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Process Overview

Process Overview

This guide describes the steps needed to implement the third party FACTS External
Warehouse Management System (EWMS), Accellos.

All processes that affect item quantities (placing an order, inventory adjustments, etc.) are
handled by the EWMS and communicated to FACTS via ascii files. Any FACTS operations
that affect item quantities are automated to communicate to the EWMS via ascii files.

1 From a FACTS operation (printing a pick ticket, etc), an output ascii file is created (in a
specified directory) for download to the EWMS.

2 The EWMS picks up the ascii file for download into the EWMS.

3 Steps carried out in the EWMS create ascii files of various *types (XC, PC, RC, SC, MT,
etc) for upload to FACTS. Some steps in the EWMS are not initiated by a FACTS ascii
file but by the EWMS, such as a stock count, and will create an ascii file to upload to
FACTS).

4 In FACTS, running ‘Upload Records’ reads the ascii files that were uploaded by the
EWMS to FACTS.

o Data from the ascii files is put into holding files (EWPICK, EWRECV, EWMISC,
EWCYCL., etc).
e The ascii files are then archived in the indicated FACTS archive folder.
5 Once all the EWMS upload ascii files have been read/archived then the holding files are
used to update the appropriate FACTS files (SORSOH/L, PORPOHY/L, etc), removing

records from the holding files as they are processed. (Records may not process out of
the holding files if issues arise — normally the holding files will be empty.)

*One type of upload ascii file “XC” is used to indicate the status of FACTS records as the
EWMS manages the related items — the involved FACTS files are EWLEDG and EWLEDT;
setting/status within these ledger files control whether a FACTS user can access certain
records (depending upon the selected item(s) current state in the EWMS).

Definitions
Upload — data coming to FACTS
Download — data going to the EWMS
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Preliminary Steps

Preliminary Steps

1
2
3

Install FACTS

Install Accellos — (follow Accellos setup/installation Guidelines)

Choose one:

a

Select a file transfer program to use to transfer download files (from the FACTS
server’s download directory) to the EWMS server’s download directory and to
transfer upload files (from the EWMS server's upload directory) to the FACTS
server’'s upload directory. In this case it would make sense to create the FACTS
upload and download directories on the same server FACTS is located.

It is possible to enter, in FACTS file maintenance, the path to the EWMS server and
directory as the download location where FACTS places its created ascii files, and, to
enter in FACTS file maintenance the upload path from which upload ascii files
created by the EWMS can be retrieved; however, there is risk of a file transferred
between servers in this fashion to get corrupted or lost in transit.

A human being can manually move the FACTS files to the EWMS directory and
move the EWMS files manually to the FACTS directory. This is not recommended as
time sensitive information may need to be communicated between the two
applications to prevent item/stock errors. However, as a means of testing the
creation of appropriate files/data this might be preferable initially but should be
changed to a or b above when satisfactory file creation/movement has been
achieved.
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Setup

Setup

Accellos

For FACTS to communicate with Accellos about its items Accellos must be configured.
These steps are specific to Version 6.4. Once Accellos is up and running we must setup the
method it needs to receive FACTS ascii files and the way in which the FACTS ascii files will

be named.

1 Choose report ‘arrow’ to expand options,
2 Choose General setup,

3 Choose B. Host interface configuration

4 Click Communication and Files.

Screen Capture: (note, all screens may vary by version or user setup):
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Setup

5 This screen has two tabs. The General Features tab allows the decision of the type of
upload Accellos can expect. For The Name of Your Host Accounting System (ERP),
select Unknown.

{f'Accellus One Warehouse 64.01.2600.3 - Windows Internet Explorer [ l[=]

£ Communications and Files Configuration EEQ

General features Flat File Settings
General features

The Mame of Your Host Accounting System (ERF) LI BMIO

DBF

Diwnload from AccellosOne Warehouse DMLOAD Table ]
Lpload to AccellosOne Warehouse UFPLOAD Tahle ]
saL

Download from Exernal DRLOAD SGL takble [
External Download Tahle Mame DRLOAD

pload to External LIPLOAD SGL tahle ]
External Upload Table Mame LPLOAD

External Database Type Microsoft SGL Server j

External Datahase Connection String

Crowunlaoad

Mumber of Purchase Orders to Download per Cycle
Mumber of Sales Orders to Download per Cycle

Mumber of Other Recards to Download per Cycle

Uplaad
Mumber of Purchase Orders to Upload per File

Mumber of Purchase Orders to Lipload per Cycle
Mumber of Sales Orders to Upload per File
Mumber of Sales Orders to Upload per Cycle

Badckorders

Automatically Create Backorders for Purchase Qrders that are Short Received [

Automatically Create Backorders for Sales Orders that are Short Picked ]

This is the only entry/selection to be made on this tab.
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Setup
6 The next tab, Flat File Settings, is for indicating ascii file names. The names entered here
are also entered into FACTS. Usage here of an asterisk allows Accellos to create files
that are sequentially numbered — the asterisk, if entered here, may not be entered into
FACTS.

There are three sections:
1. Download
a. The location/directory is created on the same server as Accellos is installed.

b. The download records (sent to Accellos from FACTS) must begin with the
characters entered, e.g. ORD* indicates that the download file must begin
with ORD.

c. Extension is the extension of the download file.
d. The last field is the delimiter Accellos expects; it is also in FACTS.
2. Upload
a. The location/directory is created on the same server as Accellos is installed.
b. All other fields (except the checkboxes) are also in FACTS.
3. Backorder
a. These fields are also in FACTS.

{f'nccellos One Warehouse 64.01.2600.3 - Windows Internet Explorer

+3* Communications and Files Configuration EEQ
General features Flat File Settings
Flat File Settings
Cownload Upload
LocationiDirectary to Read Download Files Adnload LocationiDirectory to Write Upload Files Aupload
File Mame for the Download Records ORD* Separate Series of #s for Each Type of Upload I~
Y= [EEmSEm 8 T (i e [REeeis TAT File Mame far Pick Confirmation (PC) Records PICK®
Location/Directory to save archive Download Files |4 File Extension for Fick Confirmation (PC) Records T
File Mame for the Renamed Download Files ORD™
File Narne for Receive Confirmation (RC) Recaords RECW™
File Extension for the Renamed Download Files | SAY
File Extension for Receive Confirmation (RC) Records  THT
Field Separatar value n
Create a Separate File for the RMAs I~
File Mame far RMA Confirmation (RC) Records Rda_*
Extension for RMA Confirmation (RC) Records THT

File Mame far Miscellaneous Transaction (MT) Records MISC*

Extension for Miscellaneous Transaction (MT) Records THT

File Marne for Stock Count (SC) Records CYCNT®
Extension for Stock Count (SC) Records THT

File Mame far Transfer Confirmation (4C) Records AFC*

Extension for Transfer Confirmation (4C) Recards THT
Badorders
File Marme far Backordered PHIPD SO Records ORDB™

File Extension for Backordered PHIFD S0 Records TAT

Create the upload and download (and if entered archive) directories in Accellos.
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Setup

b. Any adjustments that Accellos will send back to FACTS must be indicated.
1. Choose report ‘arrow’ to expand options,

2. Choose General setup,

3. Choose G. warehouse process configuration

4. Click adjustments

(Only those that are enabled and also checked in the upload column is/are sent to
FACTS — the switch column corresponds to the FACTS adjustment file maintenance.
It is possible to create new adjustment codes/switches here that, if sending back to
FACTS, will need to have a unique 2 character code created and entered in FACTS

via PSO.)
fo  adiustmentssettings o e
Adjustments Special
Adjustments
T Adjustments

is_enabled switch ¥ vendor'Y |customer ¥ |comment |Special 1Y |special2 ¥ |special 3 |special4 ¥ |special3 ¥ [specialé " |upload %
O (B5) Borrowed Stock O O O O - - r - O r
i (RC) Return / Customer O W - - - r r - r =
] (DG) Damaged Goods m| - r [ m] r r - r ]
m| (DF) Damaged in Field | O O O O O r r r r
[m} (DM} Donations O r r r - r r r r -
m| (FC) Front Counter O O r r - r r r r -
(] (IM) ADI_IM O r - O O O O r r r
] {IU) Internal Use O O r r - r r - r r
= (RV) Non-PO Receipt O r i O O O r r - I
O (PEK) Packaging Materials O O i O O O O - - -
O (PR) Promo Materials O O O - - r r O r r
I (RE) Receiving Error | r r M m| r r r r r
O (RP) Repairs - O O O r r r r O r
O (RM) RM2, r - r - r r r - - r
Ird (MA) Misc Adjustment O O O O O O r r r 7
O (SU) Supplies | r O O O O r r r r
= (WR) Return f wendor I r - O O O O r r 2]
[l (TR) Transfers O O O r - r r - r r
O (WP Work in Progress O O i O O O O - r -
O {Ka) AD]_KA 0 O 0 0 | 0 O 0 O O
] (QI) Quality Inspection m| ] r [ m] r r - r ]

Other settings necessary are Accellos specific — such as creating/setting bins,
creating users, turning on logs/logging of upload/download files (if needed), setting
up the scheduler for download/upload (to manual or start or auto), etc.
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Setup

FACTS

For FACTS to use EWMS the EW module must be used — if not, you may not have the
options discussed below.

Restrictions:

I[tems may not exceed 20 characters.

Setup EWMS

Complete the following
1 System Control F/M: The company being used to process EWMS must be entered.

ﬂ System Contral F/M EI@

Audit  Help

(X_Doeis J/8_Save |

General |Mnuules ||_.ocalizatinn |5&1‘tings |5&curit1 |§mail |&rchiving TERAE EWMS _
EWMS Company: [:]

Changes to these fields can void the authorization code!

Enter the WMS company, F2-Search
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Setup

2 Enter the Warehouse Management System menu to view the following:

T | Infor Distribution FACTS - FACTS 7.8 Development - Master Menu

m Distrbufion FACTS Leigh Waddell (JLW/T0i) =
031142013 - 3:44 pm m:78leigh @ v isetings T @Hep 7

WAREHOUSE MANAGEMENT SYSTEM

g ity

Warehouse Fikd MS Adjustment Code Fitd WS Control Fotd
Upload Records From ikl S Systemn Startup

powered by [y
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Setup

3 If you have not created the WMS Control F/M “EWN” record please do so now. If WMS
Control F/M has been completed already you can continue here.

4 Select Warehouse F/M and select the appropriate check boxes and enter the directories
(create the directories you will use in advance - where ever or whatever naming

conventions you want):

Lg Warehouse F/M
Audit  Help

B Exit

Warehouse: I:l

| |

Download Dir:

Upload Dir:

Archive Dir:

Terminals Updating
Sales Orders:
Purchase Orders:
Transfers:
Manufacturing:

TN

Negative SOs:

Not Running
Not Running
Not Running
Not Running

Not Running

Cust Returns:
Adjustments:
Stock Counts:
Cycle Counts:

11

Negative POs:

Not Running
Not Running
Not Running
Not Running

Not Running

Enter the warehouse, F2-Search

5 If using a file transfer program, configure it now to interact with the created directories,
sending files in the download directory of FACTS to the download directory of Accellos
and retrieving upload files from the Accellos upload directory and placing them in the

upload directory of FACTS.
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Setup

6 Select WMS Adjustment Interchange F/M:

T wms Adjustment Interchange F/M
Audit  Help

[[}+ Exit ][E" e ][X Delete ][El Save ]|

Warehouse: I:l Atlanta Warehouse

Borrowed Stock (BS): RC Receipt of Inventory
Damaged Goods (DE): Cikd Damaged
Destroyed in Field (DFy: | DM Damaged
Donations (DM): RC Receipt of Inventory
Frant Counter (FiCh: RC Receipt of Inventory
Internal Memo (I RC Receipt of Inventory
Internal Ll=e (LU WA
Packaging (Pky: RC Receipt of Inventory
Promotions (PR): RC Receipt of Inventory
Receiving Errars (RE): RC Receipt of Inventory

Enter the FACTS adjustment code, F1-MIA, F2-Search

There are three tabs. The codes listed correspond to the codes listed in the Adjustments
section of Accellos (as done above).

(The codes that are available to be entered are created in IC in the Adjustment Code F/M
(ICF960) program.)

14 | FACTS 7.8.0 External Warehouse Management System Implementation Guide



Setup

Access the WMS Control F/M (EWF990). View the FACTS help documentation to
determine desired entry (if unfamiliar with these fields).

& WMS Control FIM E@

audic W=

(X_peiete (g ) |

Edition Running:

Drefault Gt Time: | 11:53 P

Last Download #: 230

Lastwork File #: 000006
Working Dir:

Min Upload Time:

Administrator: Hot on File

Selectthe VWS edition used
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Setup

T WMS Control F/M EE

Audit Help

F%  Exit [)( Delste ][ Save ]|

vendor, w100 General Industrial MFG

PP Freight  [¥]

lgnore Adjustments: [

Use Fixed UM:

Use Auta Invaice:

Send Pack Sizes:
CHS Mo Changes: |D - Create credits, orders and don't close decument - |
CRS Changes: |D - Create credits, orders and don't close decument - |

EQL Character: |El - Use both cariage return and linefeed -

Field Delimiter: | |

Enter the defaultvendaor for non-PO receipts, F2-Search

@ WMS Control F/M
Audit Help

(Xt (e ] |

File Mames here must correspond to entries in Accellos.
Asterisks entered into Accellos are not needed here.

Download File Marme

File Mame for Download Records: Ext |.TKT

Lpload File Marme

Pick Confirmation (PC) Records: | PICKCONF Ext: THET

Receive Confirmation (RC) Records:  |RECWCORNF Ext: THT

REMA Confirmation (RMA) Records:  |RMA_ Ext: THET
Miscellaneous Confirmation (MT) Records:  [MISCCOMF Ext: THT
Stock Count (SC) Records: | CYCLCNT Ext: THET

Tranfer Confirmation (<C) Records: | XERCORF Ext: THT

Backorder File Marme

Backordered PHIPD 50 Recards: Bt | THT

Enter the backordrr recoerlfile name extension
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Of importance to the integration with Accellos is entry of the same delimiter in FACTS as
in Accellos, and, entry of the file names (without asterisk) and file extensions (entered
with the leading ‘period’) as entered in Accellos.

Make sure Accellos is configured and running, and, if using a file transfer program that it
is already configured and running. Make sure all about FACTS steps are complete.

Access on Upload Records from WMS (EWU110). This program begins the monitoring
process of FACTS'’ upload directory for ascii files to process. If files exist, they will be
read. If status files exist they will update the EWMS ledger file and the ascii file will be
archived — non-status files (those that actually change inventory in some way) will have
their contents written to the holding files and the ascii file archived and then the holding
files will update the FACTS files necessary, records being removed from the holding files
as they successfully interact with FACTS.

(@ Upload Records From WMS =8 =R
Template Help
Interval: 5M
Type: |SPTMRACYLO
Warehouse: |01 E] Atlanta Warehouse
Quit Time: | 11:59 PM
Template

Enter the time to wait between uploads + an 'M' for minutes or 'S’ for seconds (CR= 5M)
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9 Select System Startup and the right hand menu will display these options, to run in order.
Processing these will populate Accellos with FACTS data. Processing these on the
Accellos server may require additional information to be entered as Accellos
receives/reads-in the data — having an Accellos certified representative available to
assist is advisable.

@ Infor Distribution FACTS - FACTS 7.8 Development - Master Menu Al=].3
M Distribuion FAGTS Leigh Waddell (JLW/T0i) [ &
031142013 - 4:04 pm m:78 leigh @ v i setigs ¥ @rep

WAREHOUSE MANAGEMENT SYSTEM SYSTEM STARTUP [ 4]

Create lterm Download File

Create PO Dawnload File

1y Create Crders Download File
%9 m Create Returns Download File
Create Standard Parts Download File
Create Interchange Download

Create Transfer Download File
Import Locations

WMfarehousze FiM WS Adjustment Code Frid WS Control Fitd

% P

Upload Records From WS System Startup

powsred by (I8

10 Your FACTS / Accellos integration is complete. You now maintain your inventory through
Accellos.
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