.

e When unchecked, all alerts are disabled, regardless of company.
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¢ Navigate to System Management->System Dashboards Menu->System Alerts
Dashboard (program ALE100).

9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) - X

Tuesday, April 7, 2026, 2.01 pm | w ! Ricci Ramirez ~

Development

Access: [ [[&

+ Sales Orders + Quote Entry
+ Inventory Control
+ Purchase Orders
+ Accounts Receivable
+ Accounts Payable
+ General Ledger
— Sales Analysis
+ Inquiries
+ Reports & Prints
+ Commissions

e Waintenance

= System Management

+ Banking System
+ Menu Setup

|— System Dashboards Menu |

+ Background Scheduler Dashboard
I * System Alerts Dashboard |
* Background Process Log File View:
+ Infor OS Menu

e For this example, we will press the enter key for 'all users.'
e If an alert has been disabled through Company Alert Settings F/M, it will be reflected in
the Active column.
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File Help
Done Alert Details Manage Subscriptions Security Codes

userr | |[@ @ A . Fiter: | e

3 Level Entry Proce:

ALERT-FM File Maintenance Process Detected 0 Yes

API-TIME API Timeout 0 Yes

APIERROR Notification of an AP failing during proce... 0 Yes

AR-CRDLIM Customer Over Credit Limit Alert 0 Yes

AR-PYMTDUE Customer Payment Due or Past Due Al 0 Yes

BK-I1 DXML Delivery of XML in Background Procedu... 0 Yes 0
BK-I2 CERR  Connection error to Infor OS database 0 Yes 0
BK-2 OUT Delivery of XML to Infor OS failure 0 Yes 0
BK-IMS CER  IMS Connection error 0 Yes 0
CrdHold Notification of SO Credit Hold/Release 0 Yes 0
GustHold Customer Hold 0 Yes 0
DbtHoldPO Notification of PO Debit Hold/Release 0 Yes 0
DirectPO Direct Ship PO 0 Yes 0
DocDelFail Doc Delivery Failure 0 Yes 0
ERR XMLGEN Build of XML in background procedure f.___ 0 Yes 0
ERROR An error occurred in FACTS 0 Yes 1
EmFail Email Failure 0 Yes 0
FLDCHANGE  Field Change Detected 0 Yes 0
GL-IMPORT GL Journal Entry Imported via APl Access 0 Yes 1
IC-5HI 5-Hi Order Point Maximum Dollar Increa... 0 Yes 14
IC-ABLTPO Abnormal Lead Time ona PO 0 Yes 7
IC-ABLTTR Abnormal Lead Time on a Transfer 0 Yes 7
IC-ABUSAGE  Abnormal Usage 0 Yes 14
IC-ASQ ASQ Order Point Maximum Dollar Incre: 0 Ye: 14

If an alert appears as inactive, you can still subscribe to it. The system saves your
subscription in a standby state, so it is not lost. When the alert is re-enabled by an
administrator, your subscription automatically becomes active, and you will begin
receiving notifications without additional setup.

To review the alert’s status, click Alert Details.

9.8 System Alerts Dashboard (ALE100) - 01 SEQUOIA GROUP, INC. (T5w) - u] X
File Help

Done Manage Subscriptions Security Codes

user: | |[a[al an Filier: | | &

Description # Subscriptio... Security Code Active Re-Raise Da
3 Level Entry Proc

ALERT-FM File Maintenance Process Detected 0 Yes 0
API-TIME API Timeout 0 Yes 0
APIERROR Notification of an AP failing during proce... 0 Yes 0
AR-CRDLIM Customer Over Credit Limit Alert 0 Yes

AR-PYMTDUE Customer Payment Due or Past Due Al 0 Yes

BK-I1 DXML Delivery of XML in Background Procedu... 0 Yes 0
BK-2 CERR  Connection error to Infor OS database o Yes o
BK-12 QUT Delivery of XML to Infor OS failure 0 Yes 0
BK-IMS CER  IMS Connection error 0 Yes 0
CrdHold Notification of SO Credit Hold/Release o Yes o
CustHold Customer Hold o Yes o
DbtHoldPO Notification of PO Debit Hold/Release 0 Yes 0
DirectPO Direct Ship PO 0 Yes 0
DocDelFail Doc Delivery Failure 0 Yes 0
ERR XMLGEN Build of XML in background procedure f... 0 Yes 0
ERROR An error occurred in FACTS 0 Yes 1
EmPFail Email Failure 0 Yes 0
FLDCHANGE Field Change Detected 0 Yes 0
GL-IMPORT GL Journal Entry Imported via APl Access 0 Yes 1
IC-5HI 5-Hi Order Point Maximum Dollar Increa... 0 Yes 14
IC-ABLTPO Abnormal Lead Time on a PO o Yes T
IC-ABLTTR Abnormal Lead Time on a Transfer o Yes 7
IC-ABUSAGE  Abnormal Usage 0 Yes 14
IC-ASQ ASQ Order Point Maximum Dollar Incre. 0 Ye: 14
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Use this view to see the alert status across all three levels: system, company, and
individual alert.

9.8 System Alerts Dashbeoard (ALE100) - 01 SEQUOIA GROUP, INC. (T5w) = [m] X

Help

B T i : o : S
Details for System Alert (ALE100) - 01 SEQUOIA GROUP, INC. (T5w)

Alert:  ALERT-3LE - 3 Level Entry Process Detected

A header or line process has occurred in 3 level entry, via driver(s). .

Raise Alert Status: This alert 1s inactive

Re-Raise Days: 0
Available Subscription Values

3LE Selection
Process Type
Company
User

Data Filter

Notice/Memo

Yes 1
Ye: 1

‘ICJ\BUSAGE Abnormal Usage
IC-ASQ ASQ Qrder Point Maximum Dollar Incre.

=N=]
rrs

Return to Company Control (program SMF920) and uncheck the Raise Alerts option to
disable alerts for the company.

IM Company Control F/M (SMF320) - 01 SEQUOIA GROUP, INC. (T5x) I - O X

File Audit Help -Developer

| 3 Exit " New % Delete Save Rl I P Case |ssues
General [/LEIESIEEY] ‘ Security/Seftings |§mai| |gase Control ‘AEI Settings ‘
ltem # Pad:  2-LeftJustfy - @ ission Flag:  |X- Calculate  ~|

# Periods/Year: Commission Basis:  |ICSP
Gross Margin % Basis: @l
GL Setup Date Format Mask:
Length of GL #: ljl Override Password:  |APM

GL # Print Mask:  |000-00-0 Credit Card Processor: |G - CenPOS B
Substitutes to eCatalog:

Branch Position: 4
Dept Position: El S0 Companions to eCatalog:

TEMP Ship-To Tax Code: Q

Length of Dept:

Currency Code:
Use 2

e

Raise Alel
Record Logs for API, CenP0S: ||

Raise alerts for this Company
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e C(lick Save, then return to the System Alerts Dashboard program. Select an active alert
and click the Alert Details button.

I 9.4 System Alerts Dashboard (ALE100) - 01 SEQUOIA GROUP, INC. (T5v) I — o x
File Help

Done Manage Subscriptions Security Codes

user: | @ & an  Fiter: | e

Alert Description # Subscriptio..  Security Code  Active Re-Raise Da...
ALERT-3LE 3 Level Entry Process Detected 0 No 0
ALERT-FM File Maintenance Process Detected 0 0
API-TIME APl Timeout 0 Yes o
APIERROR Notification of an API failing during proce... 0 Yes 0
AR-CRDLIM Customer Qver Credit Limit Alert 0 Yes

AR-PYMTDUE Customer Payment Due or Past Due Al... 0 Yes

BK-I1 DXML Delivery of XML in Background Procedu... 0 Yes 0
BK-2 CERR  Connection error to Infor OS database 0 Yes o
BK-2 OUT Delivery of XML to Infor OS failure 0 Yes 0
BK-MS CER  IMS Connection error 0 Yes o
CrdHold Notification of SO Credit Hold/Release 0 Yes o
CustHold Customer Hold 0 Yes o
DbtHoldPO Notification of PO Debit Hold/Release 0 Yes o
DirectPQ Direct Ship PO 0 Yes 0
DocDelFail Doc Delivery Failure 0 Yes 0
ERR XMLGEN Build of XML in background procedure f... 0 Yes 0
ERROR An error occurred in FACTS 0 Yes 1
EmFail Email Failure 0 Yes o
FLDCHANGE  Field Change Detected 0 Yes 0
GL-IMPORT GL Journal Entry Imported via APl Access 0 Yes 1
IC-5HI 5-Hi Order Point Maximum Dollar Increa... 0 Yes 14
IC-ABLTPO Abnormal Lead Time on a PO 0 Yes 7
IC-ABLTTR Abnormal Lead Time on a Transfer 0 Yes 7
IC-ABUSAGE  Abnormal Usage 0 Yes 14
IC-ASQ ASQ Order Point Maximum Dallar Incre. 0 Ye: 14

e Review the details and note that the company’s alert setting is now inactive.

9.4 System Alerts Dashboard (ALE100) - 01 SEQUOIA GROUP, INC. (T5v) - O X
Help

0 ; 0 . M. S P S it Cod
Details for System Alert (ALE100] - 01 SEQUOIA GROUP, INC. (T5+)

Alert: ALERT-FM - File Maintenance Process Detected

A file maintenance process has occurred, via driver(s).

Raise Alert Status: Company raise alerts is inactive

Re-Raise Days: 0
Available Subscription Values
FiM Selection
Process Type
Company
User
Data Filter

Notice/Memo

IC-ABUSAGE  Abnormal Usage V] Yes 14
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e C(Click OK, then select an inactive alert and click Alert Details. The details will show that
both the individual alert and the company-level settings are inactive.

9.4 System Alerts Dashboard (ALE100) - 01 SEQUOLA GRQUP, INC. (T5«)
Help

_ Done  Alerd Details  Manaoe Subserinfions  SeenritvCodes

Details for System Alert (ALE100) - 01 SEQUOIA GROUP, INC. (T5v)

Alert: ALERT-3LE - 3 Level Entry Process Detected

A header or line pracess has occurred|in 3 level entry, via driver(s).

Raise Alert Status: This alert 1s inactive, Company raise alerts is inacfive

Re-Raise Days: @
Available Subscription Values
3LE Selection
Process Type
Company
User
Data Filter

Notice/Memo

IC-ABUSAGE ~ Abnormal Usage

Yes 14
IC-ASQ ASQ Order Point Maximum Dollar Incre...

Yes 14

oo

e Click OK, then return to System Control F/M (program SMF950). Locate the Raise
Alerts option and uncheck it to disable alerts at the system level.
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8.4 System Control F/M (SMFS50) - 01 SEQUOIA GROUP, INC. (T5w] I - u] X
File Audit Help -Developer
.13 Exit " New X Delete O Save == | = | =

Settings U100 ‘Email |Archiving ‘Help Text ‘EﬂMS ‘ Auto Sign-In ‘Add;esses ‘guslum |

General RW 6+

Storefront Integration

RW Users: CUI* Q GUI: Environment 1D:

FACTS API

Poling: /apifin ‘
Secondary Poling: | /apifin2 |
Output: | fapifout |

TCP/IP Addr: ‘ Port: l:l
Full Hostname: ‘ ‘
Secure: [ ]
Request Log: Response Log:
Disable Background: [ ]
]

|Raise alerts

e C(lick Save, then return to the System Alerts Dashboard. Select an active alert and click
Alert Details.

e Review the information and note that both the company and system alert settings are

inactive.
I 84 System Alerts Dashboard (ALE100) - 01 SEQUOIA GROUP, INC. (T5v) l = u] X
Help
Done Alert Details Manage Subscriptions Security Codes
User- @ Q Al Fitter- | Q
Details for System Alert (ALE100) - 01 SEQUOIA GROUP, INC. (T5v) h
Alert:  API-TIME - APl Timeout M
An API process has timed out while waiting for a response.
Raise Alert Status: Company raise alerts is inactive, System raise alerts is inactive
Re-Raise Days: 0
Available Subscription Values
Request ID
0Ok
ST T T TUTTTET Ty TP OTIeT Vi AT TR TT T = T
IC-5HI 5-Hi Order Point Maximum Dollar Increa... 0 Yes 14
IC-ABLTPO Abnormal Lead Time on a PO a Yes 7
IC-ABLTTR Abnormal Lead Time on a Transfer 0 Yes T
IC-ABUSAGE  Abnormal Usage 0 Yes 14
IC-ASQ ASQ Order Point Maximum Dollar Incre. a Ye: 14
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e Press OK, then click Alert Details for an inactive alert. The details will show that the
individual, company, and system levels are all inactive.
9.4 System Alerts Dashboard (ALE100) - 01 SEQUOIA GROUP, INC. (T5v) = (m] *
Help

DNone Alert Datail Manana Suhscrintion Serurity Codes
Details for System Alert (ALE100) - 01 SEQUOIA GROUP, INC. (T5v)

Alert ALERT-3LE - 3 Level Entry Process Detected

A header or line process has occurred in 3 level entry, via driver(s).

Raise Alert Status: This alert is inactive, Company raise aleris Is inactive, System raise alerts is inacfive |

Re-Raise Days. 0
Available Subscription Values
3LE Selection
Process Type
Company
User
Data Filter

Notice/lMemo

IC-ABUSAGE  Abnormal Usage
IC-ASQ ASQ Order Point Maximum Daollar Incre...

Yes 14
Yes 14

oo

* The Alert Details button in Exceptions Control Center also displays the status of the alert at the
alert, company, and system levels.

18. Other new alerts

18.1 PGMLAUNCH - Program Launch

Use this alert to track when a program is opened by a user.
Configure tracking by:
v Program (specific or all)
v' Company
v User
Use for auditing user activity and monitoring access to sensitive programs.

¢ Navigate to System Management-> System Dashboards Menu->System Alerts
Dashboard (program ALE100).




9.4 nfor Distribution FACTS (SMS100) - 23 KEVEN (T0J)

Thursday, April 20, 2026, 2:35 pm

Development

— W

Keven Harsh ~

1
-

+ Sales Orders
4+ Inventory Control
=+ Purchaze Orders
+ Accounts Receivable
4+ Accounts Payable
+ General Ledger
+ Sales Analysis
I = System Management l

+ Banking System
+ Menu Setup
+ Security System
I =— System Dashboards Menu l

#* Background Scheduler Dashboard

Infor 05 Menu
Messages
System Installation

++ +

Background Process Metadata F/M
SMANSR (Answer Driver) Metadata Entry |
SMENTY (3-Level Entry) Metadata Entry
SMFMFM (File Maintenance) Metadata Entry
SMFRMH & SMFRML (Frames) Metadata Entry
SMGCTL (Search) Metadata Entry

SMINGY & SMVIEW (Inguiry) Metadata Entry
SMWMNUS (Pop-up Menu) Metadata Entry |
SMPCKH & SMPCKL (Picklist) Metadata Entry
SMPRMT (Prompt) Metadata Entry |
SMRPTS (Report Driver) Metadata Entry
SMALERT - System Alert Metadata F/M
Message Maintenance |

e Open System Alerts Dashboard.
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| 9.4 System Alerts Dashboard (ALE100) - 01 SEQUOIA GROUP, INC. (T5v) = O x
ile Help

Done Alert Details Manage Subscriptions Security Codes

user: | | [@ @ _ Fitter: | | @

Alert Description # Subscriptio...  Security Code  Active Re-Raise Da...

|Enter the user code, F1-All, F2-Search

e In this example, user ‘KRH’ is used. Then, PGMLAUNCH is opened by double-clicking it.
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9.4 System Alerts Dashboard (ALE100) - 23 KEVEN (TOK) - ] x

File Help

Daone Alert Details Manage Subscriptions  Security Codes

I User. |KRH | @ Q Keven Harsh | ~ Filter: | | N

Alert Description # Subscripti.. Security Code  Active Re-Raize ... |
| | [IC-TRNDLIM Seasonal Trending Limits Applied o Yes 30

IC-VENDCRO  Vendor Credit Overdue o es 7 |
[ IC-VENDRMR  ‘endor Return Mot Received o fes T
I0SBODIN Infor 05 CE BOD incoming via |13 backg... o Yes 0
JOBSTREAW  Job Stream Processing o es o
LTSRP-EXC Notificaten of tem's available quantity ... o e o
MCBOMInAP  Motification of MC BOM ticket arriving v... o es o
MCFMLInAPI Motification of MC FML ticket arriving wi... o ez 0
erin AP 3 ales - 0 - 0

Billing on

PO-RCPTISS PO Receipt Issue o es 0
PO-RCPFTRTN PO Receipt Return o Yes 0
PO-SPECORD Special Order Receipt Alert o Yes 0
POCITEW Motification of PO companien item's up... o es 1]
PRHours PTO hours will be exceeded o = 14
PlanRegMCB  Motification of BOM Planning Request o es o
PlanRegMCF Motification of Formula Planning Request o ez 0
PlanRegPO Motification of Purchase Planning Requ... o es o
PlanRegS0 Motification of Order Planning Reguest o es o
PlanRegTR Motification of Transfer Planning Requ... o Yes 0
PreAuthExp Pre-auth Credit Card Transaction is Ex... o Yes 1
PurchinAPl Motification of Purchase Order docum... o fes 0
QT_MN_LVLE  Check Inventory Levels for Quoted ite... o Yes 0
QuotelinAPl Wotification of Quote document arrivin... 0 es 0

e For this example, the user is subscribed to alerts for the programs GLF920, GLR740, and
ALE100 for the user ‘RR’. This means that when user ‘RR’ goes into any of these three
programs (GLF920, GL740, or ALE100) user ‘KRH’ will receive an alert indicating that user
‘RR’ accessed the program."




247

9.4 Manage Alert Subscriptions (ALE1017) - 23 KEVEN (TOK) — O X

Eile Help

Daone

‘ Alert: PGMLAUNCH - Program Launch Detected

User: & o Al Right-click on line to change subscription option

i |
|| |
| Subscribe Via User Program Compa.. User |
| KRH - Keven Harsh GLF920 . Al |
| |ACC KRH - Kewven Harsh ALET00 .. Al RR - Ricci Ramirez ... |
|| |acc KRH - Keven Harsh GLR7T40 .. Al All 1

add |

e You may click Add if you wish to create a new alert subscription. Then define the criteria
by selecting what should be tracked, such as specific programs, companies, or users.
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9.4 Manage Alert Subscriptions (ALE101) - 23 KEVEN (TOK) = [m} X
Help

Done

‘ Alert- PGMLAUNCH - Program Launch Detected

User: GER Y Right-click on line to change subscription option
| |
(| i g
[ Sun‘ 98 Program Launch Alert (PGMLAUNCH) - 23 KEVEN (TOK) O Ko |
| ||acg |
Acd Program: | @ Q an

Acq
add Company: @ Q A
User: :l @ Q. Al

e Press OK.
e Navigate to General Ledger-> File Maintenances->Budget F/M (program GLF920)

9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5v) — X

Thursday, April 30, 2026, 4:31 pm B - L Ricci Ramirez ~

Development

Access | |[&

+ Sales Orders

+ Inventory Control

+ Purchase Crders

+ Accounts Receivable

| — (General Ledger |

+ Journal Entry
+ Recurring, Reversing, Allocating
+ Financial Reports Setup
+ Inquiries
+ Reports & Prints
4+ End of Period,
— File Maintenances l
+_Account F/M
< Duplicate Account Setup
+ Infrequent File Maintenances
+ Sales Analysis
+ System Management
+ Job Stream
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To test the first setup, launch Budget F/M program
Click Cancel.
Exit the program to trigger the alert.

Wait a moment for the system’s background processor to process the alert.

—_— i
9.4 |nfor Distribution FACTS (SMS5100) - 23 KEVEN (TQJ) - X

Thursday, April 30, 2026, 2:42 pm = ¥ E Keven Harsh =

Development

=+ Sales Orders # Background Process Metadata F/IM

=+ Inventory Control ® SKMANSR (Answer Driver) Metadata Entry

4+ Purchase Orders & SKMENTY (3-Level Entry) Metadata Entry

4+ Accounts Receivable ® SKMFMFK (File Maintenance) Metadata Entry

+ Accounts Payable * SHMFRMH & SMFRML (Frames) Metadata Entry

+ General Ledger ® SMGCTL (Search) Metadata Entry

4+ Sales Analyzis * SKMINQY & SMVIEW (Inguiry) Metadata Entry

+ System Management * SMMNUS (Pop-up Menu) Metadata Entry

+ Job Stream * SMPCKH & SMPCKL (Picklist) Metadata Entry

+ Archive System ® SHMPREMT (Prompt) Metadata Entry ‘
<+ Equipment Rental ® SKMRPTS (Report Driver) Metadata Entry |
+ Web Services & SKMALERT - System Alert Metadata F/IM

+ FaxLink #* MNessage Maintenance |
+ Email

<+ Relationship Management

4+ Report Writer

<+ Manufacturing Control

+ Payroll

+

Service and Repair

¢ |n this document’s example, the alert shows that user ‘KRH’ accessed the Budget F/M
program in company 23. Clicking the colored icon opens the Alert Control Center,
where the alert details display the user, company, date, and time of the action.
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784 Alert Control Center (POE410) - 23 KEVEN (T0¢) - o x
File  View Help

Done Close Al Respond to Exception Alert Details Re-Auth All | Refresh

Date Alert Code Description Re-Raise D... MNotice Alert Information

e Log in using a different user. In this example, we are using ‘RR.’

Infor Distribution FACTS 9.4 - Sign On

Infor Distribution FACTS

| ser Code: |RR Ricci Ramirez

Company KEVEN

e Open System Alerts Dashboard.
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9.4 System Alerts Dashboard (ALE100) - 23 KEVEN (T1h) - ] x

File Help
Daone Alert Details Manage Subscriptions  Security Codes
User: I:I @ Q . Filter: | | Q
Alert Description # Subscripti.. Security Code  Acti.. Re-RaizeD...

|Enter the user code, F1-All, F2-Search

e Click Done.

e Log back in to FACTS as user ‘KRH’ (subscribed to alerts for user RR accessing the
System Alerts Dashboard), then open the Alert Control Center.

e Review the alert showing that user ‘RR’ accessed System Alerts Dashboard, confirming
activity tracking.
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9.4 Alert Control Center (POE410) - 23 KEVEN (T1h) - o X

Flle  View Help

Done Close Al Respond to Exception Alert Details Re-Auth Al FRefresh

Alert Codes: | PGMLAUNCH - Program Launch Detected ~|

8 S

Date Alert Code. Description ReRaise D... MNotice Alert Information

PGMLAUNCH _ Program Lau ProgramALE 1 lerls Dashboard, Company 23- KEVEN,

e Click Done.

18.2 FLDCHANGE - Field Change

Use this alert to monitor changes to specific data fields in real time, even before the
record is saved.

¢ Navigate to System Management-> System Dashboards Menu->System Alerts
Dashboard (program ALE100).




9.4 Infor Distribution FACTS (SM5100) - 23 KEVEN (T0J)

Thursday, April 30, 2026, 2:35 pm

Development

= X

¥ A KevenHarsh -

4+ Salez Orders
=+ Inventory Control
+ Purchaze Orders
+ Accounts Receivable
+ Accounts Payable
+ General Ledger
+ Sales Analysis
I — System Management l

=+ Banking System
+ MWenu Setup
+ Security System
I =— System Dashboards Menu l

#* Background Scheduler Dashboard

Infor OS5 Menu
Messages

+++

System Installation

Background Procezs Metadata F/M
SMANSR (Answer Driver) Metadata Entry
SMENTY (3-Level Entry} Metadata Entry
SMFMFN (File Maintenance) Metadata Entry
SMFRWMH & SMFRML (Frames) Metadata Entry
SMGCTL (Search) Metadata Entry

SMINQY & SMVIEVW (Inguiry) Metadata Entry
SMMNUS (Pop-up Menu) Metadata Entry
SMPCKH & SMPCKL (Picklist) Metadata Entry
SMPRMT (Prompt) Metadata Entry

SMRPTS (Report Driver) Metadata Entry
SMALERT - System Alert Metadata F/M
Mezsage Maintenance

e Open System Alerts Dashboard.
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I 8.4 System Alerts Dashboard (ALE100) - 01 SEQUOIA GROUP, INC. (T5) I = [u] X
File Help
Done Alert Details Manage Subscriptions Security Codes

user: | | [@ @& _ Fitter: | | @

Alert Description # Subscriptio..  Security Code  Active Re-Raise Da...

|Enter the user code, F1-All, F2-Search

Enter the user who will receive the alert and select FLDCHANGE. In this example, we
entered ‘RR’ as the user. As you can see the user has 9 alerts already set up.
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9.4 System Alerts Dashboard (ALE100) - 01 SEQUOIA GROUP, INC. (T62) — O b4
File Help
Done Alert Details Manage Subscriptions Security Codes

@ @ Ricci Ramirez . Filter: | | ©

Alert Description # Subscriptio. . Security Code  Active Re-Raise Da
ALERT-3LE 3 Level Entry Process Detected 4 Yes 0
ALERT-FM File Maintenance Process Detected 0 Yes 0
API-TIME APl Timeout 0 Yes 0
APIERROR Notification of an AP failing during proce... 0 Yes 0
AR-CRDLIM Customer Over Credit Limit Alert 0 Yes
AR-PYMTDUE Customer Payment Due or Past Due Al.. ] Yes
BK-I1 DXML Delivery of XML in Background Procedu... 1] Yes 0
BK-2 CERR Connection error to Infor OS database 0 Yes 0
BK-2 OUT Delivery of XML to Infor OS failure 0 Yes 0
BK-IMS CER  IMS Connection error 0 Yes 0
CrdHold Notification of SO Credit Hold/Release ] Yes 0
CustHold Customer Hold 0 Yes 0
DbtHoldPO Notification of PO Debit Hold/Release 0 Yes 0
DirectPO Direct Ship PO 0 Yes 0
DocDelFalil Doc Delivery Failure ] Yes 0
ERR XMLGEN Build of XML in background procedure f 0 Yes 0
ERROR An error occurred in FACTS ] Yes 1
EmEail Email Eailure v} Yes 0
Field Change Detected 0 0
ntry Import 0 1
IC-5HI 5-Hi Order Point Maximum Dollar Increa... 0 Yes 14
IC-ABLTPO Abnormal Lead Time on a PO 0 Yes 7
IC-ABLTTR Abnormal Lead Time on a Transfer 0 Yes 7
IC-ABUSAGE  Abnormal Usage 0 Yes 14
C-ASQ ASQ Order Point Maximum Dallar Incre 0 Yes 14
|

Press Enter to see the alerts that this user has set up.
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9.4 Manage Alert Subscriptions  LE101] - 01 SEQUOIA GROUE, INC. [T5) - o x
Help
Done
I Alert: FLDCHANGE - Field Change Detected l
User Co5 Al Right-click on line to change subscription option

User Erompt Values Company. User_Value Comparison. Natice/Memo
CC RR - Ricci Ramirez ARF91(0PALLME Al All Terms code ch... I

The Prompt Values field is used to specify the exact data field you want to audit.
These values can be difficult to interpret, as they often appear as system-level
names without clear descriptions.

You may need the help of our technical staff to know what values to enter when
setting up field level alerts.

On the right side of the Prompt Values field, there is a button that displays a
breakdown of what these values represent.

9.4 Field Change Alert (FLDCHAMGE] - 01 SEQUOIA GROUP, INC. (T5v)

| Prompt Values: |ARF910"ALL"16" |

Company: I:l a QO Al

User: I:l @ (O AN
|

Value Comparison:

Notice/Memo: |Terms code changed

Ok Cancel
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The resulting window shows the details.

9.4 SMPRMT Specifics (FLDCHANGE) - 01 SEQUOIA GROUP, INC. (T5v) O x
SMPRMT Program ldentifier: ARF910| Q
SMPRMT Runtime Condition: |ALL Q
SMPRMT Z[9]: |16 Q
SMPRMT Folder:

SMPRMT Tab Screen:

Ok Cancel

SMPRMT program identifier, F2-Search

In some cases, setting up these entries is best handled by partners or
knowledgeable developers, since the built-in lookup tool provides limited
descriptive information.

18.3 ALERT-3LE — Entry Programs

e This alert is similar to the Program Launch and Field Change alerts but specifically tracks
actions within three-level entry programs such as Order Entry, Purchase Order Entry,
Sales Order Document Inquiry, etc.

¢ Navigate to System Management->System Dashboards Menu->System Alerts
Dashboard (program ALE100).

"SL-.]w..L:i;J
Group
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9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) - X

Tuesday, April 7, 2026, 2.01 pm E - L Ricci Ramirez ~

Development

Access: [ [[&

Sales Orders * Quote Entry
Inventory Control
Purchase Orders
Accounts Receivable
Accounts Payable
General Ledger
Sales Analysis

+ Inquiries

+ Reports & Prints
+ Commissions

+ _File Maintenances
¥ n Manag
+ Banking System
+ Menu Setup

|— System Dashboards Menu |
+ Background Scheduler Dashboard
* Background Process Log File Views
+ Infor OS Menu

+ 4+ 4+

e We will open System Alerts Dashboard.

94 System Alerts Dashboard (ALE100) - 01 SEQUOIA GROUP, INC. (T5v) I - O X
File Help
Done Alert Details Manage Subscriptions Security Codes

userr | @&  Filter: | |[®

Alert Description # Subscriptio._.  Security Code  Active Re-Raise Da...

Enter the user code, F1-All, F2-Search
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¢ In the User field, enter a user. In our example we are using ‘RR’, select 3 Level Entry
Process Detected and click on Alert Details.

9.4 System Alerts Dashboard (ALE100) - 01 SEQUOIA GROUP, INC. (T5) I = =] X
File Help
Done rt Details Manage Subscriptions Security Codes

@ @ Ricci Ramirez  Fiter: | |[®

] } > 0 0
AR e aNenance Protess DEETEd T e T
API-TIME APl Timeout 0 Yes 0
AFIERRCOR Motification of an APl failing during proce... 0 Yes 0
AR-CROLIM Customer Over Credit Limit Alert 0 Yes
AR-PYMTDUE Customer Payment Due or Past DueAl... 0 Yes
BK-I1 DXML Delivery of XML in Background Procedu... 0 Yes 0
BK-12 CERR Connection error to Infor OS database 0 Yes 0
BK-12 OUT Delivery of XML to Infor OS failure 0 Yes 0
BK-IMS CER  IMS Connection error 0 Yes 0
CrdHold Motification of SO Credit Hold/Release 0 Yes 0
CustHold Customer Hold 0 Yes 0
DbtHoldPO Motification of PO Debit Hold/Release 0 Yes 0
DirectPO Direct Ship PO 0 Yes 0
DocDelFail Doc Delivery Failure 0 Yes 0
ERR XMLGEN Build of XML in background procedure f... 0 Yes 0
ERROR An error occurred in FACTS 0 Yes 1
EmFail Email Failure 0 Yes 0
FLDCHANGE Field Change Detected 0 Yes 0
GLIMPORT GL Journal Entry Imported via APl Access 0 Yes 1
IC-5HI 5-Hi Order Point Maximum Dollar Increa... 0 Yes 14
IC-ABLTPO Abnormal Lead Time on a PO 0 Yes 7
IC-ABLTTR Abnormal Lead Time on a Transfer 0 Yes 7
IC-ABUSAGE  Abnormal Usage 0 Yes 14
IC-ASQ ASQ Order Point Maximum Daollar Incre. 0 Ye: 14

e The Details for System Alert window explains how the alert works. Only changes made
through the FACTS drivers are detected. Changes made outside of the drivers do not
trigger the alert.

Details for System Alert (ALE100) - 01 SEQUOIA GROUP, INC. (T5u)

Alert: ALERT-3LE - 3 Level Entry Process Detected

I header or line process has occurred in 3 level entry, via driver(s).

Raise Alert Status: This alert is inactive, Company raise alerts is inactive, System raise alerts is inactive

Re-Raise Days: 0
Available Subscription Values

3LE Selection

Process Type

Company

User

Data Filter

Notice/Memo




260

e Now press OK.
¢ In the System Alert Dashboard window, use a double-click to open ALERT-3LE.

| 9.4 System Alerts Dashboard (ALET00) - 01 SEQUOIA GROUP, INC, (T5v) — [m] X
e Help

Done Alert Details Manage Subscriptions Security Codes

User: 4 ©Q Ricci Ramirez ) Filter- ‘ | ©

Alert Description # Subscriptio... Security Code  Active Re-Raise Da.
BALERT-3LE 3 Level Entry Process Detected [4]

ALERT-FM File Maintenance Process Detected 0 Yes 0
API-TIME APl Timeout 0 Yes 0
APIERRCOR Motification of an AP failing during proce. . 0 Yes 0
AR-CRDLIM Customer Over Credit Limit Alert 0 Yes

AR-PYMTDUE Customer Payment Due or Past Due Al 0 Yes

BK-11 DXML Delivery of XML in Background Procedu... 0 Yes 0
BK-2 CERR  Connection error to Infor OS database 0 Yes 0
BK-12 OUT Delivery of XML to Infor OS failure 0 Yes 0
BK-IMS CER  IMS Connection error 0 Yes 0
CrdHold Notification of SO Credit Hold/Release 0 Yes 0
CustHold Customer Hald 0 Yes 0
DbtHoldPO Notification of PO Debit Hold/Release 0 Yes 0
DirectPO Direct Ship PO 0 Yes 0
DocDelFall Doc Delivery Failure 0 Yes 0
ERR XMLGEN Build of XML in background procedure . 0 Yes 0
ERROR An error occurred in FACTS 0 Yes 1
EmFail Email Failure 0 Yes 0
FLDCHANGE Field Change Detected 0 Yes 0
GLIMPORT GL Journal Entry Imported via APl Access 0 Yes 1
IC-5HI 5-Hi Order Point Maximum Dollar Increa. .. 0 Yes 14
IC-ABLTPO Abnormal Lead Time on a PO 0 Yes 7
IC-ABLTTR Abnormal Lead Time on a Transfer 0 Yes 7
IC-ABUSAGE  Abnormal Usage 0 Yes 14
IC-ASQ ASQ Order Point Maximum Dollar Incre: 0 Ye: 14

e The Manage Alert Subscriptions window will appear. Use the Add option to create a
new alert.
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[ 9.4 Manage Alert Subscriptions (ALE101) - 01 SEQUOIA GROUP, INC. (T5u) I = [m] X

File Help

Done

Alert: ALERT-3LE - 3 Level Entry Process Detected

User: @ CQ Ricci Ramirez Right-click on line to change subscription option
B - T £
Subscribe Via User 3LE Selection Process T Company User Data Filter Notice/Memo

e The Alert on 3LE Processes window is displayed.

e The 3LE Selection value consists of a code and a condition separated by a caret (7). This
format identifies the three-level entry program the alert monitors.

e Use the F2 Lookup button to search by keyword.

I 9.4 Alert on 3LE processes (ALERT-3LE) - 01 SEQUOIA GROUP, INC. (T5u) I o x
I 3LE Selection” | | la a I
Process Type:  |o - Opened/Pulled (loaded doc) -
Company: I:l @ Q Al
User: l:l @ Q Al
Data Filter | | 2 |A

Notice/Memo: | |

|Optinna|, Enter the company to subscribe fo, F1-All, F2-Search

In this example, the keyword order is used to perform the search. The system then
displays all programs that include order in their name.
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9.4 SMENTY Search (SMENTY) (SMENTY) - 01 SEQUOIA GROUP, INC. (T5u) - O X
Options Export  Print  Help

Starts with:
Go To |

Eilter

Keywords: | order And
Program Runtime Condition Title
ECE414 ALL %tr'tm$("EDI Order Consolidation F/M") 1
EIE110 ALL "E-Commerce Orders"
EIE230 ALL "Internet Order Review"
POC117 pin req import %tr'tm$("Purchase Order Planning Request Information")
POC411 ALL %tr'tm$("On Order View")
POC414 ALL %tr'tm$("Purchase Order History")
POE120 ALL %tr'tm$("Purchase Order Entry")
POE230 ALL %tr'tm$("Purchase Order Review")
SOC117 pln req import %tr'tm$("Sales Order Planning Request Information")
SOE151 ALL fn%if$(order_import, %tr'tm$("Import tems"),tbl(from_boni
SOE1A0 ALL %tr'tm$("Converted Orders from Quote "+quote_num$)
SOE220 ALL %tr'tm$("Order Planning Request Entry")
SOE230 ALL tbl(%from_entity, %tr'tm$("Sales Order Review"), %tr'tm$(’
SOE250 ALL %tr'tm$("Standard Order Entry")
SOEZ2AD ALL %tr'tm$("Open Order Display and Edit")
SOE2W0 ALL %tr'tm$("WASP Order Labels")
SOE3S0 ALL "Standing Order Rules Setup"
SOE3TO0 ALL "Standing Order Entry"

Gancol

Enter the beginning smenty to go to

e Click OK to return to Alert on 3LE processes window.

Is.a Alert an 3LE processes (ALERT-3LE) - 01 SEQUOIA GROUP, INC. (T5u) | m] X
3LE Selection: @ Q
Process Type 0 - Opened/Pulled (loaded doc) -
Company: || @ QA
User @ O Al
Data Filter

Notice/Memo

Ok Cancel

Optional. Enter the company to subscribe to, F1-All, F2-Search

The Process Type field identifies whether the action applies to the header or line
section.

Header processes involve actions on the document as a whole (e.g., load, delete,
close), such as the following:

v Launch/Start (entered program): Tracks the exact moment a user enters or
launches a specific program. Although this is often handled by the Program
Launch alert, it can also be tracked here.

v' Opened/Pulled (loaded doc): Tracks when a user pulls up a specific document
to view it.

v' Created/Updated (saved/updated doc hdr): Tracks when changes are made to
the main document, such as completing and saving updates to the header.
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v" Delete/Cancelled (deleted doc): Tracks when a document is fully deleted. The
alert only triggers once the document is successfully removed; if the deletion is
canceled, no alert is generated.

v" Saved/Closed (end of doc): Tracks when a document is saved and closed, while
remaining in the main entry screen (for example, staying on the screen to enter
another document).

v Finished/Exited (exited program): Tracks when the document is closed and the
user exits the program completely.

Line processes involve actions on individual lines (e.g., add, remove, edit), such as the
following:

v" Added Line: Tracks when a completely new line is added to a document. It does
not trigger while the information is being entered; it only fires once the line is
fully added and saved.

v" Removed Line: Tracks when a specific line is deleted from a document. If the
deletion is started but then canceled, the alert will not fire.

v Edited Line: Tracks when a change is made to an existing line (not a new one).
The line must be saved for the alert to fire. If a value is changed but not saved,
the alert will wait. This is different from the Field Change alert, which triggers
immediately when a value is entered.

9.4 Alert on 3LE processes (ALERT-3LE) - 01 SEQUOIA GROUP, INC, (T5u) [m] s
3LE Selection:. ECE414°ALL @ Q  *EDI Order Consolidation FIM
Process Type o0 - Opened/Pulled (loaded doc) -
Company: || - Launched/Started (entered program)

User: |c - Created/Updated (saved/updated doc hdr)
Data Filter d - Deleted/Cancelled {deleted doc) Q,
s - Saved/Closed {end of doc)
Notice/Memo: | /f - Finished/Exited (exited program)
a - Added Line
r - Removed Line Cancel
e - Edited Line

Select 3LE driver-managed process

Company and User: Fields to specify if you want to track a particular company or user,
or just track ‘any or all’.

Data filter: An optional field to further refine your tracking.

Notice/Memo: A free-form entry field where you type the custom text that will display
in the alert control center when it fires.

"SL-.]w..L:i;J
Group
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e For this example, the Three-Level Entry Selection is set to * SO Blanket Order Inquiry
(SO1620"BLANKET). The asterisk indicates a translated description, and the A separates
the code and condition used to track the program.

e Because the goal is to track when a document is pulled up, the header-level process for
loading an opened document is used. This is a post-occurrence alert. The system does
not trigger the alert while values are being entered; it only fires when the document
has successfully loaded on the screen.

e Leave the Data Filter field blank to track all documents in the program.
Enter a custom memo, such as ‘Blanket inquiry pulled.

9.8 Alert on 3LE processes [ALERT-3LE) - 01 SEQUOIA GROUP, INC. (T5) o X

3LE Selection: |SOI620"BLANKET | @ C |*SO Blanket Order Inquiry
Process Type: |0 - Opened/Pulled (loaded doc) -|

Company: & Al

User |:| & a Al

Data Fiter: | | Q

I Notice/Memo |B\anketinqu\ry pulled| | l
Ok Cancel

Optional. Informational memo

e Navigate to Sales Orders-> Inquiries-> SO Document Inquiry (program S01620).

9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) — X

Tuesday, May 12, 2026, 11:34 am | * L Ricci Ramirez ~

Development

Access: [ |[&

— Sales Orders
+ (uotes
+ Orders
+ Invoices
+ Shipping
+ Contract Pricing
+ Customer Returns
+ _WMaterial Safety Data Sheets
= _Uustomer Ina

Al Ly
LB SO Document Inquiry

EmMSs IN Frocess inquiry

+ ltem Inquiry

* 50 REVIEW RELEASE INQUIRY
* Rejected Lines Inguiry

* Gift Card Inquiry

+ Document Change Log Inquiry

¢ Catalog tem Inquiry

+ Past Order Status Change Inquir




Open SO Document Inquiry.

El 50 Document Inquiry (SOI620) - 01 SEQUOIA GROUP, INC. (T5x) l
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- [u] X
File View Options GoTo Help
Open SO by Document
« >
Done Header Line Detail Invoices Dep/Payment Footer Archived Pick Archived Inv [ Notes: = .
Whse: Q, @ AtlantaWarehous |0 - Open Order - H ‘ Q
Init Whse:
Customer: Ship-To:
Salesperson:
Terms:
Priority:
Ship Via- Ordered by:
Reference- Switch to Current View
Overview
r Notes: -~ |
Ln# ltem Flags Wh Orig Ord Committed Backorder Ship UM Price UM  Full Description
Marrhandica Micn At Nicannnt Tavahla Tav Erainht Nan Tatal
.00
Enter doc number (O=0pen, P=Past, I=Invoice, Q=Quote, B=Blanket), F2-Search
For this example, we use Blanket Order 00001. After it is selected press Done.
9.4 S0 Blanket Order Inquiry (S01620) - 01 SEQUOIA GROUP, INC. (T5w) - o X
File View Options GoTo Help
BS0 Document by Document
& >

Footer Archived BSO Rel Request c

Header Line Detail
Whse: Q@ Atlanta Warehouse

| B-Blanketorder  ~| [000001 | (&

Init Whse: 01 Atlanta Warehouse
Customer: €125 Ship-To:  SAME
50 50
5000 N.E. Expressway 5000 N.E. Expressway
Aflanta GA 30343 Atlanta GA 30343

Ship Via: FEDEXP1
Reference: BLANKET GPA-235

Basis: Longest Lead
Fixed Days:
Add Days: 7

Notes: © ' C

Entered: 04/28/2013
Expires: 09/30/2012
Salesperson: 20 Gregory Billings
Terms: 02 2% 10 Net 30
Priority: Normal

Order On Hold: No

L Notes: ' - !

Ln# Item Description Wh

strial Strength Degreaser
Miracle Cleaner 0

001 1149

002 148

Total Qty UM

15 EA

Price. UM Cost+% Full Description
68.20 EA Industrial Streng
4545 EA Miracle Cleaner
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The triangle in the main menu turns yellow, which indicates that an alert is active.
Click on the yellow triangle to see the alert.

9.4 Infor Distribution FACTS (SMS100) - 01 SEQUOIA GROUP, INC. (T5u) — x
Thursday, May 7, 2026, 11:46 am = - EI Ricci Ramirez -

Development

- -

Access:

Sales Orders
Inventory Control
Purchase Orders
Accounts Receivable
Accounts Payable
General Ledger
Sales Analysis
System Management
Job Stream

Archive System
Equipment Rental
Web Services
FaxLink

Email

Relationship Management
Report Writer
Manufacturing Control
Payraoll

Service and Repair
Edi

+++++F+F A+

The Alert Control Center shows the alert for a 3 Level Entry Process Detected.
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!i Alert Control Center (POE410) - 01 SEQUOIA GROUP, INC. (TSy) I - o X

File  View Help

Done Close All Respond fo Exception Alert Details Re-Auth All Refresh

Alert Codes: |ALERT—3LE - 3 Level Entry Process Detected jl

e - =R

Alett Code, Descrption. Re-Raise Da__blotice, Alert Information.
- B

The system provides expanded information, including the exact date and time the
action occurred, the process type, and the specific file and record key that were
impacted.

9.8 Alert Control Center (POE410) - 01 SEQUOIA GROUP, INC. (T5y) - o X
File  View Help

Done Close All Respond to Exception Alert Details Re-Auth All Refresh

Alert Codes- |ALERT-3LE -3 Level Entry Process Detected B

+BE Iz P

> Blanket Order Inguiry, Process Ty m o-OpenediPulled Doc, Company 0 ~User RR. Ricci Ramirez Data F|
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Return to the Alert on 3LE Processes window. In this example, the alert is set to
MCE110/ALL (Bill of Materials Entry) for a line removed action. The Notice/Memo
field is set to ‘BOM line removed.’

I 9.4 Alert on 3LE processes (ALERT-3LE) - 01 SEQUOIA GROUP, INC. (T5w) | ] X

3LE Selection:  MCE110°ALL [|[@ & -Bill of Materials Entry

Process Type: IR VS -
Company: @ O Al

User: l:l @ Q Al

Data Filter___ | 2 2
I Notice/Memo: | BOM line removed ||

Ok Cancel

|Selecl 3LE driver-managed process

Navigate to Manufacturing Control -» Bill of Materials - Bill of Materials Entry
(program MCE110).

9.4 |nfor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC, (T5u) — X

Tuesday, May 12, 2026, 2:52 pm g - A Ricci Ramirez ~

Development

Access: | Q

+ Archive System
+ Equipment Rental
+ Web Services
FaxLink
Email
Relationship Management
Report Writer
Manufacturing Control |
Bill of Matenals
* Production Planning
* Buyers Control Center BOM
* Production Entry
* Production Ticket Print
= BOM Ticket Review
* Production Confirmation
* BOM Production Register
+ Formulation
+ Inquiries
+ Reports & Prints

+
+
+
+




Open Bill of Materials Entry. In this example, the Finished Item we use is 1144.

I 9.4 Bill of Materials Entry (MCE110) - 01 SEQUOIA GROUP, INC. (T5z) l - o X

File View Help

Done Notes: [

Procurable:

Finished Item: [1144 ‘I © I EA Price: Build Prefered- ||
Portable Scaffold System Inquiry Disassemble: [ ] Overhead-
25" x61x6h Allow Build- [ ] Package:
Update in SO: |O - Operator selects F, G, or A during sales order entry programs j‘ Labor:

B I R s - Notes: !
tem: [113 | Scaffold Ladder Units: =
Memo: |RED, 6FT HIGH | Update Usage
: 2 W
LN# Component tem Description Units U ‘W - Warehouse Quantities j|
001 1139 Scaffold Ladder 2 EA -
0oz ™ Fits in existing ladder on base unit Wh Description UM
003 1140 Scaffold Platform 1Ea[||01 Atanta Warehouse EA
004 M Fits between 2 ladders 02 Dallas Warehouse EA
005 141 Scaffold Supports for Platform 2EA
0os M Fits on platform, each ladder side
007 M Attach with stainless steel hex bolts throughout
add
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We then need to add an item. For this example, we will use 1100.
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9.4 Bill of Materials Entry (MCE110) - 01 SEQUOIA GROUP, INC. (T5z) - m] X
File View Help

Done Notes: [

Procurable:

Finished ftem: [I144 BN R Do Build Prefered: [
Portable Scaffold System Inquiry Disassemble || overhead:
2'5"x61x6'h Allow Build ] Package"
Update in SO: |O - Operator selects F, C, or A during sales order entry programs j‘ Labor:

ol A L= g L Notes: |1

ltem: |I100 S Pallet Loading Hand Trucks I Units- 1| EA I
R Update Usage:
Memo: | v 5 W

LN# Component tem Description Units Ul |W - Warehouse Quantities j|
001 1139 Scaffold Ladder 2 EA -

002 M Fits in existing ladder on base unit Wh Description UM

003 1140 Scaffold Platiorm 1Ea||[|0  Atlanta Warehouse EA

004 M Fits between 2 ladders 02 Dallas Warehouse EA

005 1141 Scaffold Supports for Platform 2EA

006 M Fits on platform, each ladder side

007 M Attach with stainless steel hex bolts throughout

add

7= = = =
\Emer the units needed to produce one finished item
° The line with the product is now added.
9.4 Bill of Materials Entry (MCE110) - 01 SEQUOIA GROUP, INC. (T52) - O X
File View Help
Done Notes: [
Procurable

0=

Finished Item: 1144 © 1 EA Price: Build Prefered
Portable Scaffold System Inquiry Disassemble || overhead:
2'5"x61x6'h Allow Build ] Package:

Update in SO: |O - Operator selects F, C, or A during sales order entry programs j| Labor:

el A = B _ Notes: | -

ltem: “ | Q Units: l:l

Memo: ‘ ‘ Update Usage: s o
LN# Component ltem Description Units UK |W - Warehouse Quantities j|
001 1139 Scaffold Ladder 2EA -

002 M Fits in existing ladder on base unit Wh Description um
003 1140 Scaffold Platform 1 EA
004 M Fits between 2 ladders
005 141 Scaffold Supports for Platform 2 EA
006 M Fits on platform, each ladder side
007 11 Alfzch vwith stainle leal bex bolts throughout
008 1100 Pallet Loading Hand Trucks 1 EA|
‘add
rd e

Enter the item number (M=mema), F2-Search




For this example, item 1100 is removed. Select the item from the list and use the X
option.

9.4 Bill of Materials Entry (MCE110) - 01 SEQUOIA GROUP, INC. (T52) - o x
File View Help

Done Notes: [§

Procurable:

Finished ltem: [1144 | 67 BA e Build Prefered: [
Portable Scaffold System Inquiry Disassemble: |:| Qverhead: 2.000%
2'53"x6'1x 6 Allow Build- [ ] Package" 5.000%

Update in SO |O - Operator selects F, C, or A during sales order entry programs jl Labor: 8.000%

oo | s e = 1 Notes: | !
ltem: [1100 “ Pallet Loading Hand Trucks Uniits- EA
- Update Usage:

Memo: ‘ ‘ D W
LN#  Component ltem Description Units Uk ‘W - Warehouse Quantities j‘
001 139 Scaffold Ladder 2EA
002 M Fits in existing ladder on base unit ;':Jh Efsc”mm h ::I
003 140 Scaffold Platform 1EA|| 0F  Alama Parenouse A
004 M Fits between 2 ladders allas Ylarehouse
005 M4 Scaffold Supports for Platform 2 EA
oo M Fits on platform, each ladder side
007, iVl Attach auith, ! stocl hay halts throvuohout
008 00 oad d A ]
a o

= =

Confirm the deletion of the item.

9.4 Bill of Materials Entry (MCE110) - 01 SEQUOIA GROUP, INC. (T52) - O X
Help

Done Notes: | [

Procurable:

Finished Item- ‘|144 “ I EA Price: Build Prefered: [ ]
Portable Scaffold System Inquiry Disassemble: [ | Overhead: 2.000%
2'5"x 61x6'h Allow Build:  [] Package: 5.000%

Update in SO: ‘ Operator selects F, C, or A during sales order entry programs j‘ Labor: 8.000%
Lines
= Delete Lir M - 01 SEQUOIA GROUP, INC. (T5z]
+ X |[E O 1 < e SHEST) =
i is line?:
T ‘HUU Delete this line?: - EA
. Update Usage:

Memo: ‘ 51
LN# Component ltem Description | 0Ok | Cancel /arehouse Quantities j‘
00 h Fien oo Descryton i
003 1140 Scaffold Plat]__|Delete this ine? Atlanta Warehouse EA
004 M Fits between 2 ladders vz Dallas Warehouse EA
005 141 Scaffold Supports for Platform 2EA
006 M Fits on platform, each ladder side
007 M Attach with stainless steel hex bolts throughout
008 1100 Pallet Loading Hand Trucks 1EA
add

e e =
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e  Return to the Main Menu. Click the yellow triangle to open the Alert Control Center.

9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) - X

Friday, May 8, 2026, 5.07 am B - Ricci Ramirez ~

Development

Access |14

+ Sales Orders
Inventory Control
Purchase Orders
Accounts Receivable
Accounts Payable
General Ledger
Sales Analysis
System Management
Job Stream

Archive System
Equipment Rental
Web Services
FaxLink

Email

Relationship Management
Report Writer
Manufacturing Control
Payroll

Service and Repair
Edi

T

e The window shows the alert for the line removed in Bill of Materials Entry.

9.4 Alert Contrel Center (POE410) - 01 SEQUOIA GROUP, INC. (T62) - a x

File View Help

Done Close All Respond to Exception Alert Details Re-Auth All Refresh

Alert Codes: |ALERT—3LE -3 Level Entry Process Detected j|

- =R
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The next example demonstrates the alert for a line added during invoice processing.

Return to the Alert on 3LE Processes window. Set 3LE Selection to a Direct Invoice
Entry, Process Type to Added Line, and enter ‘Invoice-added line’ in Notice/Memo.

I 9.4 Alert on 3LE processes [ALERT-3LE) - 01 SEQUOLA GROUF, INC. (T5w) [u] X l
3LE Selection: | SOES10MNVOICE | @ Q ‘DirectInvoice Entry
Process Type: |a- Added Line -

Company: I:l @ a Al
User: l:l @ Q Al

Data Fiter: | | Q
Notice/Memo: |\nv0|ce - added line| |

Ok Cancel

Optional. Informational memo

Navigate to Sales Orders-> Invoices->Direct Invoice Entry (program SOE320).

9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC, (T5u) - X

Friday, May 8, 2026, 5:25 am g - 5 Ricci Ramirez =

Development

Accesss | &
|— Sales Orders |

+ Quotes

Orde
+_Order Confirmation
[Forectmocero
* Credit Memo Entry
= Update Future Quantities
+ Standing Order Qty Regulator
+ Invoice & Credit Memo Print
+ Add Invoices To Reprint File
+ Past Invoice Reprint
+ Daily Deposit Processing
+ Counter Sales
+ Recurring Invoices
+ Standing Orders
+ Route Release
+ Daily Sales Register
+ Create Ezrets File
+ Shipping

Open Direct Invoice Entry, then click the search button for the Doc/Cust field.




( 94 Invoice (SOE320) Next Invoice - 01 SEQUOIA GROUP, INC. (T5%) = u] X
File Edit View Options GoTo Help
GSREN Header  Line Defail Archived Pick Archived Inv  Close [ Notes: | [
IDoc!Cusi :ﬂﬂ EI shipTo- | | © Init Whse: 01 Atlanta Warehous:
Price Level:
Invoice: |05/08/2026
Shipped: |05/08/2026
Turbo Token: ‘ ﬂ‘
e
-f-}’f_ﬁ‘rf|ﬁ‘m,m:!_.!_.ﬁ ,
tem: | [ = GM %:
Ship Direct:  [] Exceptional Sale: Usage Date: l:| L]
LN&  ltem Flags Wh Ordered UM Shipped Price T UM GM% Source
000 ) 0 00 00
Weight:- Units: Mdse:- Ext::
||Enter document or cust number, F1-Add, F2-Cust Search, F3-Document Search A
e Inthis example, C103 is selected and confirmed with OK.
/. Customer Search (BRCUST) (ARCUST) - 01 SEQUOIA GROUP, INC. (T5x) = [m) X
Options  Export Print Help
SortBy: |A-Alpha Search -
Starts with:
GoTo: |l ([
Filters
Keywords: ‘139 | ‘ €D -
Alpha Customer Name City, State

[IEmerlhe beginning alpha to go to




275

e In this example, item 1100 is added to the invoice.

9.8 Invoice (SOE320) Invoice Document D00215 Taggart Transcontinental - 07 SEQUOIA GROUP, INC. (T5x)

- o x
File Edit View Options GoTo Help
| Done Header Line Detail Archived Pick Archived Inv Close . Notes: 0 cC
Customer c103| [£ [ " ship-To: | Init Whse: 01 Atlanta Warehous: Document: D00215
Taggart Transcontinental Taggart Transcontinental Price Level: 0
4920 Old Diie Road 4920 Od Dirie Road reetever
Waco, TX 75220 Waco, TX 75220 Invoice: |05/08/2026

Shipped: [05/08/2026

i A =1 = | #R | Notes- IR INE ¥ z,
ttom: | | = GM %:

Ship Direct:  [] Exceptional Sale. ] ysage Date: I:| r

: o - :

Wh: \ I || || 5 .
CLINE_ttem. Flags.__\Wh Qrdered. UM Shioned Price T___UM GM%.__Source:
Iﬂm 1100 B 01 3 EA 1 228.00 C EA 49.56 l

Taad

) 79.000 ) 1 228.00 228.00
___Weiaht - Units® Mdse- Ext
PRESIDENT'S COUSIN

e Return to the Alert Control Center to review the invoice alert.

9.4 Alert Control Center (POE410) - 01 SEQUOIA GROUP, INC. (T62)

- 0 X
File  View Help
Done Close All Respond fo Exception Alert Details Re-Auth All Refresh
Alert Codes: ‘ALER‘LSLE - 3 Level Entry Process Detected j‘

Notice Alert Information

0 Invoice - added line

0 Blanket inquin pulled
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e The next example sets an alert for Non-PO Receipt Entry.

9.4 Alert on 3LE processes (ALERT-3LE) - 01 SEQUOIA GROUP, INC. (T5w) [m] x
| 3LE Selection:  POE220"ALL (@ Q NonPOReceipt Entry |
Process Type: |0 - Opened/Pulled (loaded doc) -
Company: l:l @ Q Al
User: l:l @ QA
Data Filter | £ &

Notice/Memo: ‘ Receipt Entry opened|

Ok Cancel

Optional Informational memo

e Navigate to Purchase Orders->Receiving->Non-PO Receipt Entry (program POE220).

9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC, (T5u) - X

Friday, May 8, 2026, 6:30 am s - i Ricci Ramirez ~

Development

+ Sales Orders

+ Inventory Control

|— Purchase Orders |
+ Entry

+ Receiving Document Print

+ Receipt Entl
o0 Recep Enin]
+ Document Fill Report
+ Receipt Reqgister
+ Invoice Receiving
+ Cost Contracts
+ Vendor Rebates
+ Inquiries
+ Reports & Prints
+ End of Period
+ File Maintenances
+ Accounts Receivable
+ Accounts Payable
+ General Ledger

Access: | Q

e Open PO Receipt Entry. For this example, a document for vendor V100 is selected
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and confirmed with OK.

94 Vendor Search (APVEND) (APVEND) - 01 SEQUOIA GROUP, INC. (T52) - O X
Options Export  Print  Help

Sort By:
Starts with:

Go To:
— Filters

Keywords: V100 | [

Alpha Vendor Vendor Name City, State

(A

Enter the beginning alpha to go to

e Press Done.

9 Non-PO Receipt Entry (POE220) - 01 SEQUOIA GROUP, INC. (T52) - o x
File Edit View Options GoTo Help

EHeade[ Line Defail | [T Notes: I

POMVendor V100 %

~ 7 Warehouse:

Ship From: = sipTo: [ ] Recoipt Numbor. ||

General Industrial MFG _ Received: |05/08/2026

gm ?;;v:t;dy P Aflanta Warehouse Receiver:

685 Fulton Industrial

Alanta, GA. 30338 oo sa Buyer | | &
Warehouse Ship Aflanta. GA 33025 Torms: 02 |G 2% 10th Net 30

ines

HEAEIE | EE | E | o EIE

[ I

oder [ 1% Recewe | | "% Backow || cost [ | ° Lt
LN#  Hem Flags Ordered Received Backorder UM [B-PO Companion tems |

| = s %
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18.4 ALERT-FM - File Maintenance

e The File Maintenance (FM) Process Detected Alert works very similarly to the Three-
Level Entry alerts we discussed, but it is specifically built to track user actions inside file
maintenance programs.

e Navigate to System Management-> System Dashboards Menu->System Alerts
Dashboard (program ALE100).

9.4 Infor Distribution FACTS (SM5100) - 01 SEQUCIA GROUP, INC, (T5u) — X

Monday, May 11, 2026, 6:00 am | - 1 Ricci Ramirez -

Development

Access: | |[&

+ Accounts Receivable

+ Accounts Payable

+ General Ledger

+_Sales Analysis

— System Management
+ Banking System
+ Menu Setup

+_Security System
— System Dashboards Menu

»_Backaround Scheduler Dashboz

System Alerts Dashboard

* Background Process Log File Vi
Infor OS Menu

Messages

System Installation

Inquiries

Reports & Prints

End of Period Checklist

File Maintenances

o+ o+

e Inthe User field, enter a user. In our example we are using ‘RR.
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84 System Alerts Dashboard (ALE100) - 01 SEQUOIA — (m] X
File Help
Done Alert Details Manage Subscriptions Security Codes
@ © Ricci Ramirez Fiter: | e

Alert Description # Subscriptio... Security Code  Active Re-Raise Da...
ALERT-3LE 3 Level Entry Process Detected 4 Yes 0
ALERT-FM File Maintenance Process Detected 0 Yes 0
API-TIME API Timeout 0 Yes 0
APIERROR Notification of an API failing during proce... ] Yes 0
AR-CRDLIM Customer Over Credit Limit Alert 0 Yes

AR-PYMTDUE Customer Payment Due or Past Due Al._. 0 Yes

BK-11 DXML Delivery of XML in Background Procedu... 0 Yes 0
BK-2 CERR  Connection error to Infor OS database 0 Yes 0
BK-12 OUT Delivery of XML to Infor OS failure ] Yes 0
BKAMS CER  IMS Connection error 0 Yes 0
CrdHold Notification of SO Credit Hold/Release 0 Yes 0
CustHold Customer Hald 0 Yes 0
DbtHoldPO Notification of PO Debit Hold/Release 0 Yes 0
DirectPO Direct Ship PO 0 Yes 0
DocDelFail Doc Delivery Failure 0 Yes 0
ERR XMLGEN Build of XML in background procedure f... 0 Yes 0
ERROR An error occurred in FACTS 0 Yes 1
EmpFail Email Failure 0 Yes 0
FLDCHANGE Field Change Detected 1 Yes 0
GL-IMPORT GL Journal Entry Imported via APl Access ] Yes 1
IC-5HI 5-Hi Order Point Maximum Dollar Increa... 0 Yes 14
IC-ABLTPO Abnormal Lead Time on a PO 0 Yes 7
IC-ABLTTR Abnormal Lead Time on a Transfer 0 Yes 7
IC-ABUSAGE ~ Abnormal Usage 0 Yes 14
IC-ASQ ASQ Order Point Maximum Dollar Incre. 0 Ye 14

o Afilter field has been added to help narrow the displayed information. Use a double-
click to open ALERT-FM.
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9.4 System Alerts Dashboard [ALE100) - 01 SEQUOIA GROUP, INC. (T5%) - [u] X
File Help

Done Alert Details Manage Subscriptions Security Codes

User: @ @ Ricei Ramirez

Filtler. |detec ‘ | Q

Alert Description # Subscriptio...  Security Code  Active Re-Raise Da...

0

0

U

PGMLAUNCH  Program Launch Detected 0 Yes 0

e Click on add.
9.4 Manage Alert Subscriptions (ALE101) - 01 SEQUOIA GROUP, INC. (T5%) - [m] x
Help

Done

Alert:  ALERT-FM - File Mai 1ce Process D d

User " 7. Ricci Ramirez

Right-click on line to change subscription option

==z

Subscribe Via User F/M Selection

Process Type Company User Data Filter Notice/Memo
add I
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e The Alert on FM Processes window will appear. Use the displayed fields to configure

the alert.
| 8.4 Alert on FM processes [ALERT-FM) - 01 SEQUOIA GROUP, INC. (T5:) | m] e
F/M Selection” || a Q
Process Type: |0 - Opened/Pulled (loaded rec) -
Company: @ Q. Al
User @ Q Al
Data Filter

Notice/Memo

0Ok Cancel

Optional. Enter the File Maintenance to subscribe to, F1-All, F2-Search

F/M Selection: Selects the file maintenance program to track. The Data Filter field remains
unavailable until a program is selected.

Process Type: Specifies the user action that triggers the alert. Options include entering the
program, opening/pulling a record, creating, updating, deleting, cancelling, saving, or closing.

Be aware that tracking Save actions may generate multiple alerts. If the user saves and then
exits immediately, separate alerts may be triggered for both actions.

User and Company: These fields can be left broad to monitor all activity. To track a specific
user, enter the exact User/ Company ID.

Data Filter (Targeting the Alert): This field is used to define specific conditions so the system
only generates relevant alerts. Using the Data Filter will likely require assistance from our
technical team.

v" Inline Filtering: Short rules (under 30 characters) can be entered directly in this field.

v Extended Filtering (E-Notation): Complex rules may require more space than the field
allows. Entering an E followed by up to 7 characters opens the extended filtering
screen. This window provides 10 separate fields across 5 tabs for building advanced
filtering rules.

Notice/Memo: Defines the custom message displayed in the Alert Control Center when the
alert is triggered.

e In this example, Process Type is set to Opened/Pulled, and the message ‘RR opened an
FM’ is entered in Notice/Memo. The action is confirmed with OK.
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9.4 Alert on FM processes (ALERT-FM) - 01 SEQUOIA GROUP, INC. (T5x) [m] X
F/M Selection: | ||
Process Type: |0 - Opened/Pulled (loaded rec) j||

Company: @ Q. Al

User: l:l a QA

Data Filter: | [Z &
INolice/Memo: RR opened a FM| |‘

S

Cancel

\Optional. Informational memo

e Use a right-click to select Subscribe via Both Email and ACC.

9.4 Manage Alert Subscriptions (ALE101) - 01 SEQUQIA GROUP, INC. (T5x) - O X
File Help

Done

Alert: ALERT-FM - File Maintenance Process Detected

User: @& Q. Al Right-click on line to change subscription option
+ B T e
Subscribe Via User F/M Selection Process Type Company User Data Filter Notice/Memo
;dd . N . 0 A A op a

Subscribe via Both Email and ACC

Prompt Options

Edit This SMPRMT
SMPRMT Maintenance
Purge Message Cache

Lost Sale Entry

Export current contents to Excel
Reset column settings to default
My Column Order

e Press Done.
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9.4 Manage Alert Subscriptions (ALE101) - 01 SEQUOIA GROUP, INC. (T5x) [m] x
File Help
Alert: ALERT-FM - File Maintenance Process Detected
User: @ Qa Al Right-click on line to change subscription option
+ X I £
Subscribe Via User FiM Selection Process Type Company User Data Filter Notice/Memo

RR - Ricci Ramirez RR opened a FM

e Press Done to return to the System Alerts Dashboard window, where the File
Maintenance Process Detected alert is displayed.

9.4 Systemn Alerts Dashboard (ALE100) - 01 SEQUOIA GROUP, INC. (T5x) — a x
File Help
Done Alert Details Manage Subscriptions Security Codes

User: @ [ Ricci Ramirez  Filter: |detec | &

Alert Description # Subscriptio... Security Code  Active Re-Raise Da...
ALFRI. el Entry Process Detected 0
l ALERT-FM File Maintenance Process Detected 1 Yes |

DCHAN ield Change Detected Yes 0
PGMLAUNCH  Program Launch Detected ] Yes V]
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e Navigate to Accounts Receivable->File Maintenances->Customer F/M (program
ARF910).

9.8 Infor Distribution FACTS (SMS5100) - 01 SEQUOIA GROUP, INC, (T5u) - X

Monday, May 11, 2026, 11:41 am g - A Ricci Ramirez -

Development

Access: | |1&

+ Sales Orders
+ Inventory Control
+ Purchase Orders
— Accounts Receivable |
+ Invoice Processing
+ Cash & Credit Application
+ Returned Checks
+ Dunning Letters
+ Inquiries
+ Reports & Prints
+ End of Period

| — File Maintenances |

* Ship-To F/M

+ Customer Contacts

* Customer Blanket Po F/M
* Customer Bill-To F/M

* CUSTOMER BUYER F/M
+ Salesperson/Territory F/IM

e Open Customer F/M. For this example, we are going to look up Customer C100.

Is.4 Customer F/M (ARF310) - 01 SEQUOIA GROUP, INC. (T5y) l - O X
File Notes Audit Help -Developer 2Datalmport

| 13 Exit G New X Delete Save « € =5 > Corp Groups Archives DocHandling

ICuslomer_ C100 IF" “ ' Southeastern Industrial CC Tokens

LUCIL I Accounting ‘1nvnicinu ‘ Sales History ‘Miscgllanenus User-Defined ‘ Printing Options | Working Standard Order | Order Planning Requests | Custom1 | Custom 2 | Custom 3

Name: |St Industrial |
Country Q. United States of America
Address: ‘ 12490 South Peachtree’ Street

City: |Allanta
State:  |GA Q Zip Code: 30348 o
Final Address Line: | Aflanta GA 30348 i =
Alpha: | SOUTHEASTE

Contact Information

AvaTax Contact: ‘ ‘ Phone: ‘7708929623 ‘
AvaTax Email: ‘ ‘
Contact 2~ | Jonn Schroeder | Phone |404-332-9987 FAX# |
Email: ‘ ‘
Web Site: | |fe
RM Contacts Customer Contacts

|Emer the customer name

e Click the triangle in the Main Menu to open the alerts.
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8.4 Infor Distribution FACTS (SMS100) - 01 SEQUOIA GROUP, INC. (T5u) = pe
Monday, May 11, 2026, 11:58 am o - Ricci Ramirez

Development

Access | |[&

+ Sales Orders

+ Inventory Contral

+ Purchase Orders

+ Accounts Receivable
+ Accounts Payable

+ General Ledger

+ Sales Analysis

+ System Management
+ Job Stream

+ Archive System

+ Equipment Rental

+ Web Services

+ FaxLink

+ Email

+ Relationship Management
+ Report Writer

+ Manufacturing Control
+

+

+

Payroll
Service and Repair
Edi

e The alert triggers when the C100 record is successfully opened. The alert is then
displayed in the Alert Control Center.

84 fiert Control Center (POE410) - 01 SEQUOIA GROUP, INC. (T5z) = O &

File  View Help

Done Closs All Respond to Exception Alert Details Re-Auth A Refresh

Alert Codes: |ALERT-FM - File Maintenance Process Detected

-

ALERT-FM File 0C. RR a FM F. RFE /M J 7 )1- SEQUOIA {

e The alert details automatically provide, among others, the date and time the record was
opened, the process type (in this case, ‘opened’), along with the company and user.
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94 Alert Control Genter (POE410) - 01 SEQUOIA GROUP, INC. (T52)

- o X
Fie  View Help
Done Close All Respond to Exception Alert Details Re-Auth All Refresh
Alert Codes: |ALERT-FM_-File Process Detected -]

S BT L [y

Notice Alert Information
3R opened a FM

r RR- Ricci Rami

e Return to Customer F/M and move between customers using the arrows.

|24 customer Fm (ARFS10) - 01 SEQUOIA GROU, INC. (T3y) |
File Motes Audt Help -Developer =Dataimpet

B Ext ¥ HNew X Delele [ Sawe

Customer: cio1 r Deluxe Equipment Warehouse CC Token:

[TLY Accounting | Invoicing | Sales History | Miscellaneous | User-Defined | Printing Options | Working Standard Order | Order Planning Requests | Custom 1 | Custom 2 | Custom 3 |

Name' | Deluxe Equipment Warehouse

Country US| (G United States of America

Address: | 3320 Jonesboro Bivd.

|770-418-2000
city: |Douglasvile
State: | GA Q Zip Code: 30301 :
Final Address Line: | Douglasvile GA 30301 | B

Apha: | DELUXE EQU

Contact Information

Avalax Contact: | Sam Johnson Phone: | 404-331-0988
AvaTax Email: ‘
Contact2: |James Lee Phone:
Email ‘
Web Site: [}
Ri Contacts Customer Contacts

Nawigate to the next record on file

e Return to the Alert Control Center and click Refresh.
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94 Alert Control Center (POE410) - 01 SEQUOIA GROUP, INC. (T52) - B =
File  View Help

Done Close Al Respond o Exception Alert Details Re-Auth Al

Alert Codes: ‘ALERT—FM - File Maintenance Process Detected j‘

= TEATEE

Date Alert Code Description Re-Raise Da... Notice Alert Information
05/11/2026 ALERT-FM File Maintenance Proc... 0 RR opened a FM F/M Selection ARF910- *Customer F/M; Process Type 05/11/2026 11:47:53am 0-Opened/Pulled Rec; Company 01- SEQUOIA (

e The alertis displayed in the Alert Control Center. This alert does not only trigger when
a specific record is manually entered or searched. It also tracks every record opened
through the system’s navigation arrows while moving between files.

9.4 Alert Control Center (POE410) - 01 SEQUOIA GROUP, INC. (T5z) - a X
File  View Help

Done Close All Respond to Exception Alert Details Re-Auth All Refresh

Alert Codes: ‘ALERT—FM - File Maintenance Process Detected j‘

) - =2

Date Alert Code Description Re-Raise Da... Notice Alert Information

ALERT-FM File Maintenance Proc_ 0 RR opened a FM F/M Selection ARF910- *Cus M, 55 Type 05/11/202¢ -26pm o-Opened/Pulled Rec;

e For the next example, navigate to Inventory Control - File Maintenances -
Infrequent File Maintenances - Static Control F/M (program ICF980).
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9.4 Infor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) — X

Monday, May 11, 2026, 12:47 pm = - Y Ricci Ramirez ~

Development

Access: | |[&

I — Infrequent File Maintenances I
ltem Class F/M

ltemn Price Class F/IM
Vendor Item Class Multipliers
PIM Category ltem Class Enti
GL Posting Table F/M
Adjustment Code F/M

Unit of Measure Code F/IM
Warehouse F/M

Truck F/M

Standard Part Source F/M
Warehouse Transfers Ship V
Transfer Entry Options F/iM
IC Transfer Ticket Import Cor
IC to GL Posting F/M

* Multiple ltem Deletion Entry

+ Multiple ltem Deletion

+ Nonstatic Control F/M

e Open Static Control F/M.

I 3.4 Static Control F/M (ICF980) - 07 SEQUOIA GROUP, INC. (T62) I = [m] X

File Audit Help -Developer #Datalmport

K Exit " New X Delete O Save === =

General [Wel.EULTELERL LT | Physical Inventory "_I'ransfers |guslom | Custom 1 ‘

Use Serial/lot Numbes Item Length for Bill of Lading and Transfer Forms:
Use Quick Entry: Quantity Mask:
Use Job Cost:
Turns Calculation
Allow Over Commitment: Costto Use: |S-Standard ~|
Allow Negative On Hand- Exclude Days: [ ]
Allow Fractional Conv -

Transfer Planning Reguests

Use: Priority:  |H-Service Hold _ ~|
Store Past Use BCC-
Display: Auto Create Nightly:
Resiasfinllialalos Auto Create Days Prior:

Use serial or lot number inventory?

e Because the static control file contains only one record, the file opens directly without
requiring a key or document search.
e Return to the Alert Control Center and click Refresh.
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B4 Alert Control Center [POE410) - 01 SEQUOIA GROUP, INC. (T52)
File  View Help

Done Close All Respond to Exception Alert Details Re-Auth Al

Alert Codes: ALERT-FM - File Maintenance Process Detected

es
.

Aert Code Description
ALERT-FM

Re-Raise Da.. Notice

File Maintenance Proc.

Since the file contains only a single record, the system automatically loads it when the
program starts, which immediately triggers the alert.

84 Alert Control Center (POEA10] - 01 SEQUOIA GROUP, INC. (T52)
File  View Help

Done Close All Respond to Exception Alert Details Re-Auth All Befresh

Alert Codes: |ALERT-FM - File Maintenance Process Detected

-
L__

Date Alent Code Description

Re-Raise Da.. Notice
05/11/2026 ALERT-FM

Alert Information
0 RR opened a FM

File Maintenance Proc

ALERT-FM File Mai

FIM Selection ARF910- *Customer F/M; Pracess Type 05/11/2026 11:47 53am o-OpenediPulled Rec; Company 01- SEQUOIA(

For the next example, navigate to Manufacturing Control - File Maintenances -
Infrequent File Maintenances - Static Control F/M (program MCF980).
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9.8 |nfor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC, (T5u) - X

Monday, May 11, 2026, 2:16 pm = - & Ricci Ramirez -

Development

Access | | 1&

+ Report Writer
| — Manufacturing Control |
Bill of Materals
Formulation
Inquiries
Reports & Prints
End of Period
File Maintenances l
« BOM History F/M
+ Formula History F/I
I— Infrequent File Maintenances l
+ MC to GL Posting F/M
* Nonstatic Control F/M
+ Payroll
+ Service and Repair
+ Edi
+ Job Cost
+ Warehouse Management System
+ Office Automation

I+ + + + +

e Open Static Control F/M.
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I 9.4 Static Control F/M (MCF930) - 01 SEQUOIA GROUP, INC. (T62) = m] X

File Audit Help -Developer #Data Import

> Exit ™ New X Delete Save == | = =

General [alliaed1i1] |

Use Bill of Materials:; Auto Calculate Nightly:
Restore Plan on Delete:

Store Past BOM:

Use Formulation: Auto Calculate Nightly:
Restore Plan On Delete:

Store Past FML:

HEIE

Use EOP Reports:

Costto Use: |L-Last -
Serial/Lot Cost: A -Averaged Actual -

\Use bill of materials?

e Click Exit.
e Return to the Alert Control Center and click Refresh.
e The window displays a new alert automatically generated for MC Static Control F/M.

84 Aert Control Center (POE410] - 01 SEQUOIA GROUP, INC. (T52)
File  View Help

Done Close All Respond to Exception Alert Details Re-Auth Al Refresh

Alert Codes. |ALERT-FM - File Maintenance Process Detected -

-

X
Date Alert Code Description Re-Raise Da_ Notice Alert Information
05/11/2026 ALERT-FM File Maintenance Proc 0 RR opened a FM Fi/M Selection ARF910- *Customer F/M, Process Type 05/11/2026 11:47:53am o-Opened/Pulled Rec, Company 01- SEQUOIA ¢
05/11/2026 ALERT-FM File Maintenance Proc 0 RR opened a FM F/M Selection ARF& Customer F/M; Process Type 05/11/2026 12:17:26pm o-Opened/Pulled Rec; Company 01- SEQUOIAL

ALERT-FM

e In the System Alerts Dashboard, use a double-click to open ALERT-FM.
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94 System Alerts Dashboard [ALE100) - 01 SEQUOIA GROUP, INC. (T5%) = [m] X
File Help
Done Alert Details Manage Subscriptions Secunty Codes

User: @ @ Ricci Ramirez _ Fiter: |detec | &

Alert Description # Subscriptio... Security Code  Active Re-Raise Da...
evel Entry Proce ete 4 € 0

File Maintenance Process Detected 25 0

A eld dange vete ed e U
PGMLAUNCH  Program Launch Detected 1] Yes 1]

e This example tracks an audit edit, meaning an audit record is written when a field is
edited.

e C(lick add.
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9.4 Manage Alert Subscriptions (ALE101) - 01 SEQUOIA GROUP, INC. (T5y) = m] X
File Help
Done
Alert: ALERT-FM - File Maintenance Process Detected
User: @ O Al Right-click on line to change subscription option
- [l
Subscribe Via User F/M Selection Process Type Company User Data Filter Notice/Memo
ACC RR - Ricci Ramirez 0 All All RR opened a FI
RR - Ricci Ramirez e All All Edited audit writ.

e In this example, Process Type is set to e-Audit: edited FM rec/field, and ‘Edited audit
written’ is entered in Notice/Memo. The action is confirmed with OK.

8.4 Alert on FM processes (ALERT-FM) - 01 SEQUOIA GROUP, INC. (T5x) o x
| FM selection: |l@Q
I Process Type: e - Audit: edited FM rec/field ~| l

Company: J @ QA
User: |:| @ Q Al

Data Filter:

| Notice/Memo: | Edited audit written ]

e Press Done.
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B8 Manage Alert Subscriptions [ALE101) - 07 SEQUOIA GROUP, INC. (T5x) - [m] X

File Help

Alert: ALERT-FM - File Maintenance Process Detected

User: @ Q. Al Right-click on line to change subscription option
B - T L
Subscribe Via User F/M Selection Process Type Company User Data Filter Notice/Mema
ACC RR - Ricci Ramirez 0 All All RR opened a FI
Email and ACC RR - Ricci Ramirez e All All Edited audit writ,
add

e Navigate to Accounts Receivable - File Maintenances - Customer F/M (program
ARF910). Customer F/M is selected because the file already has auditing enabled.

9.4 |nfor Distribution FACTS (SM5100) - 01 SEQUOIA GROUP, INC. (T5u) - X

Monday, May 11, 2026, 3:08 pm B - s Ricci Ramirez ~

Development

Access | &

+ Sales Orders
+ Inventory Control
|+ _Purchase Orders

— Accounts Receivable
I Invoice Processing
Cash & Credit Application
Returned Checks
Dunning Letters
Inquiries
Reports & Prints
End of Period

I3 Customer F/M I
Ship-To F/M
[ + Customer Contacts
Customer Blanket Po F/M
Customer Bill-To F/M
CUSTOMER BUYER F/M
Salesperson/Territory FIM

o+
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Open Customer F/M (ARF910) and click View All Audited Files.

| 38 Customer £/M (ARF31D) - 01 SEQUOIA GROUP, INC. 1351 | - o X
Fie Notes Audl Help Deveaper %0t mport

it Sartings For This File

pew Audited Changes Ta This File

" © & 3 »

Audited Changes Inquiry by User B a
Audfted Changes Inquiry by Fieid

Purge Audit Records for Files by Date

Country United States of America

City
State | Zip Code:
Final Address Line:
Alpha
Contact Information

AvaTax Contact: Phone

AvaTax Email:
Contact 2: Phone

Email

Web Site:

Enter the customer number, F1-Nexl, F2-Search

The View All Audited Files window shows all audited files. Locate ARCUST in the list.

9.4 View All Audited Files (SMEO18) - 01 SEQUOIA GROUP, INC. (T3y) - ] >
File Help
Exit View Audit Purge Audit

All files listed here are currently being audited. All files NOT listed are not currently being audited

Lines —
Flle Description

A2CBSC Customer Bonus Class

A2CBUY Valid Customer Buyers

A2CCON Customer Conctacts

AZ2CTYP Customer Contact Type File

A2DLPC Dunning Letter Print Control

AZINPC AR Invoice Print Control

AZ2SPRC Statement print positions

ACCNTL ARCHIVE CONTROL

ACINDX ARCHIVE INDEX FILE

APRHIS REGISTER HISTORY

APSTAT STATIC CONTROL

APTCDS AP Terms Codes

APVEND VENDOR MASTER FILE

ARA AGING INFORMATION/CONTROL

ARAJCD Adjustment codes

ARC CASH RECEIPTS INFORMATION/CONTROL
LAD(‘ {¥i=] Cach D &Map Eilg

ARDEFT Customer Defaults Record

ARDUNL DUNNING LETTER TEXT

ARG GL POSTING TABLES

ARN Monstatic Contrnl

Press Exit.
In this example, customer CO1 is selected, and ‘something new’ is entered in the
Address field.




8A Customer F/M (ARF10) - 01 SEQUOIA GROUP, INC. (T%))

Fie Notes Auft Help -Developer #Datalmport

¥ Ext O New

X Delete [ Save « + = -» CopGroups Archives  DocHandling

[TTLn Accounting | Invoicing | Sales History | Miscellaneous | User-Defined | Printing Options | Working Standard Order | Order Planning Reguests | Custom 1 | Custom 2 | Custom 3

Deluxe Equipment Warehouse
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Mame: | Deluxe Equipment Warehouse
Country: US| & United States of America
Address: 3320 Jonesbaro Blvd
770-418-2000
| 'something new |
City: Douglasville-state-world
Stale: | GA Q Zip Code: | 30301
Final Address Line:  Douglasville GA 30301 5
Alpha; | DELUXE EQU
Conlact Information
AvaTax Contact ~ 5am Johnson Phone: | 404-331-0988
AvaTax Email
Contact2. | James Lee Phons
Email:
Web Site o
2 R Contacts Customer Contacts

Enter the city

e Click Save and then click Exit.

e Return to the Alert Control Center and click Refresh.

e Return to the Alert Control Center and click Refresh. The window now displays an alert
for each field that was changed. Opening the extended alert details shows the date,
time, impacted file, and the specific key (C101). The details also include the field alias,
the original value, and the new value entered.

4 A Cool Care (POBA10) - 01 SEQUCEA GRS, . (55)

o R TN .
-]
%

MiCode  Descrptin R Nolke et Itarmatan
ERTFAM F

Company 01. SEQUCIA GROUP, NG, User RR.
NG Uses AR

ERTFM
ERTFM

Type O5/1/2028 0711 10am e-F Auni Eced Ree Field, Company 01- SEGUICHA GROLF, ING.. User RR- Ricei Ramirez, €101, ignore_tiscoure® wi_ Q1ALERT
0% 05122025 0710465 0-OpéneaPuled Rec, Gompany 01- SEQUOI GROUS, ING.. Usér RR- Fio Fiter ARCUSTT G101, Natices OTALERT




